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“THROUGH THE AGENT” 


HE effects of the strong, steady magazine advertising 
done by the Insurance company of North America are 
shown in results that come in through the agent. 


North America Agents gladly testify to the efficac¥of this 
advertising in making it more easy for them to approach 
prospects, by aiding them in booking renewals, and in other- 
wise facilitating their solicitation work. 


Invariably, each North America Magazine advertisement 
directs the reader to the agent, as the property-owner’s coun- 


selor in all matters of property protection. So all this adver- 
tising works through the agent, to the agent’s benefit and 
advantage. 


Insurance Company of 
North America 
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Indemnity Ins. Co. of North America 


write practically every form ef insurance except life 
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Automobiling was an adventure in 1902 when the Boston wrote the first policy 


HE dashing young blade with the 

close-hauled bowler, pole-vault collar 

and linen duster is filled with the 
pride of owning that marvel of mechanical 
ingenuity—the automobile of 1902. His fair 
companion of the traffic-blocking hat, 
wearing the veil just long enough to blow 
across her escort’s eyes and obstruct his 
view of the cross-roads, is experiencing the 
mingled emotions of pride and fear. Auto- 
mobiling twenty-five years ago was an ad- 
venture—the hazard of which could only 
be forgotten in the thrill of passing gaping 
spectators, rooted to the curb by the novel 
sight of the ‘“‘horseless-carriage.”’ 

The automobile of 1902 created the need 
of automobile insurance. On June 2, 1902, 
the Boston Insurance Company issued the 
first automobile insurance policy ever 
written in the United States. No automobile 
policy form was available, so a marine 
form was used. 


At that time the word “‘automobile’’ did 
not appear in any statutes, and there was 
no specific authorization for automobile 
insurance; but, owing to a broad construc- 
tion of existing laws by a liberal minded 
Massachusetts attorney general, insurance 
on automobiles was ruled to be marine 
insurance. The theory was that if insuring 
goods on board railroad cars was marine 
insurance, then the insuring of a motor 
running on wheels of its own was equally 
marine insurance. 

The Boston Insurance Company for the 
year 1927, the twenty-fifth anniversary of 
automobile insurance, has in operation an 
extensive plan for helping its agents in- 
crease their premium incomes. Our monthly 
magazine, ‘‘The Accelerator,’ gives in com- 
plete detail the direct advantages of this 
plan for the local agents. Write to our 


Advertising Department today for a copy 
of this business-building magazine. 





Boston Insurance Company 


Old Colony Insurance Company 
87 Kilby Street Boston, Massachusetts 
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BRITISH AMERICA 


Assurance Company 
Toronto, Canada 


Incorporated 1833 








CITY 


Insurance Company 
of Sunbury, Pa. 


Incorporated 1870 


WESTERN 


Assurance Company 


of Toronto, Canada 


Incorporated 1851 








SOUTHERN FIRE 


Insurance Company 


of Durham, N. C. 


Incorporated 1923 


UNITED STATES 


Merchants & Shippers 
Insurance Company 
of New York 
Incorporated 1866 








UNION FIRE 


Insurance Company 


of Buffalo, N. Y. 


Incorporated 1874 











UNITED STATES FIRE 


Insurance Company 
of New York 


Incorporated 1824 
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CRUM & FORSTER 
MANAGERS 


110 William St. New York City 


DEPARTMENT OFFICES 


Western Dept. 
FREEPORT, ILL. 


Southern Dept. 
ATLANTA, GA. 


Pacific Dept. 
SAN FRANCISCO, CAL. 


North Carolina Dept. 
DURHAM, N. C. 
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NORTH RIVER 


Insurance Company 
of New York 


Incorporated 1822 








WESTERN NATIONAL 
FIRE 


Insurance Company 
of Fargo, N. D. 


Incorporated 1919 
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RICHMOND 


Insurance Company 


of New York 


Incorporated 1907 


METROPOLITAN FIRE 


Insurance Company 


of Chicago, IIl. 


Incorporated 1919 








ALLEMANNIA FIRE 


Insurance Company 
Pittsburgh, Pa. 


Incorporated 1868 











BUCKEYE NATIONAL 


Insurance Company 
of Toledo, Ohio 


Incorporated 1912 








NEW YORK STATE 
FIRE 


Insurance Company 


of Albany, N. Y. 
Incorporated 1836 
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Forecast 


. INTER is coming. Icy blasts. Storms. Sudden cold. Each 
Westher Bosees V V warning is a forecast of greater activity for our agents 
Signal for ° ° 
“Snow and Colder” in Sprinkler Leakage Insurance. 


Automatic sprinkler systems, designed for protection, will 
bring great destruction with each spell of freezing weather. 
Agents of this company are explaining to their clients now 
that most accidents of this kind are unavoidable. But that the 
resulting financial loss can and should be avoided through 
Sprinkler Leakage Insurance. 

Our agents find that most alert business men will heed the 
warning of winter if they are impressed by the great danger in 
their sprinkler systems. Telling them and Selling them is add- 
ing many new clients for this protection to the books this year. 
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Pacific Coast Department 


SAN FRANCISCO 


Western Department 
CHICAGO 





Executive Offices: 1 Pershing Square, Park Ave. at 42nd St., New York, N. Y. 








THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND ~ 
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GARDNER REFUSES TO 
BE CANDIDATE AGAIN 


Harrington Likely to Head Na- 


tional Association, DeVan Ex- 
ecutive Committee 


OUTLINE 5-YEAR PROGRAM | 


Committee Takes Up Automobile Serv- 
Plan, Agency Contract, 
Membership Question 


ice 





By M. CARTWRIGHT 


NEW ORLEANS, Oct. 19.—Presi- 
dent Gardner stated definitely to The 
National Underwriter today that he 
would not be a candidate for reelection 
as president. He said that he could 


c. 





FRANK L. 


GARDNER 


not give further time to it and there- 
fore intended to close his official career 
as age of the body at this meeting. 

E. Harrington of Atlanta is al- 
cae sure to become president and R. P. 
DeVan chairman, executive committee. 


NEW ORLEANS, Oct. 19.—It had 
been taken for granted that President 
Frank L. Gardner, who had served the 
National Association Insurance 
Agents so acceptably as president for 
the last year would be reelected for an- 
other ter: Mr. Gardner was chairman 
of the executive committee for two years 
and has made a most capable official. 
It is now hinted that for business rea- 
sons he will not consent to stand for 
another term as president. It has been 
the unwritten law of the organization 
that each president would serve for two 
years. This, however, was broken in 
the case of Frank R. Bell of Charleston, 
W. Va., who was a one-year man. 

Mr. Gardner's desire to be retired this 
year doubtless accentuated by the 


of 


is 


IMMEDIATE APPEAL IN | 
KANSAS CASE IS SOUGHT) 


GO TO U. S. SUPREME COURT 


Hope to Get It Heard With the Missouri 


Case—New Decision Clears 
One Point 


TOPEKA, Kans., Oct. 19.—A writ of | 
error to take the Kansas fire insurance 
rate case to the Supreme Court of the 
United States will be sought from the 
Kansas Supreme Court within the next | 
few weeks. The exact steps which will 
be taken to perfect the appeal of the 
case will be determined this week at a 
conference in Chicago of the lawyers in- 
terested in the litigation, Hicks & Folo- 
nie of Chicago and Stone, McDermott, 
Webb & Johnson of Topeka. Robert | 
Stone, Kansas counsel for the compa- | 
nies, announced, directly following the 
handing down of the decision, that the 
case would be taken to the Supreme 
Court of the United States at once. 


Seek Immediate Appeal 


He said that the details of the proce- | 
dure would be worked out during the 
present week. Then it will be deter- | 
mined whether to seek another rehear- | 
ing from the Supreme Court or make 
enly the formal application for the writ | 
of error which would send the record 
to Washington as soon as it could be } 


in the opinion handed down a year ago 
and on which the rehearing was granted. 
The consideration of the capital and sur- 
plus of the companies and the invest- 
ment earnings was decided in favor of 
the state by a five to two decision. A 
year ago the court stood three and 
three, Justice Hopkins not sitting. ; 

No further question of the disqualifi- 
cation of Justice Hopkins to sit by rea- 
son of the fact that he was attorney gen- 
eral when the original suit was brought 
can be raised as the decision was four 
to two without him and his vote was not 
controlling in reaching a conclusion by 
the court. The time limit for filing a 
petition for a rehearing expires Oct. 23 
As the decision was on a rehearing it is 
regarded as a perfunctory legal matter 
to file another petition as it is expected 
that the court will deny it promptly. 
soon as this is done the petition for a 


promptly as the motion for a rehearing 
is denied so there will be no delays im 





(CONTINUED ON PAGE 13) 


completing the appeal. 


| tional 


As | 


write of error can be filed and it is ex- | 
pected that this will be granted just as | 


WANT RULES OF LOCAL 
ASSOCIATIONS TO PREVAIL 


AGENTS ADOPT RESOLUTION 


Believe Local Boards Should Decide 
Multiple Agency Problem in Their 


Own Communities 


ORLEANS, La., Oct. 
T. Greene of Milwaukee 
sided at the conferenge 
which were present the 
National Association 
Agents, its executive 
the officers of various state associa- 
tions. ‘There were reports trom every 
state. The following resolution on the 
handling of the multiple agency problem 
was adopted by the conference: 
“Resolved: That the folowing pre- 
amble and resolution are considered 
the sense of this conference and that 
action on the same should be taken by 
the convention at the proper time and 
place and in the proper manner. 


NEW 
Walter 


19.— 
pre- 
Tuesday at 
officers of the 
of Insurance 
committee and 


as 


Text of Resolution 


“At the mid-year meeting of the Na- 
Association at Savannah, Feb 
11, 1925, a statement of princi- 
ples was adopted and these principles 
have now been adopted by all state 
associations. Among these principles 
is which with the so-called 
multiple agency problem committing 


ruary 


one deals 





prepared. As the case involves so much | the association to espousal of limited 
money and several important legal prin- | agency representation of the same com 
ciples it is felt that the Kansas court | pany in the same territory. It would 
will not hesitate or delay granting the | seem that the time has now come when 
writ of error for the appeal and that no] this association should move along a 
effort will be made to compel the com-| to a practical solution of the problem 
panies to seek a writ of certiorari from | Recognizing that varying conditions 
the Supreme Court of the United | exist in different parts of the country 
States. which demand a different applicatior 
The Missouri rate case, involving | of this principle we submit that in all 
many of the same legal questions, is al- cases the ru.es of the local board shouk 
ready in the Supreme Court and as much | prevail 
speed as pgssible will be used to get the , 
Kansas as up so both may be heard Lecal Rules to Govern 
at the same time. “Therefore, be it resolved, that the 
Is Clear-Cut Decision foregoing statement be transmitted al 
ur conierence committees wiih the re 
Fhe second Kansas opinion decided | quest that a meeting with the con- 
two questions which were not decided | 'erence committee of the National 
Board of Fire Underwriters be ar- 


ranged as soon as practicable looking 


toward a recognition of this principle 
by the companies and an agreement 
that in all cases the rules of local 
boards shall prevail as to the number 
of agencies a company may have in 
each such community.” 
Insurance Institute Speakers 
NEW YORK, Oct. 19.—Brief ad- 


dresses on various phases of the work 
of the Insurance Institute of America 
will be made at the annual meeting of 
the organization in this city Oct. 25 by 
Frederick Richardson, United States 
| manager of the General Accident; j. B: 
Levison, president Fireman’s Fund; 
James Beha, superintendent of in- 


A. 


president United States Life. Neces- 
sary reports will be summarized and 
officers of the organization for the new 
| year chosen. Edson S. Lott is presi- 
| dent of the Institute and E. R. Hardy, 
| treasurer. 


surance of New York, and Henry Moir, 


‘JOHN M. THOMAS GOES 
TO FIRE ASSOCIATION 


Retires as Western Manager of 
Aetna to Become Company 
Vice-President 


SUCCEEDED BY ACHENBACH 


Assistant Manager Promoted to Head 
Western Department by Ralph 
B. Ives 


John M. Thomas, for the past four 
and one-half years western manager of 
the Aetna, has resigned as of Nov. 1 


to become vice-president and director of 
the Fire and afhliated 
Victory the Reli- 


Association its 


companies, the and 





ance, and a director of this group’s run- 
ning mate, the Constitution Indemnity. 
He will make his headquarters at the 
home office in Philadelphia. His a,- 
pointment with the Fire Association 
group is effective as of Oct. 14. His 
successor with the Aetna is W. N. 
Achenbach, who has been assistant 
western manager of the Aetna in Chi- 
cago since Jan. 1, 1924. 
Returns to Former Connection 

In joining the Fire Association Mr. 
(Thomas is simply going back home 
agalil He was western manager of the 
Fire Association for five years prior to 
his ointment with the Aetna in 1923, 
at ch time he succeeded Ralph B. 
Ives, who was called to Hartford to as- 
sume the presidency of the company. 
President J. W. Cochran of the Fire 
Association is Mr. Thomas’ former bus- 
iness partner at Dallas, Texas. He and 
Mr. Cochran organized the general 
ze of Cochran, Thothas & Co., with 
eadquarters in Dallas, in 1909. Several 
vears later Mr. Cochran retired from 
the firm to go to Chicago as westein 
manager of the Fire Associaiuon, and 
Mr. Thomas continued the Dallas gen- 
eral agency under the name of John 
M. Thomas & Co. In 1916 he sold out 


the business to go to Chicago as as- 
sistant western manager of the Fidelity- 
Phenix under Charles R. Street. In 
1918 when Mr. Cochran removed to 
Philadelphia to become vice-president 
of the Fire Association, Mr. Thomas 
succeeded him as western manager. In 
new move he is therefore simply 
reassuming close relations with his old 
l partner. 


usiness 
Achenbach Is Successor 


W. N. 
charge of 


Achenbach, who now assumes 
the affairs of the Aetna in 
the west, has been with the company 
for the past 17 years. He began in the 
insurance business in 1910 by buying a 
local agency at Columbus, Ind. This 
he continued for six years. The agency 
that he formerly managed is now the 
Union Trust Company Agency at 
Columbus. He became a special agent 
for the Aetna on Jan. 1, 1916, travelling 
in Indiana and continued his work ip 
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that state for two years, when he was | 


transferred to Michigan as special agent. 
In 1920 he was made the Aetna’s state 
agent in Michigan and four years later 


was brought into the western depart- | 


ment as assistant western manager. 
During the time that he was in the 
Michigan field he served as president 
of the Michigan Fire Prevention As- 
sociation and was vice-president of the 
Michigan Underwriters Association 
when he was called to the Aetna’s west- 
ern department in Chicago. Mr. Achen- 
bach is quiet, effective and forceful. 
has made an excellent record in con- 


nection with all of the duties that have | 


fallen to him and President Ralph B. 
Ives appointed him without hesitation 
as soon as Mr. Thomas made known 
his resignation. Mr. Achenbach is al- 
ready a member of the Western Union, 
having been elected to joint member- 
ship with Mr. Thomas in March, 1926. 
Charles F. Thomas, a brother of John 
M. Thomas, and Harry A. Yates are 
the assistant managers of the Aetna’s 
western department. 
Thomas’ Record Notable 


Mr. Thomas, during the ten years 
that he has been in Chicago, has dis- 
tinguished himself and has rendered im- 
portant service with all sorts of or- 
ganization and committee work. At its 
recent annual meeting three weeks ago 
he was chosen president of the West- 
ern Union. He has served as presi- 
dent of the Oil-Insurance Association, 
vice-president of the Farm Association, 
director of the Underwriters’ Labora- 
tories and of the Western Adjustment 
and Inspection Company, and is a mem- 
ber of the executive committee of the 
Western Factory Association and the 
Underwriter’s Service Association. He 
was for several years chairman of the 
subscriber’s actuarial committee and of 
the governing committee. 

In the earlier days the three Thomas 
brothers, John M., Charles F, and Earl 
W., all traveled in the southwest. 
George A. Bailey, who was state agent 
for the old Phenix of Brooklyn in Kan- 
sas in 1892, started the three in the fire 
insurance business. During 1898-99 
John M. Thomas adjusted losses for 
the Phenix in Kansas, Oklahoma and 
Indian Territory. He was then ap- 
pointed state agent for Texas and Ar- 
kansas, and he continued in that posi- 
tion until the organization of the Coch- 
ran, Thomas & Co. general agency. Both 


of his brothers followed him into the 
fire insurance field and received the 
greater part of their insurance educa- 
tion in Texas. 


Maillot Old Friend 


In 1925 Walter L. Maillot was elected 
vice-president of the Fire Association. 


Mr. Maillot is an old riend of both 
Mr. Cochran and Mr. Thomas. They 
all traveled in the southwest together. 


the Phoenix of England was removed 


from Chicago to New York Mr. Maillot | 


resigned to go with the Fire Associa- 
tion. 








“Old Sox” Discusses Advertising 


A new book on advertising, which 
will prove of interest and amusement to 
insurance men who are interested in 
advertising, has come from the press of 
the Consolidated Book Publishers of 
Chicago under the title “Old Sox on 
Trumpeting.” The book is a satire on 
advertising as it is conducted today and 
publicity methods in general. It is 
characterized as a picture of “trumpet- 
ing” in old Athens, and in this setting, 
the vigorous roar of the modern adver- 
tising trumpet is heard throughout. 
The author is E. T. Gundlach, a prom- 
inent advertising agency man who has 
his own advertising agency in Chicago 
and is well known throughout the coun- 
try. Mr. Gundlach knows whereof he 
speaks and gives authoritative criticism 
through this satire of some of the high 
pressure advertising systems now in 
vogue. It is an odd book, yet.a serious 
satire which attacks the alleged “bunk” 
in advertising. 


He | 








AGENCY AGREEMENT AS APPROVED 
BY WESTERN UNION COMMITTEE 




















N a weekly publication was published 
what purported to be an “Agency 
Agreement,” that had been devised by 


the Western Union. A special commit- 
tee of the Western Union has been 
working on an agency agreement. The 


committee has been working on the sub- 


| ject and has drafted a tentative form. 











| NEW 


Shortly after the western department of | 





The form published in the periodical 
last week was incorrect in some of -its 
important aspects and was not the draft 
that was recommended by the commit- 
tee. THe NATIONAL UNDERWRITER has 
been requested to publish the correct 
draft, but it is not yet final. This is the 
form which the committee itself has 
agreed to, but it is subject to modifica- 
tion after consulting with other bodies. 
The report of the committee is as fol- 
lows: 
AGENCY AGREEMENT 

It is mutually agreed, between 
Insurance Company (hereinafter 
ES ea ee ree 
(hereinafter called the agent). 

The company has appointed the 
above named as its agent at 
and immediate vicinity, with full 
to receive proposals for 
ering any risk of classes 
ized by the company to insure, to re- 
ceive money, issue, renew and counter- 
sign policies of insurance, signed by 
the authorized officials of the company. 
and to grant permission for transfer of 
policies subject to rules, regulations and 
instructions given by the company from 
time to time and subject to the follow- 
ing conditions: 


power 
insurance cov- 
he is author- 


* * x 

1. The agent will actively develop the 
business of the company in his territory, 
above described, within the lines of in- 
surance he is authorized to transact. He 
will promptly forward to the company 
all applications, binders, daily reports, 
endorsements and all other evidences of 
agreement to insure in the perform- 
ance of his duties as agent of the com- 
pany. He will, unless otherwise directed 
by the company, collect all premiums of 
his agency and promptly report upon 
the same and transmit such premiums to 
the company. He will assume the re- 
sponsibility of promptly cancelling with- 
out charge, when instructed, one, any or 
all policies, binders, endorsements or 
other agreements to insure issued from 
his agency. He will abide by the in- 
structions and rules of the 
which may be in force from time 
time, and faithfully perform all duties 
of his agency during continuance of this 
agreement and advance the company’s 
interests in every legitimate way. 

*x* k * 

2. All moneys received by the agent 

or by others for his account shall be in 





company | 
to | 


result 








trust for the company and transmitted 
promptly to the company and shall not 
be used by the agent in his own affairs 
but shall be kept separate from moneys 
of others and promptly transmitted. In 
the event of his death, his agency shall 
forthwith cease and he expressly waives 
the right of his personal representatives 
to collect outstanding premiums, or any 
part thereof, the right of such collec- 
tion in that event being solely with the 
company. 

The agent shall not trade, 
credit upon his personal account any 
premiums due the company but shall 
collect such premiums in cash. 


barter or 


3. Upon termination of the agency, 
the agent shall deliver all property of 
the company to its. authorized repre- 
sentatives. He shall also permit exami- 
nation of all accounts, records, vouchers 
and correspondence pertaining to the 
company’s business at any time on re- 
quest, even though the agency be ended. 
It is understood that all registers, maps 


and other supplies furnished by the 
company remain the property of the 
company and subject to recall by it at 
any time. 
*x* * * 

4. The keeping of an account with 
the agent on the company’s books shall 
be deemed only a record memorandum 


of business transacted and shall not be 
held to establish the relation of debtor 
and creditor, but the relation of the 
agent, respecting premium collections, 
shall be and is declared to be a trust 
relation. 

Any change in compensation, or fail- 
ure on the part of the company to en- 
force prompt collection or remittance of 
premiums or any compromise or settle- 
ment of differences in accounts, shall not 
be held to establish the relation of 
debtor and creditor or waive any of the 
provisions of this agreement. No modi- 
fication of this agreement shall bind the 
company, except it be in writing signed 
by an officer of the company or a de- 
partment manager of the company. 

'& £ 

5. The company in consideration 
the compliance by the agent with the 
foregoing stipulations, will pay to the 
agent commissions on all net premiums 
received from business accepted by the 
company in accordance with the follow- 
ing schedule: 


of 


* *K * 
Net premiums are defined to mean 
gross premiums written and collected, 


from which shall be deducted premiums 


returned to policyholders and from 
which shall be deducted premiums im- 
pounded or held in abeyance as the 


of any court order or insurance 


' department ruling, and from gross pre- 


| miums shall also be deducted premiums 


returned to policyholders under policies 








JOHN M. THOMAS 
Vice-president, Fire Association 


LINEUP FOR AETNA 


FIRE IN WEST 











W. N, ACHENBACH 
Western Manager, Aetna 





written by an agency to which the agent 
has succeeded and where he is in pos- 
session of the expirations of such busi. 
ness. The intent hereof is that the com. 
pany shall pay commissions only on such 
net premiums as it actually receives in 
cash and retains. In the event of any 
return of premiums upon cancellation, 
whether during or after the termination 
of the agency relation, if commission 
thereon has been prepaid to or retained 


by the agent, he shall restore the com- 
mission on such return premium. The 
commissions above specified shall be in 


full for all services of the agent in mak- 


ing collections and loss adjustments. 
While this agreement is in force the 
agent will not accept, directly or indi- 
rectly, from any other company or in- 
surer any commissions or emoluments 
higher than or different from the com- 
missions herein specified without first 
obtaining the written consent of the 


company. 
6. The relation of principal and agent 


hereby ‘created may be terminated by 
either party at any time. 
*x* * * 

7. In the event of any violation by 


the agent of any obligation of this con- 
tract, the records, use and control of ex- 
pirations shall be vested in the 
pany. 

In 


com- 


of the death 
use and 


event 
the records, 
tions shall be vested in the company; 
however,. if and when all obligations 
hereunder shall have been fulfilled to the 
satisfaction of the company, then 
company agrees to relinquish the ree- 
ords, use and control of the expirations, 

In the event of termination of this 
agreement by act- of the company, there 
having been no default or violation of 
this agreement on the part of the agent, 
the records, use and control of expira- 
tions of the policies written under this 
agreement shall be deemed the prop- 
erty of the agent and left in his undis- 
puted possession. 


of 


control 


the agent, 
of expira- 


the 


To Be Executed in Case of Incorporated 
Agencies: 


Note: In the event the agent named 
herein is a corporation the execution of 
this guaranty by the officers and others 
directly interested in the corporation is 
obligatory. 

In consideration of the above named 
insurance company appointing the above 
named as agent, and as an inducement 
> es 8) eee hereby guarantee.. 
the faithful performance of the obliga- 
tions above mentioned by such agent and 


RIMIG WERE ccc ccctes to pay ary sum for 
which said agent may become liable to 
pay to the company by virtue of the 
agency created under the foregoing 
agreement and which such agent shall 
fail or refuse to pay. 


To Be Executed in Case of Non-Ineorpeo- 
rated Agencies: 


In consideration of the above named 
insurance company appointing the above 
named as agent, and as an inducement 
to it 6@ 00 B6,. 2.0.00. hereby guarantee.. 
the faithful performance of the obli- 
gations above mentioned by such agent 
and firmly bind........ to pay any sum 
not exceeding $........ , for which said 
agent may become liable to pay to the 
company by virtue of the agency created 


under the foregoing agreement and 
which such agent shall fail or refuse 
to pay. 





Coast Conference Elects 


SAN FRANCISCO, Oct. 19.—Alfred 
F. Merritt, secretary at San Francisco 
for the America Fore companies, has 
been elected president of the Pacific 
Coast Automobile Underwriters Con- 
feernce. Harry Benner of the Great 
American fleet is vice-president and 
Frank M. Avery, Pacific Coast manager 
for the Fire Association, is the new 
treasurer. The election was held im 
San Francisco Tuesday afternoon. Mr. 
Merritt succeeds H. F. Mills of the 
Aetna. 





Change Stock’s Par Value 


Par value of the stock of the Balti- 
more American and the Peoples Na- 
tional Fire was changed by the directors 
of the two companies last week. The 
Baltimore American stock is to be split 
10 for 1, holders of the present $100 
shares receiving ten shares of $10 par 


each. The Peoples National stock is to 
be split 214 for 1, each holder of the 


present $25 par stock is to be given 2% 
shares of $10 par. 
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SETTLEMENT OF STORM 
CLAIMS HAS BEGUN 





Expect Insurance Loss to Total 
at Least $5,000,000 Though 
Still Uncertain 


ADJUSTERS HARD AT WORK 


Combat Unfavorable Reaction of Some 
Contractors—Huge New 
Business Written 


ST. LOUIS, MO., Oct. 18.—Actual 
settlement of the insurance claims aris- 
ing from the tornado that swept through 
St. Louis and vicinity, on Sept. 29, kill- 
ing 80 persons, and doing property dam- 
age estimated at upwards of $20,000,- 
000, has begun. The first drafts in pay- 
ment of losses were cleared on Mon- 
day and it is anticipated that within 
the next few weeks the majority of all 
claims will have been paid. However, 
some disputed cases probably will drag 
along until December. 


Losses at Least $5,000,000 


At least $5,000,000 will be paid out 
by the insurance companies on the tor- 
nado claims, H. W. Russ, general ad- 
juster for the National Board, has esti- 
mated, but seme of the St. Louis in- 
surance men have estimated that the 
total insurance payment will be nearer 
to $10,000,000 and possibly may exceed 
that figure. 

Carl S. Lawton of the firm of Law- 
ton-Byrne-Bruner who has represented 
the insurance men on the Red Cross 
rehabilitation committee, has estimated 
that his agency will have total losses 
of about $1,000,000. He believes that 
$5,000,000 is too low an estimate of the 
probable insurance loss from the storm. 

Mr. Russ and Mr. Lawton made their 
latest. estimates at a conference with 
local newspaper reporters called for the 
purpose of stopping rumors wide-spread 
that.the fire insurance companies are 
taking unfair advantage of policyholders 
in the settlement of tornado claims. 





Seek to Satisfy Claimants 


E. U. A. TO CONSIDER 
INLAND MARINE COVERS 


ee 


SEEK UNDERWRITING REFORM 





Confusion of Lines by Fire Companies 
"Is to Come Before Executives 
for Decision 


NEW YORK, Oct. 19.—When the 
executive committee of the Eastern Un- 
derwriters Association meets on Oct. 25, 
it is confidently anticipated the com- 
pleted report of the committee on inland 
marine covers, of which Benjamin Rush, 
president of the North America, is chair- 
man, will be laid before it in printed 
form and will be submitted to the mem- 
bership of the association the following 
day. The matter has been under review 
by the committee for a considerable 
time, the solution of the intricate prob- 
lems involved requiring careful and ex- 
tended study. The executive committee 
of the association is already familiar 
with the outline of the report, having 
approved it in principle several weeks 
ago. 

Need Long Recognized 

The need for reformation, in the trou- 
blesome practice indulged in by many 
of the fire companies maintaining marine 
departments, of granting under marine 
contracts coverage that should be writ- 
ten by the fire offices at specified loca- 
tions and at fire rates, has been appar- 
ent for several years, the question first 
being actively brought to the fore by the 
Western Union in 1926, when it was 
arraigned by President Harding. The 
subject was upon the agenda for discus- 
sion at the recent gathering of the or- 
ganization, but was passed over in view 
of the anticipated early action by the 
Eastern Underwriters Association. 


Violations Were Prevalent 


The writing of general covers by the 
marine branches of fire companies be- 
came so prevalent in the east early in 
the present year that the New York de- 
partment was moved to call a halt upon 
it, since which time the situation has 
materially improved in so far as New 
York is concerned, though the practice 
is still indulged in to a considerable ex- 
tent elsewhere. Under the regulations 
proposed by the Eastern Underwriters 
Association committee, virtually all com- 
panies will be obligated to conform 
thereto, the two or three strictly marine 


‘offices not holding membership in the 


Mr. Russ told the newspaper men | 
that he had been sent to St. Louis by 
the National Board to see that justice | 
was done in handling insurance claims. 
Through newspaper ads the National 
Board and the St. Louis Fire Under- 
writers Association urged that policy- 
holders who think they are not getting ! 
fair treatment in the handling of claims 
should make complaint to Russ or the 
officials of the local association. 

“We are making every effort to set- |! 
tle claims fairly and promptly,” Mr. | 
Russ told the reporters. “The insur- 
ance companies normally bave about 25! 
adjusters operating in the St. Louis dis- 
trict. To these about 125 men have 
been added from all parts of the coun- 
iry, making 150 men to handle claims 
in the tornado district. They have been : 
assigned to the devastated district block 
by block. Policyholders will have their 
claims handled as fast as the adjusters | 
can get to them. 

“The insurance companies are making 
every effort to settle claims equitably. 
Chey realize their future prosperity is 
based on a record for fair dealing which 
will be under particular scrutiny dur- 
mg such a crisis. We have had two 
~fases, of alleged unfair dealing on the 
part of adjusters representing insurance 
companies reported to us, but we found 
both unfounded in fact. The matter 
was adjusted in each case to the satis- 
faction of the policyholder.” 

Mr. Russ estimated that not more | 
| 








organization, never having indulged in 
the practice to any material extent. 





than 35 percent of the total property 
loss was covered by insurance. 


Traced to Profiteering 


The necessity for the insurance com- 
panies’ representatives taking immediate 
steps to check the spread of reports of 
unfair dealing in settlement of insur- 
ance claims is very apparent. Every- 
where one hears reports, that policy- 
holders have been forced to accept much 
less than they actually lost and were 
entitled to under insurance policies. Most 
of this gossip is second or third hand 
and it is difficult to find the person who 
is alleged to have been the victim of 
sharp practices by insurance adjusters. 

However, most of the reports are due 


entirely to the effort of certain real 
estate men and contractors to profit 
by the storm. While the companies 
are willing to be fair they are not 


paying out money far in excess of the 
actual damage. 

In one case brought to the attention 
of Mr. Russ one contractor endeavored 
to collect more than $900 for repairing 
damage to a residence in the tornado 
district. When this demand was turned 
down by the insurance adjuster the pol- 
icyholder was led to believe that he 
was being treated unfairly. Later, how- 


SUCCESSFUL, SAYS DREHER | 





RECEIVED 1,585 INQUIRIES | 





Discard Glorified Business Card—Tie | 
Up Advertising With Monthly | 
House Organ | 





The logical place for an insurance 
company to advertise is in the insur- | 
ance business papers, according to R. 
C. Dreher, publicity manager, Boston 
Insurance Company. Mr. Dreher bases 
this conclusion on his experience with 
the Boston advertising campaign which, 
—although running less than a year, has 
produced over 1,585 inquiries. These 
inquiries upon investigation -were found 
to come from high grade reputable 
agents, just the type which the Boston 
is seeking. Mr. Dreher’s address fol- 
lows: 


Trade Paper Ads Pay 


“This is the first year that we have 
been using large space in trade jour- 
nals and we have discovered that it cer- 
tainly does pay big dividends. Up to 
this year we have been concentrating | 
our. efforts on developing business build- 
ing ideas for our agents and selling them 
directly on the merits of our companies. 
We have accomplished that end, and 
are now seeking new agents.- In our 
judgment, one -of the logical methods 
of securing them is the use of trade 
periodicals. 


Must Attract Attention 


“We decided that if we were to 
achieve worthwhile results our adver- 
tisements must attract unusual attention. 
We discarded the glorified business card 
idea and the somewhat 
appeals such as “We are the biggest’”— 
“We are the oldest’—“We give the best | 
service,” with the conviction that the 
advertisements which local agents will 
most likely read and digest are the ones 
that present facts in a strong and in- 
teresting way. We endeavored also to 
take a clue from the shaving soap and 
tooth-paste ‘companies and offer the 
prospective agents samples of the busi- | 
ness-building ideas we supply regularly 
through our. monthly publication, “The 
Accelerator.” 

“The coincidence of the occurrence of 
the 25th anniversary of our writing the 
first automobile insurance policy with 
the decision to run this campaign made 
it natural that the anniversary should 
form, at least in our minds, the princi- 
pal motif of the pictures and text mat- 
ter for the advertisements. This, there- 
fore, settled our selection of the auto- 
mobile’ and automobile drivers of .25 
vears ago as the central features of the 
illustrations. 





Tangible Results 


“The concrete results from the cam- 
paign were entirely satisfactory to us 
trom conservative or even severe stand- 
point of gross cost and actual, tangible 
returns. Although the direct inquiries 
and other forms of evidence that the ad- 
vertisements were favorably read by in- 
surance agents- have not ceased, and 
probably will not cease for some time, 
we have to date received over 1,585 re- 
quests for further information concern- 
ing agency relations and for sample 
copies of “The Accelerator.” We have 
of course investigated in the usual way 
the character and abilities of those who 
have responded to our advertisements, 
and have found them, practically with- 
out exception to be of the high type 
and progressiveness that we want. 

“It is our belief that by directing our 
advertising efforts through the channels 
§ the business papers, rather than of 
the great popular publications we have 
removed from reader-agents’ minds any 
suspicions that we were seeking merely 
to lay the ground work for eventualiy 
preempting local fields ourselves rather 
than selling through authorized 





(CONTINUED ON PAGE 43) 


pendent agents.” 


TRADE PAPER PUBLICITY | INSURANCE AD MEN 


center of the 


commonplace | 


inde- | 


HOLD LIVE MEETING 


Cooperative Advertising Again in 


Limelight at Fall Conference 
Meet in Chicago 


| PRUDENTIAL WINS TROPHY 


Conference Throws Open Membership 


to Mutuals, Reciprocals, Bureaus, 


Associations and Boards 


rative advertising occupied the 


stage at the Insurance 


Advertising Conference fall meeting in 


ee ee . 
weriui attack upon the companies 
or their failure to advertise coopera- 


Allen D. Albert, editor of the 
Evanston “News-Index,” and Henry H. 


tively. 





Putnam, John Hancock Mutual | Life. 
rallied to the defense, Dr Albert a». 
vancing a most comprehensive solution 
the pre | len 
Outside of the cooperative advert' 

ing issu the decision of the conference 
to admit to membership individuals 
representing ny msurance company) 
} } 


ng business in the United States and 
also members of 
At 


bureaus 
yoards which are interested in in- 

limiting 
e men bership to stock, fire and. cas- 


associations, 
aly rticinge +1 ¢ ) 
advertising instea ol 
' ; 
panies Was the outstanding 


I'rudential Wins Hoeleombe Award 


The Prudential’s graphic general 


magazine advertising r it the 
Holcombe trophy for 1927. The tropl 

vas presented to the company by 
Homer Buckley, chairman Chicago Ad 
vertising Council. Five companies par- 
ticipated in the competition this year, 
the Prudential, Boston, North Amer- 
ica, Hartford Fire and the London Life 


of Canada. 
“The views 

Elmo Calkins andthe 

represent the 


expressed by Earnest 
insurance 


extremes of the 


press 


pendu- 






lum,” said Dr, -Albert. “There ‘is a 
middl y " t } : | ; 

ddle ground -which we- must seek in 
the solution of our problem.” Dr. 
Albert- explained the value of a thor 


outlining the 
scemed to him to be the logical 
way to get the story of insurance be- 
general public 

It is a miracle,” he said, “that so 
much is known about insurance when 
only the medium of ‘word of mouth’ 
kas been used to disseminate infor 
mation.” 


ough preparation, 
of what 


steps 


Newspaper Advertising Fifth Says Albert 


It is to supplement rather than to 
supplant this method of bringing to 
the public the message of insurance 

at Dr. Albert advanced these five 
steps: (1) the Education of the educa- 
tors of the country to the place insur- 
ance should hold in economics; (2) the 
arrangement of courses in universities 
and high schools in which will be 
taught the relationship of insurance 
1ation of waste; (3) prize 
contests for essays on insurance to 
stimulate constructive thinking on the 
ubject; (4) publicity to educate news 
{ ‘ i ice; (5) and 
steps have been well 
worked out, newspaper advertising may 
be utilized to further spread the mes- 
This advertising,” Dr. Albert 
li, “must be conceived by men who 
understand the advertising public mind 
and also the insurance business.” 
The reception of this program met 
with instant enthusiastic response from 
(CONTINUED ON PAGE 44) 
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The First Policy 


HE first policy written by the AETNA 

INSURANCE COMPANY was issued in 
1819 to Joseph Morgan, a Director, and the 
first of four generations of Morgans to serve 
on the AETNA directorate. The policy was 
for $6,000, and it covered Morgan's Coffee 
House, the AETNA’S own birthplace. 


In those days the directors met and passed 
on all proposed risks. Soon, however, they 
appointed agents and vested them with real 
powers. Today, across the continent from 
the Home Office, AETNA Agents can individ- 
ually, with a word, bind their Company for 
all classes of risks . . . a power which would 
have amazed those directors in 1819. The 
FETNA did much to foster the American 
Agency System, which stands as a practical 
justification of the policy of vesting responsi- 
ble local agents with broad powers of decision 
and action. 


The Insurance Agent of today demonstrates 
hourly that real progress in our business 
depends on far-flung representation, with dis- 
cretionary power vested in agents. Upon such 
convictions the AETNA maintains its relations 
with more than 12,000 agents who exemplify 
FETNA principles in their communities. 


President 





FETNA INSURANCE 


[FIRE] 


COMPANY 
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DISCUSS VITAL ISSUES 
AT FIRE GROUP SESSION 


TYPICAL BUYER IS QUERIED 





Questions on Value of General and Bus- 
iness Paper Advertising 
Are Brought Up 





Of unusual interest to insurance ad- 
vertising men and insurance men inter- 
ested in advertising were the discus- 
sions in the fire group sessions of the 
Insurance Advertising Conference in 
Chicago this week, presided over by 
H. V. Chapman of the Ohio Farmers. 

“Would you give to the company 
which called your attention to your need 
for a certain class of insurance that bus- 
iness? Would you suggest to your agent 
that the policy be written with that 
company?” John W. Longnecker asked 


W. P. Worth, president of the Franklin 


Coal Company, Chicago. 


W. P. Worth represented a typical | 


buyer of insurance. He answered Mr. 
Longnecker’s question, which was tied 
up with the essence of general fire insur- 
ance advertising, by saying that he left 
his fire insurance up to his agent and 
that in all probability he would not give 
“the sower the harvest.” However, a 
polite request in the advertisement that 
he do so would not have been resented, 
he said. 

It was his belief that his agency is 
a reputable one and that so far as fire 
insurance goes they may place his in- 
surance in any company so long as it 
is reputable and reliable. 


Lands Trade Paper Ads 


An emphatic “yes” was the answer of 
Roy C. Dreher of the Boston Insurance 


Company to the question “Does Insur- | 


ance Paper Advertising Pay?” 

“This is the first year that we have 
been using large space in trade jour- 
nals and we have discovered that it 
certainly does pay big dividends. Up 
to this year we have been concentrating 
our efforts on developing business build- 
ing ideas for our agents and selling them 
directly on the merits of our companies. 
We have accomplished that end and 
are now seeking new agents. In our 


judgment, one of the logical methods | 


of securing them is the use of trade 
periodicals,” said Mr. Dreher. 

Over 1,500 inquiries have been re- 
ceived thus far, although the campaign 
began only last February. Upon in- 

(CONTINUED ON PAGE 43) 


| STEPHENSON COVERS 


COOPERATIVE ISSUE 


__—_—- 


SPEAKS AT CONFERENCE MEET 





| Says Business Faces Crisis in the New 
| Competition, Which Needs 

| Proper Publicity 

| 





Leave it to Lyle to state the case 
for cooperative insurance advertising, 
The Insurance Advertising Conference 
did and Lyle Stephenson of Kansas 
City carried out the assignment in his 
usual characteristic way. Mr. Stephen- 
son’s brief for cooperative insurance ad- 
vertising was unquestionably the high 








LYLE STEPHENSON 


spot of the two-day session in Chicago 
this week. Mr. Stephenson said in 
part: 

“So far as I know, no great human 
| institution can be sustained without ad- 
vertising. Millions of dollars are spent 
annually advertising education. Prac- 

(CONTINUED ON PAGE 44) 











CONDENSED NEWS OF THE WEEK | 








John M. Thomas, western manager of 
Aetna, resigns to become vice-president 
of the Fire Association, being succeeded 
by W. N. Achenbach. Page 3 

*x* * 
Association of 


National Insurance 


Agents is holding its annual meeting in | 
Page 3 | 


New Orleans this week. 
e * * 


Kansas rate case to be appealed to | 


U. S. Supreme Court at once, to be heard 
with Missouri case. Page 3 
*x* *«* * 

Eastern Underwriters Association to 
consider confusion of inland marine cov- 

erage. 
* * * 

Insurance leaders gather in Alabama 
for testimonial banquet to Frank Julian, 
retiring insurance superintendent. 

Page 10 
:-<€.@ 

Settlement of tornado claims in S&t. 

Louis is now under way. Page 5 
* > * 


Minnesota local agents hold annual 
convention, together with state federa- 
tion, at Duluth. Page 11 

xk * &* 

Lyle Stephenson of Kansas City makes 
urgent appeal for cooperative advertis- 
ing in talk before Chicago convention. 

Page 6 
x« k * 

Trade paper advertising given hearty 
endorsement of Boston Insurance Com- 
pany. Page 5 

* *x * 
Willis 0. Robb, manager of the New 


Page 5 | 


1 York Fire Insurance Exchange, will re- 
| tire from that office when a suitable suc- 
| ces sor is secured. 
At the meeting of the Chicago Board, 
| President August Torpe announced that 
a new program relating to commissions 
was in the process of formulation. 
Page 18 


Page 16 


| 


irae 
Louisiana Insurance Society holds an- 
nual meeting in New Orleans. Page ll 
*k Ok Ox 


It is stated that the Ohio insurance 
| department will revoke its order pro- 
j hibiting the writing of riot and strike 

insurance in the state. Page 22 
x * * 

President W. G. Falconer of Phoenix 
Indemnity dies. Page 3% 
* k x* 

Local agents are very solicitous over 
| the stringent attitude of companies to- 
| ward small premiums compensation risks. 
Page 35 

.. &. i 

G. E. Turner, counsel of Casualty In- 
| formation Clearing House, addresses 

American College of Surgeons on ‘“Rela- 

tion cf Workmen's Compensation Insur- 

ance Carriers to Traumatic Surgery.” 
Page 37 


J. A. O. Preus tells Illinois Chamber 
of Commerce of dangers to all business 
of development of state paternalism 
idea. Page 36 

* * * 
| Industrial Insurers Conference holds 
‘annual meeting in St. Louis Page 


| 
| 
| 
| x * * 
| 
1 
' 
| 
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Underwriter’s Handbooks 


for all companies, field men, adjusters, and representatives as well as 4 
for every one interested in Insurance directories we list below the fol- 
lowing publication dates of the various state Insurance Handbooks: 


Date of Approximate Date 


Directory For Last Edition of Next Edition 
Arkansas-Oklahoma .......... March, 1927 January, 1928 
eee August, 1927 July, 1928 
Colorado, N. Mexico, Wyoming............ October, 1927 
D. C., Delaware, Maryland...... May, 1926 January, 1928 
ts 6 vets aceeeuseae February, 1927 June, 1928 
Eg RR September, 1927 December, 1928 
Ley August, 1926 August, 1928 
ee March, 1927 November, 1928 
Michigan (now being printed). ..Dec., 1925 October, 1927 
EE kn cc cesceunnad November, 1926 November, 1928 
Ns ls owe mem is April, 1927 October, 1928 
No. & So. Dakota............ October, 1926 October, 1928 
SE hes. cousins ets ies Sead November, 1926 November, 1927 
EE inindin daxudngdiee oe November, 1925 December, 1927 
PEED 6S 6.2'42V8 FOswee eek August, 1926 August, 1928 


National Underwriter “Handbooks” bring together from official and private sources all the available infor- 
mation on the insurance business in each of the states listed above—the result is a standard and complete 


reference book on insurance for the territory covered. Price per copy is $7.50. 


Because the Handbook circulation is entirely in a particular state or territory, and because these books are 
used by all interested in making connections, they furnish a valuable medium for advertisers. There is no 
waste circulation, the publication is not thrown away after reading but is used for a long period, and the 


advertising rates are low—three good reasons for advertising in the Handbooks—Address: 


THE NATIONAL UNDERWRITER COMPANY 
420 East Fourth St., Cincinnati, Ohio 
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A Specialis 
Just Like You 


ee like you specialize in one 
kind of work — insurance — so 
does the ATLAS Casualty Com- 
pany specialize in the profitable 
line of automobile insurance. 


ATLAS provides full coverage auto- 
mobile insurance—fire, theft, liabili- 
ty, property damage, collision, tor- 
nado—writing any or all coverages 
in one policy; it provides facilities for 
handling one risk or a fleet with equal 
efficiency; it adjusts all claims 
promptly and satisfactorily; and it 
writes automobile insurance exclu- 
sively, devoting all its time to serv- 
ing its agents and its policyholders. 


A specialist, just like you, theATLAS 
Casualty Company is able to offer 
you the benefits of this specialization 
in an attractive agency contract to- 
gether with a sound and complete 
automobile insurance policy. 


Can we send you 
more information? 





EXECUTIVE OFFICES 


Tort Wayne, Indiana 




















DEATH OF WALTER E. 
MILLER CAUSES SHOCK 


Well Known Underwriter Falls to 
Street From Office in Insur- 





ance Exchange 





MANY WITNESS TRAGEDY 





Steady and Rapid Advancement With 
Thorough Training Marked Career 
So Suddenly Terminated 





A shock ran through the great In- 
surance Exchange building, Chicago, 
last Saturday when it was learned that 
Walter E. Miller had fallen to his death 
from the window of his private office on 
the twelfth floor of that building. Mr. 
Miller was a member of Fred S. James 





WALTER E. MILLER 


& Co., western managers of the General 
of Paris, Urbaine and Eagle Star. 

Robert E. Adamson, Cook county 
manager, had been talking with Mr. 
Miller in the private office a moment 
before the tragedy occurred. Very 
shortly after Mr. Adamson entered the 
office Mr. Miller remarked that he felt 
ill and weak, and needed some fresh 
air. He walked to the window, opened 
it and leaned out. In a minute or two 
he closed it and returned to his desk. 
However, he quickly again remarked 
that he was not feeling right and started 
for the window. Mr. Adamson started 
to leave, and on glancing back saw the 
form of Mr. Miller disappearing over 
the window sill. 

Hundreds on Sherman street, just 
alongside the Insurance Exchange, saw 
the fall. Death was instantaneous. The 
body landed near the curb between 
two automobiles. 

Mr. Miller was one of the cleanest 
and ablest insurance men who have gone 
to the top in recent years. His train- 
ing was thorough. He graduated from 
Armour Institute and then became an 
inspector for the old Insurance Survey 
Bureau, famous for the quality of the 
men who graduated from its service. 
His first company connection was with 
the North British & Mercantile in Chi- 
cago and Cook county. Then he be- 
came state agent for the Connecticut in 
the Rocky Mountain field. Later he 
was state agent for the Continental in 
New York. Returning to Illinois he be- 
came state agent for the Great Ameri- 
can, then was called into the western 
department as assistant western man- 
ager. 

His ability and training attracted 











= 


Marsh & McLennan and he went with 
that firm to develop the Chicago busi. 
ness. In a few years he was offered 
the western management of the West. 
chester Fire and he held that position 
until 1925 when he resigned to become 
associated with the Chicago office of 
Fred S. James & Co. 

In the Fred S. James & Co. office he 
was primarily in charge of the western 
department of the General of Paris, the 
Urbaine and the Eagle Star & British 
Dominions, the three companies which 
are under the management of Fred §, 
James & Co. in this country. He was 
actively engaged, however, in duties con- 
nected with the local as well as the gen- 
eral agency at Chicago. 

Mr. Miller was 48 years old. He wag 
born at Chicago Heights, IIl., and at the 
time of his death lived at 4837 Kimbark 
avenue, Chicago. He is survived by a 
widow and two sons, Louis Reed Miller 
and Robert Abner Miller. He belonged 
to the Union League, Commonwealth, 
Flossmoor and Chickaming Coun 
clubs and was a vice-president of the 
Western Printing Company. Harold A, 
Miller, assistant western manager of the 
North America, is a brother. 

There has been a particularly close 
friendship for many years between Mr, 
Miller and his assistant, Harry G, Cas. 
per. When Mr. Miller was state agent 
for the Great American in Illinois, Mr, 
Casper was his special agent. When 
Mr. Miller became assistant manager he 
advanced Mr. Casper to the state agency, 
When Mr. Miller became western man- 
ager of the Westchester he induced Mr, 
Casper to give up his local agency con- 
nection which he had made at Peoria and 
become assistant manager of the West- 
chester, and after Mr. Miller had taken 
the western management of Fred §, 
James & Co., Mr. Casper again joined 
him as assistant manager. 


RUMOR CALDWELL MAY BE 
REMOVED BRINGS PROTEST 


NASHVILLE, TENN., Oct. 19,— 
Rumors that A. S. Caldwell, Tennessee 
commissioner and president of the Na- 
tional Convention of Insurance Commis- 
sioners, would be removed as head of 
the Tennessee department, following the 
death of Governor Peay, have brought 
out a flood of protests from insurance 
men. A large number of officers of 
Tennessee companies have written to 
Governor Horton, successor to Governor 
Peay, asking that Commissioner Cald- 
well be retained in his post, and pointing 
to his qualifications in business and pro- 
fessional lines. 

The rumors stated that Mr. Caldwell 
might be removed because of “political 
expediency,” the action not being based 
upon any question of Mr. Caldwell’s 
competency, but merely upon his refusal 
to “follow suggestions” regarding his 
official duties as commissioner. The 
proposed change, it is understood, in- 
volves several other department heads 
besides Mr. Caldwell. 

R. J. Maclellan, president of the 
Provident Life & Accident, and J. R. 
Leal, vice-president of the Interstate 
Life & Accident have written especially 
strong letters to Governor Horton, ask- 
ing Mr. Caldwell’s retention as com- 
missioner. 


American Central’s Eastern Plans 


The American Central of St. Louis 
has arranged for the supervision of its 
New England —— from New York 
City after Jan. 1, instead of through the 
office of maa dy Campbell & Co. at 
Boston as heretofore. Its New York 
City business (Manhattan only) will 
likewise be supervised from New York 
but the remainder of the eastern terri- 
tory will continue to be under the supef- 
vision of the home office at St. Louis. 
The company is not establishing a direct 
underwriting office for the eastern sec- 
tion, as it was stated in error in last 
week’s issue, and no change is contem- 
plated in the handling of its business in 
any part of the eastern field other than 
New England. 
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INSURANCE— 
“The Staff of Busi- 


ness Life” 


It is an inspiring sight to look ac- 
ross the broad expanse of waving 
grain on the great wheat fields of 
the Northwest. There—bread is 
in the making for America’s millions. 


It is inspiring too, to know that 
insurance plays its part in the pro- 
tection and development of our 
agricultural resources. 


In 1926 stock insurance compan- 
ies paid over twelve million dollars 
to agriculturists on crop losses 
caused by hail alone. This in- 
demnity aided the farmer in main- 
taining his banking credit and 
avoiding losses which might other- 
wise have hindered his next season’s 
plans. 


But insurance goes even farther 
into the activities of this basic in- 
dustry which brings foodstuff to the 
American dining table. It guards 
shipments in transit; manufacturing 
processes, and stocks of the retailer. 


It facilitates credit and enables 
all, from the producer to the re- 
tailer, to operate on a sound busi- 
ness basis. Bread is called “the 
staff of life;” insurance as a guaran- 
tor of credit and a protector of 
sound values might well be called > : es ‘ r, 
“the staff of business life.” RY ¥ NCE ‘ 


This is an advertisement by The Home In- 
surance Company of New York presenting to 
its agents the place which Fire Insurance 
takes as a vital factor of the nation’s de- 
velopment. 


The HOME arty NEW YORK 
Charles L. Tyner, President 
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Depreciation--- 
AGreater Destroyer Than Fire 
Depreciation irresistibly reduces values; 

} slowly sometimes, but again swiftly—when 
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some new invention makes a mechanism 


obsolete. 


A property owner is misled by general per- 
centages for computing depreciation. Rule 
o’ thumb methods yield only figures, not facts. 
Facts may be secured only through expert 
analysis of depreciation factors. 


Your customers cannot know their sound 
values without knowing “depreciation,” and 
today’s replacement costs. A Lloyd-Thomas 
*appraisal will give them this knowledge, and 
the service of our experts is always at your 
disposal. 


*“WHAT IS AN APPRAISAL?—It is a complete classined ‘uver 
tory of insurable property (except stock, merchandise and raw mate- 
rials). Each item of property is valued at today’s cost to replace 
new. The amount of accrued depreciation is determined and the 
sound insurable value is given. 


“ITS ADVANTAGES—Ist—It discovers insurable values that have 
long been written off the books through unscientific depreciation— 
2nd—It gives the agent, the assured, and the companies value facts of 
Property. 3rd—It makes for adequate insurance protection, for in 
nearly every instance it ealle for additional insurance.” 





The |loyd-lhomas Co. 


(RECOGNIZED AUTHORITIES ON PHYSICAL VALUES) 
————— —s 
€ APPRAISAL -\¢/ ENGINEERS J 








4411 Ravenswood Ave., Chicago 
120 Broadway, New York 


Cincinnati Cleveland Detroit Indianapolis 
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Denver Toronto Minneapolis Kansas City 
Washington Los Angeles Atlanta Des Moines 
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CAPITAL $2,000,000 


A. & J. HW. STODDART, General Agents 
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INSURANCE MEN TOAST 
FRANK JULIAN OF ALABAMA 


GIVE TESTIMONIAL BANQUET 


Retiring Insurance Superintendent Held 
in High Esteem, Is Paid High 
Tribute 


BIRMINGHAM, ALA., Oct. 19.— 
Frank N. Julian, who recently retired as 
superintendent of insurance for Ala- 
bama, was the guest of honor at a din- 
ner given by the Alabama Association 
of Insurance Agents and the Birming- 
ham Insurance Exchange at Birming- 
ham last Friday evening. 

Mr. Julian served Alabama as super- 
intendent of its insurance department for 
several years. During his term of office, 
he won a place for himself, not only in 
the hearts of the Alabama insurance 
men, but with the insurance commis- 
sioners of other states and company 
officials and agents throughout the coun- 
try. All have come to know him as a 
most efficient public official He was 
prominent in the affairs of the National 
Convention of Insurance Commission- 
ers. At the time of his retirement he 
was chairman of the executive commit- 
tee of that body and the next in line for 
the presidency. He is a man of keen 
intellect and is possessed of a most 
pleasing personality. His advice and 
counsel were always sought in matters 
pertaining to insurance. 


Many Notables There 


Among those who attended the dinner 
were: Frank L. Gardner, Poughkeepsie, 
N. Y., president of the National Asso- 
ciation of Insurance Agents, and W. E. 
Harrington, of Atlanta, Ga., chairman 
of the executive committee of that body. 
30th Mr. Gardner and Mr. Harrington 
spoke briefly of the many fine qualities 
of Mr. Julian and told of the great loss 
suffered by the insurance business 
through his retirement. 

Owen Julian, a brother and a local 
agent at Sheffield, Ala., was also pres- 
ent, as were Chester Johnson, represen- 
tative of the National Board and former 
state fire marshal: W. H. Monroe, dep- 
uty superintendent of insurance, and 
Wm. Haralson, consulting examiner for 
the Alabama department. 

Former Governor W. W. Brandon 
presided as toastmaster. It was Gover- 
nor Brandon who appointed Mr. Julian 
as superintendent of insurance. Short 
talks were made by T. A. White of Bir- 
mingham, president of the Alabama 
Association of Insurance Agents; P. A. 
Eubank, president of the Birmingham 
Insurance Exchange; Judge Joseph H. 
Nathan of Sheffield, Ala.; Dr. H. L. Ed- 
monds, pastor of the. Independent Pres- 
byterian Church of Birmingham, and 
and J. Fred Johnson, former assistant 
attorney general of Alabama and later 
attorney for the insurance department. 


High Tribute Paid 


Charles L. Gandy of Birmingham, 
secretary of the Alabama Association of 
Insurance Agents and one of the best 
known insurance agents in the country, 
was general chairman of the dinner. He 
presented to Mr. Julian a beautiful solid 
gold wrist watch which had the follow- 
ing inscription thereon: “With love to 
Frank Julian from the insurance frater- 
nity.” 

In accepting this taken of love and 
esteem Mr. Julian thanked those present 
and asked for his successor in office the 


same wholehearted co-operation that 
had been given to him. 
Others on the committee with Mr. 


Gandy were T. A. White, P. A. Eubank 
and H. B. Thomson, all of Birmingham. 

More than 300 letters and telegrams 
from insurance men were received by 
Mr. Gandy and Mr. Julian. 

The dinner was attended by some 150 
persons. The affair was a well deserved 
tribute to a man of whom it can well be 
said: “Well done, thou good and faithful 
servant.” 





WILL EXTEND MICHIGAN 
PROGRAM OF INSPECTION 


INCLUDE ADDITIONAL CITIEs 


Unoccupied and Flimsy Dwellings jp 
Suburban Sections of Larger Cites 
Constitute Serious Hazard 


DETROIT, Mich. Oct. 19.—Ap 
extension of intensive inspection to 19 
of the larger cities in Michigan with a 
view to disclosing the rapidly mount. 
ing hazards from faulty construction 
and overinsurance which are charac. 
terized as tremendous burdens now be. 
ing carried by fire companies was de- 
cided upon at a fairly well attended 
meeting of the Michigan State Fire 
Prevention Association this week 
Plans were made for the completion of 
this inspection work by the end of this 


month. The cities to be inspected are: 
Battle Creek, Jackson, Kalamazoo, 
Grand Rapids, Muskegon, Lansing, 


Port Huron, Saginaw, Flint and Pon. 
tiac. Eight teams will engage in the 
work, each of which will be captained 
by a member of the special committee 
in charge of this undertaking. 

The committee follows: Stuart Mor- 
gan, W. H. Gabriel, Albert Knaak, H, 
MacMartin, O. B. Wishe, Martin 
grown, Ed Richards, Nelson Reid. On 
account of the reduced attendance, 75 
as against 100 when the Detroit inspec- 
tion was inaugurated at the meeting a 
week ago, Battle Creek and Kalamazoo 
were allotted to the team captained by 
Mr. Gabriel, while Grand Rapids and 
Muskegon were assigned to the Ed 
Richards team. 


To Inspect Outlying Sections 


While the inspection in these cities 
will be confined chiefly to outlying sec- 
tions and suburban districts where the 
most serious hazards in the form of va- 
cant dwellings are believed to exist, 
sections of the cities proper where poor 
construction is especially in evidence 
also will be included. This is in line 
with the dual objective of the associa- 
tion in disclosing the seriousness of 
hazards growing out of poorly con- 
structed dwellings that are now vacant 
in increasingly large numbers, particu- 
larly in new sections developed by 
speculative builders, finance compa- 
nies and real estate operators, the lat- 
ter group having promoted a _ large 
number of subdivisions in Detroit and 
other Michigan cities. Owing to pro- 
tracted unfavorable industrial condi- 
tions in Michigan cities these hazards 
are being constantly aggravated. 

This situation is indicated only too 
well from a survey of the returns of 
the inspection of the Detroit metro- 
politan district thus far available, ac- 
cording to J. J. Hubbell, president of 
the association. In some of these dis- 
tricts 50 per cent of the dwellings with 
fiimsy construction predominating were 
found to be vacant. Twenty and 9 
per cent of vacancies was found by 
no means unusual. It is pointed out by 
Mr. Hubbell that the complete com- 
pilations from these reports will show 
that companies are carrying tremen- 
dous potential ‘hazards for finance 
companies and other operators who 
have taken on these developments on 
a speculative basis. In view of the 
limtied fire fighting facilities in some 
of these districts coupled with the evils 
of overinsurance this situation is said 
to have reached the point where co- 
operative action on the part of the 
companies is imperative. 


Railway Fire Protection Meeting 


DETROIT, Oct. 18—The annual con- 
vention of the Railway Fire Protective 
Association 
Methods of limiting fire hazards alon€ 
rights-of-way were discussed at length 
by the 250 delegates. G. S. Giles, Omaha, 
is president of the organization, and 
R. R. Hackett, Baltimore, secretary- 
treasurer. 
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MINNESOTA AGENTS, STATE 
FEDERATION HOLD MEETING 





JOINT CONVENTION IN DULUTH 





G. H. Newbert Again Heads State Body 
of Local Agents, R. M. Thompson 
Heading Federation 





DULUTH, MINN., Oct. 19.—More 
than 200 insurance men from all sec- 
tions of the northwest were present at 
the annual joint convention of the In- 
surance Federation of Minnesota and the 
Minnesota Association of Insurance 
Agents, held here last Thursday and 
Friday. Outstanding features of the 
convention were the approval of a pro- 
posal looking to the passing of an agents 
qualification law by the state; coopera- 
tion to thwart any efforts on the part 
of politicians to bring the state into any 
branch of the insurance business and the 
making of a united effort to eliminate 
the activities of the non-policy writing 
agent. The last named grievance was 
regarded by the delegates as a menace, 
that, if extended, might result in the 
elimination of the American agency 
system as it exists today. 


Officers Were Reelected 


In an address at the opening of the 
joint convention, Lieutenant-Governor 
William I. Nolan of Minneapolis laid 
stress upon the passage of a workable 
reforestation law in the state and the 
extension of efforts to reduce the an- 
nual losses in the destruction of trees 
by fires. Elections of officers resulted 
in the reelection of George H. Newbert 
of Mora as president of the Insurance 
Federation of Minnesota and of R. W. 
Thompson of Minneapolis as president 
of the Minnesota Association of Insur- 
ance Agents, and of E. A. Sherman of 
Minneapolis as secretary treasurer of 
both organizations. The choice of the 
convention city for 1928 was left to the 
incoming executive committees of the 
two groups. 

Urge Stock-Mutual Cooperation 


G. W. Kolshon of Red Wing, Minn., 
in a talk urged the necessity for greater 
cooperation between those directing the 
regular insurance companies and the 
farm mutuals. The farm mutuals need 
not be regarded as competitors of the 
stock companies in that each has its own 
field to work in, and its own services to 
perform he said. Above all he recom- 
mended the efficient performance of serv- 
ice on the part of all interested in in- 
surance. “We must by all means watch 
legislation closely and keep the govern- 
— out of the insurance business,” he 
said. 

_H. L. Hjermstad of Red Wing, Minn., 
directing head of a farm mutual and 
owner of a mercantile business in his 
city, said that he had found that farm 
business and commercial business do not 
work together. “The trouble is,” he 
said, “that the farm mutuals and the 
stock companies do not understand one 
another’s proposals. Managements of 
the farm mutuals know the standing of 
every farmer morally and otherwise and 
write them accordingly. You often 
write on risks that we refuse and lose 
on them when they burn up. We do 
not appear to understand each other’s 
Proposals and consequently losses are sus- 
tained but we will do better when all use 
the same ethics as govern in other lines 
of business. The stock companies have 
nothing to fear from the competition of 
farm mutuals as long as they work along 
in their own channels. While the stock 
companies may have the money the mu- 
tuals have the votes and by using their 
influence they are in position to block 
efforts of politicians to put the state 
into the insurance business. Remem- 
ber that we are all in the same boat so 
do not rock it by attempts to pull apart 
y branches of the insurance business.” 

D. J. O’Keeffe of Fort Wayne, Ind., 
chairman of the casualty and surety 

(CONTINUED ON PAGE 17) 





LOUISIANA MEMBERSHIP | 


FIGURES HIT HIGH MARK | 





INSURANCE SOCIETY MEETING 





Practically All Eligibles Now Included | 
in Body, According to Estimates 
of Leaders 


NEW ORLEANS, Oct. 18—At the 
annual meeting of the Louisiana Insur- 
ance Society, the organization of local 
agents of this state, held here today, 
Frank G. McElroy, of Shreveport, was 
chosen president. L. A. Williams of 
Crowley was elected vice-president. The | 
president, with the concurrence of the 
executive committee, will choose the 
secretary. The members of the execu- 
tive committee elected for the two-year | 
term are G. A. Petrie, Alexandria, H. H. 
McCain, Hammond, and Captain E. L. 
Kidd, Ruston. C. M. Samuels of New 
Orleans was elected to fill a one-year | 
term vacancy. The hold-overs are W. 
M. Petrie of Mansfield and J. F. Thomas 
of Natchitoches. The next annual 
meeting will be held in Shreveport next | 
April. 


Resolutions on Practices 


The committee on resolutions recom- ; 
mended among others the following, 
which were passed: 

“Whereas, It has come to the atten- 
tion of this convention of the Louisiana 
Insurance Society that the appointment 
of a bank agency has been made in the 
city of Plaquemine, La. This or any 
other similar appointment is a clear vio- 
lation of one of the articles of the agree- 
ment in conference between the Na- 
tional Board of Fire Underwriters and 
the National Association of Insurance 
Agents; therefore, be it 

“Resolved, That this society goes on | 
record as looking with distinct dissatis- | 
faction on this or any other similar 
appointment. 

“Resolved, That membership in the 
Louisiana Insurance Society be limited 
to agents devoting their whole time and 
interest to the business of insurance in 
its several branches, subject to such reg- 
ulations as may be imposed by local 
exchanges providing clearly for mem- 
bership in existing local exchanges as a 
consideration precedent to membership. 
This resolution not to be retroactive.” | 


Wants Ruling on Credit 


The Shreveport insurance exchange 
sent a request that the state association 
ask for a ruling from the Louisiana 
insurance commission on the question of 
whether the undue extension of credit 
is not a violation of the anti-discrimina- | 
tion law. It was voted to refer this to 
the executive committee to report at the 
next annual meeting. To the same com- 
mittee was referred the question as to 
the eligibility of general agents to mem- | 
bership in the state association; also. 
one referring to the competition of 
agents outside of the state of Louisiana 
business. 

George A. Petrie of Alexandria, presi- 
dent of the association for four years, 
in his annual address said that the effort | 
to enact an agents’ qualification law at 
the last legislature was abandoned. In 
referring to the Johnson anti-discrimina- | 
tion law he said that owing to the dis- | 
crimination practiced by the companies | 
in their race for premiums it seemed | 
necessary to have an act prohibiting 
competitive rates. | 


Saturation Point Reached 


The Louisiana association now has 203 | 
members. President Petrie stated that 
this includes almost every full-time | 
agent in the state and the enrollment | 
may be said ‘to have practically reached | 
its maximum possibility. President Pe- | 
trie stated. that the general agency of 
Harry S. Kaufman of New Orleans was | 
ineligible to membership in the New Or- | 
leans exchange. Membership in the | 
Louisiana association presupposes that | 

(CONTINUED ON PAGE 43) 


Advocating the 
Agent 


LL Alliance Advertis- 
ing urges property- 
holders to consult with 
their Alliance Agent for 
scientific, thorough cover- 
age—instead of merely 
“taking out some Insur- 
ance.” 


The object of this adver- 
tising is to gain for the Alli- 
ance Agent a wider public 
recognition of the agent’s 
importance as an insurance 
counselor. 


Thus the Alliance 
Agent is helped to build up 
his individual prestige, 
backed by a Company of 
recognized strength and 
soundness. 





THE ALLIANCE 


INSURANCE COMPANY 
of PHILADELPHIA 


Head Office 
1600 Arch Street, Phila., Pa. 


209 W. Jackson Blvd., Chicago, IIl. 
231 Sansome Street, San Francisco, Cal. 
8th fl. Hurt Bldg., Atlanta Ga. 
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TO INSURANCE AGENTS 
AND BROKERS: 


WE ARE MAKING APPRAISALS OF 





INDUSTRIAL ESTABLISHMENTS THAT 
YOU CAN USE WITH CONFIDENCE 
FOR THE PLACEMENT AND ADJUST- 
MENT OF FIRE INSURANCE. THESE 
APPRAISALS ARE BASED UPON A 
DETAILED INSPECTION AND INVEN- 
TORY MADE BY TRAINED ENGINEERS. 
COSTS TO REPRODUCE NEW, COSTS 
TO REPRODUCE NEW LESS DEPRECI- 
ATION AND INSURABLE VALUES 
ARE SHOWN. CLASSIFICATIONS CON- 
FORM TO INSURANCE RIDER FORMS. 
WE DESIGN PLANTS, WE BUILD 
PLANTS, WE MANAGE PLANTS. OUR 

APPRAISALS ARE MADE, THEREFORE, 
trom FIRST HAND INFORMATION. 
ASK US ABOUT THEM. 


Ford, Bacon & Davis 


Incorporated 


Engineers 


115 BROADWAY NEW YORK 
CHICAGO SAN FRANCISCO SEW ORLEANS 


1794 1927 


THE INSURANCE COMPANY 


OF THE 


STATE OF PENNSYLVANIA 


PHILADELPHIA, PA. 

















Fire—Lightning Wwmdstorm 
Tourist Baggage Automobile 
Inland Transportation Parcel Post 
Use & Occupancy Rent Insurance 


Acquire 
THE OLD “STATE OF PENN” 
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| and Kansas. 





MOVE MADE TO FIX 
PROFIT-FINDING BASIS 





HIGHEST COURT TO DECIDE 





United States Tribunal, It Is Hoped, 
Will Establish Formula for Com- 
puting Net Earnings 





NEW YORK, Oct. 19.—Company 
officials here approve the determination 
of those in charge of the Kansas litiga- 
tion to appeal from the recent decision 
of the Kansas Supreme Court to the 
United States Supreme Court, securing 
thereby, it is hoped, a clear ruling as to 
the formula to be used by the fire com- 
panies in computing their profits. 

At present, decisions in this connec- 
tion have been taken by the courts of 
final jurisdiction of Arkansas, Missouri 
The Missouri case is now 
on the calendar of the United States 
Supreme Court and should be reached 
early in January. Charles Evans 
Hughes, former secretary of state, will 
make the argument for the companies. 
It may be the Supreme Court will base 
its decision on any one of the issues in- 
volved leaving still in doubt the ques- 
tion of whether the banking element in 
fire insurance is to be taken into con- 
sdieration in computing profits. 

After a thorough study of the gen- 
eral proposition the National Conven- 
tion of Insurance Commissioners four 
or five years ago sanctioned a profit to 


| the fire companies of 5 percent, based 





on deduction of incurred losses and 
expenses from earned premiums plus 
3 percent reserved for conflagrations, the 
investment feature not to be considered. 
This arrangement was a compromise, 
company officials consenting to a reduc- 
tion to 3 percent of the conflagration re- 
serve. The commissioners waived all 
reference to the banking element. The 
permitted 5 percent underwritig profit 
has never been approached. 


Corroon in New Ventures 

R. A. Corroon, president of the Ameri- 
can Equitable and Knickerbocker, both 
of New York City, is one of the incor- 
porators of the Brooklyn National Fire, 
and is also interested in the recent pur- 
chase by New Jersey interests of the 
Manufacturers Fire of Red Bank. It is 
intended to increase the capital of the 
latter corporation, which has been in 
existence since 1849, and make it more 
of a figure in the field than it has been 
hitherto. Joseph A. Byrne of Newark 
will head the Manufacturers. It is re- 
called that Mr. Byrne bought the char- 
ter of the old Merchants of Newark 
several years ago, and the assumption 
was that he was to reenter it actively in 
business. Nothing of the sort has been 
done yet, though the charter was con- 
sidered of unusual value and with the 
prestige of the Byrne agency in New 
Jersey the company could have been 
revived to advantage. 


New York Losses Decreased 

Fire losses in New York City the first 
nine months of the present year show 
a 25 percent decrease over those of the 
corresponding period of 1926, according 
to the newly issued tabulation of the 
committee on losses and adjustments of 
the New York Board, the incurred losses 
for the periods in question being $14,- 
243,576 and $10,695,104, respectively. If 
to these figures a third be added for 
claims not handled by the committee, 
the total losses would aggregate $16,- 
042,656 for the first nine months of this 
year $21,365,364 for 1926. The satisfac- 
tory improvement in the local loss 
record is attributed primarily to closer 
risk inspection by underwriters and the 
greater care exercised in loss adjust- 
ments. Another factor has been the 
close attention paid to moral hazard. 


Montrose W. Hayes, weather fore- 
caster in St. Louis, Mo., will deliver an 
address before the Missouri Inspection 
Bureau Oct. 24. He will discuss tor- 
nadoes and their effects on buildings, etc. 
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RUNNING MATE FOR 
AMERICAN AUTOMOBILE 


CAPITAL FIXED AT $200,000 





Broad Fire and Marine Charter Taken 
Out by Interests Owning 
St. Louis Company 





ST. LOUIS, Oct. 19.—Incorporation 
papers for a fire and marine running 
mate of the American Automobile of 
St. Louis have been filed at the state 
capitol by interests connected with that 
company. The new company will be 
known as the American Automobile 
Fire. It will have a full fire and marine 
charter including explosion, lightning, 
hail and windstorm, earthquake, frost, 
rain and snow, sprinkler leakage and 
water damage, transportation and all 
other coverges open to fire and marine 
companies. It will also cover all classes 
of risks on automobiles and all other 
vehicles. 


Capital Will Be $200,000 


The declaration of intention was filed 
with the Missouri department on Oct. 
6. The signers of the declaration were: 
P. Taylor Bryan, William R. Compton, 
J. L. Crosson, Charles W. Disbrow, Jr., 
L. A. Harris, Isaac H. Orr. Otto Pat- 
terson, P. R. Ryan, O. L. Schleyer, G. 
L. Schulze, A. L. Shapleigh, Walter W. 
Smith and W. K. Stanard. Many are 
connected with the American Automo- 
bile. The company will be capitalized 
for $200,000. The capital of the Ameri- 
can Automobile is $1,000,000. 


A. H. Grune’s Duties Changed 

President Alexander of H. G. B. 
Alexander & Co. announces an impor- 
tant change in the operations of the 
various insurance activities of that cor- 
poration. The local agency of Strom- 
Carlson Co., which has been financed by 
H. G. B. Alexander & Co., and the ac- 
tive operation of which has been in the 
hands of Roy Strom and Harold Carls- 
son, has been developing successfully a 
rapidly increasing business. Its impor- 
tance has become such that at the 
urgent recommendation of Messrs. 
Strom and Carlson, it has been decided 
to transfer A. H. Grupe, who has been 
vice-president of H. G. B. Alexander & 
Co., to become president of Strom- 
Carlson Co., devoting, after Nov. 1, all 
of his time and attention to the execu- 
tive direction of the rapidly growing 
business of that corporation. Mr. Alex- 
ander believes that the many friends of 
Al Grupe will be pleased at this recogni- 
tion of his ability and past success. Roy 
Strom and Harold Carlson were for 
many years home office department 
managers of the Continental Casualty, 
and the addition of Mr. Grupe to the ac- 
tive participation in the Strom-Carlson 
firm will give them more time for ac- 
tive field work. 


Tornado Association Elects 

At the annual meeting of the Eastern 
Tornado Insurance Association held last 
week in New York, the following offi- 
cers were elected: President, Fred W. 
Koeckert, Commercial Union; vice-pres- 
ident, G. A. Russell, Hartford; secretary, 
George F. Hayden. The executive com- 
mittee named included H. H. Clutia, 
Westchester; F. Layton, National; 
L. J. Borland, Great American; John 
Kremer, North America: E. W. Nourse, 
London Assurance. During the meeting 
the question of commissions was consid- 
ered and those present voted to approve 
the plan to change in conformity with 
the Eastern Underwriters Association 
rules. This will be submitted to the 
entire membership for approval. 


General Casualty Licensed 


The General Casualty of Paris has 
been licensed to transact accident, auto- 
mobile (excluding insurance against loss 
or damage) burglary, plate glass, sick- 
ness and sprinkler leakage insurance in 
the province of Manitoba, Canada. 





— w~— 


~t we AH OS ee eee OO 


aia. on a oe 


te ee eee ee ee ee 


WS 8 ae 





October 20, 1927 


THE NATIONAL UNDERWRITER 13 





GARDNER REFUSES TO 
BE CANDIDATE AGAIN 


(CONTINUED FROM PAGE 3) 


statement of W. E. Harrington of At- 
Janta that he can not afford to be chair- 
man of the executive committee for an- 
other year and then be promoted to the 
presidency, thus taking so much time 
from his business. In addition to his 
position as chairman of the executive 
committee, Mr. Harrington has done 
yeoman service as chairman of the bet- 
ter business committee. In this com- 
mittee his work has been particularly 
constructive. It is stated that Mr. Har- 
rington will agree to be president next 
year if Mr. Gardner declines to allow 
his name to be used. 

At the dinner given to Frank N. 

Julian, retiring insurance commissioner 
of Alabama, at Birmingham Friday eve- 
ning, Mr. Harrington was introduced 
as the forthcoming president of the 
National Association of Insurance 
Agents. President Gardner sat by his 
side and that was the first intimation 
that the insurance fraternity had that 
Mr. Gardner intended to retire from 
office. ; 
Just what turn the tide will take can 
not be predicted at this time but the 
supposition is that Mr. Harrington will 
be elected president. If that be the case 
the problem before the National asso- 
ciation will be the selection of a chair- 
man of the executive committee. Don- 
ald G. North of New Haven, Conn., is 
supposed to have been in the making 
for this position. In fact, he was spoken 
of as the likely man a year ago, but the 
southern contingent was strong in de- 
manding the place, resulting in Mr. 
Harrington being selected. Mr. North 
now comes up again but his absence 
from the meeting is considered ominous. 
The most logical men in line would be 
Ben L. Agler of Youngstown, O., or 
R. P. Devan of Charleston, W. Va. The 
working out of this problem will be de- 
cidedly interesting. 


Plan Five-Year Program 


Tuesday was devoted largely to a 
meeting of the officers and executive 
committee of the National association 
with the state officers. The work of 
the year was reviewed. The main sub- 
ject was the work of the National as- 
sociation for the next five years, follow- 
ing a definite development campaign. 
This was explained by J. A. Giberson 
of Alton, Ill., chairman of the finance 
committee. It means an expenditure 
of $500,000 during the five-year period 
and the employment of two additional 
field men. The main work will be the 
organization and strengthening of local 
boards. Each state will have a leader 
who will be responsible for the develop- 
ment work. He will see that local 
boards are kept alive and operated. 

The association is to see to it that 
agents representing companies antag- 
onistic to the principles of the organi- 
zation will be debarred from its councils. 
The issue will be drawn because the 
National association feels that it can- 
not pursue its course consistently with 
members representing companies that 
are not in accord with its platform. 


Automobile Service Plan 


During the five-year period it will 
endeavor to curb branch office develop- 
ment and automobile clubs writing in- 
surance for their members. It will im- 
prove agency efficiency and further the 
cause of better business methods in local 
agencies. The National association has 
given its answer to the cry of automo- 
bile clubs that it is necessary to have 
some insurance institution tied up with 
them to give insurance service. Its plan 
provides for a standard copyrighted 
identification certificate for policyholders 
insured by association members. The 
certificate will give the name of the 
agent, kinds of insurance carried, sig- 
nature of assured, etc. This will enable 
the policyholder to call on any mem- 

t of the National Association of In- 
Surance Agents to render any service 





needed in case of accident or loss. This 
will be an interchange by insurance 
agents of special service to members. 
The National association expects, there- 
fore, to provide adequate service for 
those insured by its members. 

At the get-together dinner Tuesday 
night, former Governor John M. Parker 
of Louisiana spoke on flood control. 


Discuss Agency Contract 


The executive committee had before 
it at its meeting a current insurance 
press report to the effect that a pro- 
posed form of agency contract to be 
signed by agents had been approved by 
the Western Union and was being sub- 
mitted to the Southeastern Underwriters 
Association and the Eastern Under- 
writers Association for their approval. 
The report contained the text of the 
proposed contract and a statement that 
it was to be submitted to the agents 
for their consideration. The committee 
advises the membership that the only 
intimation it has had of any proposed 
contract is through the press, and states 
that if any such form of contract should 
be submitted to it for consideration, 
legal advice will be sought and the mem- 
bership advised as to developments. “In 
the meantime, should any form of con- 
tract be submitted to any one of our 
members for signature, the matter 
should be referred to us.” 


Executive Committee Meets 


The executive committee held its first 
meeting Sunday, all being present ex- 
cept Donald G. North of New Haven, 
who was detained on account of busi- 
ness. President F. L. Gardner and W. 
E. Harrington of Atlanta, chairman of 
the executive committee, came down 
from Birmingham, where they attended 
the complimentary dinner tendered to 
Frank N. Julian, retiring insurance com- 
missioner of Alabama. 


Union Indemnity Active 


One of the big outside features of the 
convention was the activity of the Union 
Indemnity in serving the people at the 
convention. The company had erected 
on the main floor a large oak tree, the 
room being appropriately decorated. 
Over the entrance was an electric sign 
bearing the words, “Welcome by the 
Union Indemnity. Sturdy as an Oak.” 
The company had special quarters in the 
Roosevelt with a battery of stenog- 
raphers. A dozen men with red badges 
from the head office were on the main 
floor at all times looking after the con- 
vention people. The officers met all the 
demands of those who came to the meet- 
ing. In fact there is hospitality on 
every hand. 


Entertainment Features 


The get-together dinner was held 
Tuesday night with President Frank L. 
Gardner in charge. Wednesday morn- 
ing the New Orleans Insurance Ex- 
change provided a ride about the city 
for the ladies ending with a luncheon. 
Wednesday evening the ladies were 
taken to a theater party while the men 
all went to the boxing bout at the Young 
Men’s Gymnastic Club. Thursday after- 
noon a boat ride up and down the river 


as the guests of the Union Indemnity } 


is scheduled and on Thursday evening 
the annual ball. 

The state association officers met 
Tuesday morning with the national ex- 
ecutive committee. J. A. Giberson of 
Alton, Ill, chairman of the finance com- 
mittee, outlined a five-year program. At 
noon there was a conference of state 
association officers at luncheon with 
Walter T. Greene of Milwaukee, presi- 
dent of the Wisconsin Association, in 
charge. The attendance is one of the 
largest in the history of the organiza- 
tion. 


R. Bryson Jones of R. B. Jones & Sons, 
Kansas City, Mo., has returned from a 
four months’ trip on the Western Coast. 
Mr. Jones with his wife and one of his 
daughters motored through California 





and the northwest. 








WHEN WIND TAKES 
ITS TOLL 


Every now and then throughout the 
course of the year, extremely violent wind- 
storms pay visits to various scattered sec- 
tions of the country, leaving in their wake 
leveled buildings and many injured and dead. 
The fearful damage wrought by these torna- 
does is often over-emphasized, however, be- 
cause their power is so tremendous and the 
resulting destruction so complete within the 
limited area covered. 


What should be stressed more strongly 


by Harmonia agents selling Windstorm In- 
surance is the damage done by the smaller 
storms which are to be found almost every- 
where. True, they don’t demolish very many 
buildings, but they do cause property dam- 
age that in the aggregate amounts to a great 
deal more than the total from tornadoes. 
And the area covered embraces practically 
every county in every state of the Union. 


When you sell a Fire Insurance policy sell 
a Windstorm policy with it. 


Progressive, well qualified 

agents will do wel to com 

sider representation in their 
agency for the 


Fire Insurance Company 


NEW YORK OFFICE 
59 MAIDEN LANE 





REINSURANCE 


FIRE and CASUALTY 


Rossia Insurance Company 
of America 


The Fire Reassurance Company 
of New York 


American Reserve Insurance Company 
of New York 


Lincoln Fire Insurance Company 
of New York 


The First Reinsurance Company 
of Hartford 


115 Broad Street Hartford, Conn. 
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The Man Who Knows 


GROWS 


Here is your opportunity to gain the confidence 
and friendship of a number of worth while men. 


Laundries and dry cleaning establishments have 
long been shunned as extra hazardous risks—fires 
have occurred annoyingly frequent in this type of 
risk. Either your local dry cleaner has had a 
gasoline or naphtha fire or fears that he will have 
one. 


Now the man who knows the solution to the prob- 
lem of how to prevent these dry cleaning and 
laundry fires is the man who is not only going to 
write the plant but the personal insurance of the 
owner as well. 


The man who knows is the man who grows. Your 
action in putting the coupon below in the mail 
today may be the means of substantially adding 
to your premium income. 


QchlescoQhure 


MANUFACTURING g COMPANY 



















‘DES MOINES IOWA: 


THE GLOVER SALES CO. 


KANSAS CITY, MO. 
Exclusive Distributors of Schlesco-Shure Products to Dry Cleaners 



































., SCHLESCO-SHURE MAKES AN UNDESIRABLE LINE DESIRABLE 
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Schlesco- ‘ 
Shure Mfg. Co.,* 
Des Moines, la. 
I am interested in 
Schlesco-Shure.Send \ 
me complete informa- 
tien on how the units 


work and how dry clan- = 
ing establishments may se- V 













cure them, SCHLESCO-SHURE UNITS are listed as stand- 
» ard by Underwriters Laboratories. 
DN din<elmenkessaanadieeacsnes \ Approved by N. Y. Industrial Code Commission. 
: \ Approved and recommended by prominent Inasur- 
IE. ticcdencnscessmeressscunel \ ance and fire officials, Designed te comply with 
Ny all State and City Fire Regulations. 

Se a ees See Stabe, occcced /~ Sehlesco-Shure products are distributed to Dry 
Ny Cleaners exclusively threugh the Glover Sales Co. 

209 of Kansas City, whose sales and service eongi- 
Position... ssseeccecccccesscccscceceees cooee & neers are at the command of present and “ 











* tive Schiesco-Shure users. 








| Harrington, Atlanta, Ga. 


BIG CONVENTION NOW 
IN ANNUAL SESSION 


National Association of Insurance 
Agents Is Meeting at New 
Orleans 


INTERESTING ISSUES UP 


Discussion of Timely Subjects Occu- 
pies Much of the Thought of the 
Attendants 


NEW ORLEANS, Oct. 19.—The Na- 
tional Association of Insurance Agents 
held its first session here today. 

In his annual address, President Frank 
L. Gardner, Poughkeepsie, N. Y., re- 
viewed the association accomplishments 
of the year, stressing the importance 
which local agents’ organizations have 
assumed in the business of insurance 
nationally. 

Regarding legislation, President Gard- 
ner said: “We continue to have before 
us each year much ill-considered legisla- 
tion; a tendency toward state funds; the 
desire of certain individuals, for personal 
profit, to insure large groups on mutual 
or reciprocal plans, which in many cases 
works out disastrously to those who 
have been inveigled to become a part of 
the organization. The only way to meet 
these plans is by a strongly organized 
campaign of education. 

Company Official Praises Agents 


“I will quote what was said recently 
by an executive of one of the largest in- 
surance companies in the country in con- 
nection with the organization of com- 
panies and what he had observed of 
some of the work of the agents through 
the National association. He called at- 
tention to a striking contrast between 
the work of the agents and the company 
men which had excited his interest. He 
observed that company executives in 
their organizations are concerned about 
matters affecting their individual in- 
terests, that in their meetings there are 
conflicts, dissensions, bickerings, charges 
and counter charges of bad faith and 
broken promises, while in the organiza- 
tion of agents there is peace, harmony, 
progress, efficiency. He believes that 
the stabilizing influence of the National 
association on the insurance business of 
this country is the one thing that pre- 
vents a chaotic condition.” 


Membership Program Formulated 


The executive committee report was 
presented by the chairman, W. Eugene 
After review- 


| ing the association’s effort to enforce its 


principles, he passed on to the matter 


| of membership, saying: 





“The question of increasing our mem- 
bership through study and continuous 
effort has been given careful considera- 
tion. As a result a five-year program 
has been developed looking toward a 10 
percent annual increase. For this pur- 
pose state membership committees are 
being appointed and definite plans de- 
veloped toward further promoting or- 
ganization of local boards. These state 
membership committees will be a part 
of the national membership committee 
and work in complete coordination and 
cooperation with the National associa- 
tion.” 

Club Competition Rapped 


Regarding the competition of automo- 
bile clubs, the chairman said: “It is im- 


| perative that state associations give heed 


| 
| 


to the necessity of organizing a suffi- 
ciently large and representative member- 
ship to combat the efforts of automobile 
clubs. This can be done only through 
organization, or the effort of the indi- 
vidual agent will avail nothing. We feel 
that our companies should discontinue 
the practice of licensing automobile 








finance companies. 
companies should be provided with the 
single-interest policy and insurance com- 
panies should confine their writing for 
them to the single-interest policy. 


We believe finance 


Not-Taken Policies 


“Considerable misunderstanding,” 
Chairman Harrington said with refer- 
ence to not-taken policies, “has resulted 
in the past in the interpretation of that 
part of the conference agreement dealing 
with not-taken policies. Your com- 
mittee determined that this agreement 
should be interpreted as meaning that 
policies not returned on or prior to the 
15th day of the month following their 
effective date should bear an earned pre- 
mium from the effective date.” 

Mr. Harrington on Wednesday after- 
noon submitted a report on “Better 
Business Methods.” He explained the 
work of the business methods committee 
in trying to develop a cost-finding sys- 
tem that would work uniformly well in 
all agencies and would develop a body 
of statistics of value to agents in justify- 
ing so-called acquisition expense at rate 
hearings or company conferences where 
the question of agency commission is 
involved. To indicate the efforts the 
committee has made he submitted six 
recommended forms for use in agency 
accounting. 


Agency Qualification Laws Urged 


Walter H. Bennett, secretary-counsel 
of the National association, in his annual 
report urged the necessity for the pas- 
sage of agency qualification laws in 
every state, and reviewed the history of 
recent agency qualification legislation in 
Alabama, Florida, Kansas, Massa- 
chusetts, Michigan, New Hampshire, 
Pennsylvania and Tennessee. He told 
of the protests made against the report 
of the committee on insurance laws of 
the American Bar Association submit- 
ting an insurance code to be approved 
by the Bar Association in which an 
agency qualification law was not even 
hinted at. This draft contained also no 
provision for licensing agents by the de- 
partment of insurance. “The Bar As- 
sociation,” he said “accepted the work 
of its committee, and it now remains for 
us to point out to the Insurance Com- 
missioners Convention and the state 
legislature the unfairness of any insur- 
ance code which ignores the vital ele- 
ments of the American agency system.” 


Accident Prevention and Education 


At the Wednesday morning session 
L. A. DeBlois, director of safety engi- 
neering of the National Bureau of Cas- 
ualty & Surety Underwriters, read a 
paper on “Accident Prevention and 
Education.” After reviewing the history 
of the old safety movement and compar- 
ing it unflatteringly with the new move- 
ment he concluded: 

“It seems to me that the time has 
come for taking hold. Here is some- 
thing under way which you as insurance 
men cannot afford to ignore and not take 
active part in. It is the reverse of the 
safety movement when it emerges freed 
of the trumpery and jest that marked the 
old movement and made it repugnant to 
many thinking men.” 


Grievance Committee Reports 


R. P. DeVan, Charleston, W. Va. 
made a very brief report as chairman of 
the grievance committee. Mr. DeVan. 
who is a member of the national execu- 
tive committee, also opened the general 
discussion on “Surety Insurance.” After 
briefly explaining the types of coverage 
available under this head, he emphasized 
the necessity of clearing the vagueness 
in the public mind regarding surety 1n- 
surance as distinct from all other kinds. 
In conclusion he explained the necessity 
for an agent’s acquainting himself thor- 
oughly with the methods of obtaining 
and submitting his business, and indi- 
cated some of its sources. 


Advertising Publicity Covered 
Warren W. Ellis, New York City, 


assistant to the general manager of the 
National Board, summarized his remarks 
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on “Advertising and Fublicity” as fol- 
lows: 

“Advertising has at least four func- 
tions to perform for the local agents. It 
reduces the personal selling time to sell 
the individual policy and thereby reduces 
the selling cost. It increases the pres- 
tige of the agency. It increases the 
number of clients and helps hold them. 
It promotes a systematic development 
of commercial work.” 


Valuable Members Retained 


Unusual progress in national and local 
association membership work was re- 
ported by E. M. Sparlin, Rochester, N. 
Y., chairman of the membership com- 
mittee. Although the National associa- 
tion shows a net loss of 350 members it 
also was shown that the remaining 
members are those who were valuable 
in the total previous membership. Kan- 
sas led this year in numerical and per- 
centage gains and won the president’s 
cup. The numerical gain was 68 and the 
percentage gain 33.1. Georgia was second 
in percentage gain with 22.9. Numeric- 
ally, the largest state association as of 
Aug. 31, 1927, was New York, with 803 
members. Ohio was second with 690 
and Pennsylvania third with 476. Mr. 
Sparlin suggested a larger membership 
committee than one consisting of only 10 
or 12 men, and that each state be asked 


to appoint two committees, one to be | 


committee 
boards com- 


known as the membership 
and the other as a new 
mittee. 


Eligibility Standards Vital 


Clifford A. Payne, Jacksonville, Fla., 
member of the national executive com- 
mittee, led the discussion on “Standards 
of Eligibility for Membership” in state 
and National associations. “I am de- 
cidedly of the opinion,” he said, “that 
we should have no halfbaked agencies in 
our membership. Membership in our 
local boards and state and National as- 
sociations should be a mark of distinc- 
tion.” 

In his report on the work of the fire 





Agents Who Are Men of Character | /- 
Give Character to Their Companies 


NORTHERN ASSURANCE COMPANY, LIMITED, 


| eowvantion and conservation committee, 


presented on Wednesday afternoon, told 
the assembly that 53 percent of the 
chambers eligible for the Inter-Chamber 
Fire Waste Contest are entered. He 
said the work of the organization in this 
| direction is to obtain the entrance of 
the remaining 47 percent. 
Phil. Braun of Flint, Mich., who was 
scheduled to léad the discussion Wednes- 
| day afternoon on “Field Men and As- 
sociation Membership,” was unable to 
be present. His place was taken by 
| George Graham of Kalamazoo, Mich. 
Earl E. Fisk, chairman of the com- 
| mittee on public relations and education, 
was not present but his report was read. 
It covered the history of the organiza- 
tion of the committee and its work since 
its formation in 1926. 


Discusses Branch Office System 

In a thought-stimulating presentation 
of the branch office system, Edwin J. 
Cole, Fall River, Mass., former president 
| of the Massachusetts association and 
| former chairman of the New England 
| Advisory Board, summed up the effect 
of the system on the local agent and 
condemned the discriminatory practice 
of granting special privileges to non- 
| producing agents. 
Charles K. Foote, Wichita, Kan., sec- 
| retary of the Kansas association and one 
of the “Four Horsemen of Kansas,” 
spoke on “A State Membership Cam- 
paign,” and detailed the method used in 
a recent membership drive in his state 
which was unusually successful. 
| Fred M. Burton of Galveston, presi- 
| dent of the Texas association, gave some 
good advice on the functions of a local 
exchange in leading the discussion on 
| “Practical Local Board Activity.” 

John D. Saint, Baton Rouge, La., 


| headed the discussion on “A Standard 


for the American Agency System,” de- 
| claring that no longer can insurance be 
| successfully side-lined to other institu- 
tions. 
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| ESTIMATES GIVEN ON INDIVIDUAL 
| COMPANY LOSSES IN ST. LOUIS TORNADO 
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LTHOUGH it is still too early to , thus far received by THe Natiorat Un 
approach accurate figures on the DERWRITER are as follows: 
iaditwtdeenl pneamene lnaeen im tas 

4 individual company losses in the | actna ...........cecccccccecs . .$200,000 
St. Louis tornado, rough estimates have Agricultural ; ; weeee 70,000 
been given to THE NATIONAL Unper- Albany ee A Pea eo: aehar * 3,000 
WRITER by some of the companies in- | American, N. J.......$150,000 to 250,000 
‘ : "Ly ; ~ a American Alliance Secu sovcecs 50,000 
volved in that disastrous storm. in most | American Central ........cscee.- 125,000 
cases, the original estimate has been | Atlas .....cccccccccosccscesccces 55,000 
considerably reduced and the present Boston ..........cceeeeeeees 100,000 
estimate may be still further reduced, |; British America ; ave 
} a ; - Buffalo Sees eoreersccceceseceees 100,000 
though they are in most cases taken as Caledonian i CRESS hoc 20,000 
the figures at which final settlement is | Caledonian-American 9,000 
expected to stand. Central Federal ........... possibly none 

I tl “ 7 . , Chicago Fire & Marine 16,844 
: n i. 1ese€ 6returns some interesting | Citizens, Mo. .......... 50,000 
tacts have been brought out. In the | Commerce 16,000 
case ot the Buffalo of New York, the 1 omm<¢ — + BOSE... ose. eyo 

* os . ; ‘ etroit - & 2 2,006 
original reports that it had been dis- 1 ‘ 25,000 


: ; “ 4 : Eureka-Security 
astrously hit through a heavy liability in | Federal ‘ 39,500 


the zone swept by the storm have been | Fire Association otSee 
sont , ete : - a : Glens Falls 83,000 
greatly mitigated through reduced esti- | Great American 75,000 


mates and, chiefly, the existence of re- | Hanover 60,000 





insurance to very high amounts. The cee em he edad eee 250,000 
Suft: i hathiv have a croce Ince | LUMbermens Mut., O......cces0 1,750 
Buffalo will probably have Severe; Lumber Mutual, Mass 1,250 
of $600,000, but this is only a net loss | Massachusetts F. & M. 15,000 
to the company of $100,000, reinsurance ey rchants & Shippers 20,000 
nears f 1 > : 1 BOOED. 2006 ons seme s oe -.. 380,000 
Ca x fo valance. Even in the event Een Re CS Se alia yt 
caring for the balance. Even in the eve ariaitenn biilices ites 500 
its gross loss amounts to $900,000, its | Mill Owners Mut. Ia 5,000 
net loss will not exceed $110,000. er i Bilvcadeedcese coeds 1,425 
Milwaukee Mechanics 115,000 
- Minn. Impl. Fire ‘ 1,120 
Interesting Features Revealed Nat. Impl. Mut., Minn... ui 763 
ere ; _ Nat. Retailers Mut., Ill 3,125 
Of interest to those closely watching | Northern. New York 70/000 
the effect of underwriting in this class Seen River 7 ” ae Eee 
i 2 - = ° e : Northwestern & MM. Ut 
of business is the experience of the Com- | Oj4 Colony diene 20'000 
merciai Union fleet These companies Patrioti mee ‘oe ae 
had a very large liability in St. Louis a Pennsylvania Millers Mutual.. 500 
ad ni cal en a “7 yee Presidential F. & M 168 
year ago and, lee ing it Was a Dit top- Reliance - 56,540 
heavy, ceased writing new business and | St. Paul F. & M 85,000 
. fice on als for a + Th Sentinel -nominal 
even refused renewals f r a year. rh Springfield F & M 200,000 
embargo, not yet lifted when this year’s Sterling : ¥ speek 15,441 
storm hit St. Louis, resulted in the re- | Sun. ase me sesseeeees 46,000 
. - are ‘ . ‘ { ‘ a tus MASS none 
tirement of some $750,000 liability in the | Gnitea States Fire 150.000 
year—which would have made a sizeable | Victory ‘ ' 22,916 
*c . a Westchester 75,000 
loss, if still on the books. antenx Mnsaaenns 10,000 
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CAPITAL & SURPLUS . . $2,525,401.25 
RESERVES ..... . 6,579,937.74 
TOTAL ASSETS (JAN. 1, 1927) 9,105,338.99 


























BINDING OFFICE LEGISLATION 


Legislation defining the functions of 
binding offices and the commissions to 
be allowed them, will likely be taken at 
the general meeting of the’ Eastern Un- 
derwriters Association on Oct. 26. The 
report of the special committee that has 
been studying the question has been ap- 
proved by the executive committee 
of the organization Oct. 11. Binding 
offices came into being about 10 years 
ago, as an accommodation for brokerage 
houses controlling large risks in various 
parts of the United States and Canada, 
upon which it was ofttimes desired to 
secure early and complete coverage. 
This primary intention was later 
abused, some brokers resorting to the 
practice of having their direct lines 
placed through binding agencies in 
which they were interested, sécuring 
thereby an increased commission. To 
correct the evils that have developed, 
the 
has formulated a set of rules, applicable 
throughout its jurisdiction and to be- 
come operative Jan. 1, 1928; assuming, 
of course, that the company membership 
generally give assent thereto, and of 
this, there is every likelihood. 

ss © 
FALLS IS NEW YORK SPEAKER 


Laurence E. Falls, vice president of 
the American of Newark, 
speaker at the class sessions of the In- 
surance Society of New York the eve- 
nings of Oct. 24 and 31. His subject 
for both evenings will be “The Princi- 
ples and History of Fire Insurance.” 

* * * 
WILLIS 0. ROBB’S PLANS 


As a result of the premature announce- 
ment of the intended retirement of Willis 
O. Robb as manager of the New York 
Fire Insurance Exchange, Mr. Robb’s 
plans in the matter, it is understood, 
have been wholly changed. Instead of 
leaving the service of the organization 
next summer, as was first proposed, he 
will continue until such time as the 
officers can find a suitable successor; 
probably as difficult a task as ever con- 
fronted them. 

Mr. Robb is an outstanding figure in 
fire insurance circles and has been for 
many years. As a field man for the 
Liverpool & London & Globe in Ohio, 
later in charge of the adjusting depart- 
ment for the Norwich Union and subse- 
quently with the New York Board he 
was selected to replace Henry E. Hess 
as manager of the exchange in 1910, 
when Mr. Hess retired to assume the 
vice-presidency of the Fidelity-Phenix. 
The latter was an organizer and adminis- 
trator of unusual ability, and Mr. Robb 
proved a worthy successor, meeting and 
solving easily and quickly the many 
dificult propositions encountered in 
handling the affairs of the governing 
organization of the greatest insurance 
center in the world. 

When it was realized that in the 
course of time Mr. Robb would be seek- 
ing retirement, a quiet survey of proper 
talent for the succession was made. 
man very favorably considered in such 
connection was Sumner Rhoades. As 
Mr. Rhoades has since been placed in 
charge of the Eastern Underwriters As- 
sociation he is removed from the field 
of possibilities, and a further hunt will 
have to be made for the right man. In 
their quest the officials of the exchange 
will take ample time, appreciating the 
importance of the office and the rarity 
of men in the field competent to fill it. 
It is understood that several have 
already presented themselves for the 
post, but have received little encourage- 
ment. 

Benjamin R. Mowray has been ap- 
pointed executive assistant to Willis O. 
Robb, general manager of the New York 
Fire Insurance Exchange. Mr. Mowray 
has had excellent experience in his spe- 
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BENJAMIN R. MOWRAY 


cial work in the investigations under 
the auspices of the arbitration commit- 
tee and has become particularly well 
known in connection with the handling 
of the central bureau for the elimina- 
tion of the “free insurance evil.” 


xk ok x 
HESS TALKS ON RATING 
Harold M. Hess of the National 


Board is to deliver a series of three lec- 
tures on “Fire Insurance Rating: Its 
History and Elementary Principles,” 
before attendants at the 1927-28 fire in- 
surance courses of the Insurance Insti- 
tute of America. The initial address will 
be given in the National Board room 
Oct. 18, followed by lectures Oct. 25 
and Nov. 1. Mr. Hess is an outstanding 
authority on fire insurance rating, hav- 
ing served successively as an inspector 
for the Illinois Inspection Bureau, actu- 
ary of the Western Actuarial Bureau, 
manager of the Missouri Inspection Bu- 
reau and secretary of the American Cen- 
tral Fire, prior to being called to the 
service of the National Board. He is 
responsible for preparing, under the 
direction of the actuarial committee of 
the organization, the condensed classifi- 
cation formula which had the unanimous 
approval of the National Convention of 
Insurance Commissioners at its gather- 
ing in Richmond in May and which is 
to become operative within a short time. 
es ¢ + 
APPAREL LOSSES INCREASE 


Fire losses on apparel contractors’ 
risks in New York City, which had been 
held down notably the early months of 
the year, showed an increase in Septem- 
ber. The committee on losses and ad- 
justments of the New York Board, 
which took over the handling of all 
apparel contractors’ losses in 1923, has 
reported 26 losses in September com- 
pared with 17 losses a year ago. For 
the first nine months of the year, how- 
ever, there have been 324 loss claims. 
compared with 544 in the same period 
of last year. The loss total for this nine 
months’ period was $421,499. Since the 
committee took over the work in 1923, 
the loss settlements involve a total of 
$4,277,213. 

x * * 
NEW YORK BLUE GOOSE DINNER 


The fall dinner of the New York City 
Blue Goose Monday evening proved a 
thoroughly enjoyable affair, thanks 
mainly to the happy direction given it 
by Most Loyal Gander Wallace Kelly 
and by Fred Ackermen and Richard 
Kissman of the entertainment commit- 
tee. The musical talent, vocal and in- 
strumental, was contributed from within 
the fraternity and was of exceptional 
merit, while inspiring talks were made 
by Clarence C. Fowler, deputy superin- 
tendent of the insurance department; 
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Carroll L. DeWitt, assistant United 
States manager, General Fire, and T. 
Alfred Fleming of the National Board. 
In appreciation of his former services 
and continued interest in the organiza- 
tion, former Most Loyal Gander Ryan 
was presented with a pair of suitably 
engraved cuff links. 
x * 
NEW COMPANY READY SOON 


The $300,000 capital and $1,050,000 
surplus of the recently organized Rein- 
surance Corporation of America of this 
city is being collected and it is ex- 
pected will be fully paid in within a short 
time, following which the office will be 
ready to consider strictly fire treaties. 
H. R. Wemple, president of the corpora- 
tion, and H. D. Burrough, its secretary, 
are both experienced reinsurance under- 


writers. 
x * * 


EXCESS TORNADO COVERS 


Following the disastrous hurricane at 
Miami, Fla., a year ago, rates tor excess 
windstorm coverage advanced sharply 
in the London market and even at the 
increased figures it was not easy to se- 
cure treaties. The situation had consid- 
erably improved, however, when the St. 
Louis tornado occurred, which will call 
upon a number of foreign covers for 
substantial contributions. The present 
rates for excess insurance in London 
range from 3 to 6 percent, according to 
the nature of the coverage sought and 
the underwriting policy of the company 
seeking the indemnity. 

* *k * 
ISSUES AIRCRAFT P. D. 


The Baltimore American has an- 
nounced that it will write a new form 
of property damage on the inland ma- 
rine form, protecting owners of prop- 
erty on the ground for the danger of 
damage arising through fallen aircraft. 
The rates will be 12 cents per $100, with 
the usual coinsurance provision. The 
three year term policies will be written 
for 2%4 premiums and five-year policies 
for four premiums. This policy will be 
particularly interesting to propertv own- 
ers in the vicinity of flying fields, al- 
though the company expects that event- 
ually it will prove popular on a far 
wider scale. 

x kK * 

EXAMINERS HEAR OI EXPERT 

Allan Berne-Allen, chemical engineer 
of the Standard Oil Company, spoke in- 
terestingly on “Petroleum Industries” at 
the meeting of the Examining Under- 
writers Association of New York the 
evening of Oct. 18. 








CHANGES IN THE FIELD 

















Paul Avery 


Paul Avery, special agent for the 
Automobile, has joined the John P. Ken- 
nedy agency of Hartford and will also 
serve as special agent for the Yorkshire 
as handled by the Kennedy office. Mr. 
Avery was assistant special agent in 
Connecticut and previously served as a 
Dean schedule man for the New Eng- 
land territory. 





Walter F. Plangman 


Walter F. Plangman, special agent of 
the American of Newark, who has been 
working in Texas, has been assigned to 
notheastern Ohio, with headquarters at 
Cleveland. 





Lee Fowler 


Lee Fowler has been appointed state 
agent of the National Union for Indiana. 
M. E. Gilmore continues as manager of 
the Indiana service office. T. J. Breen, 
assistant to President E. E. Cole of the 
National Union, was in Indianapolis last 
week on a brief visit to the Indiana field. 


MINNESOTA AGENTS STATE 
FEDERATION HOLD MEETING 

(CONTINUED FROM PAGE 11) 
committee of the National Association 
of Insurance Agents, delivered the prin- 
cipal address at the opening session of 





the Minnesota Association of Insurance 
Agents. He said, “It is inconceivable 
that active agents do not take greater 
interest in the association. Formerly 
that was perhaps because it is essen- 
tially a defensive organization that 
would respond and fight en-masse when 
our business is attacked. Our status in 
society as agents is being endangered 
by forces within and without the insur- 
ance business and in which your asso- 
ciation has won in several notable in- 
stances. There is now a just need of 
support and the cooperation of every 
insurance agent worthy of the name. 
Those of you having read your trade 
papers are familiar with the victories to 
which I refer, but no sooner is one bat- 
tle won than another is imminent.” 


Condemns State Insurance 


John T. Hutchinson of Detroit, Mich., 
secretary of the Insurance Federation 
of America, delivered the principal ad- 
dress at the Federation meeting. He 
said: 

“Fifteen years ago in this state and 
in other states, when the federation 
movement was in its infancy and was 
battling for its life against the entrance 
of government into business, few out- 
side the insurance business saw the sit- 
uation as they see it now. Now, how- 
ever, the horizon is clearing. Business 
everywhere is waking up.” 

The convention also gave some atten- 
tion to the compensation situation in the 
state and adopted the following resolu- 
tion in this connection: 

“One of the most difficult and danger- 
ous problems facing the insurance agents 
of Minnesota is that of so-called prohi- 
bited compensation risk. Unless a 
means is found for the placing of such 
risks before the legislature convenes it 
will create an embarrassing and danger- 
ous issue to handle. We urge the new 
administration to cooperate with the 
Minnesota Compensation Rating Bureau, 
the Compensation Board, and such other 
bodies as may be interested in bringing 
about a settlement of this problem.” 


Minnesota Federation Elects 


The complete list of officers of the 
Insurance Federation of Minnesota is as 
follows: 

President, George H. Newbert of 
Mora; vice presidents, Charles J. Hed- 
wall, Minneapolis; P. P. Otis, Duluth; 
C. M. Bend, St. Paul; E. W. Randall, 
St. Paul; Z. H. Austin, Minneapolis; 
O. W. Kolshorn, Red Wing, and Louis 
L. Law, Minneapolis. E. A. Sherman, 
Minneapolis, was reelected secretary and 
treasurer. 

The executive committee includes: 
Alex Campbell, Minneapolis; H. H. Mat- 
eson, St. Paul; O. D. Hauschild, Minne- 
apolis, and Lane MacGregor, Duluth. 
Board of directors, W. A. Baumann, Wi- 
nona; W. L. Brooks, Bemindji; E. B. 
Dunning, Duluth; J. C. Erlender, An- 
oka; A. H. Stofft, Minneapolis; Alfred 
Hoel, Filbert: W. A. Hubbard, Lake 
City; M. M. Jones, Albert Lea; R. W. 
McGarry, Stillwater; JT. A. Melone, Roch- 
ester: E. H. Moreland, Luverne; R. 
B. Nienhauser, St. Paul; W. N. Nis- 
kern, St. Cloud; F. M. Payne, Pipe- 
stone; H. L. Strom, Jackson: Daniel 
Shaw, Thief River Falls; C. C. Strander, 
Crookston; O. M. Thurber, Owatonna; 
B. A. Whitmore, Montevideo, and Theo- 
dore Williams, Mankato. 


Agents’ Association Elects 


In the election of officers of the Min- 
nesota Association of Insurance Agents, 
the following were named: President, 


bert: H. L. Strom, Jackson; H. G. 
Knopp, Rochester; J. A. Allen. Milaca; 
Carl D. Ohman, Cloquet: C. C. Strander, 
Crookston; B. A. Whitmore, Monte- 
video, and L. A. Brown, Albert Lea. 

P. H. Ware, Minneapolis, secretary; 
E. A. Sherman, reelected executive sec- 
retary and treasurer; executive commit- 
tee, Alexander Campbell, Minneapolis; 
P. H. Ware. Minneapolis: R. B. Nein- 
hauser. St. Paul: E. B. Dunning, Du- 
luth: H. H. Matteson. St. Paul, and 
Tohn P. McGee, St. Paul. 
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In the Patriotic Insurance Company of 
America are found the advantages of 
the new and the old. It’s a new com- 
pany, an American company for Amer- 
ican agents, but the oldest insurance 
company in the world is backing it— 
The Sun of London. 


Incorporated under the laws of New 
York State October 14, 1922, The 
Patriotic began business January 2, 
1923. Its name was not entirely new 
in fire insurance circles by any means, 
for it was organized to take the place 
of the well known company, The 
Patriotic Assurance Company of Ire- 
land, which had been operating in the 
United States for some time. 


In company associations, in prestige, 
progress and service, The Patriotic 
measures up to the demands of agents. 


PATRIOTIC 


INSURANCE COMPANY 
of AMERICA 


HEAD OFFICE 


55 FIFTH AVENUE, NEW YORK 
PRESTON T. KELSEY, President 


WESTERN DEPARTMENT 
WRIGLEY BLDG., CHICAGO 
JOHN F. STAFFORD, Manager 


PACIFIC DEPARTMENT 
SAN FRANCISCO 
C. A. HENRY, General Manager 
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This transformation has been actively participated in by the Ps Ny 
Hanover whose chief concern still is to protect mankind from oe 
its most destructive enemy— 








THE HANOVER. FIRE 


INSURANCE COMPANYSéw)ork 


Charles W. Higley, President 


NEW YORE CHICAGO SAN FRANCISCO 














to your clients 


Better Service ire vou use 


The COMBINATION 
AUTOMOBILE 
INSURANCE MANUAL 


The only manual that is complete 

COMPLETE—Rules, rates and instructions for all cover- 

es applicable to automobiles of all types. 

CONVENIENT—Al necessary underwriti: information in 
a single volume. Handy for desk or et use. Loose- 
leaf pages easily and quickly changed. 

TIMELY—Revised pages showing new data and changes are 
issued, not periodically, but promptly as announc thus 
assuring that information is always up-to-date. 

COMPREHENSIVE—All possible requirements immediately 
and easily available: Rates, List Prices, Current Values, 
Serial and Engine Numbers, memorandum, application and 
quotation blanks, etc. 

EFFICIENT—Simplified Direct Quotation Tables show at 
a glance rates for Public Liability, Property Damage, Col- 
lision, Fire and Theft for all cars in general use. 

ATTRACTIVE—Pleasing and Dignified in ap ance. Has 
the substantial aspect of the bound book and the flexibility 
of the loose-leaf. 

DURABLE — Will not become soiled-looki and “‘dog- 
eared.” Constructed to withstand unusually hard and 
constant service. 

ECONOMICAL—Worth while savings effected in time and 
effort and at nominal cost. 


Quotations gladly submitted upon request, stating quantity required and district covered. 


AUTOMOTIVE SERVICE BUREAU 


210 South Hanover Street Baltimore, Maryland 


CUMRINA TION AUT 
er 





SPECIFICATIONS 
Page size, TK"r4X”, 


a lea 
available if desired. 
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When Users do this— 


The Springfield F & M (Chicngo Office) 
increases from 1 two months’ trial subscription to 13 
annual, 
The Underwriters Adjustment Company 
increases from 1 annual subscription to 40 annual. 
The Western Adj Comp 
increases from 8 annual subscriptions to 50 annual. 
You should at least send a dollar for a trial subscription to our 
bulletin. If you are satisfied your payment may be applied on 
an annual subscription beginning with the July Number. 


FIRE INSURANCE DIGEST 


Question and Answer Service 
605 Insurance Exchange, Chicago 
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EXAMINERS’ MEETING 


W. A. Schmidt, president of the As- 
sociation of Fire Examiners of Chicago, 
announces that a meeting of the asso- 
ciation will be held in the H. & M. 
Men’s Grill, Chicago, on the evening of | 
Oct. 20. John J. Thomas, former presi- | 
dent and now chairman of the board of | 
Lloyd-Thomas Company, Chicago ap- | 
praisers, will be the principal speaker. | 
Twenty years ago Mr. Thomas was with 
the Chicago office of the Great Amer- 
ican Fire, his last position with the 
company being that of examiner.. He 
will speak on the benefit to agent, com- 
pany and assured of proper appraisals. 

WORKING ON NEW PROGRAM 





At the annual meeting of the Chicago 
Board last week President August Torpe 
stated that an entirely new program is 
being formulated in the effort to solve 
the vexing commission program. The 
Chicago Board as will be remembered 
presented a plan familiarily known as 
the “Palmer plan” because it was 
evolved by Manager Ernest Palmer, but 
was defeated at the July meeting. Mr. 
Torpe said that the “Palmer plan” had 
been defeated although it received the 
approval of more than 50 percent of the 
board members. It takes 60 percent to 
pass legislation of this kind. A special 
conference committee of five members 
was authorized to deal with a committee 
of company managers. This will open 
the way for negotiations with the West- 
ern Union and Western Insurance Bu- 
reau. Mr. Torpe made the following 
statement to the board regarding the 
proposed plan: 

The commission and brokerage situa- 
tion in Cook County is still in a chaotic 
state with the prospect of improvement 
contingent upon the adoption by mem- 
bers of this board of amendments to the 
rules designed to cure the objectionable 
features. 

You are familiar with the efforts of 
your officers and the management which 
resulted in the presentation of a pro- 
gram at the July meeting which, while 
it failed to receive the required 60 per- 
cent vote, did actually receive a majority 
of the voting members. 

It is probable that those who opposed 
the July program were largely moved by 





-a belief that a more comprehensive pro- 


gram should be adopted. In spite of the 
failure to agree upon definite corrective 
measures, there has nevertheless been a 
very distinct progress toward a con- 
sensus of opinion. If this matter is ever 
satisfactorily settled it must include 
action by the board. 

The officers and management of the 
board have had many inquiries from 
members with regard to the next step 
which should be taken and I am glad to 
advise you that we have under con- 
sideration at the present time a program 
which will offer a satisfactory solution 
of most of your problems, a program 
which we earnestly believe will receive 
the support of a majority of those who 
failed to agree with us in July, and will 
still be acceptable to those who believed 
in the program then submitted. 

We hope that the members of the 
board will realize that we are continu- 
ing to do everything possible to correct 
the situation and that the members, with 
this idea in view, may realize that this 
is no time for radical or extreme meas- 
ures on the part of individuals but is 
rather a time to obey the admonition, do 
not rock the boat. 

We are not ready at this time to give 
you the details of the plan which will be 
offered but we can assure you that there 
will be no unnecessary delay in present- 
ing it to a special meeting of the board 
to be held in the near future. 


Allan I. Wolff of Klee, Rogers, Loeb 
& Wolff, E. C. Sweetland of George 
Herrmann & Co., and John F. Stafford, 
manager of the Sun, were chosen on the 
executive committee. 

* * x 
PLANS FOR NORTHWEST MEETING 


President Ralph Rawlings of the Fire 


SCHEDULED | west was in Chicago last week confer- 


ring with some of the insurance people 
regarding the program for the annual 
meeting to be held in Chicago Feb. 28- 
29, 1928. He states that the program 
will be attractive. Some have already 
been engaged to take part. 
i 
FORESIGHT REDUCED LOSS 


In connection with the check-up on 
the individual company losses in the St, 
Louis tornado there is an_ interesting 
example of close underwriting brought 
to light in connection with the experi- 
ence of the Commercial Union fleet. 
Fred A. Rye, western manager of these 
companies, discovered about a year ago 
that the company’s tornado liability in 
the St. Louis territory was heavier than 
he deemed it wise to continue. Thus 
these companies discontinued writing 
tornado business there until, through 
expiration, they had reduced the liability 
to an amount which they considered 
more reasonable. 

These instructions were given to the 
St. Louis agents on Sept. 1, 1926, and 
the embargo had not been lifted when 
the tornado of this September tore 
through the heart of the St. Louis terri- 
tory. The Commercial Union group suf- 
fered a loss of about $150,000, but the 
notable savings to these companies is 
indicated by a study of the files which 
show that within the devastated area 


OPPORTUNITIES 


This column serves as a market 
place where insurance wants 
may be made known to thou- 
sands of interested insurance 
men. 

Advertisements which are re- 
ceived before 9:00 A. M. 
Wednesday are inserted in the 
current issue. 

“Opportunities” advertisements 
are $5.00 an inch for one inser- 
tion. 


The National Underwriter 
Chicago Ei 





EXAMINER 


Daily report examiner of fire business de- 
sires position. Middle aged man. Many 
years experience. Excellent correspondent. 
Address C-26, care The National Under- 


writer. 








ADJUSTMENT BUREAU FOR SALE 


A well established 18-year old general adjust- 
ment and service bureau serving Illinois, 
Iowa and Missouri—located in thriving city 
of 40,000—can be had at an attractive figure. 
Reason for sale—death of manager. Address: 
Miss Blanche Gill, Quimcy Adjustment & 
Service Bureau, Wells Bldg., Quincy, IIl. 











Underwriters Association of the North- 


NOTICE TO MIDDLE WESTERN AND 
WESTERN LOCAL AGENTS 


A man thoroughly experienced in all classes of In- 
surance, Home Office, Local Agency and Special 
Agency work, wants to leave the road and settle 
down in some town not too large as manager of & 
good live Local Agency. Address C-22, Care The 
National Underwriter. 

















Chicago Managership 
Wanted 


A man now engaged in personal production 
who has done administrative and general 
agency work successfully in Chicago, de- 
sires to form a connection with a first class 
company or a managership in Chicago 
where agency organization work can be 
done. The advertiser with his experience in 
Chicago and Northern Illinois will be able to 
produce satisfactory results. He is no 
plunger, high oressure or trick artist, but a 
man who has always been connected with 
the highest grade conservative companies. 
Address C-23 Care The National Under- 
writer. 
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SVPER —-AVTUMATIC 
A Calculating Machine 


TO CLEAR 

DIALS 

YOU 

PRESS KEY 
Clearance is automatic 
—lightning = elimin- 


ating all hand le “crank- 
ing.” 


TO MULTIPLY 
PRESS ANOTHER 
KEY 

Multiplication also is auto- 


matic—result appears instan- 
taneously. 
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DECIDE SEE 
MARCHANT. 








MARCHANT 


SVPER — AVTUMATIC 
"MARCHANT CALCULATING MACHINE CO. 
New York Chicago Oakland London 
Sold and serviced in all principal cities 
of the world. 


Blue Plate Lunches. 
COUNTER SERVICE 
AT POPULAR PRICES 

Luncheon Clete served 

in private dining Rooms 


at 73% per person 


Cotnlttets 
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Bl 
| come associated with his brother in the 
| conduct of a real estate business at Lake 





| some $750,000 liability expired during 


the year of embargo and was not re- 
newed. Thus, if the business had been 
retained and the program of unlimited 
underwriting continued, the loss could 
very easily have been $250,000 greater 
| than it was. 
:. - 2 
HENRY HOFFMAN RESIGNS 


Henry Hoffman, for the past several 
years chief clerk of the Western Ad- 
justment in Chicago, has resigned to be- 


Placid, Fla. Mr. Hoffman in the fu- 
ture will divide his time between Lake 
Placid and Chicago. 

For many years Mr. Hoffman trav- 
eled for the Hamburg-Bremen in the 
middle west and later became the chief 
underwriter and secretary of the Mar- 
quette National, resigning that position 
to go with the W estern Adjustment. 


INSURANCE STOCK QUOTATIONS 


H. W. Cornelius of Charles Sincere 
& Co., of Chicago, the investment house 
gives the following insurance stock quo- 
tations as of Oct. 17: 

Par Bid Asked Div. 


Betee Cas. .ccccs 100 1180 1200 2 
Aetna Fire ...... 100 645 660 24 
Aetna Life ...... 100 790 800 12 
| Agricultural ..... 25 110 125 22 
MOP. AML. .ccsce 100 420 440 16 
| Amer. Automobile 10 50 ica * ae 
Amer., N. J.... 5 29 30 1 
| Amer. Surety - 60 320 $40 12 
Automobile ...... 100 340 360 1 
Bankers & Ship.. 100 350 son * oe 
CamGen ..ccccoce 5 23 26 20 
CORPORA .ccccccce 10 57 60 1.40 
ee O60 Is Bivcecss 100 425 435 12 
Columbian Nat. .. 100 250 wee 7% 
Commonwealth .. 100 600 one 
Continental ...... 25 202 208 6 
Conn. Gen. Life.. 100 1720 1755 12 
Fidelity & Cas... 25 187 194 5 
Fidelity & Dep... 50 240 250 10% 
Fidelity-Phenix .. 25 145 149 4 
Firemen’s, N. J.. 10 49 50 22 
WEEE <csccecee 25 285 300 32 
Glens Falls ..... 10 52 55 1.60 
Globe & Rutgers. 100 1740 0 ae 
| Great American... 100 405 410 16 
DE ccckaeeen 50 240 250 5 
Harmonia ....... 10 58 60 1.60 
DEEN sosccces 100 685 700 20 
| Hartford St. B... 100 800 900 14 
i.e bes0sbese ce 100 535 540 20 
Homestead ...... 10 78 83 40c 
Importers & Exp. 25 97 103 14 
Ins. Co. of N. Am. 10 76 78 2 
Lincoln Fire .... 206 80 eon 4.50 
Maryland Cas. ... 25 148 152 18 
Merchants, Com. . 25 200 225 8 
Merchants, Pfd. . 100 110 tas 7 
Metrop. Cas. ..... 25 83 87 4 
National Fire ... 100 850 875 20 
Nat. Liberty ..... 50 1050 1150 10 
Nat. Union ...... 100 290 300 12 
National Surety 100 270 275 9 
N. Amsterd. Cas.. 10 70 71 24% 
DEE, ecsnccece 50 350 360 10 
oo, eee 100 330 con a 
North River ..... 25 200 220 4 
New York Cas... 25 125 35 4 
| Pacific Fire ..... 25 120 130 3.50 
Pacific Indem. ... 50 153 160 — 
Pacific Mut. Life. 100 790 825 20% 
PE Kea sencies 100 725 750 20 
Preferred Acci. .. 100 450 500 23 
Providence-Wash. 100 560 coe =e 
"=e are 25 147 149 24 
Springfld. F. & M. 100 750 800 16 
Stuyvesant ...... 100 230 245 6 
RUOVOGROTD cccccces 100 1485 1500 16&ex 
United States ... 20 305 y 5.60 
- eer ee 50 335 340 18% 
U. S. Mer. & Ship. 100 300 8g 
WO sneccances 100 100 pied 6% 
Westchester ..... 10 70 71 2.50 


* * on 

TWENTY-DAY DRIVE SUCCESS 

As a testimonial to W. Herbert Stew- 
art, president of Stewart, Keator, Kess- 
berger & Lederer, Chicago insurance 
firm, the office staged a 20-day drive 
for new business while Mr. Stewart was 
on a trip south and east. The drive 
started immediately after Mr. Stewart 
left Chicago and closes Thursday night 
of this week. A quota of $50,000 was 
set. To Wednesday noon a total of 
$52,100 was in the office. 

Plans for the presentation of the busi- 
ness to Mr. Stewart call for a dinner 
attended by those who participated in 
the drive. W. A. Chapman, western 
manager of the Fireman’s Fund, is 
scheduled to preside as toastmaster. 
Among the speakers on the program are 
S. H. Quackenbush, western manager 
of the Westchester; Frederick B. Luce, 
western manager of the Providence 
Washington, and W. O. Schilling, asso- 
ciate manager of the United States Fi- 
delity & Guaranty. 
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DETEX WATCHCLOCK CORPORATION 
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NATIONAL LIBERTY 
Insurance Company of America 
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“All policies guaranteed by the United States Fire 
Ins. Co. of New York and ‘United States’ 


service extended to all agents.” 
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Extravagance in Public Affairs 


Tue Paciric Mutua Lire in one of 
its recent bulletins calls attention to the 
extravagance in municipal and county 
affairs by the creation of repeated bond 
issues for all sorts of enterprises. While 
we are interested in putting into effect 
economies in the insurance business, 
seemingly people are running wild in 
voting for bond issues regardless of the 
need of the community. This extrav- 
agance in state, county, township and 
local affairs has grown with amazing 


proportions. Governments are being 
saddled with enormous debts. 
No more constructive thought has 


been produced than the Paciric Mutua. 
Lire sets forth. THe NationaL UNDER- 
WRITER takes pleasure not only in re- 
printing the comment, but endorsing 
every word of it. The Paciric Mutua 
says: 

“There is no economic problem con- 
fronting the American people that calls 
for a more deliberate study and studious 
consideration than the rapidly increasing 
cost of state and local governments. At 
a moment when universal attention is 
directed toward national economy the 
average individual utterly disregards the 
state of financial affairs within his own 
community. He gives no thought to ex- 
penditures made by his municipality or 
county and goes to the polls, noncha- 
lantly, to approve without question, 
whatever bond issues are put before 
him. Forced, within his own business, 
as his family are obliged to do in the 
home, to practice economy and eliminate 
waste, it is inconceivable that the intel- 
ligent man should disregard the wisdom 
of applying tht same yardstick to ae 
ernment. 

“There are aspects of local indebted- 
ness that defy intelligent analysis. There 
are factors involved which very few 
people, indeed, can perceive. Neverthe- 
less the majority go ahead, heedless of 
caution and innocently trust that the fu- 
ture will in some way take care of itself. 

“There is one thing which every one 
does not appreciate. Modern govern- 
ments are not agencies of production. 
They do not create wealth, directly. 
Their primary function is to protect the 
life and property of their citizens. As 
such they consume—and that consump- 


tion is made possible through taxation. 
Where current needs exceed sources of 


income recourse must be in this direc- 
tion of borrowing against future income. 
Were governments conducted in the 
manner of private enterprise, where re- 
payment is made possible through the 
creation of wealth, borrowing would be 
justifiable up to the point of certain liq- 
uidation. But there is no reasonable 
automatic check upon governmental 
loans. One of the paradoxes of modern 
government is that improvements should 
be carried on during times of business 
depression. Nothing is more uncertain, 
or more inadvisable. Expansion in all 
directions occurs during periods of in- 
dustrial activity, and if one follows the 
course of government financing he will 
see that the course of business does not 
serve as a check upon this tendency. 

“THe NatIoNAL INDUSTRIAL CONFER- 
ENCE Boarp has estimated that at the 
beginning of the present year the total 
net indebtedness of state and local gov- 
ernments amounted to $11,650,000,000, 
or an increase of 34 percent in three 
years. The interest charges alone on 
new bonds issued since 1913 amount to 
$322,000,000 annually, which is greater 
than the average annual borrowing from 
1904 to 1913. 

“In the midst of the clamor for re- 
ductions in the federal government, re- 
ductions which are actually being realized, 


the state, county and municipal govern- 
ments find a glorious opportunity to 
increase their obligations. This a para- 
doxical situation—for there is no logical 
reason why we should devote our 
thought to the one and ignore the other. 
They are intimately related and the cir- 
cumstances confronting one confront the 
other. Certainly if the American people 
desire to prolong the wholesome stabil- 
ized industrial conditions which now 
exist—there is no greater assurance than 
through the diligent practice of economy 
within their own local governments. 
Now is the time to turn discussion on 
the topic of taxation closer to home. 

“The following interesting table shows 
how total state and municipal bonds is- 
sued annually have steadily increased 
during the past 25 years: 


1901. ig 7 a. 300 1914 ft 474,074,400 
1902 .. 148,463,600 1915 . 498,558,000 
1903 .... : ip228h 100 1916 ... 457,141,000 
1904 .... 0,755,000 1917 . 451,278,700 
1905 .... 183, O80, 000 1918 ... 296,520,400 
1906 .... 201,743,300 1919 ; 691,518,900 
1907 .... 227,643,200 1920 . 683,188,200 
1908 .... 313,797,600 1921 ... 1,208,768,300 
1909 .... 339,424,600 1922 ... 1,101,917,300 
1910 .... 320,036,200 1923 ... 1,063,119,800 
1911 .... 396,859,700 1924 ... 1,398,953,100 
1912 - 386,551,800 1925 ... 1,391,000,000 
1913 - 403,246,500 





W. E. Landers, Wichita, Kans., spe- 
cial agent of the Federal of New Jersey 
and Northwestern Fire & Marine, is 
author of a new book called “Ginger.” 
This is a composite work of Mr. Landers 
and Herbert N. Roe. The setting of 
the story is near the border line of 
four states. It deals with the Ozarks 
region.. Mr. Roe now lives in Joplin, 
Mo. Both men have been acquainted 
with this section. Mr. Landers was 
reared near Pineville, Mo., where his 
father was a county judge. As a boy 
he traded with Indians, he knew the 
mountain people, their habits and cus- 
toms. Determined that the story of 
Ginger Travis be told he persuaded Mr. 
Roe to write it, giving him the assistance 
that his life and experience in the 
Ozarks had qualified him for. The book 
is sold for $2 by the Burton Publish- 
ing Company, 3629 Central, Kansas City, 

oO. 


A good story is making the rounds in | 
Milwaukee about Walter S. Smith, sec- | 


retary of the safety division of the Mil- 
waukee Association of Commerce, who 
gave several talks on fire prevention be- 
fore civic organizations in the city last 
week. Prior to giving any of the 
speeches he rehearsed his talk for the 
benefit of a niece who is living at the 
Smith home. She had been using an 
electric iron and when he started to talk 
she became so interested in the speech 
that she completely forgot her ironing 
and stepped into another room to hear 
him. Fifteen minutes later Mrs. Smith 
walked into the room which her niece 
had vacated and discovered the iron 
glowing red and about to ignite the 
ironing board. 


John B. Shea, fiery exponent of agents’ 
rights and prominent local agent of San 
Jose, Cal., celebrated his 20th anniver- 
sary in local agency business by moving 
to larger quarters. All his friends were 
invited to drop in and say “hello” on 
Oct. 17 when he opened his new offices. 


F. H. Rhoads, Pacific Coast manager 
of the Aetna and president of the Pacific 
Board, has returned from an extended 
trip east, during which he spent some 
time with President Ralph B. Ives at 
his summer home. 


To further the pleasant and satisfac- 
tory arrangement in force between the 


Home of New York and its various 
allied companies and the Maryland 
Casualty, C. M. Martindale, secretary 


of the Home, and Richard H. Thomp- 
son, third vice-president of the Mary- 
land, are leaving on an extensive trip 
through the east, south, southwest and 
middle west. Their purpose is to have 
various meetings and conferences at 
central points, where agency represen- 
tatives of the companies will be made 
better acquainted. 


The mother of Paul B. Sommers, 
vice-president of the American of New- 
ark, and Richard K. Sommer, Indiana 
state agent of the Boston, died at her 
home in Dayton, O., last week. 


P. A. Cosgrove, vice-president of the 
American Equitable and Knickerbocker, 
is again at his office in New York after 
a swing among agents of the companies 
throughout the middle west, where his 
trip took him as far as Minneapolis and 
Des Moines. 


Guy H. Fuller, manager of the Ful- 
ler Adjustment Company of Oklahoma 
City, is being frequently mentioned as a 
most likely candidate for the office of 
grand keeper of the golden goose egg, 
the lowest office on the grant nest roster 
of the Blue Goose. The grand nest 








GUY H. FULLER 


meeting will be held in Dallas next week 
at which time a new keeper will be 
selected. Mr. Fuller has been prominent 
in Blue Goose activities in the south- 
west and his friends believe that his 
past record entitles him to a grand nest 
position. It is the custom to advance 
grand nest officers until after five years 
the keeper becomes the most loyal grand 
gander. 


Following a brief illness, Madison §, 
Pendleton, formerly a special agent for 
the St. Paul Fire & Marine and other 
companies, died at his home in Ashland, 
Va., Friday and was buried there Sun- 
day afternoon. He started his insur- 
ance career in the home office of the 
Virginia Fire & Marine. Later he was 
secretary of the Prudential Fire of Taze- 
well, Pa., which was put out of busi- 
ness by the San Francisco earthquake 
in 1906. He then became special agent 
in Virginia for the H. R. Bush group of 
companies of Greensboro, traveling 
that field for a number of years. Sub- 
sequently, he traveled Virginia and 
West Virginia for the London & Lan- 
cashire, Quitting field work, he went 
with McBain & Sparks in New York, 
remaining with that agency for several 
years. Returning to Virginia, he be- 
came special agent for the St. Paul un- 
der State Agent Bernard P. Carter. 
At the time of his death, he was with 
the Lowery D. Finley local agency in 
Norfolk. 


James A. Swinnerton, vice-president 
of the America Fore companies, who 
has been ill for some time, is now in a 
hospital in New York City, greatly to 
the regret of his many friends within 
and without insurance circles, all of 
whom hope for his speedy and complete 
recovery. 


Charles E. Muldaur, son of George B. 
Muldaur, field executive of the Under- 
writers Laboratories of Chicago, is mak- 
ing a name for himself on the Princeton 
University freshman football team. 
Young Muldaur is playing quarter- 
back. At the recent game with Peddie 
Institute he distinguished himself by 
making a 50-yard run. 


J. T. Kerwin to Address Club 


John T. Kerwin, manager of the credit 
department in the Chicago office of the 
Queen, will speak at the Oct. 24 lunch- 
eon meeting of the Automobile Superin- 
tendents Club of Chicago in the Insur- 
ance Club dining room. Mr. Kerwin, 
who before joining the Queen was for 
some years with Bradstreet in Chicago, 
will emphasize the value of the commer- 


| cial report to automobile underwriters. 
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FIRE INSURANCE NEWS BY STATES 











FIRE PREVENTION LUNCHEON 





Cincinnati Chamber of Commerce Com- 
mittee Heard Talk by Frank C. 
Jordan of Indianapolis 


Capt. J. J. Conway, superintendent of 
the Underwriters Saivage Corps, Cincin- 
nati, was chairman at a luncheon meet- 
ing of the Cincinnati chamber of com- 
merce fire prevention committee during 
Fire Prevention week. Frank C. Jordan, 
secretary of the Indianapolis Water 
Company and chairman of the Indian- 
apolis Chamber of Commerce fire pre- 
vention committee was the principal 
speaker at the meeting. Mr. Jordan out- 
lined the fire prevention plans, which 
have been successful in reducing Indian- 
apolis fire waste 57 percent. 

He stated that the committee made 
complete study of the conditions in In- 
dianapolis before launching the cam- 
paign. The survey revealed four haz- 
ardous conditions in the city, viz., utter 
disregard for fire prevention ordinances; 
political influence in stopping the elimi- 
nation of hazards; 65,000 wood shingle 
roofs and poor house- keeping. 

One of the first moyements made by 
the committee was to obtain the support 
of public officials, organizations, busi- 
ness houses, institutions and civic bodies. 
Mr. Jordan declared that Indianapolis 
has an aroused public who believe in 
fire prevention. The elimination of the 
shingle roofs by the easy payment pro- 
gram through the co-operation of the 
Indianapolis roofers played an important 
part in the reduction of fire loss. The 
clean up work in warehouses, plants and 
retail stores eliminated the cellar fire 
hazard and today cellar fires are prac- 
tically unknown in that city. 

The co-operation of the daily press, he 
believes, is necessary for the success of 
fire prevention campaigns. “An ade- 
quate water supply, a good fire depart- 
ment properly equipped and manned are 
necessary to reduce the fire loss of a 
city,” declared Mr. Jordan, “because 
without these things fire prevention 
would be practically worthless.” 

In closing Mr. Jordan pointed out 
the necessity of creating a favorable 
atmosphere to fire prevention and urged 
members of the assembly to join in fire 
prevention work. 

Captain W. H. Kearns, superintendent 
of the Indianapolis Salvage Corps, and 
Thomas Johnson of the American Ma- 
girus Company also attended the 
luncheon. 


Bond to Be Tried Again 


The trial of John C. Bond, former in- 
surance commissioner of West ——S 
has again been set for hearing early 
November. The charges are louse 
larceny and embezzlement of state funds. 
When the first trial was started last 
winter, the defense suggested that in- 
sanity might be set up, whereupon the 
presiding judge ordered an inquest in 
lunacy, which resulted in the placing of 
Mr. Bond in a state hospital. He was 
recently discharged and now must stand 
trial on the indictment. 


Ladd Rejoins Western Adjustment 


Dale I. Ladd, independent automobile 
adjuster of Bowling Green, O., and for- 
merly connected with the Toledo branch 
of the Western Adjustment, has rejoined 
the Western and will report at the Cleve- 
land office. Mr. Ladd is an experienced 
automobile adjuster, well known in Ohio. 


Hear Brookhart Case in February 


Arguments in the case of Superintend- 
ent Safford of Ohio against the Celina 
Mutual, involving the remuneration of 
Secretary Brookhart of that company, 
will be heard by the United States Su- 
preme court next February. 


ORDER TO BE WITHDRAWN 





Understood Ohio Insurance Department 
Will Annul Ukase on Riot and 
Strike Insurance 


It is stated in Columbus that the state 
insurance department will rescind its 
order prohibiting the writing of strike 
and riot insurance in Ohio. The de- 
partment evidently is holding back until 
the coal strike is ended. The Ohio 
Manufacturers Association has had a 
number of conferences with Governor 
Donahey. Ina bulletin the Ohio Manu- 
facturers Association says 

“A number of conferences—eight in 
all—have been held with the superin- 
tendent of insurance, the director of 
commerce, and the governor in an effort 
to secure the rescinding of the state 
superintendent of insurance’s order of 
Aug. 2 prohibiting the writing of riot 
and civil commotion insurance. Some 
progress has been made. On Sept. 6 
it was agreed to allow the writing of 
renewals on policies of this nature which 
are expiring. The ban still exists on 
the writing of new insurance. 

“Tf the present placid condition of our 
cities should be disturbed, the necessity 


for obtaining riot and civil commotion | 


insurance would become urgent, not only 


as protection against riot damage, but | 


also as protection against loss from fire 
as the ordinary fire insurance policy 
does not give coverage for fires or ig- 
niting through the acts of mobs and 
enemies of the state. Needless to say 
the association’s staff is energetically 
continuing its efforts to secure the re- 
scinding of the state superintendent of 
insurance’s order and is hopeful of ulti- 
mate success.” 





Inspected Parkersburg 


CHARLESTON, W. VA., Oct. 18—Fire 
prevention week was most practically 
observed in Parkersburg where an in- 
tensive inspection of the congested area 
of the mercantile district was made on 
Oct. 14 by the combined efforts of spe- 
cial agents, local underwriters 


|at Toledo, 


and the | 


entire city fire department. The scheme 
was worked up by E. P. Douglass, state 
agent for the Globe & Rutgers, who se- 
cured the consent and cooperation of the 
city administration and the active parti- 
cipation of the fire department. Some 
sixty men joined in the survey. On the 
day before the inspection, Mr. Douglass 
addressed the Lions Club on the subject 
of fire waste and the proposed survey 
and this all came in for generous news- 
paper notice. 


Will Inspect Salem, O. 


The Ohio Fire Prevention Association 
has arranged for an inspection at Salem, 
oS Gee. &. It is announced that the 
Kiwanis, Rotary and Quot@ clubs, the 
Manufacturers Association, Retail Mer- 
chants 3oard, city officials and Boy 
Scouts will take part in the inspection. 
The scout committee is composed of 
A. E. Bulau, Columbus; R. A. Eliassen, 
Cleveland, and Lyle Keiser, Columbus. 

New Cincinnati Agency 

R. H. Fink, formerly with the W. E. 
Lord agency in Cincinnati, has opened 
up his own office at 405 Mercantile Li- 
brary building. Mr. Fink will represent 
the Inter-Ocean Casualty of Cincinnati, 
selling its commercial accident and dis- 
ability policies and the Ohio Casualty of 
Hamilton as well as one or two other 
casualty companies. 

Ohio Notes 

The executive board of the Ohio Blue 
Goose will hold a meeting in Columbus, 
Oct. 24. 

Incendiarism is suspected in a fire 
which broke out a few days ago in the 
West Broad Street Presbyterian Church 
in Columbus, O. 

A survey shows that there were 441 


towns in Ohio that have no publie water- 
works. Forty-four of these towns have 
more than 1,000 population. 

The Green Mills Garden, a night club 
was swept by fire a few days 
ago with a loss of’ $100,000. It was the 
second fire within a few days and is 
believed to have been incendiary. Police 
found tar-soaked excelsior near by. 

Fire marshals are looking for a for- 
mer employe of the Dayton, O., Country 
Club, it being believed that he was re- 
sponsible for a fire there recently whick 
caused a loss of more than $100,000. It 
is said that the suspect has previously 
served prison terms for arson. 
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MEETING PLACE, DATE CHOSEN | LIVINGSTON LANSING GUEST 


Insurance Federation of Illinois Will 
Convene at St. Clair Country Club 
October 27 


The annual fall meeting of the Insur- 
ance Federation of Illinois will be held 
at the St. Clair Country Club, between 
Belleville and East St. Louis, Oct. 27. 
Headquarters for the meeting have been 
opened at the new Missouri hotel in East 
St. Louis. T. R. Moss, secretary-treas- 
urer of the Federation, is in charge and 
will remain at headquarters until after 
the meeting. 

The Insurance Federation of Illinois 
is one of the three largest state federa- 
tions in the Union, and is the largest 
insurance organization in Illinois. All 
persons and firms in the insurance busi- 
ness are eligible for membership. Fire, 
life and casualty interests are about 
equally represented. Attendance at the 
meeting will not be restricted to mem- 
bers of the federation. Everybody en- 
gaged in the insurance business is in- 
vited. 

In the afternoon there will be a golf 
tournament. At 6 p. m. there will be 
the annual fall dinner. Among the 
speakers will be William M. Byrne, St. 
Louis, president Insurance Federation 
of America, and L. J. Kempf, Chicago, 


| president of the Illinois federation. 








Michigan Commissioner Gives General 
Review of Insurance Legislation 
in Banquet Talk 


LANSING, MICH., Oct. 19.—Com- 
missioner Charles D. Livingston, the 
guest of honor at a dinner given by the 
Lansing Association of Fire & Casualty 
Underwriters, discussed insurance legis- 
lation generally with especial reference 
to automobile insurance, noting the defi- 
ciencies in laws which have a tendency 
to tie the hands of the department in 
dealing with certain types of carriers and 
of coverages, and explaining several of 
the relatively new laws which have puz- 
zled some agents. 

Reaction to his recent efforts to clean 
up the agents’ and solicitors’ license sit- 
uation in Michigan and stop unauthor- 
ized persons from grabbing commis- 
sions has been most favorable, Mr. Liv- 
ingston said, and many agents have 
commended the department for its stand. 
The only criticism he has heard, the 
commissioner said, came from a large 
property-holder who holds no license 
of any sort but who has evidently been 
getting rebates from some agent up un- 
til the department’s recent campaign 
moved the authorized insurance repre- 
sentative to discontinue the practice. 
The commissioner said that 90 per cent 
of the complaints coming to the depart- 


ment are the direct result of the fact 
that the agents concerned are not prop- 
erly qualified to write business. 


Tells of Over-Insurance Evils 


The commissioner also touched upon 


| over-insurance evils which he is trying 





to correct in his capacity of state fire 
marshal, and told of the conditions ex- 
isting in the vicinity of Detroit which 
moved the Michigan Fire Prevention 
Association last week to call a special 
meeting at which it was decided to con- 
duct an immediate inspection of the 
suburban sections within the metropoli- 
tan area. In many instances, the com- 
missioner pointed out, these outside 
dwellings, scores of which are now 
vacant, have been insured at the same 
figure as their sale price which included 
cost of the lot, a fat profit for the realty 
dealer or contractor, and interest charges 
for long terms. In this way, it was in- 
dicated, the companies now face an in- 
surance liability on such houses which 
is about twice their actual cash replace- 
ment value and are forced to shoulder 
the extra hazard, also, arising from the 
fact that they are not occupied. A num- 
ber of agents’ problems were brought 
before the commissioner in a brief ques- 
tion-box session. 

Two other department representatives, 
W. E. Goodman of the rating division 
and Joseph Reauolt, actuary, spoke 
briefly. Both emphasized the need for 
cooperation of agents with the depart- 
ment. Fred Stewart, an official of the 
western department office here of the 
Boston, told the agents some of the 
vexing problems of the companies. A 
little cooperation from agents, particu- 
larly in the way of enlightening remarks 
about applicants for coverage, is most 
important to the companies, he said. 

Commissioner Livingston was _ intro- 
duced by Clyde B. Smith, Lansing agent 
and member of the executive committee 
of the National association. Emil G. 
Lambertson, who heads the local asso- 
ciation, presided. 


Mistake in Indiana Figures 


In the Indiana insurance directory a 
mistake was made as to the American 
Central premiums. The correct figures 
are as follows: 


Premiums Losses 
1924 71,997 $37,876 
1925 84,562 34,237 
1926 93,27 30,590 


Detroit Arson Conviction 


DETROIT, Oct. 18—The sentence of 
Nick Puglia of Detroit to serve 18 
months in the house of correction for 


burning his grocery store, marked the 
first sentence under the new Michigan 
arson act. Puglia, it was disclosed, ob- 
tained $5,000 insurance on the grocery 
stock from one of Detroit’s largest 
agencies and a fortnight later the blaze 
gutted the building. Stock inventoried 
only $1,169 and it was found that Puglia 
had transacted only $35 business since 
opening the store. Members of the ar- 
son squad found oil, which resulted in 
apprehension of the grocer. Puglia at- 
tempted a defense by claiming he was 
not at the store when the flames broke 
out. 





Small Loss Incurred 


ALTON, ILL., Oct. 19—The Millers Mu- 
tual Fire of Alton reports that it escaped 
fortunately from the St. Louis tornado, 
only $1,425 probably to be its loss out 
of a total liability in the devastated area 
of $600,000. Even the small amount esti- 
mated has not yet been claimed by the 
policyholders. 


Fire Prevention Week Losses 


LANSING, MICH., Oct. 18—Fire pre- 
vention week in Michigan was marked 
by a fire toll probably well in excess of 
$150,000, with many of the blazes aris- 
ing from exactly the immemorial tcare- 
less practices against which the preven- 
tion forces were campaigning; half 4 
dozen arson confessions were obtained 
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JANUARY 1ST, 1927, STATEMENTS 


ORGANIZED 1855 


FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 








SURPLUS 


























ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$27,602,649.57 $17,796,927.66 $5,000,000.00 $4,805,721.91 $9,805,721.91 
ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE CO. 
OF PHILADELPHIA, PA. 
$5,648,862.17 $2,938,563.59 $1,000,000.00 $1,710,298.58 2,710,298.58 
ORGANIZED 1854 
MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
$4,452,703.00 $2,748,734.22 $600,000.00 $1,103,968.78 $1,703,968.78 
ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,725,350.94 $2,702,814.94 $1,000,000.00 $1,022,536.00 $2,022,536.00 
ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CO. 
OF PITTSBURGH, PA. ; 
$4,600,981.46 $2,598,996.65 $1,000,000.00 $1,001,984.81 $2,001,984.81 
ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. _— 
$5,261,240.09 $2,942.034.49 $1,000,000.00 $1,319,205.60 - $2,319,205.60 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. H. 
$724,764.95 $733.34 $300,000.00 $424,031.61 $724,031.61 
TOTAL ASSETS TOTAL LIABILITIES TOTAL NET PREMIUMS 
$53,016,552.18 $31,728,804.89 $25,001,307.09 
HOME OFFICES 
NEWARK, NEW JERSEY 
PHILADELPHIA, PA. CONCORD, N. H. MILWAUKEE, WIS. PITTSBURGH, PA. 
CHICAGO, ILLINOIS DEPARTMENT OFFICES SAN FRANCISCO, CAL. 
Western Department Pacific Department 
H. UTinx. Manager Ww. W. & EG POTTER, Managers 
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CONNECTICUT 


Do you need in your Agency a Company capable 
of understanding your needs, one willing to help 





work out your fire insurance problems? 


Do you want in your Agency a Company that pur- 
sues a stable and consistent underwriting policy 


year after year? 


The East and West is such a Company. 


valuable addition to any Agency. 


Owned by and under the Management of 
Security Insurance Company of New Haven 


Western Department 
ROCKFORD, ILLINOIS 
Walter D. Williams, Manager 
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A loose leaf record of all losses 
handled, providing convenient col- 
umns for all essential information. 
One, two or four lines may be used 
for each loss. 
11 inches in size, printed on ledger 
paper, machine ruled in colors. 
thoroughly satisfactory register for 
the use of adjusters and field men. 
The binder is of a special design, 
made of high grade, heavy weight 
Keratol 
heavy board. 
firmly and securely with two tele- 
scoping screw posts which screw 
down tight, having no projection, 


It is a 
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Double Page—Form 811] 








Adjuster’s Loss Register 


The sheets are 8%4x 


A 


imitation leather, with 
Sheets are held 


For Sale by 


Sheets alone: 
500, $9.50. 
Binder alone: 
betical Index, 40c per set. 
Complete outfits: Binder, Index and 
25 sheets, $2.55; ; 
$3.15; with 100 sheets, $3.90; with 
200 sheets, $5.70. 


and yet providing 75% expansion. 
When closed, screw heads are cov- 
ered, and the total thickness of the 
binder with sheets i 
than a bound book of 
capacity. 


is no greater 
similar 


Prices 


100, $2.00; 200, $3.90; 
$1.50 each. Alpha- 


with 50 sheets, 


The National Underwriter Co. 
1362 Insurance Exchange 


CHICAGO, ILL. 
420 East Fourth St., Cincinnati 80 Maiden Lane, Room 613, New York 
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and the first arsonist convicted under 
the state’s new law was sentenced, and 
the scheduled inspection of Greenville by 
the Michigan Fire Prevention Association 
was called off in order that the member- 
ship might attend a special meeting in 
Detroit at which an acute situation ex- 
isting in the suburban sections was dis- 
cussed and it was found advisable to or- 
der an immediate inspection in order 
that the companies might be apprised 
as soon and as definitely as possible of 
the extraordinary hazards existing. 


Inspection of Joliet 


The Illinois State Fire Prevention 
made an inspection of Joliet, Oct. 13-14, 
on invitation of the Joliet Chamber of 
Commerce. In all 359 mercantile risks 
were inspected of which 289 were re- 
ported with defects and a total of 882 
recommendations. Forty-eight schools 
and churches were inspected and 353 
recommendations made. 

The meeting was in charge of H. M. 
Zimmer, vice-president of the associa- 
tion, and R. E. Vernor made the prin- 
cipal address at the luncheon held under 
direction of the Joliet Chamber of Com- 
merce. 


Indiana Notes 


Coonrod & Kimball, at Michigan City, 
Ind., have bought the Northam & Log- 








mann agency and most of the companies 
have transferred. 

John H. Lloyd, a prominent agent at 
South Bend, Ind., was seriously injured 
in an automobile accident last week, 
when he turned out to avoid hitting a 


dog. Mr. Lloyd was on his way to a 
bankers’ golf tournament at Elkhart, 
Ind. 


Michigan Notes 


H. S. Robinson & Co., Detroit, filea 
articles of incorporation the past week, 
The company is empowered to do a rea] 
estate and insurance agency business, 
Capital authorized is $75,000. Harry § 
Robinson, W. EB. Henning and Harry L, 
Bartlett are incorporators. 


A $85,000 fire loss occurred last week 
at St. Joseph, Mich., where the three- 
story factory of the Burgess Chemica] 
Company was destroyed. Origin of the 
fire was not learned. The department 
had trouble confining the blaze to the 
one structure due to the fact that it con. 
tained some 5,000 gallons of oil which 
made an unusually stubborn fire. The 
building was located on the river front 
and was surrounded by other industria} 
plants, 


Sherman V. Coultas of Jacksonville, 
Tll., has purchased the agency of Ed. G 
Saye. Mr. Saye has been in poor health 
for several months and felt he could not 
continue the agency. 














STATES OF THE NORTHWEST 








SHOWS HIGH COST OF FIRES 


Wisconsin Industrial Commission Asks 
Manufacturing Interests of State to 
Aid Fire Prevention Work 


MILWAUKEE, Oct. 19.—Manufac- 
turing firms in Wisconsin have been 
called upon by the industrial commis- 
sion to aid in the movement for the pre- 
vention of fires by educating their em- 
ployes not to be careless with fire and 
fire starting and spreading conditions 
just because the factory is fully insured. 
Results of a survey recently made by 
one of the fire companies of 100 busi- 
ness fires are quoted by the commission 
to bring out the great loss to industry 
and business because of fires. 

“It is a significant fact that large busi- 
ness concerns carry the most complete 
insurance coverage and at the same time 
lead in efficient, adequate and depend- 
able fire protection,” the commission re- 
ports. “Smaller firms also could well 
afford at least first aid fire protection, 
such as proper chemical fire extinguish- 
ers, water barrels and pails, sand, fire 
blankets and other protective measures. 
Larger concerns find the automatic 
sprinkler system a good investment 





with headquarters at Milwaukee, are 
planning to have special luncheons for 
their field forces and other guests. Two 
of the local evening newspapers are 
preparing to issue special editions on In- 
surance Day which will carry reviews 
and articles on the extent of the various 
branches of insurance. 


Send Out Wisconsin Abstract 


MILWAUKEE, Oct. 18—A new abstract 
has been sent out by the Wisconsin In- 
spection Bureau, under date of Oct. 10, 
throughout the state. There are a few 
minor changes in the rates of the revised 
edition and the abstract has been simpli- 
fied and reduced from 56 pages to 27 
pages. 


Arson Charges Filed 


OCONTO, WIS., Oct. 18—Charges of 
arson have been preferred against Mr. 
and Mrs. I. E. Miller, operators of the 
Eagle department store in this city, fol- 
lowing an investigation by a deputy 
state fire marshal of a fire in the store 
Sept. 4. 

The property was insured for 100 per- 
cent or more. Contents of the building 
were about $15,000 and were insured for 
$15,500. There was $6,500 worth of in- 
surance on the building, which is worth 
about $4,000, it is said. There is an in- 
cumbrance on the stock amounting to 
between $10,000 and $12,000. Fixtures 





rather than an expense, as the saving on 
insurance in a few years pays for the 
entire installation. 

“Fires in factories and other large 
business concerns always entail inci- 
dental losses not always compensated by 
insurance. It may take a long time be- 
| fore the factory is rebuilt, equipped and 
in operation. Meanwhile old and valued 
customers make other business connec- 
tions and many will never return. The 
most valued and best trained employes 
scatter and a new business and sales 
organization must be built up at great 
expense. Valuable drawings, records 
and books are often lost in fires, many 
of them hard to replace. Unemploy- 
ment and loss of wages following a fire 
often seriously affects the life and com- 
forts of the workmen and their families. 
A ‘clear fire record’ is always a good 
asset in any business the same as a 
good name.” 


Interest in Insurance Day 


MILWAUKEE, Oct. 19.— Reserva- 
tions for Wisconsin Insurance Day, Oct. 
26, are coming in rapidly, with 100 paid 
reservations already received, and about 
another 100 which have not been paid. 
Carl E. Hilbert, general chairman of the 
event, is looking forward to a larger at- 
tendance than a year ago. 

Several of the large agencies operating 
in Wisconsin and northern Michigan, 





were insured for $1,000, making the total 
| insurance carried $23,000. 


Turn Down State Fund Proposal 


MANITOWOC, WIS., Oct. 18—The city 
council has turned down the proposal 
by City Manager Biehl that the city place 
its insurance in the state fire fund. A 
protest was filed objecting to the city 
insuring in the state fund. Although 
there would be a saving of $500 a year 
the council decided to place its insurance 
| in the same companies which have been 
carrying the risks. 


Milwaukee Board Nominations 


MILWAUKEE, Oct. 19.—The annual 
meeting of the Milwaukee Board will be 
held Oct. 26. Fred J. Lewis of the 
George H. Russell Co., president of the 
board the past year, has been nominated 
for reelection, as have all the other offi- 
cers, including: Vice-president, Monroe 
Porth, Ed Porth & Sons; secretary, Emil 
P. Hunkel; treasurer, William F. Lynch, 
Blatz-Kasten Co.; directors, Walter T- 
Greene, Greene Bros. & Hanson; B. A. 
Lehnberg, Chris Schroeder & Son Co.; 
Val Gottschalk, Gottschalk & Hargarten; 
Paul Schuengel, Milwaukee Mechanics; 
John M. Schneider, John M. Schneider & 
Sons Co., and Harold Smith. 





Milwaukee Losses Show Decrease 


MILWAUKEE, Oct. 18—Milwaukee fire 
losses are showing a decrease compar 
to previous years, according to Assistant 
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Chief Engineer Eugene Hackett. in 
charge of the fire prevention bureau of 
the Milwaukee fire department. Consid- 
ered in comparison with actual figures 
of other years, the decrease seems small, 
Mr. Hackett said, but taking the growth 
of the city into consideration, the reduc- 
tion is noticeable. 

He said that fires have added $3 to the 
overhead of every person in Milwaukee. 
The total loss last year was $1,512,084. 
Losses the first half of 1927 show that 
unless a major fire occurs before the end 
of the year there will be an appreciable 
reduction this year. There were 1,478 ' 
fires the first six months of the year with 
a loss of $460,000 compared to 1,489 fires 
for the same period a year ago with 
losses of $678,010. 

Credit for the decrease is given mainly 
to fire prevention information broadcast 
by the various commercial organizations 
and newspapers and the widespread pub- 
licity given fire prevention week. 








Discuss Electrical Hazards 


MILWAUKEE, Oct. 19—Elimination of 
electrical hazards to reduce loss of prop- 
erty and life was stressed at the an- 
nual meeting of the Wisconsin chapter 
of the Western Section, International 
Association of Electrical Inspectors, here 
last week. Speakers included W. D. 
Harper, building inspector for Milwau- 
kee, S. W. Borden, Walter S. Smith, man- 
ager of the safety division of the Mil- 
waukee Association of Commerce; Frank 
Sengstock, Chicago; William S. Boyd, 
Chicago, secretary of the western sec- 
tion; G. G. Post, Milwaukee, and J. S. 
Bartlett. 

J. B. Wilkinson of the Wisconsin In- 
spection Bureau was elected chairman of 
the chapter and Walter Wilke of the 
Milwaukee inspection department was 
reelected secretary. 


Warning on Unlicensed Companies 


MADISON, WIS., Oct. 18.—The Wiscon- 
sin department has been informed that 
insurance agents in Wisconsin have been 
circularized by a group of companies not 
licensed in Wisconsin and possibly not 
in any other state, and warns the agents 
against doing business with these com- 
panies. The department pointed out that 
a heavy penalty is provided for such 
operation, by the Wisconsin insurance 
statutes, and states that the agents can 
readily see the liability which they are 
assuming. If these companies are not 
licensed in any state, the department 
said, it would be difficult to bring action 
against them to recover in case of a 
loss, as it would be necessary to bring 
such action in the place where the com- 
pany is located. 





Will Inspect Waupun, Wis. 


MILWAUKEE, Oct. 19.—Waupun is to 
be inspected Oct. 28 by the Wisconsin 
State Fire Prevention Association. A 
large attendance is anticipated. The 
field men will be in Milwaukee for In- 
surance Day, Oct. 26, and will go to 
Waupun the following day, remaining 
over for the inspection. 

The association carried the fire pre- 
vention message throughout the state 
last week under the system of zoning 
the state. A field man was chairman of 
each county and it was his duty to visit 
the Chambers of Commerce and luncheon 
clubs in all the cities and towns in the 
county assigned to him and enlist their 
support for fire prevention week. Early 





| Goose. 


reports indicate that practically the en- 
tire state was covered in this way. 


Dinner for C. V. Wilson 


FARGO, N. D., Oct. 19—Charles V. Wil- 
son, retiring special agent for the Great 
American, who last week took over his 
duties as general agent for North Da- 
kota for the National Life of Vermont, 
was guest of honor at a dinner given 
here by members of the Dakota Blue 
H. A. Presler was toastmaster 
and a program of impromptu speeches 
was given. Mr. Wilson was presented 
with a wrist watch. 

Mr. Wilson has been a resident of 
Fargo since 1911, when he came from 
Chicago, serving as special agent of the 
Fire Association until June, 1919, when 
he went to the Great American. 








Educational Stunts at Duluth 


DULUTH, MINN., Oct. 18—Many stunts 
of an educational nature were pulled off 
in Duluth during Fire Prevention Week 
under the auspices of the Chamber of 
Commerce safety committee headed by 
H. E. Reynolds of the Dunning & Dun- 
ning Co. A new feature was an appeal 
to householders to equip their dwellings 
with some form of first aid fire fighting 
appliances as a safety measure. All the 
city schools were visited in turn by fire 
trucks carrying firemen. Another form 
of activity was the distribution of in- 
spection blanks to factories, stores and 
other business premises through the 
Duluth Builders Exchange. A substan- 
tial proportion of these inspection cards 
were filled out and sent in. 


“Fire Fans” Add to Losses 


MILWAUKEE, Oct. 18—Insurance men 
and fire departments which have been 
considering the problem of how to keep 
persons and automobiles away from fires 
were given a striking example here Sun- 
day that something must soon be done 
to keep the areas where fires are burn- 
ing clear from traffic. 

A frame garage at 755 Thirty-sixth 
street caught fire, but, due to the hun- 
dreds of automobiles attracted to the 
scene of the blaze, the firemen were 
greatly hampered in their work and were 
unable to save the building. If the area 
had not been so congested, the firemen 
feel certain that they could have ex- 
tinguished the blaze with probably only 
a nominal loss. 





Wisconsin Notes 


Robe Bird, vice-president of Milwau- 
kee Mechanics, and first vice-president 
of the Milwaukee Association of Com- 
merce, is chairman of arrangements for 
the annual banquet of the organization 
Feb. 7, 28. 

C. A. Minshall of Viroqua, Wis., has 
transferred his interest in the local 
agency of Smith & Minshall to Rev. P. 
E. Pfaffman, pastor of the local Christian 
church, who has had charge of the office 
for the past two months while Assembly- 
man Smith, his partner, has been in 
Madison. 


Minnesota Notes 


The Insurance Club of Minneapolis re- 
sumed its regular meetings this week 
after the summer recess, 

F. B. Castle has disposed of his inter- 
est in the Castle agency at Stillwater, 
Minn. T. T. Wilson and his sons, C. S. 
and Henry Wilson, have taken over the 
business under the name of the Wilson 
agency. Mr. Castle will continue in the 
insurance business individually. 











IN THE MISSOURI VALLEY 











IOWA CONDITIONS IMPROVED 


Local Agent at Des Moizes Views Out- 
look Throughout the 
State 





_ DES MOINES, Oct. 19.—Discussing 
insurance conditions in Iowa, L. E. Ellis 
of the Ellis-Dudley agency, in speaking 
of the country merchant and the much 
smaller insurance that he requires com- 
parable with other years, cites the abil- 
ity of the small town storekeeper to 
replenish his stock by means of im- 
Proved highways and the motor truck in 
short notice. This avoids the large in- 
vestment that formerly obtained in this 
Class of investment. A quick turnover 
has enabled a much smaller stock of | 








goods to suffice and consequently this 
has greatly decreased the amount of in- 
surance that he formerly carried. Mr. 
Ellis believes that this changed order of 
things is for the better and points to 
fewer failures among small merchants 
compared with the war period when 
much larger stocks of goods were car- 
ried. 

In discussing the farm situation, Mr. 
Ellis states that his agents report the 
financial outlook very much improved. 
The farmer who kept his head and his 
feet on the ground has been making 
money right along and more so than 
ever in recent years because of the high 
prices that hogs, cattle and sheep are 


bringing. Even now, with a diminished | 


corn crop, there is such an abundance 
of late pasture because of the excessively 











ACompany for Good 


Agents 


Twenty-two years of continuous prog- 
ress have molded a reputation for the 
Home Fire Insurance Company of 
Arkansas that commands the confi- 
dence of every local agent. 
idea in 1905 this institution has grown 
to one of $1,750,711.46 assets and 


$500,000 paid up capital. 


Wherever the Home Fire is located 
you will find a satisfied agent. 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 


Mississippi. 


Home Fire Insurance Co. 
of Little Rock, Arkansas 


From an 















































Votume VI 


LE ROY, OHIO 


No. 3 








For some years following the time when 
automobile manufacturers placed whip- 
sockets on the dashes of their horseless 
carriages, cars were sold without tops, 
windshields, lamps, and other accessories 
which later came to be considered parts 
of the automobile. 
purchased by the owners separately and 
installed by local mechanics. 

Current cars are not considered ready 
for delivery unless they have bumpers, 
stop lights, windshield wipers, and 
numerous other necessities formerly 
thought of as extras. 

Fire insurance has its accessories which 
will soon be considered standard equip- | 
ment rather than extras. 

Rent insurance is one of these. More 
and more rent and rental value insurance 
is being sold and its importance being | 
acknowledged. 
comparison with the protection it gives 





Editorial 7 
fire policy. 





Its cost is so low in 


which should be included with every 


United States windstorm or tornado in- 
surance is valued more highly than fire 
insurance; but, since windstorms occur 
in all parts of the country, the coverage 
should be universally sold. 

Explosion insurance is another acces- 
These had to be |80ry coverage which should be added to 
the fire policy. 

Sell insurance the modern way—com- 
pletely equipped. 


Harris & SPEAR, Inc., California 
General Agents for the Ohio Farmers, 
recently announced several changes in 
their organization. 
manager of the city department, becomes 
superintendent of agencies. H. J. Gloyn, 
|assistant city manager, advances to the 
| position vacated by Mr. Hoop. 


| WHETHER Ford's long awaited new 

that rent insurance should be sold as | model comes out or not, the Ohio Farmers 

standard equipment with the fire policy. | Insurance Company will continue to write 
Windstorm insurance is another“extra"’ | automobile insurance. 


In certain sections of the 


Leonard Hoop, 
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| heavy fall rains that farmers are finding 
it profitable to ship in stock cattle and 


| lambs and give them a good start with- 

The | out any outlay for expensive feed. This, 
oo | he believes, is the cause of the changed 
attitude of the farmer toward business 
conditions, and has resulted in increased 

Dallas, Texas insurance. The need of such has been 
apparent in the past few years because 
R25 as Rooms See 825 | of the large increase in fire losses on 


| lowa farms. 
| As regards hail insurance, Mr. Ellis 








425 Rooms From $2.00 to $4.00 | says that while there were an unusually 
Ta - 2 2 |large number of bad visitations, the 
Plenty Rooms with Bath $4.00 Double lcmmaiat of techtory covered was Cui 
200 Seat Lunchroom—Coffee 5c | paratively small. The destruction caused 

pap po ° 1 Tee mene : ange e. 
‘ 40c Lunch—75c Dinner by wind and lightning was smaller than 


during the past few years in spite of the 
Se | fact that all records have been broken in 
The Adolphus Hotel Travel Bureau can arrange your trip | the volume of. precipitation. 
to any part of the world—National Parks—Alaska—Europe. “eae 
’ Insurance Men on Tour 
Frank Reedy in Charge—27 Years’ Experience Seventeen representatives of Lincoln 
| insurance companies and agencies have 
| been booked for the annual goodwill 
trip of the insurance subdivision of the 
chamber of commerce, which will start 
from Lincoln, Oct 24. Chairman Maurice 
E. Hyde is assisted by Fred E. Groth 
as master of transportation and itinerary 
and Frank E. Helvey is publicity man- 


ager. The tour will include Holdrege, 
Kearney, Grand Island, Columbus, Nor- 
folk and possibly Omaha, with 15-minute 


stops in towns of importance between. 


The trip last year covered the South 
Platte cities within a 200-mile radius of 


Eagle Fire Insurance Company = § Lincoin, and this one wilt cover the ones 
(NEW JERSEY) in the Nor atte district. 


Discuss Fire Prevention 
DES MOINES, IA., Oct. 19—The Des 


Baltica Insurance Co., Ltd. "| Moines Chamber of Commerce devoted 


its noonday luncheon period this week 



































(DENMARK) S| to a discussion of fire prevention meth- 

’ ods. There were present, John W. 

# | Strohm, state fire marshal, City Fire 

Marshal Burnett and the fire prevention 

Franklin W. Fort - Thomas B. Donaldson at ceemittee of the chamber, together with 
a large assembly of prominent business 

18 WASHINGTON PLACE, NEWARK, N. J. ' men. The address of the day was by 


Wallace Rogers of Chicago, who dwelt 
at some length upon the possibilities of 
still further reducing fire losses both in 
city and country. A questionnaire was 


| submitted which Chief Burnett had dis- 
A le © tributed among the school children. 


430 Oak Grove Street 











Kansas City Packing House Loss 


Minneapolis, Minnesota KANSAS CITY, MO., Oct. 18—A fire 
. with an estimated loss of between 
Fred C. Van Dusen, President John D. M. McMillan, Vice-Pres. $300,000 and $340,000 destroyed one of 


the buildings of Morris & Co., packers, 
now owned by Armour & Co. The build- 
ing, a four-story structure, 112x110 feet, 
was used for the machine shops of the 
Armour company and the upper floors 


AMERICAN NATIONAL FIRE 
INSURANCE COMPANY 


8 East Long Street COLUMBUS, OHIO 
Capital $500,000 


CHARLES G. SMITH, President 

JESSE E. WHITE, Vice-President JOHN A. DODD, Vice-Pres. and See'y 
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Its Name Indicates Its Character Progressive, Yet Conservative 
Operating Along Sound Lines 
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Net Lines are not your limits 


if you have one of our companies in your office. 


One company gives you the combined carrying 
capacity of all companies in this general agency. 


“It can be done” 


GEORGE L. RAMEY AGENCY 


J. F. Wild Building INTERSTATE AGENCIES, Inc. INDIANAPOLIS, IND. 

















wére leased for storage to the Nutrena 
Feed Mills. The fire is believed to have 
been caused by spontaneous combustion 
in the sacks of feed stored on one of the 
upper floors. The building was not fire- 
proof and was completely destroyed. The 
loss to Armour’s was estimated at about 
$300,000, while the Nutrena loss was esti- 
mated at $40,000. 


Nebraska Hail Losses Set Record 


LINCOLN, NEB., Oct. 18.—P. F. Zim- 
mer of the National Cooperative Hail 
Association, who has been in the busi- 
ness for 28 years, says that there were 
more destructive hail storms in August 
of this year than in any previous year 
of his experience. Most of these storms 
were so violent in character as to totally 
destroy great fields of corn. 


Hold Alleged Fraud Ringleader 


LINCOLN, NEB., Oct. 18.—Tom Carroll, 
head of the investigation bureau of the 
Farmers Mutual, has brought back from 
Canada Lyle Hertz, believed to be the 
ringleader in a series of insurance 
frauds in Valley and Garfield counties. 
Hertz is out on $2,500 bail. He is said 
to have made a complete statement of 
his connection with the activities of the 
ring, and other arrests will follow. He 
makes the seventh man awaiting trial. 

The plan under which the swindlers 
operated was to secure blanket policies 
on valuable herds of horses, then substi- 
tute decrepit animals and kill them by 
various methods to simulate death by 
lightning. Others of the group mulcted 
hail insurance companies, using a long 
barb wire drag across a wheat field in 
such a way that expert adjusters were 
deceived into rating them as hail losses, 
The wheat in time rose again and made 
a crop. 


Carter to Des Moines 

P. J. Carter, automobile adjuster for 
several years past at the head office of 
the Western Adjustment, has been trans- 
ferred to the Des Moines branch to 
handle automobile adjustments exclu- 
sively. Mr. Carter is conversant with 
all phases of automobile loss adjust- 
ments and will take over a large part 
of the business formerly handled by Gale 
Tilman, recently appointed automobile 
superintendent at the head office. 


Iowa Notes 


The firm of McKern & Manchester at 
Leon, Ia., has been dissolved and each of 
the partners will conduct a similar busi- 
ness separately hereafter. 


Charles H. Fisher and Fred H. Van 
Gilder have opened the agency of Fisher 
& Van Gilder at Indianola, Ia., as succes- 
sors to the Fisher real estate agency. 
The office of the company isin the Worth 
Savings Bank Building. 

Cc. J. Woolridge, for several years an 
independent adjuster at Sioux City, Ia., 
under his own name, has changed his 
firm name to the Sioux City Adjustment 
Company. F. G. Phellis of Nebraska 
will be associated with him. 


Robert M. Evans of Witmer, Kauffman 
& Evans, Des Moines, has been named 
Polk county director of the annual Red 
Cross Roll Call. Walter St. John of 
St. John & Carter, general agents for 
the Equitable Life of Iowa, is Iowa sec- 
retary for the Red Cross. 


NEXT YEAR WILL BE BLUE 
GOOSE “CANADIAN YEAR” 


With the approach of the grand nest 
meeting of the Blue Goose at Dallas, 
there is some interest in the considera- 
tion of next year’s meeting place and 
the candidacy for next year’s grand 
keeper. It is believed that next year 
will be very definitely “Canadian year” 
for the Blue Goose. In view of the fact 
that Grand Supervisor T. L. Geraghty, 
Canada’s representative on the grand 
nest, will be elevated to the office of 
most loyal grand gander, it is believed 
that the convention for 1928 will go to 
one of the Canadian cities, Montreal 
having been mentioned for it. It is also 
believed that the candidate for the grand 
keeper will be from Canada, in keeping 
with the custom of having Canada well 
represented on the grand nest. In this 
connection it is believed that the British 
Columbia pond will put forth a candi- 
date as it is the oldest pond in Canada 
and has not been on the grand nest. 
Thus it will be decidedly a Canadian 
year for the Blue Goose in 1928, if these 
plans materialize. 
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TO VOTE ON FIRE PROTECTION 


City Authorities in Oklahoma City | 
Approve Recommendations of 
Inspection Bureau 


OKLAHOMA CITY, Oct. 19.—Act- | 
ing upon recommendation made by C. 
T. Ingalls, manager of the Oklahoma 
Inspection Bureau, the Oklahoma City 
council announced a prospective election 
on a bond issue for the purpose of im- 
proving the water supply and fire pro- 
tection facilities. The bond issue in- 
cludes $900,000 for a new conduit flow 
line, $200,000 for water main extension 
in the city and $70,000 for new fire sta- 
tions, department equipment and the in- 
stallation of fire alarm boxes. , It is an- 
ticipated by officials of the inspection 
bureau that the bond issue will also call 
for money for sewers, bridges and for 
extension of street traffic signals. The 
election will probably be held in about 
30 days. One week after Mr. Ingalls 
had submitted his recommendations, ac- 
tion had been taken by the city authori- 
ties. Commenting upon this, Mr. In- 
galls said that the new administration 
under the city manager form of govern- 
ment is proving very efficient and the 
manager and council are keenly aware 
of the necessity of improving the fire 
protective features of the city. 

In his report Mr. Ingalls stated that 
in 1924 the grading of Oklahoma City 
was raised from fifth to third class, 
made on the basis of 110,000 people. 
Since that time fire protection facilities 
have not increased with the growth of 
the city, and to keep the city in its 
present class the requirements submitted 
must be met, he said. “Conservatively 
the population of the city is 145,000 and 
the fire department strength numerically 
and in equipment is practically the same 
as in 1924. The building department 
shows 6,299 new residences erected and 
173 apartment houses, during the period 
named. Many new districts, including a 
part ef the Capital Hill district, are 
today inadequately protected due to lack 
of fire stations and necessary equipment, 
as well of water supply.” 

An additional conduit flow line from 
water supply lake to the pumping sta- 
tion is imperative, the report stated. 
Requirements of the inspection bureau 
are that engine company strength be in- 
creased to six men in day and eight men 
at night in and near high value district; 
that other engine companies be brought 
to strength of four men in day and six 
at night; that ladder company strength 
be increased to five men in daytime and 
seven at night; that the system of fire 
hazard inspection service be extended; 
that 200 fire alarm boxes be installed in 
closely built districts, spaced not more 
than two blocks apart on each street; 
that the present automatic alarm system 
be remodeled into a manual system. All 
recommendations of the bureau were 
granted by the city council, except the 
additional firemen on the force. That 
Probably will be deferred pending the 
naming of the 1928-29 budget, Mr. In- 
galls explained. 





New Oklahoma Company 


OKLAHOMA City, Oct. 19.—The 

lobe Insurance Company is in the 
course of organization with capital stock 
of $1,000,000 and surplus of $1,000,000. 
The company is to write fire insurance 
and its allied lines. 


Honor Past Most Loyal Ganders 


OKLAHOMA CITY, Oct. 18—Since the 
administration of T. Ray Phillips in 1924 
it has been the custom of the Oklahoma 
Blue Goose to present to retiring most 
loyal ganders a jeweled emblem. Last 
week this emblem was conferred upon 
all past most loyal ganders. A full list 
of these retired officials includes Arthur 
Robertson (deceased), Charles Hagegart, 





John Benson, A. M. Nielsen, Guy Fuller, 


’ 





H. C. Seitz, J. J. Galem (deceased), Harry 
Head, C. T. Ingalls, T. Ray Phillips, J. G. 
Hayden, J. P. H. Adams and H. N. Mc- 
Cool. 


Incendiary Fires in Texas 

Fire of incendiary origin at Raymond- 
ville, Tex., destroyed a $10,000 home Fri- 
day morning. At Palestine, Tex., author- 
ities are working to discover the identity 
of the arsonist who placed oil-soaked 
cotton and scattered oil in a residence 
which was burned Tuesday, with heavy 
loss, covered by insurance. At San An- 
tonio burglars who found little money 
when they robbed a mercantile estab- 
lishment, fired the store with several 
thousands of dollars loss. 


Texas Key Rate Changes 

AUSTIN, TEX., Oct. 18.—Insurance 
Commissioner Campbell announces 
lowering of key rates from 95 cents to 
62 cents for Hale Center, and from 98 
cents to 67 cents for Muleshoe because of 
improvements in water works and fire de- 
partments. Specific schedules were also 
mailed out for Bluffdale, Keller, Kop- 
perl, Lipan, Rio Vista and Tolar. No 
changes were made except in Hale 
Center and Muleshoe. 


Texas Notes 


The Annona, Tex., public cotton yard 
burned Thursday night with loss of more 
than $75,000, only partly covered by in- 
surance. A large barn with its contents, 
next to the cotton yard, was also a total 
loss. 

The Lloyd Caldwell Corporation, San 
Antonio adjusting firm, has opened an 
office in the Esperson building at Hous- 
ton, Tex., in charge of Graham Peck, 
which will handle all claims for east 
and southeast Texas. 

An insurance and realty firm has been 
established in the Republic National | 
Bank building, Dallas, by Ernest F. Stro- | 
ter and I. L. Peterson. Mr. Stroter has} 
been connected with various insurance | 
firms in Dallas for a number of years. 


Arkansas Notes 








AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1927 


CAPITAL 


$2,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,052,444.41 


NET SURPLUS 


3,676,806.27 


ASSETS 


7,729,250.68 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$$5$,676,806.27 


LOSSES PAID POLICY HOLDERS 


$11,129,365.83 





WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Il. 




















The tornado which dipped into Arkan- 
sas wrought property damage of $100,000 
and killed four persons and injured two 
dozen more in the few moments before 
it again lifted. 

Loss of $100,000 or more was caused 
by an explosion, followed by fire, which 
wrecked a portion of the refining plant 
of the Lion Oil Company at El Dorado, 
Ark. Two stills, part of a battery of 
15, were wrecked, and eight more badly 
damaged and the receiving house was 
destroyed before the end of the two-hour 
battle required to bring the flames under 
control. 





Oklahoma Notes 

H. J. Clark, chief engineer of the 
Oklahoma Inspection Bureau, has re- 
turned from attending the convention of 
electric men at Toronto. En route home 
he visited for several days in Chicago. 

Announcement is made of the pur- 
chase of the Dennis Almack interests in 
the firm of Smith & Almack, Tonkawa, 
Okla., by J. R. Milligan. The operating 
name has been changed to Smith & Mil- | 
ligan. A. R. Smith has been placed in | 
charge of the insurance department. 
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CONSIDERING MANY CHANGES 


Virginia Probe Body Preparing Report 
Which Will Make Recommen- 
dations 


RICHMOND, Va., Oct. 19.—The Vir- 
ginia legislative rate-probing commis- 
sion which was in session at Williams- 
burg for several days last week plans 
to hold its next meeting in Richmond 
Oct. 28-29. The commission is now en- 
gaged in drafting its report and hopes 
to be able to put finishing touches on it 
at a subsequent meeting to be held in 
Richmond about the middle of Novem- 
ber. According to Col. Walker C. Cott- 
rell, secretary, serious consideration is 
being given to the question of whether 
Virginia should not have a rate-fixing 
body similar to the one now operating 
in Louisiana, with mutuals as well as 
stock companies represented. In the 


“Time Tried 


verte! 
Fire Tested” 


since 1854 











The 


Phoenix Insurance Company 




















ROYAL EXCHANGE THE STATE 


ASSURANCE | ASSURANCE CO., LTD. 


PROVIDENT FIRE INS. CO. 


Fire and Automobile Lines 
CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane, New York 
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ARKANSAS 





O. M. YOUNG 


ATTORNEY AT LAW 
Specializing in 
INSURANCE PRACTICE 


Merchants eae Bank Building 
FORT SMITH 











FLORIDA 





LYMAN M. BECKES 
Attorney and Counselor at Law 
ORLANDO, FLORIDA 
Representing: American Automobile, Ameri- 
can Indemnity, Commercial, Continental, Em- 
ployers’, Georgia Casualty, Metropolitan, Pre- 

y. S. Casualty, U. yy G.; and 
ee ‘ot ers. egular aim ot. m 
Trained Adjusters. S eee 


A Directory of Responsible Attorneys Specializing in Insurance Law 


ILLINOIS (Con.) 


IOWA 





MINNESOTA 








JOHN E. CASSIDY 
ATTORNEY 


Facilities to attend Investigations, 
Adjustments and Litigation in 


Central Illinois 
1004 Peoria Life Bldg. PEORIA 


Parrish, Cohen, Guthrie, 
Watters & Halloran 
Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 


JOHN H. BURWELL 
ATTORNEY 
Adjusters—Auto, Casualty, Fire and Theft, 
Investigations, Appraisals and Adjustments 
Trial of Cases in State and Federal Courts, 
Suite 846 Builders Exchange Bldg. 


MINNEAPOLIS 











CHARLES S. ANDRUS 


Attorney 
Specializes in Casualty work, includ- 
ing investigations. 
509 First National Bank Bldg. 
SPRINGFIELD 














JACKSON, DUPREE & CONE 


Citrus Exchange Building 
TAMPA 





BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 





Henry E. Sampson Sidney J. Dillon 
SAMPSON & DILLON 


Attorneys and Counselors at Law 
Suite 601 Register & Tribune Bldg. 
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ERNEST E. WATSON : 
All Lines 
. Represent Companies Only 
Including Defense of Negligence 
936 Andrus Bldg. Minneapolis 
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INDIANA 











ILLINOIS 


AIKEN, GRANT & AIKEN © 
© ee ee 
305 First FH Building 
INVESTIGATIONS, ADJUSTMENTS & 
LITIGATION 


Refer ord Accident & Indemnity 





ALFRED R. BATES 
ATTORNEY AT LAW 


189 W. Madison Street 
CHICAGO 








Frederick A. Brown 
1518 Otis Building 
CHICAGO 


Company; Norwich Union Indemnity Com- 
pany; Metropolitan Casualty Insurance Co. 


DES MOINES 
KANSAS 
BEECHING & HALL 
Lawyers 
HUTCHINSON 


Insurance Litigation in Cen- 
tral and Western Kansas 











S. BORTZ 
LAWYER 


620 Meyer-Kiser Bank Bldg. 
INDIANAPOLIS, INDIANA 


————_ 


BUNDLIE & KELLEY 


SAINT PAUL 














HARRY W. COLMERY 
612 New England Building 
TOPEKA, KANSAS 


SEXTON, MORDAUNT & KENNEDY 
« ATTORNEYS AND COUNSELORS ° 
Adjusters and Investigators sent to any 
place in the Northwest 
1601 Pioneer Building 
ST. PAUL 





MISSOURI 








MICHIGAN 

















Cassels, Potter & Bentley 
1060 The Rookery 
CHICAGO 








EKERN & MEYERS 
Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 


George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 
Insurance Attorneys 
5904-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped to handle 
Investigations—Adjust ments— Litigation 


ALEXANDER & RUTTLE 


Attorneys and Counselors at Law 
1433-1434 Dime Bank Building 
DETROIT 











JAMES L. MURRAY 
AMERICAN CENTRAL LIFE BLDG 


INDIANAPOLIS 








Slaymaker, Turner, Merrell, 
Adams & Locke 


Attorneys specializing in All Phases of 
Fire, Marine, Life & ; Casualty 
Snewence seer 
“1 Bide. 


760 Consolida 
"INDIANAPOLIS 











HICKS & FOLONIE 


| 231 So, La Salle St. 
CHICAGO 








Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
HOME INSURANCE BUILDING 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Taxation 














JOHN H. KIPLINGER 


Lawyer 
American National Bank Bldg. 
RUSHVILLE 
Specially equipped to handle imsurance in- 
vestigations — adjustments — trial work, =~ 
ticularly in southeastern Indiana. 
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Walters, Hicks, Carmichael & Head 
(Formerly Henry C. Walters, and Walters 
& Hicks) 

ALL LINES 

t Companies Only 
916-20 Ford Bldg. 
DETROIT 








DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg. 
GRAND RAPIDS 





COWGILL & POPHAM 
Attorneys and Counselors at Law 
Commerce Building 
Kansas City, Missouri 








HOGSETT & BOYLE 
Grand Ave. Temple Bldg. 
KANSAS CITY 











WILLIAM E. STRINGFELLOW 
Donnell Court, ST. JOSEPH, MISSOURI 


Attorney for: Aetna Life, Aetna oa & 
Surety, American Surety, F. & D. of Md, 
Gen. Acc. Assur. Corp., Georgia Casualty, 
Globe Indemnity, Independence Indemnity, 
Preierred Accident, Royal ~<a Stand- 
ard Accident, Union Indemnity, U. S. Auto, 
Ins. Exc. 











ABBOTT, FAUNTLEROY, 
CULLEN & EDWARDS 


10th Floor 
Liberty Central Trust Co. Building 
ST. LOUIS 


_ Specializing in all branches of I 
Litigation 

















LAURENCE W. SMITH 


Attorney and Counselor 
MICHIGAN TRUST BUILDING 
GRAND RAPIDS 


D. W. BURROUGHS 


ATTORNEY AT ape 
Casualty Adiuatments 
Phone, Main 22 
440 Planters Building 
a ST. LOUIS, MISSOURI 





v 
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IOWA 
Jesse A. Miller I. D. Shuttleworth THOMAS, SHIELDS 
Since Miler Frederic M. Miller & SILSBEE 
Miller Kelly Shuttleworth & McManus LAWYERS 
LAWYERS American State Savings Bank Bldg. 
1315-1318 Equitable Building DES MOINES LANSING 








NEW JERSEY 














SAMUEL M. HOLLANDER ° 
COUNSELOR AT LAW 


Chamber of Commerce Bidg., Newark, N. J. 
Telephone 1140-1 Market 





Specialist in the Law on Breach of Warranty 





and General Insurance Cases 
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A Directory of R 


in Insurance Law 


OHIO 


ible ae Specializing 





WISCONSIN ‘\ 





CALE K. BURGESS 


Insurance Investigations, Adjust- 
ments and Litigation 


RALEIGH 








onto 





HOWARD M. CROW 


ATTORNEY AT LAW 
LEADER BUILDING 


CLEVELAND 





Arthur Morgan Erskine Maiden, Jr. 


MORGAN AND MAIDEN 
ATTORNEYS-AT-LAW 
704-5 First National Bank Building 
YOUNGSTOWN, OHIO 


111 S. Hamilton St. 


RICHMOND, JACKMAN, WILKIE 
and TOEBAAS 
ATTORNEYS-AT-LAW 
Adjusters sent any place in Wisconsin 
MADISON 





OKLAHOMA 








Rittenhouse, Lee, Webster & 
Rittenhouse 
American National Bank Bldg. 
OKLAHOMA CITY 





STEPHENS, SLETTELAND 
& SUTHERLAND 
Attorneys and Counselors at Law 
Investig and adj sent throughout state. 
412-415 First Central Bldg. 
MADISON 














ReesH. Davis Fred J, Young Clare M. Vrooman 


DAVIS, YOUNG & VROOMAN 


Attorneys at Law 
Guardian Bldg. 
CLEVELAND 





ROSS & THURMAN 
Braniff Bldg. 
OKLAHOMA CITY 

















JOHN H. McNEAL 
Trial Lawyer 

1367 E. Sixth St. Cleveland, O. 
Representing—Continental Cas. Co.; Zurich 
Gen. Acc. & Liab. Ins. Co.; Eagle Ind. Co.; 
Central West Cas. Co.; New Amsterdam 
Cas. Co.; Republic Cas. Co.; U. S. Guar. 
Co.; Am. Guar. Co.; Ind. Co. of Am.; and 
many others. 








Conn, Hoke, Wright & Benoy 
ATTORNEYS AND COUNSELORS 
AT LAW 
503 Hartman Bldg. 
Columbus, Ohio 








KNEPPER & WILCOX 
Outlook Building 
COLUMBUS 








MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 











DENMAN, MILLER & WALL 
TOLEDO 





— 





Harold W.. Frazer Stanley J. Hiett 





SOUTH CAROLINA 





CORNELIUS OTTS 


LAWYER 
SPARTANBURG 


BLOODGOOD KEMPER & BLOODGOOD 
380-384 East Water Street, 
MILWAUKEE 


Representing U. S. Fidelity & Guaranty 
Company. Metropolitan a Insurance Com- 
pany, Globe Company 











COLEMAN, MURPHY & McCAULEY 


5009-5019 Plankinton Bldg. 
Milwaukee, Wisconsin 
15 Years Insurance Experience 


Our Claim Dept. Covers Entire State of 
Wisconsin & Upper Michigan 











SOUTH DAKOTA 





McNulty, Williamson & Smith 
Lawyers 

DAKOTA NATIONAL BANK BUILDING 

ABERDEEN, SOUTH DAKOTA 








BAILEY & VOORHEES 


Charles O. Bailey Ray F. Bruce 
John H. Voorhees Melvin T. Woods, Jr. 
Theodore M. Bailey Roswell Bottum 


BAILEY-GLIDDEN BUILDING, 
SIOUX FALLS, 
INSURANCE PRACTICE. 




















KIRBY, KIRBY & KIRBY 
Established 1886 
Joe H. Kirby Thes. H. Kirby 


Frank G. McCormick Paul - Redfield 
L.C. OHara’ R. M. Dunn 


Sioux Falls 
General Counsel Western Surety Co. 





TENNESSEE 





WILLIAM HUME 




















Hampton G. Wall George R. Effler 
John W. Winn, ex . a iw: Shumaker NASHVILLE 
. T. Hanley 
Fraser, Hiett, Wall & Effler 
ATTORNEYS 
juite 710 Home Bank Building 
TOLEDO, OHIO 
WASHINGTON 
| Marshal, Melhorn, Marlar & Martin ROBERTS & SKEEL 
leaa. Spitzer Building TOLEDO John W. Roberts E. L. Skeel 
Demat F, Melborm ~—_ ag é. Pearson Wale Eomeett 
ia, Martin CA Zien Glen E. Wilson Eugene F. Hooper 
Site Se SEATTLE 








BREVOORT 
HOTEL 


Madison Street 
East of LaSalle 


CHICAGO 


Insurance Headquarters 


Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 











RATE REDUCING 
APPLIANCES 
Non-Explosive Safety Cans and 
Automatic Oil Waste Cans 


Each can bears the label of the 

Underwriters’ Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co 


2067 Seuthport Avenue, Chicago, IIL - 








oo on Fe 
Every room an outst room. 
Ballroom in Northwest. Every facility 
for conventions up to 1,500. 





event that it is deemed inadvisable that 
such a commission should be created, it 
is intimated that the commission may 
recommend that Virginia be transferred 
from jurisdiction of the Southeastern 
Underwriters Association to that of the 
Eastern Underwriters Association. The 
report being drafted will undertake to 
cover the fire rate situation in its en- 
tirety, according to Secretary Cottrell. 
Another question which is being consid- 
ered is whether an agent’s qualification 
test should not be required to raise the 
standards of the business. The report is 
expected to deal at some length with the 


| question of methods of computing un- 


derwriting profits and losses. Compari- 
son of rates in Virginia with those pre- 
vailing in adjacent states will also be 
made. 





Kentucky Blue Goose 


LOUISVILLE, Oct. 18—At the October 
luncheon of the Blue Goose Monday, 
M. A. Erskine, district manager of the 
Southern Bell Telephone Company, made 
the feature talk, which dealt with 
growth of Louisville, development of 
utilities and prospects for the city. 
annual dinner and dance will be held 
here Nov. 22, place to be named later. 
There had been a movement to carry 
the meeting out into the state. 

George Frank of the Aetna Fire and 
Reynolds Carson of Snyder Brothers gen- 
eral agency have been named as dele- 
gates to the grand nest at Dallas. 





Exchange Honors J. G. Pepper 


Following resignation of J. G. Pepper 
as manager of the Liverpool & London 
& Globe's southern department at New 
Orleans, the New Orleans Insurance Ex- 
change adopted a resolution expressive 
of regret over the loss of Mr. Pepper to 
the business and of appreciation of his 
cooperation while he was in the business. 





America Fore Men in Louisville 


LOUISVILLE, Oct. 18.—J. F. Donica, 
secretary of the America Fore, Chicago, 
was here last week for a conference 
with the Kentucky and Tennessee field 
men of the companies at the Louisville 
offices. George W. Harbison, J. W. 
Bethel and H. C. Lucas of the Tennessee 
field force came in from Nashville. 

Elof Peterson and I. D. Goss, joint 
managers of the farm department, were 
in Monday for a visit with the farm de- 
partment force. 


Hold Annual Meeting Nov. 22 


LOUISVILLE, Oct. 18—The Kentucky 
Fire Underwriters’ Association, at its 
October meeting, decided that the an- 
nual meeting and election of officers 
would be held in Louisville Nov. 22. The 
place of meeting will be decided upon 
later. 





Plan Louisville Arson Squad 


LOUISVILLE, Oct. 18—The board of 
public safety of Louisville is considering 
establishment of an arson squad, as a 
result of a series of fires in vacant build- 
ings, including a $500 fire tn a building 
owned by Charles J. Cronan, a local 
agent, who is chairman of the board of 
safety. Chief Haager reported that there 
had been ten fires in vacant property in 
September in which incendiary origin 
was strongly suspected, and six in the 
first few days of October. 





Johnson Speaks in Birmingham 

BIRMINGHAM, ALA., Oct. 19—Chester 
Johnson, representative of the National 
Board and former state fire marshal of 
Alabama, was the principal speaker at a 
luncheon given by the Civitan Club at 
Birmingham, Friday of last week. Mr. 
Johnson told of the enormous fire losses 
throughout the country and made a plea 
to all those present to do their utmost 


to prevent this great waste. The play- 
let “Trial by Fire” was put on by school 
children of Birmingham. Charles lL 


Gandy Is a member of the board of trus- 
tees of the Civitan Club. 





List 250 Louisville Solicitors 

LOUISVILLE, Oct. 18—The Louisville 
Board, in a bulletin just issued, lists 
approximately 250 insurance solicitors 
connected with offices of board members. 
A few years ago offices were permitted 
but one solicitor, but Louisville has 
grown and, further, the banks and real 
estate agents with insurance depart- 
ments licensed all of their employes as 
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‘agents. Of the number listed five are 
‘yet to appear before the committee and 
inine of the applications have just been 
ipresented to the board. With all of 
‘these solicitors employed it means that 
;members are paying commissions on a 
‘lot of business that formerly came into 
their offices without any split in the 
commission. Local agents have reached 
:a point where some of them with a large 
retinue of solicitors take on the aspect 
of having a general agent’s office. 


Oppose New Whisky Form 


LOUISVILLE, Oct. 18—Louisville local 
agents have opposed the new whisky 
form No. 214, or uniform form, issued in 
August, which limits value of whisky to 
$2.50 a gallon, holding that allowance 
should be made for interest, insurance, 
storage and general carrying charges 
and stating that if a larger allowance is 
not made, owners are threatening to go 
elsewhere for insurance. The Kentucky 
Actuarial Bureau as a result arranged a 
‘meeting attended by field men and local 
agents and by J. H. Parker and William 
Smith for the Actuarial Bureau. Milton 
Miller of the Royal acted as chairman 
for the companies and Adolph Reutlinger 
for the agents. The various suggestions 
were received, the policy of the agents 
worked into form and J. H. Parker went 
to Chicago to present the findings to the 
Western Actuarial Bureau. There has 
been need of a limited value on whisky 
and this form is believed by field men 
to be in line. 


Virginia Notes 
The Employers Fire has planted with 
the agency of A. Harrison Saunders at 
Richmond. 


Col. John W. Gordon of Gordon & 





| Co., 


Philip-Levy Furniture Company at Roa- 
noke, Va., burned last week with esti- 
mated loss of $150,000, partly covered 
by insurance. 

The Virginia Blue Goose and the Fire 
Insurance Field Club of Virginia will 
hold a joint méeting at the Raleigh hotel 
in Washington Nov. 8. It will be the 
regular bi-monthly meeting of the field 
club. 

Daniel L. Coulbourn, 
agent for the National of Hartford, is 
the proud father of a baby daughter, 
born last week. Mrs. Coulbourn, before 
her marriage last fall, was Miss Anne 
Muse Bigger, daughter of Thomas H. 
Bigger, chief clerk in the Virginia bu- 
reau of insurance. 

The Allied American Mutual Automo- 
bile of Boston, a running mate of the 
American Mutual Liability, has been ad- 
mitted to Virginia to write fire and theft 
cover on automobiles. Donald N. Fra- 
zier, branch manager for the American 
Mutual Liability at Richmond, headquar- 


Virginia state 





ters, will represent its running mate. 
Kentucky Notes 
W. Carr Skinner, special agent for the 


was married 
Johnson of Louis- 
a ten-day honey- 


Westchester in Kentucky, 
Oct. 15 to Miss Alice 
ville and has left on 
moon trip. 

Articles of incorporation have been 
filed by the O. O. Carpenter Insurance 
Lexington, Ky., capital $25,000. O. 
O. Carpenter, Archie W. Carpenter and 
L. M. Hamilton are the incorporators. 


James Keeley, head of Keeley & Co., 


| local agents at Owensboro, Ky., charged 


Brown, general agents at Richmond, Va., 
for several large fire companies, who has 


been ill since early in July, is now con- | 


valescent. 
The three-story brick home of the 


| 


with embezzlement of $4,296 of funds of 
the Masonic Temple Co., Owensboro, en- 
tered a plea of guilty and was sentenced 
to 18 months in the penitentiary. Direc- 
tors of the company have said the total 
shortage was about $20,000. 


Tennessee Notes 


W. P. Steele, state agent in Tennessee 
for the Fire Association, who has been 
ill for several weeks, has recovered and 
is again able to cover his territory. 
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BANK ISSUE TO BE BIG TOPIC 


Last Day of California Agents’ Meet- 
ing Will Be Devoted to It—South- 
ern Men Approve Action Taken 


SAN FRANCISCO, Oct. 19.—The 
southern California members of the exec- 
utive committee of the California Asso- 
ciation of Insurance Agents have ap- 
proved the action of the members from 
the northern part of the state condemn- 
ing the writing of insurance by branches 
and subsidiaries of the Bank of Italy. 
Letters are being addressed by Pres- 
ident H. J. Thielen of the California as- 
sociation to all fire offices in San Fran- 
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cisco advising them of the action taken 
by the association. 

It is not expected that any further 
definite action will be taken by the asso- 
ciation until the annual convention in 
Sacramento Nov. 3-5, when the entire 
matter of bank representation will be 
discussed at length, the entire last day 
of the convention being set aside for 
that purpose. 

President Thielen has devoted consid- 
erable time to‘the situation in gathering 
information and data which will be pre- 
sented to association members for their 
consideration at the convention. Fresh 
impetus has been given the agents in 
their fight against the situation by the 
adoption of the resolution condemning 
the solicitation of life insurance by 
banks by the San Francisco Life Un- 
derwriters’ Association. A similar reso- 
lution was also adopted by the National 
Association of Life Underwriters at its 
convention in Memphis last week. 

Thielen Addresses Companies 


_ Referring to “the serious condition ex- 
isting at present in California due to 
the sudden expansion of the activities 
of financial institutions and the appoint- 
ment of them and individuals connected 
with them to act as agents for insur- 
ance companies,’ and asking the with- 
drawal by the companies of any and 
all such appointments made since March 
1, 1926, following the agreement be- 
tween the National Board and the Na- 
tional Association of Insurance Agents, 
President Thielen has addressed a let- 
ter to all fire managers and general 
agents in California requesting a definite 
expression of their attitude in the mat- 
ter of such appointments. 


Association's Stand Defined 


Mr. Thielen announces in this letter 
that “putting all facts together and after 
due consideration and very careful 
thought the stand of this association is 
as follows: The California Association 
of Insurance Agents is opposed to any 
further extension of company represen- 
tation by financial institutions or indi- 
viduals connected therewith in those 
communities where the insurance needs 
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are already served. We ask that the 
companies adhere to the signed agree- 
ment between the individual companies 
comprising the National Board of Fire 
Underwriters and the National Associa- 
tion of Insurance Agents, which pro- 
yides that there shall be no further 
appointments of this kind after March | 
1, 1926. The California Association of 
Insurance Agents asks the withdrawal | 
by the companies of any and all such | 
appointments made since that date.” 
He further points out that this matter 
will be particularly discussed at the 
Sacramento convention. An indication | 
of their stand is desired prior to that 
date. | 


Hear Speaker from Siam 


SAN FRANCISCO, Oct. 18—L. Brewitt 
Taylor of the Bombay Burma Trading 
Corporation at Bangkok, Siam, was the 
principal speaker Oct. 17 before the study 
class of the Association of Marine Un- 
derwriters on “The Teakwood Industry 
on the Malay Peninsula.” Andrew J. 
Lynch of Cosgrove & Co. also spoke on 
“Why Is a Broker?” 


Organize Bellingham Board 

Bellingham, Wash., agents have or- 
ganized a local exchange for their city. 
W. H. Smith of Smith, Livesey & Wright 
has been elected president ‘and C. J. 
Sorenson, secretary.. The exchange will 
create no line. of demarcation between 
board and non-board members, but will 
work for the betterment of the business 
and attempt to eliminate the curbstone 
broker. In ‘the event that any company 
has so called illegitimate connection, the 
exchange will work with the company’s 
field 'representative in an endeavor to 
find proper representation. 





De Mille Extends Field 


Charles B. DeMille, well known Seat- 
tle general agent, has added the Trinity 
Fire of Dallas, Tex., to his fleet and 
has also effected an increase in the ter- 
ritory for which he represents the Mill- 
ers ‘National Fire of Chicago. Hereto- 
fore Mr. DeMille’s territory for the lat- 





} 
| 
| 
| 
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ter company has been Oregon and Wash- 
ington, but under the new arrangement 
Idaho is added to his field. 

The general agent will represent the 
Trinity Fire in Oregon and Washington, 
but for the time being, until the com- 
pany is admitted to Washington, the ap- 
pointment is effective for Oregon only. 


Virginia F. & M. Licensed 
The Virginia Fire & Marine of Rich- 
mond, Va., has been licensed in Califor- 
nia. Harry L. Simpson, Pacific Coast 
manager of the Connecticut and West- 
chester, has been named as Pacific Coast 
manager of the new company. 


Eugene, Ore., Board Elects 


J. K. Pratt has been elected president 
of the Eugene, Ore., Association of In- 
surance Agents recently organized. 
Other officers of the board are Henry 
Tromp, vice-president, and R. F. Owen, 
secretary-treasurer. The board of direc- 
tors includes the officers J. J. Kirchoff 
and J. H. McKinley. 





Blue Goose at Catalina 


The California Blue Goose held a meet- 
ing at Catalina Island Oct. 15-16, the 
members taking their families with them 
for the big event. The ganders and their 
ladies enjoyed golf, bridge, swimming 
and dancing over the week end holiday. 


Coast Notes 

Kenneth Reed, head of Reed & Co., 
Portland, Ore., general agents, announces 
the merger of his business with the 
Pallett & Sturm agency of that city with 
which he will continue in an active ca- 
pacity. 

Charles A. Craft, Pacific Coast mana- 
ger of the Phoenix of London, left late 
last week for the Pacific Northwest. 
From there Mr. Craft will visit the east 
before returning to San Francisco. He 
will be gone about three weeks. 


Clifford Conly, Pacific Coast manager 
of the Great American and Phoenix of 
Hartford, chairman of the executive 
committee of the Pacific Board, left last 
week for the east to attend a managerial 
nase of the companies in New 
york. 








NEWS FROM EASTERN FIELD | 














POLITICAL SCHEME OPPOSED | 


A ete 
Citizens of Providence, R. L., Fight to | 
Keep City’s Fire Department 
on Merit Basis 

NEW YORK, Oct. 19.—Company | 
officials. of this city are sympathetic with | 
the determined effort of many of the 
leading business interests of Providence, | 
R. L, to keep politics. out of the fire | 
department of that city, appreciating | 
that if such an important division of | 
the. municipal government were made a | 
political football the service would in- | 
evitably suffer and property owners gen- 
erally would be the losers. 

Through a long series of years the 
three fire commissioners of Providence 
have been selected wholly with respect 
to their integrity and executive capacity, | 
their political affiliations not being a| 
consideration. As a consequence the fire | 
department has been ably administered, | 
its personnel being chosen on merit. | 

he present attempt is to change this 
admirable order, giving commissioner- | 
ships to members of the ruling political 
party, and enabling the building up of | 
a machine among the rank and file, with 
all its blighting influence. The effort is 
being vigorously opposed by those hav- 
ing the best interests of the city at 
heart,-and underwriters hope their at- | 
tempt will be successful. 





New England Exchange Meeting 


_ BOSTON, Oct. 18—At the October meet- 
ing of the New England Insurance Ex- | 
change A. L. Michelsen, state agent of 
the Employers Fire, was elected an ac- | 
tive member. The following former field 
men were placed on the list of honorary 
members: G. A. Johnson, Travelers; 
William A. Bell, Aetna Fire, and R. S. 
Newell, New York Underwriters. 


MAINE ASSOCIATION ELECTS 


Frank A. Peabody Is Reelected Presi- 
dent—About 125 Agents Attend 
Meeting 


AUGUSTA, Me., Oct. 18—The an- 
nual meeting of the Maine Association 
of Insurance Agents, held here last 
Tuesday, was attended by about 125. 
President Frank A. Peabody of Houl- 
ton presided. The principal speakers 
at the business session were Insurance 
Commissioner Wilbur Spencer, who 
spoke on the recently enacted Agents’ 
Qualification Law, which he felt was 
in the best interest of both agents and 
policyholders, and Ralph Sweetland, 
secretary of the New England Insur- 
ance Exchange, who talked on the new 
minimum dwelling rates recently is- 
sued in Exchange territory. 

Officers elected were: President, 
Frank A. Peabody, reelected; vice-pres- 
idents, Herman Susskrant, Harold 
Bishop and Walter Gardner; secretary- 
treasurer, Leon H. Helson. E. T. 
Cairns, manager of the eastern depart- 
ment of the Fireman’s Fund, and Con- 
gressman John E. Nelson were the 
principal speakers at the evening ban- 
quet. 





Group Policies Are Placed 
Through the life department of the 
John C. Paige & Co. office, the Travelers 
has placed group life policies in Boston 


| on the employes of the Boston Board of 


Fire Undewriters, the Fire Insurance 
Stamping Office, the New England In- 
surance Exchange and the Underwriters 
Bureau of New England. The coverage 
amounts to approximately $500,000 and 
covers some 350 employes. About 95 
per. cent of the employes subscribed for 
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the insurance, which is on a contributory 
plan under which the employes pay a 
part of the cost. 





STORE-DWELLING RATES UP 


Increase in Baltimore on Merchandise 
in Buildings That Are Used for 
Both Purposes 


BALTIMORE, Oct. 19.—The Balti- 
more Association of Fire Underwriters 
has increased the rates for fire insur- 
ance on merchandise in stores located 
in buildings which are also used as 
dwellings. This affects the owners of 
from 16,000 to 20,000 small neighbor- 
hood stores scattered all over town. The 
minimum increase on this class of risks 
is 50 per cent and on the contents of 
many stores it jumps 100 per cent. 

Under the old agreement the flat rate 
on the contents of stores located in 
buildings which are also used as dwell- 
ings, irrespective of what kind of mer- 
chandise was stocked, was 50 cents for 
each one hundred dollars of insurance 
for one year. Now the lowest rate on 
such risks is 75 cents and that applies 
only to some stores. On the others the 
new rate is $1 a hundred. 

The new rate applies to artificial 
flower stores, baskets and bead work 
and trimmings, camera‘ supplies, china 
and glassware, Chinese. goods, military 
costumes and regalia, curios and souve- 
nirs, embroideries, fancy goods, feath- 
ers, flowers and plants, fresh fruits, furs, 
second-hand furniture house furnish- 
ing goods laces, lamps, millinery, oils, 
paints and wall paper, paints and var- 
nishes, pawnbrokers, photographs and a 
long list of others. 

Altogether there are 49 different lines 
of business which pay the new $1 rate, 
all of whom formerly paid the old 50- 
cent rate. 





Plan Connecticut Day 


The fourth annual Insurance Day 
meeting and banquet of insurance men in 
Connecticut will be held at Hartford 
November 30. A luncheon and banquet 
will be held at the Hotel Bond and busi- 
ness meetings at which prominent in- 
surance men will talk will be held at 
one or more of the focal insurance com- 
panies. 

Insurance Day, the time when insur- 
ance men of the entire state get together 
and discuss business affairs, is spon- 
sored by Commissioner Dunham of the 
state insurance department, the insur- 
ance companies of the state, the Con- 
necticut Life Underwriters’ Association, 
the Connecticut Fire Underwriters’ As- 
sociation and the Connecticut Associa- 
tion of Field Men and Special Agents. 
Members of the committee are James L. 
Case of Norwich, chairman; Thomas L. 
Faulkner and Charles Page of Hartford, 
and Donald G. North of New Haven, 
secretary. 





Individual Losses Low 


PHILADELPHIA, Oct. 19—While the 
total fire loss in the disastrous Ocean 
City blaze, which destroyed several 
buildings in the popular resort on the 
New Jersey coast, will be over $3,000,000, 
no one company will be very hard hit. 
It appears that the line was well dis- 
tributed among some 200 companies and 
no one company will probably suffer a 
net loss of more than $25,000. The line 
had been particularly well divided, due 
to the fact that the construction was 
not of the highest type and the com- 
panies were cautious in accepting any 
portion of this line. The new construc- 
tion which will replace the burned build- 
ings will be of modern type and thus the 
future premiums will not equal those of 
the past and it will take some time for 
the new premiums to repay the loss in- 
curred. 





Announce Boston Courses 


BOSTON, Oct. 18—The evening courses 
of the Insurance Library Association of 
Boston will be resumed soon, the course 
in casualty insurance starting Nov. 8 and 
that in fire insurance, Nov. 11. 


The lecturers in the fire insurance 


course include William B. Medlicott, 
former general agent, Atlas; E. T., 
Cairns, Fireman's Fund; Charles C. Han- 
nah, Fireman’s Fund; Milton F. Jones, 
New England Bureau of United Inspec- 
tion; Gorham Dana, Underwriters Bu- 
reau of New England; Walter L. Came, 
attorney-at-law; Howard P. Forbes, 
North America; William D. Milne, Under- 
writers Bureau of New England, and 
H. N. Rasely, Burdett College. 


New Hampshire Annual Meeting 


MANCHESTER, N. H., Oct. 19.—The 
annual meeting of the New Hampshire 
Association of Insurance Agents will be 
held at the Carpenter hotel in Man- 
chester, Nov. 4 

At the annual banquet the speakers 
will be Commissioner John E. Sullivan 
of New Hampshire, Thomas Varick of 
Manchester, and Rev Garfield Morgan of 
Lynn, 





New Examination Rules 


BOSTON, Oct. 19.—New rules govern- 
ing the examination of agents and brok- 
ers by the Massachusetts department 
were promulgated by Commissioner 
Monk this week. 

It has been found in the past that al- 
though a broker who failed in his ex- 
amination could not take another brok- 
er’s examination for three months, he 
could take the agents’ examination at 
the next examination date. The same 
privilege applied to the agents. The 
new rule provides that neither a broker 





nor an agent who fails can take another 
examination for either broker or agent, 
until the expiration of three months 
after the unsuccessful test. 

The date of holding examinations is 
also changed from the first Monday of 
each month to the first Wednesday. 

Companies will also be required to 
notify their newly appointed agents as 
to whether or not they come within 
the class requiring an examination be- 
fore securing their licenses. 


Rhode Island Agents’ Meeting 


PROVIDENCE, R. L., Oct. 19.—The an- 
nual meeting of the Rhode Island branch 
of the National Association of Insurance 
Agents will be held Oct. 27 at the rooms 
of the Insurance Association of Provi- 
dence. Reports of officers and chairmen 
of committees will be heard. 

The meeting marks the end of the first 
full year of the branch under a new con- 
stitution and by-laws and much inter- 
est attaches to the progress made. 
There will be no luncheon or speeches, 
the proceedings being confined to an 
afternoon business session. 


Reciprocals Enter Maine 


AUGUSTA, ME., Oct. 18.—Three recip- 
rocal organizations have been admitted 
to do an insurance business in Maine. 
They are the Affiliated Underwriters, 
Individual Underwriters and New York 
Reciprocal Underwriters, all of New 
York City, with Ernest W. Brown, Inc., 
as attorney-in-fact. 
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ONTARIO AGENTS IN SESSION 





Hold Two-Day Convention at Toronto 
—Many Notable Speakers 
on Program 





TORONTO, ONT., Oct. 18.—The 
Ontario fire and casualty agents are 
holding their annual convention at To- 
ronto today and tomorrow. The meet- 
ing was opened this morning by Thomas 
Foster, mayor of Toronto, who wel- 
comed delegates. William Price, attor- 
ney-general for Ontario, spoke and Cor- 
nelius J. Doyle, associate general counsel 
of the National Board, delivered an im- 
portant address on the subject “Care- 
less America.” 

A banquet will be held tonight at 
which J. Ross Stewart, secretary of the 
Aetna Fire, will speak on “The Busi- 
ness of Fire Insurance.” R. Leighton 
Foster, superintendent of insurance for 
Ontario, will introduce J. Victor Barry, 
vice-president of the Metropolitan Life. 

At luncheon on Wednesday, A. Dun- 
can Reid, president and general manager 
of the Globe Indemnity, will speak on 
“Casualty Insurance.” 

The business sessions during the two 
days will be replete with interest. The 
address of George M. Orr on the “Op- 
eration of the Licenses Board” will be 
one of the outstanding features, as also 
will be the discussion on the question of 
an increased license fee for fire and cas- 
ualty agents in Ontario. Two speakers 
representing the C. F. U. A. will oppose 
an increase and two speakers represent- 
ing the agents will press for the depart- 
ment of insurance to enact legislation 
along the lines of the several resolutions 
passed at the conventions of 1925 and 
1926. 

R. Leighton Foster, superintendent of 
insurance, will give a short talk or dis- 
cussion on the fire and casualty legis- 
lation passed at the last session of 
parliament. 


Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week ending 
Oct. 5 are estimated at $261,500, as com- 
pared with $222,500 for the correspond- 
ing week of 1926. 

According to the same source, fire 
losses in Canada for September are esti- 
mated at $1,789,050, as compared with 
$1,579,210 for September, 1926. The losses 
are divided by provinces as follows: Al- 


berta, $89,000; British Columbia, $357,000; 
Brunswick, 


Manitoba, not given; New 





not given; Nova Scotia, $40,000; Ontario, 
$717,050; Prince Edward Island, not 
given; Quebec, $20,000; Saskatchewan, 
$66,000, with an estimate of $500,000 for 
unreported fires. 





Would Enjoin Transfer of Assets 


WINNIPEG, Oct. 18—The case in which 
a shareholder of the Canada National 
Fire is applying for an injunction to re- 
strain the directors of the fire company 
from transferring any of its assets to 
the Great West Permanent Loan Com- 
pany, a petition having also come before 
the courts for the winding up of the 
loan company, was again heard this 
week here. The assertion was made by 
counsel that most of the assets of the 
fire insurance company were frozen and 
that complaints had been made by the 
department to the company protesting 
transactions with the loan company. 


Auto Underwriters Meet 


WINNIPEG, Oct. 18—Frank E. Lewis, 
manager of the Canadian Surety at Van- 
couver, B. C., and president of the British 
Columbia Automobile Association, is in 
the city to attend a conference of the 
secretaries of the Western Automobile 
Underwriters Associations. 


Winnipeg Bowling League 
WINNIPEG, Oct. 18—The Fire Insur- 
ance Bowling League is now under way 
and three of the series of the first 
schedule of 33 games have been played. 
Twelve teams are taking part—two 
teams from the Western Canada Fire 
Underwriters Association, Osler, Ham- 
mond & Nanton, Smith, Fess & Denison, 
the Commercial Union, Atlas Assurance, 
Norwich Union, Hartford Fire, Ryan 
Agency, British America Assurance, C. H. 
McFadyen & Co., W. J. Christie & Co., 
W. G. Bower of W. J. Christie & Co. is 
the president, W. L. Marks, vice-presi- 

dent and C. L. Layton, secretary. 


Fire Insurance Curling League 


WINNIPEG, Oct. 18—A _ preliminary 
meeting of the Fire Insurance Curling 
League was held this week to arrange 
for the season’s activities. It is expected 
that about 14 teams will be enrolled to 
compete for the shield given by the 
Western Canada Insurance Club. In ad- 
dition various other prizes will be given. 


Manitoba Blue Goose Elects 


WINNIPEG, Oct. 18—The annual meet- 
ing of the Manitoba Blue Goose was held 
here, with Most Loyal Gander F. Harvey 
Hoppins in the chair. The meeting was 
very well attended. The election of offi- 
cers resulted as follows: Most loyal gan- 





der, F. J. L. Harrison; supervisor, P. A. 


—= 


Coders; custodian, J. L. Noad; Suardian, 
F. L. Sterling; keeper, W. J. Blackburn; 
wielder, F. W. Kiefer. After the dinner 
a golf competition took place at the 
Winnipeg Golf Club, prizes being won 
by W. H. Hurd, J. N. McLeod, W. P. Pegg 
and H. H. Smith. H. H. Smith wag 
elected as delegate to the grand negt 
meeting at Dallas. 


Western Canada Golf Competition 


WINNIPEG, Oct. 18—In the Western 
Canada Insurance Club golf competition 
F. T. Chisholm has reached the semi. 
finals. He has now to play A. G. Mackie 
of the Western Canada Fire Underwrit. 
ers Association for the championship, 
The winner of this game, it is hoped 
will play the winner of the “Black 
Trophy” golf competition, which wag 
won by J. N. McLeod of the Atlas Assur. 
ance. 





Name Western Supervisors 


Walter Glazin has been appointed 
western superintendent of the America 
Fore companies, having supervision over 
the three western provinces. 

A. M. Browne, who has been inspector 
in Ontario for the past four years with 
the Canadian of Winnipeg, has been ap. 
pointed inspector for western Ontario 
for the Phenix of Paris, British General, 
British & European and General of 
Paris, under the management of Thomas 
F. Dobbin of Montreal. 


Canadian Notes 


A spectacular blaze at Montreal de. 
stroyed the plant of the International 
Graphite Corporation. No estimate of 
damage is given. 

Fire at Paugan Falls destroyed eight 
houses and a large garage, causing dam- 
age estimated at between $40,000 and 
$50,000. All the buildings destroyed 
were of frame construction. 
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ADVOCATES UNIFORM POLICY 


Commissioner Livingston of Michigan 
Tells Lansing Agents Its Adop- 
tion Is Imperative 





LANSING, MICH., Oct. 19—In 
creasing importance of automobiie in 
surance makes it imperative that a uni- 
form policy form be adopted in Michi- 
gan, Lansing agents and their office 
workers were told last week by Com- 
missioner Charles D. Livingston at a 
dinner meeting. About 40 were present. 

The commissioner said that a good 
share of the complaints brought to the 
department’s attention involve automo 
bile policies which are of so great va 
riety and include so many restrictions 
and reservations that numerous difficul- 
ties are continually arising. The de 
partment has very little power to reg- 
ulate the automobile business, it was 
admitted, and this situation is becom- 
ing so acute that remedial legislation 
is most essential. Mr. Livingston said 
elsewhere, would welcome a law estab- 
he believed all reputable carriers, both 
of Michigan residence and domiciled 
lishing a standard policy. 


To Confer on Collision Rates 


A special committee of fire under- 
writers will confer with representative 
casualty company managers in New 
York within a few days regarding the 
preparation of collision rates for the 
western and the Pecific Coast jurisdic 
tions, 


New Michigan Motorists’ Association 


LANSING, MICH., Oct. 18—Another as 
sociation for autoists, apparently dé 
signed to fulfill some of the same funt- 
tions as the affiliated clubs of the Ameri- 
can Automobile Association, filed articles 
of incorporation with the secretary of 
state during the past week. The neW 
organization is the Metropolitan Motor- 
ists’ Association of Detroit. It is a stock 
company, with an authorized capitaliza- 
tion of $10,000. Its incorporators were 
M. R. Arnold, Harry E. Arnold and Stiles 








B. Simmons. The company is empowered 
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= 
to operate an insurance agancy, deal in 
automobiles and accessories and to seek 
jegislation in behalf of motorists. 





New Texas Rates Approved 
AUSTIN, TEX., Oct. 19—Approval of 





INDEPE 


newly 


state board of insurance commissioners | of determining the premium. 
new rules and regulations | 
governing the issuance of automobile in- | 
| surance policies being included in the | 
chief | 


this week, 


approved schedule. The 
changes are on fleets of motor trucks, 


the new rules excluding in fleet rates 
new automobile rates was given by the | pleasure type cars and payroll methods 


D 





IRECTORY - OP 


ENT 


Ten or 
more cars will constitute a fteet. No 
cars garaged outside of Texas will be 
included. The premium will be 25 per- 
cent less than the total determined by 
the applicable rate for the individual 
cars comprising the fleet. Rules regard- 
ing experience rating were amended. 


Rates for collision insurance and fire 
and theft will be 30 percent and 20 per- 
cent respectively less than the amount 
appearing in the rate book. Rates for 
property damage for automobiles oper- 
ating under the motor bus law were dis- 
continued and new rates for the classi- 








RESPONSIBLE 


“ADJUSTERS 


fication of insurance substituted. 








CALIPORNIA 





INDIANA (Cont.) 


MINNESOTA 





OHIO 





a 


Chicago Office: 1027 Insurance Exchange 
JOHN F. BLYTHING 


ADJUSTER 
10288 INSURANCE EXCHANGE 
LOS ANGELES 
Tucker 9942 
Just Automobile Adjustments 





____— 
COLORADO, WYO. AND N. MEX. 





Charles F. Wilson Charles W. Krueger 
Wilson-Krueger Adjustment Co. 


Adjusters of Insurance Losses 
All Modern Coverage 
@@ Gas & Electric Bldg., Denver, Colorado 
719 First Natl. Bk. Bldg., Albuquerque, N. M. 








DISTRICT OF COLUMBIA 


V. M. “ARMY” ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
ELKS CLUB 
INDIANAPOLIS 


MAIN & BAKER CO. 
General Adjusters 


Minneapolis Duluth 








INDIANA ADJUSTMENT CO. 


Automobile Adjustments 


INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 








MoKan-Okla Adjustment 
Company 
Adjusters forCompanies Only 
605 Temple Building, Wichita, Kansas 
805 Joplin National Bank Bidg., eng aguas 
onfils Building, one 5 ity, 


309 B 
1011 First National Bank Bidg , Ohisbome. Civ, Okie. 
718 Mid-Continent Bids. ‘Tulsa, Okiahome 











NICHOLS COMPANY 


INVESTIGATIONS & ADJUSTMENTS 


FOR 
ees a 
. C.—Md.—Va.—W. 
Suite 625-26-27-28 Bond Building 
WASHINGTON, D. C. 
Practical, Prompt, & Courteous Service 








ILLINOIS 





KOERTS & KITTS 


INSURANCE ADJUSTERS 
327 SO. LA SALLE ST. 
Telephone Harrison 5177 

CHICAGO 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
CHICAGO 





WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
SOUTHBEND 








Reliance Adjustment & Service Co. 
A. M. Foley, Mgr. 

General adjusters for insurance com >anies 

Northern Indiana, Southern Michigan and 


Eastern Illinois. 
201 Union Trust Building SOUTH BEND 


- O. Box 617 











MICHIGAN 











THOMAS T. NORTH 


ESTABLISHED 1911 


ADJUSTMENTS 


175 West Jackson Boulevard CHICAGO 


A.H. DINNING COMPANY 


Ins=rance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Bu 
DETROIT, MICH. 











WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
PEORIA 





es 





FIRE AUTOMOBILE 


J. L. FOSTER 
INSURANCE ADJUSTER 


617 First National Bank Bldg. 


SPRINGFIELD 
= 





INDIANA 


Phone Randolph 0481 








W. A. GIBSON 


AUTOMOBILE and BURGLARY 
LOSS ADJUSTMENTS 


1002 Cadillac Square Bldg. DETROIT 








WILSON S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
GRAND RAPIDS 











MINNESOTA 





AMERICAN ADJUSTMENT & 

AUTO THEFT BUREAU, INC. 

Meyer-Kiser Bank Bldg., Indianapolis 
Samuel O. Trimble, Manager 


Automobile & Casualty Claims 
Immediate Alarm Card Service 











LYMAN HANES, Inc. 


General Adjusters 
for Insurance Companies 


DULUTH, FARGO and MINNEAPOLIS 











MISSOURI 





A. B. HARRIS 


Adjuster 


Sharp Bldg. Kansas City 








THOS. J. ENGLISH 
Specializing on 


AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 





0. J. MARSH 


Adjuster for Companies in N. W. Ohio and 
Southern Michigan 
AUTOMOBILE AND FIRE 
3906 Berkeley Dr. TOLEDO, OHIO 
Phone Jefferson 1341 





OKLAHOMA 





THE FULLER ADJUSTMENT COMPANY 


Prompt Adjustment Services 
Provided in Oklahoma 


Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bidg 213 Atco B 


Guy H. Fuller, Mgr. LL. M. Hallock, M 








TEXAS 


Bates Adjustment Company 
“We have served the companies for 


more than twenty-six year. 
Offices: Oldahoma Cy,. Cidaiema: 











H. L. LIVINGSTON 


Insurance Adjuster 
Specializing in Health & Accident and 


life claims. 
Rates and reference furnished upon request 
Col Texas 








T. A. MORREY 
Adjuster for Fire and Casualty Companies 
718 Pierce Building 
St. Louis, Mo. 








NEW YORK 








“13 Years in Texas” 


Ww. G. GODWIN 
General Adjuster 
Kirby Building, DALLAS 
Ask for our contract and Fee Schedule for 
handling Casualty Losses 
COMPLETE ADJUSTMENT SERVICE 





SYRACUSE AUTOMOBILE 
ADJUSTMENT BUREAU 
Onondaga County Savings Bk. Bldg. 
Syracuse, N, Y. 
Investigations, adjustments, inspections and 
northern 


insurance credit reports, central and 
New York territory. 











The Central Ohio Adjustment Bureau 


THE COLUMBIAN BUILDING 
Columbus, Ohio 
W. C BEATTY, Mer. 
ADJUSTMENTS, INSPECTIONS, 
APPRAISALS 
FOR INSURANCE COMPANIES 
Specializing in Automobile Losses and 
Liability Claims 








OHIO 





The General Insurance Adjustment Co. 
Second National Bank Bldg. 


TOLEDO 
Clifford L. Rose, Mgr. 








DALE I. LADD 


INSURANCE ADJUSTER 
Specializing in Automobile Losses 
221 Huron St. Toledo, Ohio 











G. H. MERCIER CO. 


Insurance Adjusters 


DALLAS & HOUSTON 
Send Claim Files to 914 S. W. L. Bidg., 
DALLAS, TEXAS 











WISCONSIN 





Lee W. Bort, Inc. 


Independent Adjusters 
Home Office: Beloit, Wis. 








WILSON 5S. 


LEVENS 


AND COMPANY 


ADJUSTERS 
MILWAUKEE 








NURNBERG-SCHIFFLER & CO. 


General Adjusters 
Underwriters Exchange Bldg. 
MILWAUKEE 
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Surety Opportunities 


HERE are no laws requiring a man to carry life, fire or accident 

and health insurance. Neither are there any ordinances which com- 
pel firms or individuals to purchase insurance protection against rain, 
hail storms, floods, boiler explosions, windstorms and other similar 
SS The demand for all of these forms of insurance has to be 
create 


The situation is different in the surety business. Many of the bonds 
written by surety companies are required by law. For example, con- 
tractors on all government work and most state and municipal projects 
are required to furnish satisfactory surety bonds. Bonds are also re- 
quired from all governmental appointees. 

Most public officials such as treasurers (state, county and municipal) 
tax collectors, etc., are required to file bond. The courts of most states 
require the administrator, executor, or trustee of an estate to file a suit- 
able bond. Bonds are also generally required in all legal proceedings 
such,as attachment, garnishment, replevin, etc. 


This brief outline indicates only a few of the numerous income-increas- 
ing opportunities open for the representatives of a strong and widely- 
known surety company, such as the F & D — a “friendly” company 
which cooperates with its representatives in every possible way. 

' 


j 
} 


FIDELITY AND DEPOSIT 
COMPANY 


of Maryland 
BALTIMORE 


FIDELITY and SURETY BONDS and BURGLARY INSURANCE, 
EXCLUSIVELY 


“Specialization Means Service” 


: ! NU 120 
PRODUCTION DEPARTMENT 


FIDELITY & DEPOSIT COMPANY 
Baltimore, Md. 


If you are not already adequately repre- 

sented in this territory I will be ¢lad 0 [lq 
have full information regarding an 
agency connection with your company. 
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WIDE INTEREST SHOWN 
IN SMALL RISK CASES 


Was Topic Before Oklahoma 
Agents’ Annual Convention 
at Tulsa 


RELIEF IS BEING SOUGHT 


National Council on Compensation 
Giving This Its Keenest 
Attention 


At the annual meeting of the Okla- 
homa Association of Insurors, the local 
agents’ association, there was much dis- 
cussion over small compensation risks. 
Companies evidently are turning these 
down right and left, especially in states 
where the experience has been above 
normal. Some companies have set a 
minimum premium below which they 
will not go. For instance, the most 
exacting have put the minimum premium 
at $100. Others have a graded system 
putting a minimum of $25 or $50 in the 
smaller places and $100 in the cities. 
Still others have a higher minimum for 
manufacturing risks than mercantile. 
There is consternation all over the coun- 
try where some of the leading com- 
panies have shut down on small pre- 
mium risks because of the high loss 
ratio. 

Hope for Relief 


It is hoped that the National Council 
on Compensation Insurance will be able 
to take some action that will give relief. 
So far, but little progress has been 
made. Statistics show that on compen- 
sation risks of less than $100 premium 
the ratio has been exceedingly high. 
Where agents have companies that have 
been clamping down the lid on small 
premium risks they find themselves con- 
fronted with a problem and in some 
cases have been forced to take on an- 
other casualty company. When this is 
done of course the other business must 
be divided to satisfy most companies. 
As a matter of fact a number of agents 
have taken on another casualty com- 
pany, owing to the compensation situa- 
tion. In view of the difference of policy 
of some companies as to different kinds 
of risks, agents have found it desirable 
to have more than one institution. This 
has resulted, of course, in a reclassifica- 
tion of the business, as no one company 
will enter an office for a large amount 
of compensation business. 


All Have Limit 


Every company is setting the percent- 
age limit on compensation. Some com- 
panies are trying to place the limit on 
compensation in each agency while 
others will set a percentage limit for 
compensation premiums as a_ whole. 
Some companies have taken no action 
on small premium risks, where they are 
making hay and have a leverage for the 
time being. While some companies are 
not taking any action on small risks 





UNEARNED PREMIUMS ARE 
HELD PREFERRED CLAIMS 


AMERICAN BONDING CASE UP 


Court Rules in Favor of B. L. Heath 
& Co. of Chicago—Decision to Be 
Appealed by Receiver 


In a recent article reporting the prog- 
ress of the suit of B. L. Heath & Co. 
of Chicago against the receiver for the 
American Bonding & Casualty of Sioux 
City it was incorrectly stated that B. L. 
Heath & Co. had lost its first skirmish 
with the receiver. The court ruled that 
the claim of B. L. Heath & Co. amount- 
ing to slightly more than $45,000 is a 
preferred claim and that it is to take 
priority over other claims in view of 
the fact that it represents unearned 
premiums. The attorney for the re- 
ceiver has appealed the decision to the 
Appellate Court and there will hence be 
another ruling as soon as the Appellate 
Court can act. 

B. L. Heath & Co. originally filed a 


claim for $63,000, but absorbed a loss | 


of $11,000 and there were later further 
adjustments that brought the claim 
down to $45,000. B. L. Heath & Co. 
took assignments of their claims from 
policvholders in the American Bonding 
& Casualty, after the company had 
failed, for unearned premiums and filed 
them with the receiver. 

The decision that has been rendered 
is to be the effect that claims of this 
tvne are to be regarded as preferred and 
this is the decision that will stand if it 
is upheld by the Appellate Court. 
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PRESIDENT FALCONER OF 
PHOENIX INDEMNITY DIES | 


ACTIVE CASUALTY EXECUTIVE | 
Was Long Prominent in Company and | 
Organization Ac- 

tivities 


} 


W. G. Falconer, president of the 
Phoenix Indemnity, died at his home| 
at Rye, N. Y., last week following a 
long illness. Mr. Falconer had been in 
poor health for some time and unable to 
be at his office for several months. He 
was one of the leaders among the cas- 
ualty executives throughout his insur- 
ance career and had been active in va- 
rious casualty organizations. 

Had Brilliant Career 


Mr. Falconer was a native of Scotland, 
coming to America in 1913 to join the 
United States branch of the General 
Accident. A year later he went with 
the Hartford Accident as assistant sec- 
retary in charge of its liability and com- 
pensation underwriting and the claim de- 
partment. In 1919 Mr. Falconer was 
appointed president and manager of the 
newly organized Norwich Union In- 
demnity of New York and in 1922 was 
also appointed president and general 
manager of the Phoenix Indemnity of 
New York, organized and controlled by 
the Phoenix Assurance of London. 
When the Phoenix and the Norwich 
Union group separated in 1926, Mr. Fal- 
coner resigned as president of the Nor- 
wich Union, but continued as president 
of the Phoenix Indemnity. 











they are underwriting them very closely 
at head office. 


Local agents, perhaps, are having 


more trouble with their compensation | 


risks than any others, because of the 
careful underwriting companies are do- 
ing. If a company has a 65 percent loss 
ratio on its compensation business, it 
congratulates itself. No company wants 
more than 25 percent compensation pre- 
miums in any agency and many have 
reduced the figure below that. Alto- 
gether, the situation in the compensation 
field, especially as to small risks, is seri- 
ous at this time. 


COMMITTEE MEETS THIS WEEK 


NEW YORK, Oct. 19.—The com- 
mittee, appointed by Superintendent 
Beha of the New York insurance depart- 
ment to study 


the question of the 


inadequacy of the rates for small work- | 


men’s compensation risks under the 
present rating plan, is reported making 
progress. At its last meeting, held in 
the office of the Compensation Inspec- 
tion Rating Board this week, it discussed 
in detail the plan advocated by the rep- 


resentatives of the National Bureau of | 


Casualty & Surety Underwriters as well 
as the substitute plan submitted by rep- 
resentatives of the mutual company 
group. 


EFFECT OF NEW RULING ON 
DEFERRED PAYMENT COVER 


NEW YORK, Oct. 19.—The recent 
ruling of Superintendent Beha holding 
it unlawful for real estate development 


| and W. E. Boyce, Jr., supervisors of 
| agency field service, will represent the 


' 


companies to issue contracts waiving de- 
ferred payments under their obligations | 
in the event of the death or disability of 
the purchaser does not, it is understood, 
apply where a separate policy is issued 
direct to the purchaser by the life insur- 
ance company, but only where the real 





estate concern grants the indemnity, 
thus, under the ruling of Mr. Beha, | 
transacting an insurance business. A | 


number of large industrial corporations 
selling goods on the deferred payment 
plan have contracted with life and cas- 
ualty companies to supply the indemnity 
feature, and where the policies are issued 
direct to purchasers no criticism at- 
taches. 

One of the giant industrial concerns 
of the east made an arrangement 
recently with a local casualty company 
to assume liability for losses occasioned 
by either accidental injury or illness, 
beyond an agreed figure; in other words, 
to afford excess coverage, the primary 
liability being carried by the selling con- 
cern. This was held to be in violation 
of the New York statute, and partici- 
pants in the agreement were notified to 
that effect. 


Travelers Kansas City Meeting 


The Travelers will hold a two-day 
convention and sales conference at the 
Kansas City, Mo., branch office, Oct. 
24-25. John S. Egloff, D. J. Bloxham 


home office at the meeting. All the 
contract agents in that territory have 
been invited. 





ito enlarge its 


| CONFERENCE WILL NOT 


SURRENDER IDENTITY 


President Tatman Tells Industrial 
Insurers That Suggestion 
Is “Unthinkable” 


PROBLEMS ARE REVIEWED 


Recommendation Made for Statistical 
Study to Help Take Care of Some 
Underwriting Hazards 

ST. LOUIS, Oct. 
Industrial 


19.—The idea that 


the Insurers Conference 
should 


identity by 


even consider surrendering its 
going over in a body to a 
new conference, as has been suggested, 
“unthinkable” 


Tatman in his address 


characterized as 
President B. L. 


at the opening of the annual meeting 


was by 


here today. He held that there was no 
reason for concern should companies in 
the Life 
write industrial business, decide to form 
an industrial section of that convention. 
He suggested, however, that the prob- 
lems of the conference are almost iden- 
tical with those of industrial life compa- 
nies and that it would be an easy matter 
activities to include full 
consideration of that special line. 


American Convention, which 


Flood, Tornado Victims Aided 


In opening his address, President Tat- 
man suggested especial consideration for 
those whose homes have been devas- 
tated by flood or tornado in recent 
months. Blameless of responsibility 
for their misfortunes, powerless to es- 
cape the calamities that have befallen 
them, they have deserved the unstinted 
sympathy and assistance of all. 

“Only a few days have passed since 
thousands in the city where we are 
gathered today were rendered homeless 
within a moment’s space. Stripped of 
their worldly goods, exposed to cold and 
tempest, helpless from fright and illness, 
these deserving unfortunates received 
from the companies of this conference 


| which are operating in St. Louis, the 
most generous and considerate treat- 
ment. 

“Contract specifications and limita- 


tions were forgotten in the desire to ren- 
der service. Claims were settled before 
they were due; premiums were marked 
paid in hundreds of cases where not a 
dollar was collected—and all this quietly 
and without show or ostentation. The 
same course was pursued by you in your 


| dealings with policyholders who suffered 


from the flood last spring. These in- 
stances furnish striking evidence that a 
larger and finer spirit than mere com- 
mercialism is actuating the men. who 
manage this important branch of the in- 
surance business of America.” 


New Statistical Work Suggested 


Recommendation was made for the 
compilation of additional statistical data, 
including possibly at first only the age, 
sex, occupation and disease or injury 
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listed on each weekly claim for one year. 
“Were we to do this, and total the num- 
ber of claims paid in each classification, 
submitting our findings to the statistical 
committee for a summary of the com- 
bined experience of all companies, I am 
certain the result would justify the labor 
involved. We would have a far better 
measure than the present guesswork by 
which to guide future operations, and 
we will have paved the way for further 
statistical research. 

“There are other factors besides the 
dishonest policyholder in abnormal claim 
losses. Some of them will in the course 
of time, become too burdensome to ig- 
nore. Over-insurance is one of them, 
and from present indications the normal 
expansion of the companies engaged in 
our form of insurance, and the institu- 
tion of new organizations, will increase 
this hazard to a degree that will render 
the application of the pro rata clause 
very necessary. 


Factors to Be Considered 


“The past health of the applicant is 
another factor, about which most of us 
know almost nothing, nor are we as 
vitally interested in the home surround- 
ings and sanitary condition of our mem- 
bers as we should be. The automobile 
has increased the risk of accident dis- 
ability, and occupational accidents and 
diseases among certain classes of labor 
are levying a toll upon us decidedly out 
of proportion to the premiums received. 
We are aware that sickness varies with 
age, but we have never accurately deter- 
mined the extent of variation. We know 
in a general way of the ravages of vene- 
real disease and habit-forming drugs, 
but we do not know to what extent our 
claims are affected by these scourges. 

“Our rates, accordingly, are to quite 
an extent unscientific. Age, occupation, 
sex and living conditions have had more 
or less attention from our actuaries and 
statistical committee, and sickness tables 
covering a limited experience have been 
compiled, yet we remain very much in 
the dark as to the real causes underlying 
the year-to-year growth of claim per- 
centages. 


Hospital Study Suggested 


“Dr. Hoffman, the famous statistician 
who has honored us by accepting a place 
on our program today, has suggested 
that much might be done by a thorough 
study of the extended experience of the 
Charity Hospital at New Orleans where 
both races are treated in identically the 
same manner. He also suggests an in- 
quiry into the hospital records of the 
Tennessee Coal & Iron Company at 
Birmingham, and I strongly recommend 
that research in these two institutions 
be undertaken. Before dismissing the 
subject of claims, I wish to point out 
that while the death rate of the whole 
Pf pulation was 11.8 in 1922, 12.3 in 1923 
and 11.8 in 1924, the negro rate was 15.6 
in 1922, increasing to 17 in 1923 and to 
17.6 in 1924. With a generally declining 
death rate during the past twenty years 
the disparity between white and colored 
still remains heavy. 

“Acquisition costs are admittedly in 

excess of good business policy and 
recommend that we make a rough be- 
ginning in the study of this subject by 
the simple process of computing the 
ratio of special salary payments to 
actual increase on all agencies for one 
year. The result will surprise you, and 
unquestionably it will lead to some 
needed reforms. 
_ Taking up the question of the occa- 
sional employment of undesirable agents, 
it was suggested that a special commit- 
tee be named to devise a plan to keep 
companies informed in this respect. 
Continuing, he said: 


Suppression of Malingering 


“Along with the harmful agent we 
need concerted action in suppressing the 
malingering policyholder. I used the 
word ‘concerted’ advisedly. We, as com- 
panies, prefer to conduct our own inde- 
pendent investigations as to whether our 
claims are just or unjust, and any other 
course might invite legal complications. 
But once the malingerer is known it is 





COMMITTEE TO TRY FOR 
HIGHER COMMISSIONS 





RATE CONSIDERED TOO LOW 





Massachusetts Commissioner, However, 
Holds That Present Experience 
Does Not Warrant Changes 





NEW YORK, Oct. 19.—Casualty un- 
derwriters are interested in the recent 
appointment by the National Association 
of Casualty & Surety Agents of a spe- 
cial committee to endeavor to secure 
from the Massachusetts insurance com- 
missioner an increase in the commission 
rate now paid on compulsory automobile 
liability insurance. When the Massachu- 
setts compulsory law became operative 
the authorized rates allowed a commis- 
sion to agents of 17.2 percent. The local 
men have since contended that this 
should be advanced to 20 percent flat. 
Though they have used every possible 
argument to convince Commissioner 
Monk to that end in the course of sev- 
eral hearings, Mr. Monk has not yet ap- 
proved the idea nor given any hint as to 
what his final decision will be. 

Few Changes in Prospect 

Aside from several trivial changes in 
policy forms, conditions under which 
compulsory automobile liability insur- 
ance will be written in Massachusetts 
during at least the first six months of 
1928 will remain the same as those now 
prevailing. The same holds true as to 
rates. When the rate revision for next 
year was under consideration a short 
time ago the commissioner determined 
that the then completed experience, 
which, projected for the balance of 1927, 
disclosed a loss ratio of about 63 percent, 
was insufficient to warrant any change 
in existing tariffs, hence his decision to 
wait until June, 1927, and then deter- 
mine whether in the light of results 
the rates warrant a _ revision either 
upward or downward. 








poor policy on our part to tacitly con- 
done his misconduct by neglecting to 
hold him in check. Our sick claim ratio 
has reached abnormal proportions be- 
cause of our own failure to join forces 
in combating fraud. Each company has 
been fearful to stand firm against ma- 
lingering in the belief that competitors 
would profit thereby. This attitude has 
enabled crafty schemers to reap a rich 
harvest. 

“The expansion of our business in 
recent years, the increase of competition, 
Overinsurance of individual risks, 
leniency of claim investigations and dis- 
position of agents, when two or more 
companies are involved, to quietly, and 
sometimes underhandedly, oppose one 
another, has upset our loss ratios and 
threatened the stability of rate tables 
and policy specifications. Of what use 
is uniformity of phraseology in policy 
conditions, agreement as to a pro rata 
clause, and other restrictions, so long 
as these cutting tools are allowed to lay 
on the shelf and rust? We are treating 
a malignant cancer with salve when a 
sharp knife is needed.” 





Charles Reddington Appointed 
Charles Reddington of nsas City, 
Mo., has been appointed general agent 
of the North American Accident for 
Kansas and Missouri. Mr. Reddington 
is an experienced accident and health 
man. 


Indiana Blue Goose Splash 

The Indiana Blue Goose held one of 
the most successful parties in years. 
The initial plunge was taken by 16 
goslings, headed by Clarence C. Wysong, 
Indiana insurance commissioner. 

Most Loyal Gander Meek presided at 
the ceremony and was ably assisted 
with a degree team headed by Lemuel 
Gockel, H. H. Wells and H. L. Barr. 
After the initiation prizes were awarded 
which had been won at the field men’s 
golf tournament Oct. 3. 





WANTS COOPERATION TO 
REPLACE COMPETITION 


ADVERTISING IS DISCUSSED 





John W. Blevins Addresses Industrial 
Insurers’ Conference at St. Louis 
Meeting 





Speaking before the Industrial Insur- 
ers’ Conference at its meeting in St. 
Louis this week on “Flimflam,” John W. 
Blevins, vice-president of the Interstate 
Life & Accident of Chattanooga, de- 
clared that “with respect to the extent 
to which men may, can and do flimflam 
themselves, we of the insurance business 
in one regard, at least, are of all men 
chief sinners and worst offenders.” He 
referred particularly to the custom of 
referring to groups of men or companies 
in the same line of business as competi- 
tors, declaring that the only real compe- 
tition in the insurance field is in regard 
to the extent and efficiency of service. 
“Regardless of what any man who is 
selling insurance may think or say about 
or strive to do to me or my company,” 
he said, “he can not but be making 
friends and making prospects for me if, 
haply, he is making friends for himself 
and business for his company.” 


Where Real Competition Is Found 


Taking baseball as an illustration, he 
asserted that two opposing teams cannot 
be competitors, notwithstanding the fact 
that they strive or contend with each 
other for the game. “It’s baseball as an 
institution that takes care of the gate 
receipts, not the flag that goes to the 
winning team, that makes the game pos- 
sible and as a business profitable, 

“If, therefore, we have competition, 
it is from the butcher, the baker and the 
candlestick maker, meaning men en- 
gaged in promoting the sale of com- 
modities, and not from companies who 
are striving with us to extend and to 
broaden the service insurance renders. 
And our competitors, if we have any, 
are they who are engaged in selling any- 
thing from a house and lot to so-called 
‘short goods’ under a plan which mort- 
gages the buyer’s future earning ca- 
pacity.” 

What Should Be Advertised 


He criticised insurance advertising 
which employs “attractively displayed 
word pictures describing the glories of 
company progress and advancement,” 
rather than using cooperative advertis- 
ing “which would teach people what in- 
surance is and does for them.” 

“Our public,” he continued, “thinks of 
insurance companies as our advertising 
paints them and as our competitors 
would have it, as institutions which wax 
fat and grow mighty on profits made 
from sales of insurance as a commodity 
and thinks not of us as we think of our- 
selves, as the collectors, trustees and 
custodians of funds they voluntarily 
deposit with us for their future use and 
benefit. 

“Please do not misunderstand me. By 
cooperation I do not mean or have in 
mind mass or so-called ‘institutional’ 
advertising of the popular magazine 
variety and for which, as applicable to 
insurance and in spite of the extravagant 
claim of its advocates, no practical 
scheme has been proposed or workable 
idea advanced. But I do mean some- 
thing that would make it the purpose of 
advertising to show that insurance is a 
community of interests which makes it, 
as an institution, the plus of all the 
safety there is in common methods, safe- 
guards and restrictions and of combined 
capital, surplus and legal reserve and 
gives to it the strength of the sum of 
all the ability, character and integrity of 
all the men and women engaged in ad- 
ministering and directing its affairs and 
in promoting and conserving its inter- 
ests. And that would show that as an 
institution, insurance has made certainty 
of protection of policyholders essential 





PREUS SCORES STATE 
INSURANCE SCHEMES 


oo 


LABELS THEM SOCIALISTIc 





Former Minnesota Governor, Member of 
Chicago Insurance Firm, Cites 
Government Failures 





Former Governor J. A. O. Preus of 
Minnesota and now a member of the in- 
surance firm of W. A. Alexander & Co, 
of Chicago in a speech before the Iflj. 
nois Chamber of Commerce in Chicago 
declared that state insurance is the en- 
tering wedge for socialism. And the 
insurance agent, he added, is going to 
be the man most easily educated to the 
proposition, “Let not the government do 
for anyone what he is capable of doing 
for himself.” 

Developing his argument that goy. 
ernment should never enter into competi- 
tion with private capital in any kind of 
business, the former executive frequently 
reverted to the insurance business as an 
example of the potential ruin both of the 
state and of private enterprise through 
this practice. 


South Dakota Experience Bad 


“When South Dakota took over the 
hail insurance business, it didn’t make 
enough collections to pay damages,” he 
said. This instance of the failure of 
state competition was cited along with 
other socialistic catastrophes introduced 
by the Non-Partisan League. Another 
was the state mill, which Mr. Preus 
said is a “monument to the fact that 
the people of North Dakota (in this 
instance) are not acquainted with our 
form of government and that it can’t be 
put to a use for which it was not in- 
tended.” 

Still another example was that of 
South Dakota’s venture into the petro- 
leum oil business in competition with 
private enterprise. By entering the busi- 
ness the state fixed prices. Inasmuch 
as no books were kept the expenses were 
mixed with those for other depart- 
ments of government. But, Mr. Preus 
estimated that the state lost between 
$150,000 and $300,000 on this venture 
before it was knocked out by the su- 
preme court as an illegal government 
enterprise. 

Two bridges were constructed in Po- 
tomac park, Washington, D. C., one 
by the government, the other by a 
private construction company. The gov- 
ernment constructed bridge cost $3,250,- 
000 and required three and a half years 
to build, and the other was erected by 
private capital for $1,000,000 in less than 
a year, according to Mr. Preus. 

These and other examples of socialism 
are analagous to the insurance problem, 
Mr. Preus declared. 








and profit or hope of profit to stockhold- 
ers in insurance companies incidental. 


Insurance Is Different 


“As an advertising problem, insurance 
is different. It isn’t a commodity. You 
can’t give its benefits form or substance 
with ink and pulp. You can’t carry its 
service in a sample case or dress it up 
and display it in a show window. 

“Surely, we are salesmen, but of what? 
A plan, a service, not a commodity. And 
we must compete with each other, but 
how? By cooperation and support, each 
of the other, in giving service and build- 
ing and strengthening the institution of 
insurance and not by opposition an 
rivalry in the matter of patronage for 
our individual companies.” 

Another plea for cooperation was 
voiced by P. L. Hay of the Bankers Life 
& Health of Macon, Ga., with particular 
reference to the man on the debit. He 
said that the company officials were the 
ones to encourage this spirit of coopera- 
tion and pointed out the way in which 
it can be especially applied to the indus- 
trial field. 
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CASUALTY ADVERTISING 
MEN DISCUSS PROBLEMS 


ATTEND CHICAGO MEETING 
Warner, Maryland Casualty, and Rick- 
erd, Standard Accident, Preside 
Over Discussion Groups 





The casualty advertising men met in 
group session in the afternoons at the 
Advertising Insurance Conference which 
was held in Chicago this week. 

Harry A. Warner, Maryland Casualty, 
presided over the casualty group discus- 
sion at the meeting on Monday after- 
noon. C. E. Rickerd, Standard Accident, 
led several of the discussions. He told 
how his company has two men and a 
girl who report the company’s news to 
the advertising department for the house 
organ and trade paper publicity. The 
reporters have other duties in the or- 
ganization and do this only as a side 
line. John A. Price, Republic Casualty, 
said that the unusual claims which are 
made by the companies’ policyholders 
make very good stories for local news- 
paper publicity. 

Stephenson Very Critical 


Lyle A. Stephenson of Kansas City, 
general agent for the Continental Cas- 
ualty, severely criticised the advertising 
material prepared by the home office 
men. He described the method he used 
in securing results by advertising. He 
pointed out that it is best for the com- 
panies to minimize their name and to 
place the name of the agent in promi- 
nence. He told of two different adver- 
tisements which he inserted in the 
“Kansas City Star,” which brought him 
enough business by noon of the day of 
insertion to pay for the ads. ; 

C. E. Rickerd in his discussion of 
“Working Up Cover Ideas” showed 
some very good examples of covers he 
had for the “Standard Cog.” The group 
had a good discussion about personaliz- 
ing the direct mail material. The ques- 
tion “Should the Agent Pay for Mate- 
rial?” brought about a general concensus 
of opinion that an agent pays more 
attention to the material if he has to 
pay a slight charge for it or where a 
minimum amount of premiums were 
necessary. 


Fire Group Attends 


The Tuesday afternoon discussion ses- 
sion of the casualty group was livened 
up considerably by the addition of the 
fire group which finished both days of 
discussion topics Monday afternoon. 
The general opinion in discussing adver- 
tising appeals was that the positive atti- 
tude was the most effective. The fear 
element in advertising appeal came in 
for lively discussion. R. E. Pratt, Trav- 
elers Health Association, advocated a 
positive treatment of fear advertising. 
Chauncey S. S. Miller, North British & 
Mercantile, and W. B. Caldenwood, 
Ministers Casualty Union, voiced their 
opinions also. 


Material for House Organs 


John W. Longnecker, Hartford Fire, 
said that it was best to get the field 
men to write letters and not articles for 
house organ material. Letters are easier 
to write and are written more interest- 
ingly that articles. C. E. Rickerd, Stand- 
ard Accident, told how it had featured 
editions of the “Standard Cog” like the 
“Burlesque” and the “Aviation” num- 
bers. Several members of the group ex- 
pressed the idea that a house organ 1s 
more enthusiastically received if it con- 
tains some noninsurance material. 
_Experience has proven that a wider 
circulation is gained and more interest 
is given advertising helps if the agents 
Pay a percentage of the cost of the pro- 
duction. The United States Fidelity & 
Guaranty was among those finding this 
act true. 

Both Mr. Rickerd and Mr. Long- 
Necker pointed out the desirability of 
Close cooperation between the advertis- 




















Subject is “Relation of Compensation Carries to Traumatic Surgery” 
By G. E. TURNER 
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ATTORNEY ADDRESSES COLLEGE OF SURGEONS | 





General Counsel Casualty Information Clearing House 


This subject is predicated on the re- 
lationship between employer and em- 
ploye. Development of the obligation 
of the employer to compensate his in- 
jured servant for damages sustained by 
reason of personal injury suffered in the 
course of his work is the road which 
has led at last to the common ground 
upon which we meet at this time. 


Law Is Growth of Centuries 


The time involved in development of 
the law governing this obligation is | 
measured in units of centuries. Grad- 
ually a body of law grew up which 
placed certain responsibilities on the em- 
ployer. England became an industrial 
nation. The machine age brought to her 
new problems in the adjustment of rela- 
tions between those who labored and 
those who employed. Out of these 
changes the laborer emerged with an ill 
defined but real right to force the em- 
ployer to compensate him in damages 
for injuries sustained under certain cir- 
cumstances surrounding his employment. 

Our forefathers brought with them the 
fundamental precepts of law which pre- 
vailed abroad. Gradually definements, 
definitions, extensions and conditions 
were added until we had at about the 
year 1912 in our states what may be 
defined as employers’ liability laws. They 
were founded on the principle of neg- 
ligence. Their primary substances was 
that if an employe were injured by 
reason of his employers’ negligence and 
he were himself free from negligence 
contributing to such injury, he might 
recover at law through the courts a 
measure of compensating damages. As 
to such laws, surgery had no relation | 
whatever except that the surgical and 
hospital bills were a factor in determin- 
ing the measure of damages, if any, to 
be recovered. 


Insurance Idea Developed 





Along with this development of our 
employers liability laws came the idea of 
providing insurance to the employer 
against liabilities which might be in- 
curred for injuries to his employes under 
and by reason of these laws. Insurance 
companies were formed for the purpose 
of supplying such insurance, and it grew 
rapidly into an important branch of the 
insurance business. 

Prior to the advent of such insurance 
there was no organized or concerted 
effort either to guard the employe 
against, or rehabilitate him in the event 
of injury. However, from the beginning 
it was obvious to the liability insurance 
company that it could best do a profit- 
able business by promoting among its 
policyholders prevention of accidents and 
reducing whenever possible the severity 
of the consequences of such accidents as 
did occur. Thus the transfer of the 
responsibilities of many employers to 
one insurance company brought about 
the development of a policy of accident 
prevention and rehabilitation. 


Compensation Laws Swept Country 


In the five year period 1911-1916, 
workmen’s compensation laws swept the 
country. Age old principles of law were | 
swept aside in a day and a new relation 
between employer and employe estab- 
lished in a twinkling. Negligence was 
no longer the test of the employer’s lia- 
bility. In the new order liability was | 
fixed by the establishment of the simple 
fact that the injury arose from an acci- 











ing department and the local agent. Mr. 
Rickerd said that his ultimate aim was 
to get the local agent to use his adver- 
tising department like an advertiser does 
an advertising agency. A. D. Babcock, 
Fireman’s Fund; Horace V. Chapman, 
Ohio Farmers, and Henry D. Wilson, 
Central West Casualty, also aided in the 





discussion. 


dent happening during the course of and 
growing out of the employment. 

_In varying form and extent the pro- 
vision of medical, surgical and hospital 
service to the injured was laid on the 
employer as a compulsion. In most in- 
stances it was not left to the employer 
to choose whether he would insure the 
liability. He was required by law so to 
do. It will therefore be seen that we 
have now arrived at the place where a 
code of benefits is extended to the work- 
man and the employer is compelled by 
law to insure his liability to pay the 
same. The net practical result of this 
insurance provision is that such burdens 
as are laid upon the employer are in fact 
discharged by the insurance company. 


Carriers Are Not Philanthropists 


The compensation carriers make no 
boast of philanthropic motives. They 
are in business to make a profit. They 
are not unmindful that this particular 
business affords them the greatest op- 
portunity ever offered to any organized 
business to alleviate human suffering, 
repair broken bodies and rehabilitate the 
disabled victims of industrial accidents. 

Approximately three cents of each 
dollar of compensation premium col- 
lected are expended in accident preven- 
tion work. Rating systems have been de- 
vised for the purpose of keeping con- 
stantly before every employer insured 
for compensation the need, desirability 
and economy of preventing accident to 
his employes. 


Surgical Skill Invaluable 


We here are more interested in that 
phase of the subject which has to do 
with dealing with the injured man. This 
group will know without reminder that 
the duration and extent of disabilities 
depend on the skill, intelligence and at- 
tention of the attending surgeon. Those 
of you who have done this class of 
surgery are familiar with the readiness 
with which a dismemberment entailing 
a scheduled loss may be converted into 
a permanent total disability or death 
claim through lack of surgical skill or 
inattention. It must therefore be ob- 
vious that the objective most to be de- 
sired and sought for by the companies in 
this connection is that every injured 
industrial worker should have the at- 
tention of a competent surgeon. 

From the beginning of compensation 
in this country, we have recognized the 
fact that only by efficient surgical at- 
tention could the economic loss from 
industrial injuries be held within reason- 
able bounds. On this point I shall be 
content to assure you of our desire to 
bring to the service of the injured work- 
man a surgeon with a high degree of 
skill and general competence. 


Vexatious Problems Met 


In our efforts to accomplish this pur- 
pose we meet vexatious problems. 
Among these is that some of the better 
surgeons have declined to interest them- 


selves in industrial surgery. At the same 


time there has been an oversupply of 
men actively seeking this work. While 
they in the main have been competent, 
such a condition must inevitably result 
in beginning many incompetents to the 
service of the companies and entrusted 
with this work. 

We are pleased to find your committee 
on traumatic surgery gives a prominent 
place in its report to recommendations 
on the subject of complete reports. I 
wish it were possible for me particularly 
to impress every surgeon handling in- 
dustrial work with the importance of 
accurate, complete, regular and frequent 
reports to the insurance carrier inter- 
ested in the case. Not only is the indi- 
vidual insurance company interested in 
estimates of outstanding losses which 
must be charged as a liability, and thus 


J. A. BEHA’S CRITICISM 
AROUSES MEDICAL MEN 


GROUP COVER CLAUSE TARGET 





Commissioner Believes Contract Provi- 
sion Obligates Giving Friendly Testi- 
mony, Preventing Damage Awards 





NEW YORK, Oct. 18—Medical 
circles apparently are more exercised 
than are casualty underwriters over the 
recent severe criticism by Superintend- 
ent J. A. Beha of a condition appear- 
ing in the policies of certain companies 
granting group liability coverage to 
physicians and dentists which in effect 
warrants that a group member, in the 
event of a suit against an associate, will 
appeal in court and give testimony with- 
out remuneration other than the expense 
entailed through attendance. 

In the mind of Mr. Beha the clause in 
question virtually obligates the giving 
of friendly testimony, making the se- 
curing of damage awards highly difficult. 
This condition, he maintains, is contrary 
to public policy. Edward A. Kole, a 
lawyer of this city on whose complaint 
the superintendent acted, says “that 
practically all of our reputable physi- 
cians and dentists are in these groups. 
Although I have had frank statements 
from some of these professional men 
that my have suffered irregarable injury 
through the bungling jobs of some of 
their fellows, when I asked them to tes- 
tify to such facts they refused.. When a 
physician or dentist who holds one of 
these policies testifies in favor of a 
plaintiff it is common knowledge that 
he loses his insurance policy and is 
quietly dropped from his medical or 
dental association.” 


Lawyers’ Association Challenged 


Challenging the latter assertion of Mr. 
Kole, Dr. Samuel J. Kopetzky, a promi- 
nent physician of the metropolis, said in 
part: “I can state from having been an 
officer of and connected with the County 
Medical Society for the last 10 years 
that there has never been such action 
taken against a member of he organiza- 
ion, nor has any physician been disci- 
plined. The association could not drop 
a man quietly. The by-laws state that 
he must be dropped on charges and 
after a hearing. e can still bring a 
mandamus suit to compel reinstate- 
ment.” 

Superintendent Beha has addressed 
each casualty company licensed in New 
York asking to be advised whether it 
“is issuing either group or individual 
physician and dentist liability policies 
embodying a condition similar to the 
one herein quoted, or one on which the 
same construction may be placed.” 

Comparatively few casualty com- 
panies now write physicians’ and den- 
tists’ liability insurance, the experience 
on the business forcing a number after 
a brief trial to withdraw, convinced that 
the line is unprofitable. 








tire community is affected because of 
the fact that these estimates must be 
included with the losses paid as a basis 
for rate computations, and are thus re- 
flected in the cost of workmen’s com- 
pensation insurance. 


Accurate Reports Essential 


In the every day work of company 
claim departments the reserves in indi- 
vidual cases are being constantly shifted 
up and down. This shifting and adjust- 
ment must depend largely on the re- 
ports of the attending surgeons. Doubt- 
less many good surgeons willing to do 
industrial surgery have been dropped 
from the service of the carriers because 
of their refusal to make these reports. 
Perhaps the importance of these reports 
to the carriers may be emphasized by 
citing in dollars the record of a single 
company for 1924. Reviewed 12 months 
after the close of the year the records 





affect its financial standing, but the en- 


disclosed the total amount of incurred 
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losses under the policies of that year 
to be $3,715,000. Of this total, the sum 
paid was at that time $2,550,000, with 
estimated payments yet to be made of 
$1,165,000. 

During the policy years 1920-1924, in- 
clusive, employers ‘whose _ insurance 
records were reported to the council ex- 
pended over $56,000,000,000 in wages. 
The insurance carriers reporting to the 
council expended over the same period 
and in connection with industrial acci- 
dents to their employes, $282,000,000 to 
pay for loss of time, lives and limbs. A 
total of $117,000,000 was paid to doctors 
and hospitals for medical attention to in- 
jured workmen. 

The figures of the council disclose 
that the cost of industrial surgery has 
been mounting more rapidly than other 
factors in the cost of workmen’s com- 
pensation. From 1919 to 1921 there was 
an increase of 35 percent. In 1924 the 
increase over the 1919 level had reached 
50 percent. 

The attitude of many surgeons may be 
accounted for largely by the fact that 
they cherish the idea that the insurance 
companies pay their fees. Nothing 
could be farther from the fact. With the 
exception of two war years the losses 
and necessary expenses incident to writ- 
ing this class of insurance always have 
exceeded the amount of premiums re- 
ceived. The companies have survived 
this test and were able to continue to 
write compensation insurance only by 
reason of the interest earning they have 
detived from the premiums before they 
have had to be paid out on losses and 
expenses. 

It may not be amiss to refer in passing 
to the subject of state insurance. You 
well know that for years there has been 
in certain circles agitation for supplant- 
ing private initiative and enterprise in 
compensation insurance by state insur- 


ance. A few such funds are in opera- 
tion. I know of no shorter cut to 
political, bureaucratic control of your 


profession than through state insurance. 
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T. H. Richey, manager of the _er 
elers, is elated over a recent accom- 
plishment on the golf links of the Blue 
Mound Country Club at Milwaukee. He 
made what is the desire of every golfer’s 
heart, a hole in one. Witnesses to the 
event were J. N. Brushingham, manager 
of the fire department for the Travelers 
at Milwaukee, and Henry Silverman, 
agent for the company. He will receive 
a number of awards from various retail 
firms for this feat. 

Paul Braniff of Oklahoma City, 
brother of Tom and Phil Braniff, who 
has made the Braniff name _ widely 
known in aviation as well as in insur- 
ance circles, flew from Oklahoma City 
to Tulsa on the last day of the Okla- 
homa agents’ meeting there last week in 
his newly delivered Stinson-Detroiter 
airplane, which is a sister ship of the 
one in which Ruth Elder made her 
trans-Atlantic flight. Leo E. Thieman 
of the Casualty Information Clearing 
House, Chicago, was a member of a 
party taken up by Mr. Braniff at Tulsa 
to demonstrate the operation of his new 
machine. 


More than 500 men, including many 
prominent in national and state affairs, 
attended a dinner in Baltimore last week 
given in honor of Van Lear Black, chair- 
man of the board of directors of the Fi- 
delity & Deposit, who has just returned 
from a 10-month tour which was marked 
by extensive investigation of commercial! 
aviation abroad. Mr. Black included 
more than 50,000 miles of flying in his 
tour, one of his trips which caused 
world-wide interest being his 20,000-mile 
flight from Amsterdam to Batavia and 
return. 

Among the many distinguished guests 
who are interested in aeronautics were 





Herbert Hoover, secretary of commerce; 


F. Trubee Davidson, assistant secretary 
of war in charge of aviation, and Wil- 
liam P. McCracken, assistant secretary 
of commerce, who has charge of air 


activities in that federal department. 


Near them sat Commander Richard E. 
Byrd, first to make an airplane trip to 
the north pole; Anthony Fokker, who 
designed the plane in which Mr. Black 
made his Holland-Dutch East Indies 
flight and Glenn Martin, manufacturer 
of bombing planes used by the United 
States government. 

The native land of Mr. Black’s two 
Dutch pilots was repreesnted by J. H. 
Van Royen, minister of the Netherlands 
to the United States. 

Other notables present were: Owen 
D. Young, chairman of the board of di- 
rectors of the General Electric Com- 
pany; Gen. J. J. Carty, vice-president of 
the American Telephone and Telegraph 
Company; Franklin D. Roosevelt, former 
assistant secretary of the navy and at 
present vice-president of the Fidelity & 
Deposit; William V. Hodges, treasurer 
of the Republican National Committee; 
William Marshall Bullitt, former solici- 
tor-general of the United States; and 
Mayor Broening of Baltimore. 

Governor Ritchie of Maryland acted 
as toastmatser and aviation was the key- 
note of the numerous addresses. Mr. 
Black’s long and active interest in avia- 
tion was brought out in a surprising 
manner by Commander Byrd, who re- 
vealed the fact that Mr. Black had been 
a principal backer in the days when the 
north pole expedition was hanging in 
the balance. 

“Without his aid, I can now tell you, 
the flight would not have been made,” 
Commander Byrd said. “Mr. Black is 
too modest to tell you so himself.” 

Mr. Black was the last speaker. After 
reaffirming his faith in commercial flying 
and briefly describing one of his flights 








he thanked his fellow-Baltimoreans for 
their tribute. 


Agitate Compulsory Bill 


ROANOKE, VA., Oct. 19—Compulsory 
automobile liability insurance is very 
certain to be one of the live issues be. 
fore the coming session of the Virginia 
legislature, newspaper campaigns in this 
connection having already been opened, 
The legislature convenes in less than 
three months and legislative problems 
are now being widely discussed through. 
out the state. There is considerable de. 
mand for compulsory automobile insur- 
ance and the matter will doubtless be 
pressed vigorously at the coming seg. 
sion. 


Travelers Milwaukee Changes 


MILWAUKEE, Oct. 18—Charles w. 
Russell, field assistant in the casualty 
department of the Travelers in Milwau- 
kee for the past three years, has been 
appointed assistant manager of the cas- 
ualty lines at the branch office here. Tom 
McLaughlin is manager of the casualty 
department. S. B. Harrison and P. y, 
McMurry have been appointed field as- 
sistants for Wisconsin. 

Walter T. Kempin, assistant superin- 
tendent of agencies, and A. E. Dimes, 
underwriter from the home office, visited 
the Milwaukee branch last week. 


New York Indemnity Appointments 


The New York Indemnity announces 
the appointment of Charles E. Dumont 
of Fitchburg, Mass., as general agent 
for casualty business. Mr. Dumont for- 
merly represented the company as a 
regional agent. The New York Indenm- 
nity also announces the appointment of 
the Citizens Trust Co. insurance depart- 
ment, Fort Wayne, Ind., as general 
agent for both casualty and surety busi- 
ness. 


Offers New Stock 


The Hudson Casualty is now offering 
for public subscription the new stock re- 
cently authorized, when its capital was 
increased from $125,000 to $500,000. The 
new stock is issued at $11 per share of 
$5 par. 
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ARE ANXIOUS 
TO REACH OUT 
FOR BIGGER 
BUSINESS— 


YOU WILL BEINTERESTED 
IN ‘THE NEW PLANS OF 


THE NATIONAL SURETY COMPANY > 


FOR COOPERATION WITH ITS FIELD FORCES, WE CAN USE MORE GOOD MEN WHO WANT 
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RIGID REQUIREMENTS 
FOR DRIVERS PROPOSED 


INTERESTED IN LICENSE LAW 


Casualty Men Will Gain Valuable 
Underwriting Information Under 
Wisconsin Plan 


WIS., Oct. 19.— 
Facts about automobile owners and all 
who drive cars, which casualty compa- 
nies writing automobile liability insur- 
ance have never had before, will be re- 
yealed to them through the new drivers’ 
license law which goes into effect in 
Wisconsin on Jan. 1. According to the 
law passed at the last session of the 
Wisconsin legislature, it will be illegal 
to drive a car after the first of the year 
without being licensed, whether a person 
owns a Car or not. 

Underwriters in Milwaukee and 
throughout the state are very much in- 
terested in the new law and the facts 
which they will be able to obtain. One 
of the branch managers here said that 
his home office has been watching the 
application of the law with considerable 
interest and has requested reports on it 
when it becomes effective. 

An interesting fact about the law is 
that section which states that licenses 
obtained by fraud are void and any 
motor vehicle operator’s license issued 
upon any application which is untrue or 
which contains any false statements as 
to any material matter, shall be abso- 
lutely void from the date of its issuance, 
and any such license card so issued shall 
forthwith be surrendered upon request 
or order of the secretary of state. 

Questions which all applicants for the 
license must answer are: 


MILWAUKEE 


Questions to Be Answered 


1. “Have you ever been convicted in 
Wisconsin, or elsewhere, for reckless 
driving, driving while intoxicated, or 
violation of any other provision of the 
automobile laws?” 2. “Has a previous 
operator’s license ever been revoked or 
suspended? If so, give date of revoca- 
tion or suspension.” 3. “How many 
miles, approximately, have you driven a 
motor vehicle?” 4. “Have you ever had 
an accident while operating a motor ve- 
hicle? If so, to what extent were you 
responsible?” 5. “Have you any mental 
or physical defect which might affect 
your operation of a motor vehicle? If 
s0, state nature of defect.” 6. “Is your 
eyesight or hearing impaired in any 
way?” 7. “Are you crippled in any 
manner? Describe your condition fully.” 

The applicant must also give his or 
her occupation, age, sex, color, color of 
eyes, color of hair, height, weight, and 
state whether they own their own car, 
the make of it and style, and the license 
number. 

It will be seen from these questions 
that there is considerable more informa- 
tion than the casualty companies have 
been obtaining from persons wanting to 
take out insurance. 





New F. & D. Washington Manager 

BALTIMORE, Oct. 18.—L. C. Rosen- 
krans, assistant manager of the Wash- 
ington branch of the Fidelity & Deposit, 
has been promoted to manager of that 
office, succeeding Hugh L. Murrell, who 
resigned to go into business for himself 
in Washington. 

Mr. Murrell started out with the Fi- 
delity & Deposit as special agent and 
Subsequently served as manager at 
Nashville, Memphis and Washington. 
Mr. Rosenkrans is a graduate of the 


_ home office training school and has been 


connected with the Washington branch 
for the past two years; first as a special 
agent and since January, 1926, as assist- 
ant manager. 


Sutton Joins Sun Indemnity 


William Sutton has been appointed 
Special home offlee representative for 
the Sun Indemnity in the middle west for 
agency promotion work. Mr. Sutton is 
aM experienced field man, having been 
with other casualty companies in the 
Same capacity. 





“LAW VIOLATION” CLAUSE 
UPHELD IN ACCIDENT CASE | 


RIGHT TO BRING SUIT DENIED | 





United States Court Holds Recovery by | 
Beneficiary Prevented by Fact of 
Insured’s Intoxication 


RICHMOND, VA., Oct. 18.—United | 
States Circuit Court of Appeals in af- 
firming a case here this week from Big 
Stone Gap, Va., involving a contest over 
accident policies issued by the Provident 
Life & Accident and the Employers In- 
demnity held that the right of a bene- 
ficiary to sue under such policies is for- 
feited when the driver of an automobile 
is injured or killed in an accident while 
operating the car under the influence of | 
intoxicants in violation of a state law. 

The opinion is said to have been the 
first ever rendered by an appellate court 
in a contest over the “law violation” 
clauses in insurance policies. The poli- 
cies in question were issued to T. H. 
Flannagan of Clintwood, Va. While 
driving a car from Haysi to Clintwood 
he ran over an embankment and was 
fatally injured. Evidence showed he 
had been drinking heavily before begin- 
ning the drive. His widow brought suit 
for recovery on the policies when the 
companies refused to settle on the 
ground that he came to his death as a 
result of violating the Virginia law pen- 
alizing persons for operating automo- 
biles while intoxicated. The lower court 
directed a verdict for the companies and 
is now affirmed by the higher tribunal. 


Mitchell Heads Mutual Body 


Homer Mitchell of Dallas, Tex., was 
elected president of the National Asso- 
clation of Mutual Casualty Companies at 
the annual meeting of that organization 
at Buffalo, N. Y., last week. It was held 
in conjunction with the conference of 
the National Association of Automobile 
Insurance Companies. P. J. Jacobs of 
Wisconsin was elected president of the 
automobile organization. 








paign, Ill., as a general agent for cas- 
ualty and surety business. 


° 
The New York Indemnity announces | | h A & H R W 
the appointment of W. B. Hidy, Cham- | e evie 
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DETROIT FIDELITY AND 


SURETY COMPANY 


Home Office, Detroit, Michigan 


HOMER H. McKEE, President 


OUR AGENCY DEPARTMENT WELCOMES THE 
OPPORTUNITY TO ASSIST PROGRESSIVE 
AGENTS AND BROKERS IN THE DEVELOPMENT 
OF THE FOLLOWING LINES OF BUSINESS 


FIDELITY BONDS: Covering officers and employees 


uch as Treasurers, Cashiers, Bookkeepers, Collectors 


Salesmen, Clerks and others entrusted with funds 
SURETY BONDS: Guaranteeing the faithful perforn 
ance of CONTRACTS and other undertakings 


LICENSE BONDS: 


Municipal authorities 


FIDUCIARY BONDS: Covering Administrators, Execu 


tors, Guardians, Conservators, Receivers, Trustees and 


Required by Federal, State and 
] 


other fiduciaries under court appointment 
PUBLIC OFFICIAL BONDS: Covering Tax Collector 
City or Town Treasurers and other City, State an 


Federal Officers 


DEPCSITORY BONDS: Guaranteeing Bank Deposits 


COURT BONDS: Covering Appeal, Costs, Attachment 


Discharge of Attachments, etc 


1 








A monthly magazine for health 
and accident salesmen. $2 a year. 





Prompt service and courteous attention 
in caring for the requirements of your 
clients in the following lines: 


Accident and Health, Compensation, 
Automobile, Plate Glass, Liability (all 
lines except Physicians’and Dentists’). 




















CENTRAL WEST CASUALTY COMPANY 


DETROIT, MICHIGAN 


Surplus to Policyholders, 
December 31, 1926, $1,375,069.61 
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A Substantial Conservative 
Automobile Company 


All Forms in One Policy 


ILLINOIS MOTOR 
CASUALTY COMPANY 


SPRINGFIELD 
J. L. PICKERING, President 


Policyholders’ Surplus Over $375,000.00. 








BOSTON 


Paid-in Capital, $3,000,000 


Business- Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


T. J. FALVEY, President 
Write for Territory 
Surplus to Policyholders, $6,035,856.96 














As an Intermediary, for and on behalf of our clients, in negotiat- 
ing RE- and EXCESS treaties of all kinds—-UNUSUAL and mis- 
cellaneous Special Form policies—for London Lloyds and large 
American stock companies. 


L. A. Wiweke & Co. 


(Pronounced: Wee-wick) 


175 W. Jackson Blvd., Chicazo 


ARCHITECTS IN INSURANCE PROBLEMS 








Something NEW! 


Get merchants to 
Insure TIME PAYMENTS 


Here is a new proposition to offer your clients 
who sell on deferred payment plan. Here is a 
kind of insurance that will help the merchant sell 
as well as assure him of his payment. 


We have a booklet which explains in detail the 
plan—show it to your merchant clients—these book- 
lets are designed for their use. Write today. 
Address W. M. Chittenden, Vice-President and 
Sales Manager, Third National Building, Dayton, 


Ohio. 
THE GUARANTY LIABILITY CO. 


of Dayton, Ohio 





all AGENTS WANTED 











B.F. VOGEL and C.G. ATWELL 


Have Consolidated As 


ATWELL & VOGEL 


Auditing and Investigating 
Service for 
Casualty Companies 








Cc. G. ATWELL, Mgr. 
4°16 Bruce Avenue 
MINNEAPOLIS, MINN. 


B. F. VOGEL, Mgr. 
4943 No. Hoyne Ave. 
CHICAGO, ILL. 
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WE WANT 
LIVE WIRE 
INSURANCE MEN 


Highest commissions paid to those 
who can produce and organize a 
territory. We give better and 
more protection for the same 
money than any other company; 
also better service to policy hold- 
ers and agents. 


IF YOU CAN PRODUCE, 
WE NEED YOU 


INCOME GUARANTY 
COMPANY 
(Stock Company) 

Drawer 422 South Bend, Ind. 





























WANTED 


By branch office of a large Eastern Cas- 
ualty and Surety Company an experienced 
special agent for Cook County. Good salary 
to right party. Address C-27, care The 
National Underwriter. 














Do your fellow agent a good turn—get him acquainted with 
The National Underwriter, the real insurance newspaper. 











WORKMEN'S COMPENSATION 











WITHDREW STATE FUND PLAN 





‘Federation of Labor Recalls Its Pro- 


posal for Initiative Ballot on Com- 
pensation Insurance 





BOSTON, Oct.. 18.—The petition for 
an initiative ballot on a state fund for 
workmen’s compensation, presented by 
the Massachusetts branch of the Ameri- 
can Federation of Labor, on request of 
national federation officers, to the at- 
torney general for his ruling as to its 
proper form, was withdrawn by state 
branch officials last week and, owing to 
the short time permitted by the law, 


there is no probability of any state fund | 


question going on the ballot this year. 


The petition was on hearing before | 


the attorney general, being opposed by 
the Massachusetts Insurance Federation 
through its counsel, John W. Downs. 
Lloyd Mayberry appeared as conusel for 
the labor interests. The unconstitu- 
tionality of the Federation of Labor 
measure was so strongly brought out, it 
is claimed, the labor interests preferred 
to withdraw the petition rather than 
have it acted upon by the attorney gen- 
eral and perhaps rejected. 


Capital Increase Approved 


BALTIMORE, Oct. 18.—Sharehold- 
ers of. the New Amsterdam Casualty 
last week unanimously sanctioned the 
proposed increase in the capital stock 
from $2,250,000 to $2,700,000 through 
issuance of 45,000 additional shares. 
When the new capital is paid, capital 
and surplus will be in excess of $9,000,- 
000, reserves more than $14,000,000 and 
assets over $23,000,000. 


Study Quebec Plan 


MONTREAL, QUE., Oct. 19—Much 
terest is being shown in the 
workmen's compensation in 
which will be one of the subjects of de- 
liberation at the coming session of the 
legislature. A meeting was held last 
week in the parliament building, Pre- 
mier Taschereau and his cabinet 
coming a large delegation of agents 
from all parts of the province, managers 
and company men, adjusters and others 
interested in insurance business. The 
delegation particularly stressed the dan- 


in- 


wel- | 





| man, 
, to the plant. 


matter of | 
Quebec, | 


ger of the government going into the 
insurance business, pointing out that | 
private initiative should be given free 


range. The prime minister replied to 
the views of the delegation, stating that 
he and the cabinet had no desire to 
enter the insurance business and, in fact, 
are strongly opposed to it. He said, 
however, that the cabinet had not found 
the rate schedules submitted by the com- 
panies satisfactory and suggested that a 
further study be made of compensation 
rating, to apply a proper schedule. He 
said that the schedule suggested by the 
companies for Quebec did not compare 
favorably with those in operation in On- 


tario and other provinces. 
Plan Minnesota Rate Fight 
ST. PAUL, Oct. 18—W. H. Burhop, as- 
sistant manager of the Employers’ Mu- 


tual Liability, Wausau, Wis., has been 
engaged as actuary for the Minnesota 
Employers Association in the compensa- 
tion rate case now before the state board. 


Mr. Burhop will at once make a study 
of the proposed changes in rates and 
will appear tor the association at the 


hearing set for Nov. 1. 

The companies this week, through the 
Minnesota rating bureau, filed answers 
to a series of questions submitted to 
them at the initial hearing Oct. 11. The 
questions, numbering 28, have to do with 
the basis on which the proposed changes 
in rates are made. 

In view of the attitude of the employ- 
ers association it is believed that the 
hearing will run over several days as the 
employers’ attorney, T. D. O’Brien, 
former insurance commissioner, has in- 
dicated that he will ask a review of the 
entire 700 classifications. Only about 


150 classifications are named for changes 





—— 
by the rating bureau and of this total 
less than 100 are advances and the bal. 
ance decreases. 


Integrity Policyholder Must Pay 


LINCOLN, NEB., Oct. 18.—After hay. 
ing received $2,625 from the Blue Rive, 
Power Company for injuries received 
when accidental grounding of a SWitch 
handle caused loss of an arm, HW. ‘ 
Ashton has been awarded an additional 
$4,500 for partial permanent disability 
since developed. The Integrity Mutnaj 
insurance carrier, having failed meap. 
while, the Nebraska Gas & Electric Cor- 
poration, which succeeded to the Blue 
River company, finds itself saddled with 
an obligation it did not know it was 
assuming. 
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RECOVERY IS DISALLOWED 


Jury Finds for Company in Suit In. 
volving Theft Under Open Stock 
Policy 


Federal Judge Moscowitz of the 
United States Eastern District Court 
last week returned a verdict in favor 
of the Maryland Casualty in a suit 
brought by Curt Otto to recover $4,500 
for loss sustained Oct. 2, 1924, by his 
company, the Crown Bleaching & Dye- 
ing Co. 

On the morning of the loss the fore- 
man of the plant saw someone outside 
one of the windows dressed as a police- 
This person demanded admittance 
The foreman opened one 
of the doors for him and he and several 
others pushed their way into the plant 
and stole some of the merchandise in 
the premises. It was claimed by the 
plaintiff that a screen was ripped off one 
of the windows of the plant and that 
some of the robbers entered through 
this window. 

The court charged the jury that since 
the plaintiff held an open stock policy 
he could not recover if the only entry 
had been effected through the door, an¢ 
that unless the robbers came in through 
the window there could be no recovery. 


New York Indemnity Wins 


Joseph H. Valenstein last week lost 
to the New York Indemnity a suit aris- 
ing out of a claim of burglary of furs 
valued at $15,000. The company, which 
was the defendant, contended there was 
no burglary of the amount of merchan- 
dise claimed. The facts showed that 
frome of the merchandise of the assured 
was found on a staircase two stories 
above the assured’s premises, but the 
defendant raised the question that the 
assured had failed ‘to complete the ex- 
amination under the policy and that suit 
was started before 90 days had elapsed 
after the filing of -proof-of loss 


To Combat Bank Robbers 


LINCOLN, NEB., Oct. 18.—Following 
a conference of bankers and _ police 
heads, called by Secretary Hughes of the 
Nebraska Bankers Association, steps are 
being taken to combat the operations of 
bank robbers, particularly holdup men 
The bankers were stirred to action by 
recent robberies, four in number, in one 
of which $41,000, largely in unregistered 
Liberty bonds, was secured. As a result 


all banks will be equipped with the 
latest protective weapons. These will 
include tear bombs and in some in- 


stances machine guns. Employes, prefe?- 
ably ex-service men, will be trained In 
their use. In the larger citles it has 
been arranged that the police car shal! 
be called upon to make all deliveries of 
payrolls and other money shipments. 





The Equitable Life & Casaulty has 
been licensed in Oklahoma with H. B 
Barton as state agent. 
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TIGHTENING UP ON “NON-CAN” 


Companies Now Find It Necessary to 


Adopt More Strict Underwriting 
Rules 


When some of the accident and health 
companies first began to write non-can- 
cellable accident and health, their selec- 
tion was altogether favorable to the 
companies, since the agents called only 
upon the best prospects. The business 
had to be sold. The agents had the op- 
portunity to go to those who were con- 


sidered good prospects financially and | 
ghysically. As the non-cancellable busi- | 
ness has been known now for several | 


years, business men have become ac- 


| made necessary in order to safeguard 
| themselves against applicants who are 
| seeking non-cancellable insurance. 


Short-Term Disability Policy Issued 


| To provide indemnity for the 90-day 
| Waiting period usually prescribed in the 
| disability feature of life insurance con- 
tracts the Massachusetts Accident is is- 
| suing a disability contract which pro- 
vides for indemnity only for $0 days and 
in arsounts of $30 monthly as the mini- 
|} mum and $200 monthly maximum. The 
| oathen will not be issued unless a life 
| policy is issued at the same time. It is | 
| effective for accident as soon as issued 


and for sickness from 10 days after is- 
suance, provided the first premium pay- 
ment has been made. Indemnity begins 
after the eighth day of disability. 


| Annual rates are: Class A, $3.30 





: e : ae +. | each $10 of monthly indemnity; Class B, 
quainted with its good parm. -—_ ats | $3.90; Class C, $4.80. Premiums are pay- 
advantages and in many cases have | able on the quarterly, semi-annual and 
called upon the agents for the coverage. | annual basis. 

The result is that selection has not been 
so favorable for the companies. Aviation Cover in Demand 
In this situation, now existing, the | stated :. : 
companies have had to begin promul- | _ eS W YORK, . ict. 19.— Accident under- 

: lerwriting rules which would | writers report a growing call for avia- 

gating unde tion covers, and the majority of the 


enable them to weed out those appli- 
cants for non-cancellable accident and 


health insurance who would unfavorably | 
The consequence | 


affect the loss ratio. 
is that companies are beginning to 
tighten up on the amounts which will 
be written as well as upon the medical 
examination requirements. Some of the 
companies issue policies for the limit of 
$500 a month only upon the most rigid 
investigation and others are requiring 
two medical examinations with micro- 
scopic uranalysis in order to safeguard 
their selection under these policies. The 
companies using these. methods in the 
sale of non-cancellable insurance declare 
that they want the business on their 
books just as much as in the beginning, 
but that these restrictions have been 


| companies granting them, some far 
more freely than others. The indemnity 
is furnished only to passengers traveling 
from designated point to another 
|} along established air routes, and when 
|} the planes are in charge of licensed 
| pilots. The amount of the protection 
restricted to single indemnity. The rates 
charged are standard, no pre- 
mium being required. 
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Hold Death Result 
MILWAUKEE, 


of Accident 


Oct. 18—Metropolitan 


Life lost the case brought against it by 
heirs of Lorenz Borosich of Milwaukee, 
as the Wisconsin supreme court refused 
to reverse the decision of the lower 
court. The suit involved an accident 
| policy for $5,000. The supreme court af- 
| firmed the decision of the lower court 


for | 


Proposed Hudson River Bridge Will 





oo S= ——————E— 

















that while Borosich died of pneumon will be in Milwaukee for Insurance Day, 
his death was indirectly due to an Oct. 26, will be guests of the company at 
jury to his spine received in an aute - special luncheon that noon About 35 
bile accident some months previous » expected to attend, from all parts 
f Wisconsin BE. A. Piepenbrink, vice- 
president of the Wisconsin Mutual Lia- 
Erecting Branch Office Building bility, and president of the Insurance 
: Fede tion of Wisconsir will address 
The Supreme Life & Casualty of Co- the agents of the Time 
| lumbus, O., is erecting an office building 
at 612 West Ninth street, Cincinnati t : 
will be meed ke 6 bere rate ».. Hold School of Instruction 
Columbus company It onten A school of instruction for represen- 
plate moving its home 1dqua tives of the Ohio State Life in Dayton 
ters Eaton, Springfield Middletown, Xenia 
—- -- other cities in southwestern Ohio 
Time to Have Agency Meetin . Sayles ee Wee. ae 
ncipal speaker was Dr. Roy C. Fisher 
MILWAUKEE, Oct 19.—The agency superintendent of the health and accl- 
force of the Time Insurance Co., which dent department of the company 
| } 





AMONG SURETY MEN 








WILL TAX SURETY MARKET It is not known how the award 


will be made. 


soon 





. — Report on Wisconsin Legislation 
Exhaust Capacity of Writing MILWAUKEE, Oct The 


18- Surety Un 


Companies derwriters Association of Milwaukee was 
a well satisfied with the work of its legis- 
—rr , > . . lative ommittee on surety legislation 
< > ~+ ii hen " - ~ 
NEW YORK, Oct. 19. When the wi . s defeated at the last session 
| Port of New York Authority awards the | of the legislature through the efforts of 
| contract for the proposed Hudson River committee \ verbal report on th 
| bridge, which is to cost nearly $20,000.- legislat w giver at the meeting of 
| nlite ralle fo ee ae oe .f ss atl is week and a writter 
| 000, and Calls tor surety bonds of 100 | »enort will be ready this week. 
percent, the entire capacity of the surety The Constitution Indemnity, represented 
writing market will be required to sup- by J. A. Fleckenstein as general agent 
ly the coverage, the indemnity consti- Milwaukee, was voted into member 
7. : _ > hin in th sxc lat 
tuting one of the largest obligations | _—_ ‘ 





known to underwriting circles. The rate 
promulgated for the anticipated bond is 





Writing Kansas Treasurers’ Bonds 


2 percent for the period of the contract,| KANSAS CITY, MO. Oct. 19—The 
with the posting of full collateral. The unty treasurers in Kansas qualified 
intended bridge is to span the Hudson | > °\,,. *"° vd _ a or Boy 
from Fort Lee to Fort Washington, its nds se offi s. The sit 
total length to be 7,800 feet; at least | uat was made especially difficult be 

four years will be required for its com- | ©4USe of the ruling recently handed 
pletion. Bids were opened by the Port | © + Pc, ‘ cara ob: = ~ 
Authority Oct. 3, since which time they | , aa suleneta se untable for we. fa 

have been analyzed by the engineers. | ures where tl} knowingly permitted 
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Administration Building 


Old Man Personal Attention is ever making the rounds 
at the Home Office of the 


Maryland (asualty Company 


‘Baltimore 
We know and like your 
















Power Plant Print Shop Garage 





Individual attention to each and 
satisfaction to all 
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ACHIEVEMENT! 


HE untiring efforts by us to satisfy your 

Brokers’ as well as your Assureds’ by 
making your REPLACEMENTS with the 
least possible delay. 


We shall ever continue to be a component 
factor in the development and progress of 
PLATE GLASS INSURANCE. 


May we have the opportunity to 
SERVE you? 


AMERICAN GLASS COMPANY 


1030 North Branch Street 
Phone: Mohawk 1100 


Our Inspection Department At Your Service 


























A Progressive 
Surety and Casualty Company 

















NORTHWESTERN 


CASUALTY AND SURETY COMPANY 


Union Inpvemnity 
Gompany 


EXECUTIVE OFFICES: Union Indemnit 


Building, New Orleans 
EASTERN DEPARTMENT: 100 Mai 


en Lane, New York 








Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 
Catastrophe Hazard 111 W. Jackson Blvd. CHICAGO 


Blanket Auto Excess Fire Covers in American Companies 














| week. 


deposits to be made without the proper 
security. Since many banks in the state 
have not given proper protection the 
surety companies are handling this busi- 
ness with esp€Clal caution. 





Papers Not Yet Filed 


NEW YORK, Oct. 19—Up to within a 
recent period the town of Enfield, Conn., 
which some months ago entered suit 
against the Fidelity & Casualty to re- 
cover $120,000 claimed to have been lost 
the community through the defalcations 
of Clark L. Hamilton, former tax col- 
lector, had not filed its summons and 
complaint, to which the company, as 
former surety for Hamilton was ready 
to submit its answer. Hamilton was 
bonded by the Fidelity & Casualty for 
$10,000, the obligation being renewed in 
regular course for 11 successive years. 
The community’s contention in its action 
was that the company was responsible 
for cumulative liability; it further 
sought reformation of the bond to in- 
clude liability for taxes upon assessed 
personal property. The Fidelity & Cas- 
ualty has offered to settle on the basis 
of its $10,000 bond, maintaining that it is 
not liable for any additional amount. 





Thomas and Odams Join Glens Falls 


F. P. Stanley, vice-president and gen- 
eral manager of the new Glens Falls In- 
demnity, announces the appointment of 
S. M. Thomas and H. J. Odams as gen- 
eral claims attorney and manager of 
contract department respectively. 

Mr. Thomas was formerly with the 
Metropolitan Casualty. Prior to that he 
was with the Massachusetts Bonding 
and earlier still served on the staff of 
the Travelers. He is a native Bosto- 
nian, a graduate of Harvard and Colum- 
bia Universities and a member of many 
New York clubs. 

Mr. Odams was in charge of the con- 
tract department of the Fidelity & Cas- 
ualty for four years. His quest for ex- 
perience has led him through such or- 
ganizations as the Fifth Avenue Bank of 
New York, the National Surety and the 
Globe Indemnity. 


Add to Bureau Membership 
NEW YORK, Oct. .19.—With 


election of the Glens Falls Indemnity 
and the National Casualty to country- 
wide membership for the compensation, 
liability, automobile and burglary de- 
partments, of the National Bureau of 
Casualty & Surety Underwriters, the 
company membership of the governing 
organization now numbers 39. 


the 


To Consider Reinsurance 


NEW YORK, Oct. 19.—Much de- 
pends on the meeting of the Surety As- 
sociation of America in New York this 
The main resolution will be to 
establish a nonintercourse rule against 
new association companies. At present 


| outside companies can take business at 


| association 


cut rates and get reinsurance in asso- 
ciation companies. This serves to help 
the outsiders and handicaps agents of 
é companies that insist on 
Towner rates. If reinsurance facilities 
are thus cut down it will affect outsiders 
materially. There is some opposition 
on this point and certain companies fear 
a conflict with state laws if so drastic a 
measure is passed. 





Brigham in New Post 
Harold W. Brigham, for the past 20 


| Years cashier of the San Francisco office 


of the Travelers, will leave Nov. 1 for 


| the home office to take charge of rent- 


ing and leasing of office space for all 
Travelers offices throughout the country. 


Win Two Massachusetts Appeals 

BOSTON, Oct. 18.—The Century Indem- 
nity and the Globe Indemnity both won 
their appeal cases before the board of 
appeal under the automobile liability 
act of the state the past week. Two in- 
sureds were concered in an automobile 
accident of a rather serious nature, in 
both of which liquor figured. The com- 
panies cancelled the insurance policies 
and the insureds appealed. The board 
ruled that both motorists were off the 
| highway for good and that insurance 
need not be furnished them in the future. 
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ASKS INVESTMENT DATA 
IN KANSAS RATE CASE 


FOLLOW DECISION OF COURT 


Action of Commissioner Baker in Com. 
pensation Litigation Based on Fire 
Company Ruling 


TOPEKA, Kans., Oct. 19.—William 
R. Baker, Kansas insurance commis. 
sioner, has asked the attorneys for the 


companies writing compensation insur. 
ance for briefs of their views as to what 
consideration should be given the capital 
and surplus and the investment earnings 
of the companies in the fixing of the 
rates for compensation insurance. Lag 
week the Kansas supreme court, in the 
fire insurance rate case, held that the 
capital and surplus must be allocated to 
the states according to the amount of 
business transacted and that investment 
earnings, including unearned premiums, 
must be considered in determining the 
profits of the companies. Mr. Baker has 
been advised by the attorney general 
that he must give consideration to these 
items in fixing compensation rates, 
Based on Underwriting Experience 


In the establishment of the compen- 
sation rates thus far under the new law, 
only the underwriting experience has 
been considered. At the hearing last 
week the companies presented a large 
number of exhibits showing the pay- 
ments made under the old law in the 
policy years of 1922, 1923 and 1924 and 
a revaluation of these payments under 
the new law. No consideration was 
given to the capital and surplus of the 
companies operating in Kansas and none 
to the investment earnings of the com- 
panies. 

A further hearing of the compensation 
rate question is to be held in New York 
Nov. 7, and following that the compa- 
nies are to present their arguments rela- 
tive to the allocation of-capital and sur- 
plus and the consideration to be given 
the investment earnings. In the hearing 
last week an examination of the exhibits 
submitted by the companies developed 
some discrepancies which could not be 
worked out as the officials of the com- 
panies had not filed the complete in- 
formation needed. It was agreed that 
all of the needed information would be 
assembled in New York by Nov. 7, 
when the hearing will be resumed there. 
Eldridge Henning and Irwin Snattinger, 
actuaries for the department in the com- 
pensation rate controversy, and Harry 
Sharp, representing the employers of the 
state, will go to New York to —< the 
exhibits with the officials of the National 
Council on Compensation Insurance. 


Companies Seek Increase 


The hearing before the commissioner 
last week was a rehearing granted the 
companies by the department some time 
ago. When the new compensation law 
became effective the companies filed a 
schedule of rates which proposed an in- 
crease of 11.4 percent over the rates ex- 
isting June 30. Following several hear- 
ings the commissioner ordered a scale 
of rates into effect which wiped out all 
the proposed increase and cut the rates 
5 percent below those in effect June 30. 
The companies asked for a rehearing on 
the ground that the reduction was con- 
fiscatory and prevented their handling 
the business at a profit. In the state- 
ment submitted in support of this con- 
tention the companies sought an in 
crease of it over the rates now 
in effect. 


13 perce! 


W. H. Love Moves Office 


Willard H. Love, Chicago manager of 
the Indemnity Company of America, has 
moved with his staff from 166 W. Jack- 
son, Chicago, to more commodious quar- 
ters at 903 Insurance Exchange. Expan- 
sion of business during the last eighteen 
months made necessary the move inte 
the larger offices. 
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SETTLEMENT OF STORM 
CLAIMS HAS BEGUN 


(CONTINUED FROM PAGE 5) 
exer, another reputable contractor agreed 
to repair the damage for less than $300. 
The property owner then realized that 
perhaps he had been too quick in mis- 
judging the insurance company. 


This case is typical of what is hap- | 


pening. While two of the chief or- 
ganizations of contractors in the city 
have agreed to repair damage at cost 


plus 10 percent, independent contractors | 


are not so considerate and they are en- 
deavoring to collect all that the traffic 
will bear. This is especially true of 
the out of town builders that were swept 
in after the storm. 


Mortgages Troublesome 


Another source of annoyance to the | 
insurance companies and the Red Cross | 


is the real estate man holding first mort- | 


gages on damaged property wild has 
endeavored to take full charge cf the 
insurance settlements. 

In some instances real estate men 


have forwarded flocks of repairmen into 


the tornado district to repair property | 


with or without the consent of the 
owner of the building. Later, probably, 
the real estate operator will endeavor 
to take over the insurance money on 
the theory that his forces repaired the 
damage. 7 

The Red Cross through its insurance 
experts has advised the owners of 
property that they are the ones to de- 
cide what repairs are to be made, and 
that the only interest of the holder of 
the first mortgage or other mortgages 
on the property is to see that it is 
put back into the condition it was prior 
to the storm and that all bills are paid, 
so there will be no mechanics’ liens 
placed against the property. 

The Red Cross has also advised the 
owners of damaged property to im- 
mediately reinstate fire insurance can- 
celled by the storm. 

J. W. Rodger, manager of the St. 
Louis Fire Underwriters Association, 
has been assigned to the Red Cross tor- 
nado office to advise on fire insurance 
questions. 

With the first emergency relief work 
well in hand and all the families made 
homeless now under reof, the Red Cross 
has entered upon the second and more 
trying phase of its job—the rehabilita- 
tion of the tornado sufferers. 

It has been estimated that the dam- 
age to residential property will be about 
$10,000,000 with an additional loss of 
about $5,000,000 on contents. To make 
good this loss there will be but $4,500,- 
000 to $4,750,000 of tornado insurance. 
The Red Cross has available about 
$800,000 for relief work. 


Reconstruction Work Slow 


Apathy has seemingly seized owners 
of property in the tornado area since 
there is comparatively little reconstruc- 
tion work in progress at the present 
time. This is probably due in a meas- 
ure to the fact that actual payment on 
insurance claims has not taken place 
But the greatest drawback is that the 
insurance carried was not sufficient to 
provide funds for rebuilding. The ef- 
torts of some of the contractors to charge 
profiteering rates has naturally delayed 
adjustment of insurance claims and re- 
construction work. 

Building Commissioner Christopher 
has expressed the belief that 50 per- 
cen* of the buildings destroyed and dam- 
aged will be rebuilt before Jan. 1. He 
is not certain when the others will be 
restored, if ever. He believes that even- 
tually large apartments and commercial 
buildings will replace many of the resi- 
dences destroyed by the storm. 

hirty-five of his inspectors are still 


working in the damaged districts, rein- | 


specting damaged property. Four 


wrecking crews are still operating in| 


the area, tearing down condemned struc- 
tures. To date 718 buildings have been 


condemned and about 1,200 damaged 
considerably. 
Fortunately comparatively few work- | 
ers were thrown out of jobs by the 
tornado and most of the affected fam- 
ilies still have their customary sources 
of income. This has simplified some- 
what the problems of the Red Cross. 


Catholic Churches Covered 


Catholic churches and properties dam- 
aged by the tornado to the extent of 
about $375,000 will be remodeled and 
rebuilt exclusively from insurance money 
according to Rev. P. J. Dooley, pastor 
of the Holy Redeemer Church in Web- 





Archbishop Glennon in 





ster Groves, Mo., who is head of the 
Archdiocesan Exchange organized by 
1920 to write 
on church 
stock in- 


fire and tornado insurance 
properties not protected by 
surance. 

Father Dooley has estimated the ex- 


change will pay out $110,000 on claims 


due to the tornado, while the aggre- 


gate losses to stock companies on church 


property may exceed $250,000. 

“The storm clearly showed the wis- 
dom of the policy introduced in 1920,” 
Father Dooley said in commenting on 
the damage to church property. “With- 
out insurance, the storm would have hit 
us hard, financially. A survey in 1920 
showed a large percentage of Catholic 
churches uninsured. When the storm 


| tional Museum $200,000; Central High 


| at approximately 


broke on Sept. 29 not a Catholic church | 


” 


was unprotected 
Many churches carried some fire in- 


surance prior to 1920, but it was not | 


until after the survey ordered by Arch- 
bishop Glennon that all the churches 
and Catholic institutions took out tor- 
nado and hail insurance. 


Heavy Church-School Damage 


Three Catholic churches were dam- 
aged by the storm so severely services 
cannot be held in them. They are Holy 


Trinity, Fourteenth and Mallinckrodt | 
street, damaged $150,000; St. Teresa’s, 
Grand boulevard and North Market } 


street, $25,000, and St. Augustine's, He- 
bert and Lismore streets, $22,000. The 
first survey after the tornado indicated 
that the Holy Trinity would have to 
be razed but engineers and architects 


hope the church may be restored for | 


about $150,000. A new church would 
cost about $300,000. Remodeling the 
church property will cost upwards of 
$100,000 and adjoining buildings will re- 
quire approximately $50,000 additionai. 

Estimates of damage to other Catholic 
property are as follows: Mullanphy 
Hospital, $50,000; St. Louis University 
High School, $40,000; New Cathedral, 
$10,000; Convent of Little Helpers of 
the Holy Souls, $10,000; St. Ann’s 
Church, $10,000; St. Lawrence O’Toole’s 
church, $10,000; Little Sisters of the 


Poor, $9,000; Preparatory Seminary, | 
$9,000; Brothers of Mary residence, 
$5,000; Sacred Heart church, $5,000; | 


Holy Innocents church, $5,000; Rosati 
Kane high school, $2,000; St. Matthew’s 
church, $1,000. Minor damages to St. 
Luke’s Hospital and three other 
churches, $2,000. 

A late estimate of damage to Protes- 


tant churches made by Dr. Arthur H. | 
Armstrong, executive secretary of the 


Church Federation of St. Logis, placed 
the total damage in excess of $500,000 
with less than 50 percent of the losses 
covered by insurance. 


Schools Rapidly Rebuilding 


Reconstruction of public schools dam- | 
aged by the tornado has gone forward 


rapidly with three of the ten damaged 


buildings already completely restored. | 


Four more are in process of reconstruc- 
tion while one will be razed. The fate 
of the two others has not been decided. 

The cost of reconstruction of the seven 


schools that have been or are to be re- | 
This will com- | 


built will be $80,500. 
pletely exhaust the board of educa- 
tion’s insugance fund of $79,299 and it 
will be netessary to draw on the gen- 
eral funds*to restore the other build- 
ings. 


To rebuild the Columbia School will | agents inthe two states 





@¢edge of 


cost approximately $350,000, the Educa- 


School upwards of $75,000 and the West 


Belle school and auxiliary portables 
$400,000. 
R. M. Milligan, commissioner of 


schoo] buildings, estimates the total loss 
to the board of education from the storm 
$1,000,000, but that 
amount will not be spent immediately 


in restoring the school system to nor- 
mal. 

A committee of 23 men and five 
women representing the commercial, 


professional, social and religious inter- 
ests of St. Louis will pass on awards 


to the tornado sufferers in the Red 
Cross program for rehabilitation. Carl 
Lawton of Lawton-Byrne-Bruner will 


represent the fire insurance interests, 
while Eugene B. Stinde, special agent 
for the Northwstern Mutual Life will 
be the life insurance man on the com- 
mittee. 


Huge New Lines Written 


Since the tornado approximately $200,- 
000,000 of new tornado insurance has 
been written by St. Louis insurance 
agents, and the orders are still pouring 
ii. One agent wrote personaliy about 
$7,006,000, while a single line ut $8,000,- 
000 for tornado use and occupancy 
coverage was. offered in insurance circles 
immediately after the storm. The aver- 
age tornado insurance rate in St. Louis 
is 30 cents per $100 for three yeats. 


The insurance companies in the fu- 
ture will insist the property be more 
iully protected against tuisiaco atd will 


icject any application for iess than 50 
percent of the value of the property. 
Most companies will also insist writ- 
ing the fire insurance on the same 
property. 
DISCUSS VITAL ISSUES 

AT FIRE GROUP SESSION 


(CONTINUED FROM PAGE 6) 


vestigation we have .jiound. that the 
agents who have made these inquiries 
are high grade, desirable agents—just 


the kind we are looking for!” 
Cooperation Essential 


George E. Crosby, Aetna, presented a 
most ideal plan of conduct for the ad 
vertising man. “Work with every one 
in the company from president to office 
boy—field man to delivery boy,” he 
said. “The idea that an advertising man 
should be a thing apart—with no knowl- 
the business so that he may 
have fresh ideas is wrong. No man 
can be a real advertising man without 
knowledge. 

C. M. Cartwright, managing editor, 
THE NATIONAL UNDERWRITER, in a paper 
read by B. F. Stevens stressed the value 
of using the editorial columns of the 
insurance press as a method of securing 
much valuable publicity. “Not only are 
the papers glad to get this,” he said, 
“but as an inexpensive means of keep- 
ing your name before the insurance 
world, it has no equal.” 


Copy Preparation Covered 


John C. Leissler, insurance editor of 
the “Chicago Journal of Commerce,” 
followed up this paper with a discus- 
sion on how to prepare copy for pub- 
lication purposes. 

Fred W. Sarles, 
the “Weekly Underwriter,” said that 
support was at one time a dominant 
motive for advertising in insurance jour- 
| nals, but today has no place. The value 
| to be received from advertising in in- 
| surance publications is the only legiti- 
| mate motive for advertising today. It 


assistant secretary, 


takes vision to see the value because 
these are in direct returns. 


Snyder Brothers Get Sun Indemnity 


LOUISVILLE, Oct. 18—Snyder Brothers 
of Louisville have become general agents 
for the Sun Indemnity in Kentucky and 
Indiana, taking over the entire territory 
including some six or seven general 


MEMBERSHIP DECLARED 
AT TOP. IN LOUISIANA 


(CONTINUED FROM PAGE 11) 
an agent can qualify for a membership 
his local board. Therefore, he must 









retire from the association. 
Pr Petrie recommended that 
e ana association limit its mem- 
rship to agents devoting their whole 


to insurance subject to such regu- 
ations as may be imposed by local ex- 














( ges. The Louisiana association, he 
said, should have as members only those 
who represent companies whose man- 
agement is in accord with the principles 
f the National association. He recom- 
ended that a committee be duly ap- 
pointed to study the possibilities of the 
reduction of fire waste in the state by 
cooperation with the associations of 
ommerce 
Several Addresses Heard 
Rev. William H. Nes, dean of Christ 


Church Cathedral, spoke the invocation. 
n Owen, president of the New 
Associat f 
e address of welcome, the response 
being by W. M. Ford of Shreveport. 

of Alexandria acted as 
secretary ot the meeting. ] yhn X 
Vegmann, president of the New Or- 
leans Insurance Exchange, gave the wel- 


Mrs. S. E, 


ion of Commerce, gave 


behalf of that body. 


7) n 
CC i on 








Coleman of Alexandria read the secre- 
tary’s report. A. L. Dreyfuss of Shreve- 
port, vice-president and chairman of the 
executive committee, in his report said 
that the « ] I hti 
Johnsot i 

was fore the legisla 

t to the utmost of r 





He 


gents favored this measure. 


Commission Chief Talks 


Out of 15 members of the executive 
committee, 13 were present at. the meet 
ing, L.A. Williams: of Crowley was 
appointed chairnian of the Fés6lutions 
committee and J. H. Wasey, Lake 
Charles, chairman of the nominating 

At the luncheon James J 
chairman of the Louisiana 
commission, gave a talk. He 
stated that the law creating the state 

mnil n did not divest local agents 
ility. If the commission 
the demand 





\ 


insurance 












1 he said, 

- oe 
must come the public and not from 
the comn itself He declared that 
many cane for the next legislature 

ad already openly stated they would 
avor repealing the law creating 





Stift Fight Pending 





The friends of this act, he stated, will 
e confronted ith a stiff fight. The 
public feels that the act stifles compe- 


tition among fire insurance companies. 
He emphatically stated that this is not 
tru there is a 


ue, He asserted 





that spe- 
( clause in the act which guarantees 
competition. The insurance companies, 
he said, have made no effort to dispel 


the impression that the law does destroy 
competition. Mr. Fortier said that any 
company can ask for a rate deviation 
from that set by the commission. If it 
does deviate from the rate it must grant 
the same rate to every policyholder in 
the state. The two other commissioners, 
R. M. Walmsley of New Orleans and 
lohn D. Saint of Baton Rouge, were 
present. Attorney-General Percy Saint, 
who was a guest of honor, spoke briefly 
Lockwood Webb, head of the auditing 
department of the state rating bureau, 
answered a number of questions regard- 
ing the work of his bureau. 


‘ 
it¢ 


Petrie Is Commended 


committee recom- 
mended A. L. Dreyfuss of Shreveport 
for president. He had served as vice- 
president and chairman of the executive 
committee for four years, doing his 
work in a very efficient way. He de- 
‘lined to allow his name to be 
because of some important work he 
had undertaken. He rominated a fellow 


The nominating 


used 








townsman, F. G. McElroy, for the place. 
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ADVERTISING CRITICISM 
VOICED BY STEPHENSON 


(CONTINUED FROM PAGE 6) 


tically every publication of general cir- 
culation carries its quota of school and 
college advertising. In like manner re- 
ligion is advertised. In winning the 
war, advertising was not overlooked. 
“Insurance is a service, something in- 
tangible, something that cannot be seen 
with the eye. The fact that advertising 
can sell ideas and idealism—like patriot- 





| 


ism, religion and education—indicates | 
that it would serve very effectively in 
‘selling’ insurance, which certainly is 


as tangible as the things I have named. 

“We must not take the position that 
insurance has not been advertised. That 
is not true. A real beginning has been 
made. What we desire to do is go 
farther and reap proportionately greater 
benefits. I am just an agent, but I 
personally spend something like $15,000 
a year, practically all of it in the ‘Kan- 
sas City Star’, and I am here to say 
that it has paid me well. 


Insurance Men Slow 


“Among many insurance men, though 
they may be convinced of the basic value 
of advertising and that ‘something must 
be done’ sometime, there is a feeling 
that no crisis exists and that the prob- 
lem of advertising can be postponed in- 
definitely without serious damage to 
the business. I contend that the policy 
of ‘letting well enough alone’ is always 
a dangerous one. If something ap- 
proaching full efficiency is not attained 


or at least striven for, the whole struc- | : ely 
ture of our business is in danger of | the results practically nil. 


dry rot. We cannot afford to take 
chances. standing still—not in this 
highly competitive age. 
Fierce Competition Today 

“Everything is in competition with 
everything else. ; 
clamoring for business. They advertise. 
The motor car manufacturer has_his 
wares for sale. He advertises. Elec- 
tric refrigerators are selling by the thou- 
sands. Full page advertisements. 
Safety razors, fountain pens, kitchen cab- 
inets and phonographs are displayed in 
almost every paper or magazine you 
open. All these things are in compe- 
tition with each other—and all of them 
are in competition with us. We have to 
get our bid in, forcefully, attractively, 
or insurance will not get its share of 
the money that is being spent in the 
business of living. : 

“Every uninsured or under-insured 
home is a challenge and rebuke to seri- 
ous-minded insurance men. We do owe 
a duty to the public—and you cannot 
laugh it off. Fortunately for us, the 
fulfillment of that duty lies in the path 
of larger premiums and greater profits, 
and this consideration is just an added 
reason why we should correct ignorance, 
misery and poverty by launching at once 
a campaign of education on the sub- 
ject of insurance which will go into 
every home in this land, Use the news- 
paper. 

Insurance Does Need It 


“An unnamed writer in THe NATIONAL 


UNDERWRITER is responsible for the state-. 


ment that there is no analogy between 
advertising tangible commodities and ad- 
vertising insurance. He says it is er- 
roneous to argue that because automo- 
bile advertising has paid, insurance ad- 
vertising would pay. According to this 
authority on human psychology, ‘Auto- 
mobiles have a gripping interest.’ (I 
am quoting his exact words.) ‘People 
that can in any way raise the money 
want an automobile. ... When it comes 
to insurance, people do not know 
whether they want it or not.’ 

“If this man is right, he has cer- 
tainly made a strong case for adver- 
tising insurance. If people are buying 


motor cars because of these advertise- 
ments, with money that ought to go into 
insurance, then something is radically 
wrong and we, the representatives and 
spokesmen of insurance, may as well 


The picture shows are | 





| use this material. 


admit that the fault is ours. Why not 
emulate the motor car manufacturer and 
do some advertising on insurance so 
they will want insurance? 


Bright Future Seen 


“The writer whom I quoted has no 
doubt overstated his argument, because 
we all know that, despite the crude and 
inefficient manner in which insurance is 
presented to the public, its fundamental 
merit and the inherent craving of human 
beings for protection have given it a 
wide contact and coverage. I know of 
men who carry insurance but do not 
own motor cars. They regard insur- 
ance as more important, evidently ar- 
riving at that conclusion largely by their 
own reasoning. As a body, we insur- 
ance men have made no concerted ef- 
fort to inform or influence them. 

“It is axiomatic among advertising 
men that no business which will not 
succeed in some measure without ad- 
vertising will ever be an overwhelming 
success with advertising. I assume the 
converse of this thought is true and 
that anything which has succeeded to 
some degree without advertising will 
show tremendous advancement when the 
stimulus of advertising is applied. 


“Publicity” Largely Futile 


“Every insurance agent in this coun- 
try is constantly deluged with book- 
lets, pamphlets, elaborate brochures and 
expensive examples of the printer’s art. 
All these are gotten up within the clois- 
tered confines of the home office and 
with no reflection on the perspicacity 
of these truly earnest men, I insist that 
their efforts are extremely expensive and 
The best 
sales force in the world necessarily has 
but limited distributive power, and curi- 
ous to relate, our sales force which we 
consider quite extraordinary will not 
It accumulates dust. 
I have made an exhaustive study of 
getting this material to the public and 
for years urged and plead and preached 
and the reaction is discouraging.” 





Chamber Directors Meet 


The board of directors of the U. S. 
Chamber of Commerce met at West 
Baden, Ind., last week. The insurance 
advisory committee also had a delegation 
on hand. H. A. Smith, president of the 
National Fire of Hartford, one of the in- 
surance directors, was present. James S. 
Kemper of Chicago, president of the 
Lumbermen’s Mutual Casualty, was un- 
able to be at the meeting. The two 
insurance men on the board who are 
directors from their respective regions, 
Walton L. Crocker, president of the 
John Hancock Mutual Life, and L. Gil- 
bert Leigh of Little Rock were on hand. 
Other members of the committee pres- 
ent were George D. Markham of St. 
Louis, F. Highlands Burns, president 
of Maryland Casualty, and Attorney Lin- 
coln of the Metropolitan Life, James L. 
Madden, third vice-president of the Met- 
ropolitanLife and former manager of the 
insurance department of the United 
States Chamber, attended the meeting. 

The committee considered 60 odd ap- 
plications for the managership of the in- 
surance department of the chamber, va- 
cant since the retirement some months 
ago of James L. Madden to accept a 
“5 elnaaaed of the Metropolitan 

ite. 

The sub-committee made its recom- 
mendation to President L. E. Pearson, 
who will likely announce his choice 
within a few days. Mr. Madden was 
present at the conference and served as 
secretary to the committee members, all 
of whom were pledged to secrecy as to 
the name of the favored applicant for 
the managership, leaving announcement 
thereof to President Pearson. 





To Celebrate 50th Anniversary 


ALBANY, WN. Y., Oct. 19.—When the 
Albany Field Club meets Oct.’ 22 a com- 
mittee will be named to prepare plans 
for celebrating the 50th anniversary 
dinner of the organization early next 
month. 








INSURANCE AD MEN 
HOLD LIVE MEETING 


{CONTINUED FROM PAGE 5) 
the convention. Its adoption as a pro- 
gram for public relations work was 
later suggested by John Hall Woods, 
Great Northern Life. 
Putnam Speaks Against Cooperation 


Henry H. Putnam of the John Han- 
cock Mutual Life, said he did not 
believe that the companies should enter 
into any national advertising cam- 
paing—that the agents were the ones 
to run such campaigns as they were 
ultimately the men who would benefit 
most directly. “We do not want to put 
life insurance on a halitosis basis,” he 
said. 

“The trouble with all cooperative 
campaigns thus far discussed is that 
they leave out of the picture the agent. 
Any campaign or program which con- 
templates in any way the elimination 
of the American agency system is 
doomed to be without the agents’ sup- 
port,” said Paul Speicher, associate edi- 
tor Insurance R & R Service. 

Preceding Lyle Stephenson’s ar- 
raignment of the insurance companies 
the opening session of the conference 
was called to order by President Clif- 
ford Elvins, Imperial Life of Canada. 
Over 125 delegates were registered. 
John Hall Woods, Great Northern, 
program chairman, announced the key- 
note of the convention, “The Mind of 
the Buyer.” Psychology, color and 
conservation were at the forefront of 
the stage at this meeting. Frederick 
W. Read, “Printers Ink,” psychologi- 
cally analyzed the mind of the buyer. 
“Negative or fear copy is not always 
to be condemfied,” he said. Curtis W. 
Post Koss of Morgan & Brooks 
stressed the proper use of color in ad- 
vertising and John P. Davies, super- 
intendent of agencies, Northwestern 
Mutual Life, presented the results ot a 
survey on lapses. 

“Seek ‘that something’—that unique 
idea—that thing which makes you 
product different and more acceptable 
than the rest, if you would be success- 
ful in advertisirn~” Joseph P. Licklider, 
director of advertising, Missouri State 
Life, said at the Monday luncheon. 
S. C. Doolittle, Fidelity & Deposit, was 
awarded the “Weekly Underwriter” 
prize for excellence in advertising copy. 
The prize, a trip to Bermuda, was 
awarded by Fred W. Sarles, assistant 
secretary, Weekly Underwriter Com- 
pany. 

Newspaper Campaigns Successful 

George E. Crosby, Aetna Fire, pre- 
sided over the Tuesday’s sessions. The 
results of the Federal Life newspaper 
campaign were given by Cava- 
naugh, vice-president Federal Life. 

“These campaigns,” he said, are mak- 
ing the public insurance conscious. Only 
one in every 16 to whom claim pay- 
ments on newspaper policies have been 
made have had other insurance protec- 
tion.” 

“It is not our purpose,” he continued, 
“to supplant the agent. We are merely 
trying to break down some of his sales 
resistance for him. The direct mail fol- 
owup of this newspaper policy campaign 
o date has resulted in a total of $10,- 
000,000 to $12,000,000 of monthly pre 
mium life insurance.” 

Charles R. Wiers, president Direc 
Mail Conference, in talking on busines 
letters stressed the necessity of thor 
ough preparation and the use of com 
mon sense in letter writing. 

Further discussion of cooperative car 
paigns were made in the form of re 
ports on various campaigns of this tyr 
already run. Leo Thieman, Casualt 
Information Clearing House, told of tt 
successful “Insure in April” campaig- 
E. Chester Sparver, Connecticut Mutua 
gave some details on a cooperative con 
pany and agency campaign. Paul 
Speicher, Insurance R & R Service, ga\ 
a detailed story of how a campaign w: 
run in the Indianapolis newspapers b. 
Indianapolis life agents. 


Harry A. Warner, Maryland Casualty, 
ended the general session with a report 
of the great comprehensive work ac. 
complished by the Insurance Advertis. 
ing Conference public relations commit- 
tee. Many organizations that ask the 
conference for help in their advertising 
problems, were brought out in the re. 
port. Such work as that done by the 
National Board of Fire Underwriters, 
the Casualty Information Clearing 
House and the proposed work to be done 
for the Health & Accident Conference 
and the National association are typical. 


Hear Wisconsin Governor 


Following the adjournment of the 
general sessions Tuesday noon, the in- 
surance advertising men joined the 
luncheon group of the Direct Mail As- 
sociation and heard the Fred R. Zim- 
merman, governor of Wisconsin, and 
Walter Strong, publisher of the Chicago 
“Daily News,” speak on “Advertising,” 

Annual Meeting Changed to Fall 


According to the new constitution and 
bylaws the annual meeting will be in the 
fall instead of in the spring as hereto- 
fore has been the custom. The present 
officers which were elected last spring 
will hold over until next fall. The office 
of secretary and treasurer has been di- 
vided and a salaried executive secretary 
also provided for. A more comprehen- 
sive confidential advertising service will 
be rendered to all active members. The 
old Class B members classification has 
been done away with and there are now 
but two groups, the active and the hon- 
orary. John W. Longnecker, Hartford 
Fire: George Crosby, Aetna, and Leon 
A. Soper, Phoenix Mutual, composed the 
committee which prepared this new con- 
stitution and bylaws. 

The dinner dance Tuesday evening 
brought the conference to a fitting 
finale. J. L. Frazier, an authority on 
typography from the Seng Company of 
Chicago, was the speaker of the evening. 
Mrs. B. M. Mills with vocal selections 
and Ronald D. Hinkle with his “Hink 
& Jo” provided some excellent enter- 
tainment. Dancing followed. 


Edgar J. Wolf 


Edgar J. Wolf of Mt. Vernon, Ind, 
formerly with the Wolf & Harlem In- 
surance Agency, but for the past two 
years acting as special insurance ad- 
iuster, has been appointed staff adjuster 
for the Continental, Fidelity-Phenix, 
American Eagle and First American 
comanies in Minnesota and the northern 
half of Wisconsin. He will move his 
family to Minneapolis the last of this 
month. 


Agency Meeting Scheduled 


The North American Accident will 
hold a Texas agency meeting, Oct. 27-28, 
at Dallas. George F. Manzelman, agency 
director of the company, will be im 
charge of this meeting, to which all of 
the Texas agents of the company will 
be gathered. Following this meeting, 
Mr. Manzelman will visit the companys 
agents in Oklahoma. 

A. E. Forrest, vice-president of the 
company. will leave Chicago for Cali- 
fornia, Oct. 24. He will stay on the 
coast until the middle of December. 


Library Association Elects 


BOSTON, Oct. 18—At the annual meet- 
ng of the Insurance Library Association 
‘f Boston trustees were elected as fol- 
ows: William B. Medlicott, former gen- 
‘ral agent, Atlas, chairman; George H. 
c. Brush: 


Ulen, Firemen’s; Edward 
Arthur W. Burke, Aetna Life: Edward 
T. Cairns. Fireman’s Fund; Gayle ¢. 


Torbush, Royal Exchange; George Neiley, 
Wield & Cowles; H. Belden Sly; Lincoln 
2. Welch, Fitchburg Mutual; A. N. Wil- 
‘iams, P. H. Wilmott, Agricultural, and 
Sdmund Winchester, Boston. dD. N. 
Handy was elected clerk-treasurer. 


The Wisconsin Compensation Rating & 
‘nspection Bureau has moved its offices 








*rom Broadway and East Wells street, 
| Milwaukee, to the new Guaranty bufld- 
ing at 110 East Wisconsin avenue. 
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In Six States ~ 


T= Pennsylvania Casualty 
Company has attractive terri- 
tory open for men who desire to 
sell accident and health insurance 
with an organization issuing 
policy contracts free from irri- 
tating technicalities and restrict- 
ions and covering every kind of 
accident or disease. 
If you are interested in represent- 
ing a live accident and health 
company in Pennsylvania, West 
Virginia, New Jersey, Maryland, 
Delaware, Ohio, or the District 
of Columbia, address J. W. 
Smiley, President and General 
Manager. 








LANCASTER, PENNSYLVANIA 





| $1,000 Accident Coverage with Every Automobile Policy 
ei AT NO EXTRA COST! 


THE AMERICAN GUARANTY CO. 


COLUMBUS, OHIO 


AUTOMOBILE INSURANCE 
Full Coverage in One Policy 


= FIDELITY AND SURETY BONDS 





PENNSYLVANIA 
CASUALTY COMPANY 





Seeds we 
sow in ser- 
vice bring 

renewals to 


our agents 


ZURICH 


General Accident & Liability 
Insurance Company, Limited 


HEAD OFFICE, Chicago EASTERN DEPT., New York 























Income Insurance Specialists 


OPPORTUNITIES FOR SALESMEN 
IN FORTY-SEVEN STATES 


North American Accident Insurance Co. 


208 South La Salle Street, CHICAGO 














A square deal—regardless of cost. 
Both to agents and the assured. 


Big men at the helm of the Republic, who realize 
that straight shooting is the only enduring foundation 
for permanent success. 





~~ Sem 7 
caguaeny Conmamr 


JOSEPH W. WARD, President and General Manager 

















Full Coverage Ft ea 
Automobile UNDERWRITERS CASUALTY COMPANY 
Insurance PLANKINGTON p——-tugg win 
“ Capital and Surplus 
Independent $200,000.00 
Rates 








Agents Solicited 








Ohio, Indiana, Illinois, Nebraska, Iowa 


Casualty Writing Agencies 


Some Good Territory és open for Direct 
Home Office Reporting Connections 


AMERICAN CASUALTY COMPANY 


READING, PENNA. 
ASSETS $3,218,290.89 


Inc orports d 1902 











Wherever This Sign Is 
Displayed 


There Is An Agency Well 
Served and Clients 
Well Satisfied 


For over one hundred years 
the Newark trademark 
has been a respected symbol of sound insurance 


The Newark Fire Insurance Co. 


Newark, N. J. 
T. L. FARQUHAR C. E. TITSWORTH 


President Vice-Pres. and Treas. 


WESTERN DEPARTMENT 
209 West Jackson Blvd. 
CHICAGO 


ELWIN W. LAW HORACE W. BOYD 


General Manager Manager 








AGENTS CONVENTION NUMBER 


Z \ 


| The National Underwriter | 


A WEEKLY NEWSPAPER OF INSURANCE 


J 
N Va 


FRIDAY, OCTOBER 21, 1927 


AN 








ICH 
SS — 


Acknowledgement 


N extending greetings to the National 

Association of Local Insurance Agents, 
the Norwich Union Companies express an 
acknowledgement of the splendid efforts of 
its Agents. 
We appreciate the privilege to cooperate, 
assist and serve them cheerfully and whole- 
heartedly at all times, recognizing that the 
success of our Agents means the success of 
our Companies. 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 
75 Maiden Lane, New York 


Hast Darlington, Menager 


EAGLE FIRE COMPANY 


of NEW YORK 
INCORPORA 


TED 1896 
75 Maiden Lane, New York 
Hart Darlington, President 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 


H. P. Jackson, President H. L. Kidder, Secretary 








In NORWICH UNION there is strength. 




























































THE PHOENIX 


INSURANCE COMPANY 


OF HARTFORD, CONNECTICUT 


Statement, January 1, 1927 





ge gy | ae $ 6,000,000 
RRS eee 15,467,655 
RE SERRE ©. aE one aye 36,965,660 


Connecticut 


Statement, January 1, 1927 


de | sg | ee $ 1,000,000 
CICA. Fhas nedsdenecdes 6,027,752 
eh eos Cer erat ad 16,147,001 


[QUITAB: TABLE 


Fire € Marine I[nfurance @mpany 
PROVIDENCE, RL 


Statement, January 1, 1927 


oe Ts ge | vy | rrr $1,000,000 
aia ie cea en eke age 2,458,375 
RE ee 5,272,174 
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KEEPING UP 


WITH THE 


NATION’S BUSINESS! 


This Company is engaged in a business which today is a recognized essential part of the 
business of the Nation. It is largely responsible for the great development of Corporate 
Suretyship! There is now scarcely any business transaction of great importance which 
does not require a Surety Bond at some stage of the proceeding. 

















This Company writes a greater volume of Surety and Fidelity bonds than any other 
Company in the world. 





The Capital of this Company has been increased as the demands for Service required! 





Growth of Capital 





1908 The Capital of the Company was $500,000.00 
1909 Increased to - - - - - - - - 750,000.00 
1910 - - - - . - - - - - 1,500,000.00 
1912 os = - - - - - - - . 2,000,000.00 
1915 = - . . - - - - - - 3,000,000.00 
1916 - wi - - - - - - - - 4,000,000.00 
1919 ” « - : - - - - - - 5,000,000.00 
1922 al wai - - - - - - -  10,000,000.00 
August 5,1927 “ ” we” oo egiiet Sa iw $15, 000,000.00 


(Total Capital and Surplus over $25,000,000) 


Losses Paid! 


During the last thirty years this Company has paid losses under its bonds and policies of 
over EIGHTY-FIVE MILLION DOLLARS! 


The Supreme Court defined the word GOOD-WILL as: 


“The disposition of the pleased customer to return to the place where he is well treated.” 
We desire to express our thanks to OUR customers, the Insurance Brokers and Agents, 
who, by their continued patronage, have given evidence of being “WELL PLEASED.” 


The National is a good Company for an agent to represent— 
We want more good agents— 
We want the “National Association type” of Agent— 


NATIONAL SURETY COMPANY 


115 BROADWAY - - NEW YORK 
CAPITAL - = = = = = = — $15,000,000.00 








World’s Largest and Strongest Surety Company! 


AGENTS EVERYWHERE 


E. M. ALLEN, WM. B. JOYCE, Chairman JOHN L. MEE, 
Vice-President E. A. ST. JOHN, President Vice-Pres. and Sup’t. of Agencies 























THE NATIONAL UNDERWRITER 





October 21, 1927 








—— 





Collision 


The American Guaranty Co. 


Automobile 
Insurance 


Fire, Theft 
Liability 
Property 


damage 


OHIO’S LEADING BONDING COMPANY 


Desirable Agency Territory Available in Ohio, Indiana and West Virginia 
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BONDS 


Fid elity 
and 


Surety 























The Proper Tool 


A trip-hammer will crack an egg, but almost any- 
body can do it with an axe. Which brings up the 
question of proper tools. 


The Argus Chart is a working tool. It is adapted 
to its work. It does not leave out any companies. 
It does not leave out any mutuals, nor any recip- 
rocals, nor the small stock companies. It does all 
that a chart should do, and does it well. There are 
no omissions. 


Agents meet all sorts of competition, from every 
direction. They do not need a chart to look up the 
big companies. The obscure companies are the ones 
they need a chart for. It is provoking to look up a 
company and find it is not given. That does not 
occur with the Argus Chart, which gives ALL the 
companies, big and little, of every class. 


Agents appreciate the completeness of the Argus 
Charts. One company, with a large order to place, 
asked its agents which one they wanted. The re- 
plies were 14 to one in favor of the Argus. That 
settled that. 


Every agent and every field man should have an 
Argus Chart always at hand. 


Ask for the Argus 


“Twice as many Companies” 


THE NATIONAL UNDERWRITER 


NEW YORK CHICAGO CINCINNATI 





The Fidelity ana 
(asualty (Ginpany 


of New York 


ROBT. J. HILLAS, President 





CASUALTY INSURANCE 
AND ; 


SURETY BONDS 
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Good Friends of Local Agents 
All Classes of Insurance Written 








THE LONDON & LANCASHIRE 


INSURANCE COMPANY, Ltd. 
OF LONDON 


ORIENT INSURANCE COMPANY 
OF HARTFORD 


SAFEGUARD INSURANCE COMPANY 
OF NEW YORK 





LAW UNION & ROCK 


INSURANCE COMPANY, Ltd. 
OF LONDON 






UNITED STATES HEAD OFFICE 
85 JOHN STREET, NEW YORK 


ADMINISTRATIVE OFFICE 
20-22 TRINITY ST., HARTFORD, CONN. 











WESTERN DEPARTMENT OFFICES: 


223 West Jackson Boulevard 


CHICAGO, ILLINOIS 
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Congratulations 


In our opinion the plan for group 
advertising by local agents, mem- 
bers of the National Association, if 
widely adopted will have atendency 
to do three things, viz: 











1. Increase the volume of business written. 


2. Eliminate the unimportant and incom- 
petent agent by promoting harmony and 
concert of action among the leaders, who 
may be expected to participate in the 


co-operative movement. 


. Foster public good will, which 1s so 
greatly needed, and on which in the 
final analysis success in any branch of 
the business depends. Congratulations! 






FIREMAN’S FUND 
HOME FIRE & MARINE 


Fire Automobile Marine 


SAN FRANCISCO CHICAGO NEW YORK 
Fire ™ 


©1927 the 5% horseman BOSTON ATLANTA (101) 
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om Ocean to Ocean 
and on all Seas 























UEEN 


Ins. Co. of America 





Queen Agents from ocean to ocean 
are safeguarding with Good Insurance 
the Capital and Savings represented 
in the Industries, Commerce, and 
Homes of America. 


INCORPORATED IN NEW YORK STATE 1891 


CAPITAL $3,000,000 
HEAD OFFICE:150 WILLIAM STREET, NEW YORK CITY 


WESTERN DEPARTMENT SOUTHERN DEPARTMENT Paciric Coast DEPARTMENT 


F. P. HAMILTON, MANAGER Ss. Y. TUPPER, MANAGER H. R. BURKE, MANAGER 
CHICAGO ATLANTA SAN FRANCISCO 


























USE AND OCCUPANCY —RIOT AND CIVIL COMMOTION— PERSONAL EFFECTS FLOATER 
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GLOBE & RUTGERS 
FIRE INSURANCE COMPANY 


111 William St., New York City 


January Ist, 1927 








ASSETS LIABILITIES 

Bonds & Mortgages ......... $ 149,425.00 RES oF $ 3,500,000.00 
U. S. Liberty Bonds.......... 518,200.00 SS eer ree ee 25,610,575.98 
Government, City, Railroad Reinsurance Reserve ........ 21,162,599.90 

and other Bonds & Stocks.. 59,564,972.90 Losses in Course of Adjust- 
Cash in Banks and Office..... 2,434,964.77 er eer ee 8,362,821.00 
Premiums in Course of Collec- Commissions and other Items. 7,100,000.00 

OR SR ere Leet e 8,827,461.77 Reserve for Taxes ........... 1,005,000.00 
Interest Accrued ............ 111,020.32 Reserve for Depreciation ee 5,000,000 00 
Reinsurance Recoverable on 

eee er 134,952.12 

$71,740,996.88 $71,740,996.88 


Surplus to Policy Holders - $29,110,575.98 


o.6UNdWdlCUO 


Progress since Consolidation in 1899 


ASSETS RESERVE SURPLUS 
Dec. 31, 1899 $529,282.59 $28,832.54 $2,028.94 
Dec. 31, 1910 5,255,362.12 1,936,224.86 2,365,363.37 
Dec. 31, 1920 42,765,374.55 16,593,764.16 11,361,311.89 
Dec. 31, 1925 67,922,096.58 20,265,572.73 24,161,943.85 
71,740,996.88 21,162,599.90 25,610,575.98 


Dec. 31, 1926 








E. C. Jameson, President 

Lyman Candee, Vice President 

W. H. Paulison, Vice President 

J. H. Mulvehill, Vice President and Secretary 
J. D. Lester, Vice President 


W. L. Lindsay, Secretary 

A. H. Witthohn, Secretary 

A. G. Cassin, Assistant Secretary 
J. L. Hahn, Assistant Secretary 
W. J. Volkmann, Local Secretary 
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The Old Man on the Fence 


Representing a sturdy agriculturist of the pioneer days of eighty years 
ago, the Old Man on the Fence is the trade mark of the Ohio Farmers In- 
surance Company. He is an Ohio Farmer of the days of *48. 


As he rests in meditation for a moment, the Old Man with his scythe 
presents a story of the indomitable will and resolute character of the pio- 
neers who made possible our present-day riches and comforts. The tools of 
the farmer were simple and primitive then, with scarcely a foretaste of the 
intricate machinery of our contemporaries. 


With the growth and development of all agricultural, mercantile and in- 
dustrial interests, the Ohio Farmers Insurance Company has kept abreast of 
the times, ever creating new policies to meet new conditions. Modern insur- 
ance men will find this modern Company equipped, not alone with the spirit 
and experience won through these eighty years of endeavor, but also with 
the viewpoint of the man at the firing line. 


OHIO FARMERS 
INSURANCE CO. 


Organized 1848 
Le Roy Ohio 


FIRE INSURANCE AND ALLIED LINES IN TWENTY-FIVE STATES 
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E greet you and congratulate you, members of the 
National Association of Insurance Agents, and we 
Si wish you continued success. 





At the same time, we want to assure you again that ATLAS 
Casualty Company stands firmly behind the principles of your 
association, because we believe that the association is bene- 
fitting you and us, and the great insurance business of which 
we are all a part. 


Too, whenever you have need of a strong, sound stock com- 
pany providing every automobile insurance protection and 
service, we invite you to consider ATLAS Casualty Company. 
We specialize in automobile insurance exclusively, and stand 
ready to serve you in a friendly and satisfactory manner. 





EXECUTIVE OFFICES 
wyne, Indiana 


Company 
Fort 


OPERATING IN ILLINOIS, INDIANA, OHIO, MICHIGAN, MISSOURI AND PENNSYLVANIA 
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Elect Harrington National President 








, . . 
Succeeds Frank L. Gardner As Head of Agents’ Association— 
Many Important Problems Discussed at New Orleans Convention 
Harrington Is President | Little Real Fireworks 
PRESIDENT 
SRS - W. E. Harrington, Atlanta, Ga. ; eras 
Convention Headquarters, Convention Headquarters 
Tem rl~ans ct. 9. ivew Uriecans a. Met. 2 
New Orleans, La., Oct. 19 CHAIRMAN EXECUTIVE COMMITTEE OP OES, Oe 
T that. E was general cause for regret HE National Association of Insur- 
that President Frank L. Gardner, R. P. DeVan, Charleston, W. Va. ance Agents closed its convention 
who had served two years as chair- this year without any fireworks or 
} man of the executive committee and VICE PRESIDENTS really spectacular event to draw deep : 
one year as president, would not allow : nterest. The plan of having a conter- 
his name to be used for chief executive New England States—James W. Cook, Providence. ence of state officers with the national 
2 = ° . otmicers and executive committee serves 
during the ensuing year. W. E. Har Middle Atlantic—Eugene A. Beach, Syracuse. se tale tin aden alt tn ena aa 
rington of Atlanta, who has been the 2 to take the edge off the convention pa { 
valiant and efficient chairman of the Southeastern—E. E. Goodwyn, Emporia, Va. per so far as sharp and outspoken dis- 
executive committee for the last year, East Central—Henry G. McMillan, Knoxville. pie ell mer ue rhe bette 
, P machinery itself moves along without 
was elevated to the presidency and R. P. ; ; iB 
DeVan of Charleston, W. Va., was Southwestern—J. H. Johnson, Clarksdale, Miss. much difficulty. 
chosen as (ge of nea — Missouri Valley—C. G. Blakely, Jr., Topeka. Reach Agreement 
ittee. } ok the posi- 3 - . 
committee. Mr. Gardner took the p North Central—Walter T. Greene, Milwaukee. With Travelers Fire 
tion that the association should no S h Pacif ' P; L Probably the biggest single sccom- 
longer expect a man to yn tes oor cutnwest Fac o—Wilson ierce, Los Angeles plishment of the convention was the un- 
h pean oa lion eg Thi Great Lakes—D. J. O’Keeffe, Fort Wayne. derstanding reached with the Travelers 
then two years e : Ss " Tee in fone > CO atane : 
means an exacting demand of time and Rocky Mountain—M. S. Schayer, Denver. a Retire gg Be the 1b ee mpg 
- , . . 5 €6 > dalle . 
energy as well as money. The as- Northwest Pacific—H. E. Briggs, Seattle. The feeling was expressed at the con 
ewes & BOW ‘a ters wus em ss vention that the company desired pref- 
= there is no sal 4 feel. * aie a — erential treatment for these agents 
Banged apa a ful or visionary schemes. He leaves the agent a simple plan for ascertaining although they are in the non-policy-writ- 
: office with the confidence and respect agency costs in all departments. It is img class Vice-president R. H. Wil- 
President Gardner’s of the entire membership. adaptable to either small or large agen- liams was on from Hartford and had a 
Administration Prospered Mr. Harrington is a young virile cies. Mr. Harrington has as executive conference with W. E. Harrington, 
agent who has done a big piece of con- committee chairman devoted his time chairman of the executive committee, and 
j Mr. Gardner has been one of the structive work for the National asso- to the organization and has given it his other national leaders in which he gave 
i most successful presidents. He served ciation. His most notable achievement best thought. He served two years on the policy of the Travelers Fire. He 
in the state senate of New York and has been the development of a plan for the executive committee. Mr. Harring- stated that the company asked nothing 
was active in politics for many years. better office methods of insurance agen- ton has been president of the Atlanta but what was right and wanted to be 
He is a very substantial man. His ad- cies. As chairman of the better busi- Casualty Exchange and for 10 years has in accord with local board rules every- 
a ministration has been conducted with ness methods committee he has suc- served as chairman of the Georgia legis- where The agreement reached with 
3 an eye single to the betterment of the ceeded in working out accounting and lative committee. His firm, Spratlin, the company is that the Travelers Fire 
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tions of every local board in the country. 

This year it was supposed that the 
chief interest would center about the 
discussion on branch offices and espe- 
cially the system followed by the Trav- 
elers Fire. The impression got abroad 
that the Travelers Fire was demanding 
extra compensation for the men asso- 
ciated with its branch offices. E. J. Cole 
of Fall River, Mass., was slated to lead 
the discussion. He prepared an address 
directed primarily at the Travelers Fire. 
This address was ordered junked and 
when he spoke there was not a stinger 
in what he had to say. In fact, James 

Case of Norwich, Conn., and other 
leaders declared publicly that the Trav- 
elers Fire was not out of line anywhere 
and had not violated any principle of 
the National association. 


Debate Commissions 
of Non-Recorrding Agents 


The sentiment of the convention was 
that non-recording agents should only 
receive the commission allowed brokers 
in any given locality. In other words, 
a local board decides what brokerage 
will be paid. Brokers and unlicensed 
agents therefore should be allowed the 
same compensation. What appeared to 
be, therefore, a point that might lead to 
drastic action, subsided. Vice-President 
R. H. Williams of the Travelers Fire 
held informal conferences with the na- 
tional leaders, explaining the Travelers 
Fire system and contending that it in 
no way could be charged with violating 
the platform of the agents’ association. 
The branch office system appears as one 
of the problems before the agents. 

J. O’Keeffe of Fort Wayne, in re- 
porting on the casualty and surty situa- 
tion, ceclared that the salaried special 
agents operating out of branch offices 
are seriously undermining the agents. 
He feels that the commission agent is 
confronted with considerable menace. 


Pre-convention Days 
Grow in Importance 


The pre-convention days of the Na- 
tional Association of Insurance Agents 
have become important. This interferes 
with the attendance on the last day, as 
so many leave the night before the final 
day or the morning of that day. For 
instance, in New Orleans, a large con- 
tingent arrived Sunday. There was a big 
registration on Monday. Tuesday was a 
big day, although the convention did 
not start until Wednesday. The pre- 
convention period is used for various 
conferences, talks with national officers, 
the retailing of complaints and general 
social intercourse. 

This year the National association has 
outlined a five-year program of real 
work, dealing only with subjects that 
are worth while. The organization is 
composed of conservatives and they are 
dominating the association. They real- 
ize the necessity of cooperating with 
the companies along progressive lines. 
They must meet together the public de- 
mands and solve mutual problems. 


New Orleans Exchange 
Gave Fine Service 


The New Orleans Insurance Ex- 
change had a well organized set of 
committees that did magnificent work 
in looking after the delegates and those 
attending the convention. John X. 
Wegmann, president of the organiza- 
tion, was the general chairman. The 
ladies were given a sight-seeing ride 
Wednesday morning and ended with a 
luncheon at the Patio. Royal. On 
Wednesday evening the ladies were 
taken to a theater party and the men 
saw some boxing bouts and the famous 
“free for all fight” at the Young Men’s 
Gymnastic Club. The National asso- 
ciation ball was held at the hotel 
Thursday evening. 


Robert C. Hosmer, vice-president and 
managing underwriter of the ' Excelsior 
of Syracuse, New York, accompanied 
the New York delegation to the meet- 
ing. 


Travelers Fire Clears Away 
Doubt As to Its Practices 


W. E. Harrington read the follow- 
ing statement dealing with the Trav- 
elers Fire branch office situation: 

“Growing out of the discussions con- 
cerning the branch office situation, 
sight has been lost of the distinction 
between branch offices which accept 
business over the counter and pay com- 
missions to an indiscriminate number 
of non-policy-writing agents, and that 
type of branch office which accepts 
business from and pays commissions 
only to their direct solicitors domiciled 
within and exclusively representing the 
company maintaining the branch. 

‘Your executive officers were re- 
quested to confer with Robert H. Wil- 
liams of the Travelers Fire prior to the 
convention at New Orleans in order 
that a clearer understanding might be 
had by the National association, of the 
Travelers’ branch office system. 

“Subsequently to that conference and 
during the New Orleans convention it 
was again called to the attention of the 
officers of the National association that 
considerable embarrassment was being 
suffered by the Travelers because of 
the impression prevailing that this en- 
tire branch office controversy was 
directed at that company. Mr. Wil- 
liams, on behalf of the Travelers Fire, 
has expressed a very keen desire to 


harmonize his company’s interests with 
those of the National Association of 
Insurance Agents and assures us that, 
through its branches or representatives, 
they are members of many local boards 
throughout the country and has assured 
the National association of a desire on 
their part to support all effective local 
boards with reasonable regulations. 
“He further feels that where differ- 
ences of opinion arise between is com- 
pany and local boards, it would be made 
the subject of a conference between his 
company and the National association. 
“Mr. Williams states that the Trav- 
elers Fire has not nor does it propose 
to conduct the Travelers’ branch offices 


on an ‘over the counter’ basis except 
in large cities, such as New York, 
Chicago, Philadelphia and San Fran- 


cisco, where this is the general practice, 
and to confine its writings through 
such branches to full time solicitors of 
the Travelers domiciled within the 
branch and_ regular _ policy-writing 
agents. 

“This attitude on the part of the 
Travelers meets the hearty approbation 
of the executive committee and estab- 
lishes a precedent, the significance of 
which should appeal to all of us. This 
statement is made to clarify the atmos- 
phere and to express our keen appre- 





RESOLUTIONS ADOPTED 








The following resolutions were adopted: 

Abundant evidence brought before this convention of the progress in various 
states of the National association’s campaign toward securing qualified agents, is 
a most encouraging sign of the times. The attention given to the subject by the 
Insurance Commissioners’ Convention during their sessions last month indicates 
that the movement is receiving substantial support from the state supervising 


officials. 


This sympathetic cooperation leads us to believe that the ideal of univer- 


sal qualified agency service may soon be realized. 


+ 


* 


Believing accident prevention to be a sound remedial and business measure 
as well as the fulfillment of a moral obligation, this association pledges its active 
support to accident and fire prevention; to the adoption of safety education by all 
school authorities, and to the spread of general knowledge and application of acci- 
dent and fire prevention means and methods. 


* 


This convention, recognizing the benefits to be derived from the five-year 
development campaign of the National Association of Insurance Agents, presented 
by the executive committee, endorses and approves this general movement to 
advance the interests of agents and to promote the good of insurance. 


* 


* 


This convention endorses and recommends to its entire membership, consist- 
ing of 10,000 agencies, embracing approximately 40,000 fire, casualty and surety 
producers, the use of the newspaper advertising and publicity campaign laid out 


by the national executive committee. 


We believe this to be the best medium for 


a full service of salesmanship. The tying up of group advertising to the coopera- 

tive work of the National Association of Insurance Agents is a joint movement 
of great value to the business of insurance. 
* * x 

At the mid-year meeting of the National association at Savannah, Ga., Feb. 

11, 1925, a statement of principles was set forth which has now been adopted 


by all state associations. 


Among these principles is one which deals with the 


multiple agency problem, committing the association to “limited agency repre- 


‘sentation of the same company in the same territory.” The time has now come 


when this association should move along a constructive course, looking toward 
a practical solution of the problem. Recognizing that varying conditions exist 
in different parts of the country which demand a different application of this prin- 
ciple, we submit that in all such cases the foregoing statement be transmitted to 
our conference committee with a request that a meeting with the conference 
committee of the National Board be arranged as soon as practicable looking 
toward a recognition of this principle by the companies and an agreement that 
in all cases the rules of local boards or associations shall prevail as to the number 
of agencies a company may have in each such community. 


ok 


* 


The nominating committee in its report presented the following resolution: 
Resolved, that to be consistent with the established principles of the National 
association, it be declared as the policy of this committee that no name shall be 
submitted to the convention for any office unless his proposer can vouch for the 
fact that such person does not represent any company that has been declared 
in violation of National association principles. 


— — —= 


ciation of the spirit of cooperation and 
friendship toward this association man- 
ifested by Mr. Williams in the several] 
conferences held with him.” 


Gardner vs. Bennett 
Feature Boxing Bout 


The local entertainment committee 
arranged for a boxing tournament at 
the Young Men’s Gymnastic Club 
Wednesday night. There were three 
or four bouts, a wrestling match and 
a free for all fight at the close in which 
five young negroes participated. The 
affair was in charge of Stewart Maun- 
sell, chairman of the entertainment com- 
mittee. Sandwiched between the ath- 
letic events were introductions of celeb- 
rities, including Charles L. Gandy, as- 
sistant secretary of the Alabama asso- 
ciation; Pat Burke of New Orleans, the 
local agent who tops the scales at 270 
and found no one to challenge him: 
S. M. Alexander, a local agent and 
president of the Southern Casualty of 
Alexandria, La.; John Wegmann, pres- 
ident of the New Orleans Insurance 
Exchange and one of his eleven sons, 
The high light was the staging of a 
bout between “Whirlwind” Gardner of 


Poughkeepsie, N. Y., president of the 
National association, and “Battling” 
Bennett of New York City, secretary. 


When the gloves were ready to be put 
on, it was found they were too small 
and the bout was called off. The two 
contestants, however, were given the 
gloves as souvenirs. 


Three Originals Left 


There are three men now living who 
attended the organization meeting of the 
National Association of Insurance 
Agents in Chicago, they being George 
D. Markham of St. Louis, W. G. Strick- 
land of St. Louis, and A. G. Simrall of 
Covington, Kentucky. Mr. Markham 
and Mr. Strickland attended the New 
Orleans meeting. 


Earl Fisk Was Not Present 


One of the prominent absentees was 
Earl E. Fisk of Green Bay, Wis., chair- 
man of the public re!ations committee. 
Since he was not present the breakfast 
conference over which Mr. Fisk was to 
preside was eliminated. 


W. E. HARRINGTON ELECTED 


PRESIDENT OF ASSOCIATION 
(CONT’D FROM PRECEDING PAGE) 
Harrington & Thomas, has just cele- 
bated its 15th anniversary in the busi- 

ness. 

Mr. DeVan has served his two years 
on the executive committee. He has 
been chairman of the grievance com- 
mittee for four years. He was two 
vears president of the West Virginia 
association. Mr. DeVan has been in the 
local business of Charleston since 1910. 
He has long been recognized as one of 
the stalwarts in both West Virginia 
and the national body. He is one of 
the most popular men in the ranks. 

Some years ago, it seemed to be the 
unwritten law that a president should 
serve for two terms. When the asso- 
ciation started in 1896 there were three 
presidents that served two terms each, 
A. G. Simrall of Covington, Ky., C. H. 
Woodworth of Buffalo and George D. 
Markham of St. Louis. Then there 
came a stretch of one-year presidents 
up to 1911, when J. H. Southgate of 
Durham, N. C., was chosen president. 
Succeeding him there were five presi- 
dents who served two years each. The 
spell was broken by Frank R. Bell of 
Charleston, W. Va., who served one 
year. Since then each president has 
been a one-year man. Mr. Gardner 
decided not to start another two year 
record. 


J. A. Giberson of Alton, Ill., and Mrs. 
Giberson motored down, taking two and 
a half days for the trip. 
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Opening Session Replete With Color 


Association of Insurance Agents 

took on a decidedly colorful aspect 
and was unique in many ways. The 
Pan-American Life band, composed of 
home office men of the company, had 
tuned up the delegates and visitors so 
that some 500 were present when Presi- 
dent Frank L. Gardner asked President 
John X. Wegmann of the New Orleans 
Insurance Exchange to take the floor. 
As Mr. Wegmann started to speak a 
magnificent silk American flag attached 
to a standard was placed beside the 
president’s desk. Mr. Wegmann pre- 
sented the flag standard and exquisite 
case in which to house it to the National 
association, to be used at each conven- 
tion in the future. Mr. Wegmann stated 
that the New Orleans agents desired to 
do something that would leave a per- 
manent impression on the minds of the 


Tass opening session of the National 





JOHN X. WEGMANN 
President New Orleans Exchange 


members. At the close of his presenta- 
tion address Mr. Wegmann recited a 
few verses of Longfellow’s “Ship of 
State.” 

President Gardner in accepting this 
splendid gift said that it would be set 
up at every meeting and would be a 
delightful reminder of New Orleans 
hospitality and good cheer. Then all 
arose and “America” was sung with a 
new spirit. 

Most Reverend John W. Shaw, Cath- 
olic archbishop of New Orleans, was 
announced to speak the invocation. The 
archbishop disregarded the usual con- 
vention, in which a prelate immediately 
begins the prayer, in that he gave a wel- 
come to the city on the part of his 
church, which occupies so notable a po- 
sition in the city. Archbishop Shaw said 
that he believed in home ns and had 
admonished his clergy from time to time 
to encourage home talent. He stated 
that the insurance people of New Or- 
leans are prom} inent in the various activ- 
ities of the city. The archbishop with 
his white hair and splendid voice left a 
delightful impression on his audience. 


John X. Wegmann 
Is Given Ovation 


John X. Wegmann, who has been 
conspicuous in this convention in many 
ways and who has been indefatigable in 
his efforts to dispense hospitality and 
meet all demands, was given an ovation 
as he arose to extend the greetings of 
the New .Orleans local agents. Mr. 
Wegmann is president of the Lafayette 
Fire of New Orleans, as well as being 


a prominent local agent. 
Marinoni, a member of the 
parish levee board and one of 
the leading attorneys of the city, 
the convention on 


Ulysses 
Orleans 
wel- 


comed part of the 





state. A. J. O’Keefe, mayor of New 
Orleans, added the greetings of the city. 
He stated that he is a stockholder in 
and a director of the Lafayette Fire. 
He told of the glory of New Orleans 
before the Civil War, when it was the 
third city in population and claimed to 
be the richest one in the country. He 
said that New Orleans is now marching 
toward its old-time greatness and is 
taking on new proportions. 


C. C. Jones Speaks 


Convention Response 


Cliff C. Jones of Kansas City, former 
president of the National association, 
gave the response. In referring to some 
of the historical aspects of the city, Mr. 
Jones paid his respects to the famous 
Ramos gin fizz and the Sazerac cocktail 
that made New Orleans famous in by- 
gone days. 

President Gardner in his address was 
very deliberate in speaking and paid his 
respects to his associates in a very pleas- 
ing way. Chairman Harrington of the 
executive committee complimented Pres- 
ident Gardner and the other men in the 
management of the organization. The 
hall was provided with an amplifier so 
that the speakers could be heard easily 
all over the room. All were asked to 
stand before the microphone. Secretary 
Bennet and Mr. Harrington did not use 
notes or manuscript in giving their re- 
ports. 


Branch Office Question 
Has Been Given Attention 


Mr. Harrington stated that the branch 
office question had occupied consider- 
able attention on the part of the execu- 
tive committee. The committee objects 
especially to a branch office that ap- 
points solicitors and agents indiscrimi- 


nately, regardless of their qualifications 
In one city, he said, a company through 
its branch office had appointed 200 
agents, many of them absolutely ignor- 
ant of insurance needs and how to meet 
them. Until this week, he said, the com- 
mittee had received no complaint from 
a local board on the appointment of a 
bank agency on the part of any com- 
pany that signed the agreement. He said 
that the companies had kept their faith 
in all particulars, and counted this a 
good omen. 


Public Service Man 
on Government Plan 


Herbert B. Flowers, president of New 
Orleans Public Service Corporation, 
read a paper Wednesday morning on 
“Our Government and Business.” Mr. 
Flowers said that this question is prob- 
ably one of the most important of the 
day. He cited numerous instances to 
prove that private enterprise was much 
to be preferred over that of government 
operation. He said that government 
ownership and operation means social- 
ism. 

He pointed out that the governmen 
has been encroaching on the power busi- 
ness and that there are many instances 
where it has already attempted to get 
into the insurance business. He urged 
his hearers to be constantly on the look- 
out and to guard against the entrance 
of government in insurance. 

He said that in every case where the 
government has attempted to operate a 
business it has been proved that it is 
not capable of doing the job as well as 
private institutions. He said that one 
will find a vast difference in the opera- 
tion of business by government officials 
and private institutions. 


Improved Conditions in Agency 
Work Shown at Second Session 


afternoon session 
of the National Association of In- 
surance Agents started with the 
report of the grievance committee by 
R. P. DeVan of Charleston, W. Va., as 
chairman. Seemingly grievances have 
been reduced materially, as most of 
them are adjusted by the state associa- 
tions. L. A. DeBlois, of the accident 
prevention department of the National 
Bureau of Casualty & Surety Under- 
writers, gave his talk on accident pre- 
vention. He said that the agents are 
doing a great work in this connection. 
The companies, he said, are looking 
more and more to the agents to shoul- 
der the work of accident prevention. 


Discuss U and O 
and Its Competition 


Clyde B. Smith of Lansing opened 
the discussion on use and occupancy in- 


HE Wednesday 


surance. He stated that in due season 
every use and occupancy policy will 
have a co-insurance clause In the 


discussion, the point was made that a 
manufacturer, for example, is required 
to carry 40 per cent more use and oc- 
cupancy than he really should. He is 
required to insure his entire payroll 
charge in addition to his fixed overhead. 
Mr. Smith was asked how he met mu- 
tual competition in use and occupancy 
insurance. He said that an agent should 
believe in stock insurance and sell it 
to the exclusion of all other kinds. An 
agent, he said, should not represent 
stock and mutual companies. He said 
that an agent should decide which class 
he represents and stick to it 

E. J. Cole of Fall River, Mass., said 
that 25 vears ago 95, per cent of the 
textile mills in his city were insured in 
the mutuals. Now he said the stock 


companies 
business. 


have 50 per cent of the 
The New England mutuals 
formerly confined their operations to 
New England. They have spread out 
all over the country and are now oper- 
ating in Canada. Norman Nelson, the 
Oklahoma adjuster, in answer to a ques- 
tion as to whether depreciation in au- 
tomobiles could be charged under a 
use and occupancy policy, said that 
if these automobiles were necessary to 
the business such depreciation could 
legitimately be charged. He said that 
as a rule, depreciation on an automobile 
can be fixed at 3 per cent a month for 
the first six months and 2 per cent a 


month for the following six months. 
“Let your conscience be your guide 
after that time,” said Mr. Nelson. 


Discussion on Eligibility 
Opened by Payne 


Clifford A. Payne of Jacksonville, Fla., 
led the discussion on th 1e = aa bry of eli- 
gibility for membership. In opening his 
talk he expressed gratit tude for t! ¢ 32,000 
raised by the National eseeiation for 
the hurricane suffere rs in Florida 

T. J. Faulkner of Hartford believes in 
quality rather rey quantity membership. 
He realizes, however, that large num- 
bers are necessary in bringing influence 
to be ar, especially in case of legis lation 
He feels, however, that membership in 
a local board should demand a qualified 
agent. He stated that the lead boards 
themselves should decide on what kind 
of members they will have. He desig- 
nated the unqualified agent as a menace. 
Mr. Faulkner said that when anyone is 
elected to membership in a local board 
he is endorsed by that local board. 

Charles L. Gandy of Birmingham, 
Ala., assistant secretary of the Alabama 





association, said that he was 


secretary in the country and 

therefore he spoke with authority. In 

Alabama an agent to become a member 

1 the state must be a 
member of his local board if there is one. 
No one can become a member of the 
association who represents any 
company that is out of step with the 
National association. Mr. Gandy stated 
that more mail package insurance is sold 
in Birmingham than in Chicago. He 
added that wherever there is a Republi- 
can postmaster there should be a big 
opportunity to sell insurance of this 
kind. 

Others Discuss 
Basis of Eligibility 
E. S. B. Nobbs of 

stated that “two on 

slogan. He 


the oldest 


‘ + 
assistant 





association 


Jacksonville, Fla., 
every door” was his 


thinks that general agents 





CHARLES L. GANDY 
Birmingham, Ala. 
should not be eligible for membership 
in a local board, because many of their 
interests are diverse from those of the 
purely local agents. j 
James L. Case of Norwich, Conn., 
said that character, knowledge and abil- 
ity are three requisites for an agent. 
When Connecticut passed its present 
license law there were 15,000 licenses 


issued. In two years these had been 
reduced to 5,200 trokers’ licenses were 
reduced from 700 to 40. At the present 


time Connecticut licenses about 


agents and 15 brokers. 


5,000 


Advertising Problems 

Discussed by Bennett 
‘Advertis- 
which was led by 
of New York, assistant 
al manager of the National 


Following a discussion on 
ing and Publicity” 
Warren W. Ellis 


‘ 


1 
to the gener 


Board, and W. W. Darrow, Home of 

New York, caairman of the committee 

n public relations of the Insurance a 
r nference, Secretary Walt 


poke briefly on adver ber mad 
a display which showed 
1 cooperate and 





agents Car 








the service which is designed and 

ing built up for agents who are mem- 

bers of the National ass ciation. This 

service can be Sag only by members of 
th tion: | dy. It is copyrighted. 





— suggested that agents should al- 
ways have copy on hand and be pre- 
pared to take advantage of any catas- 
trophe or loss which may descend upon 
a community as in the case of big fire, 


ny other calamity where 
involved. He urged the ne- 

\ 1aving such copy ready for 
immediate insertion in the papers. He 
explained the plan of coupling up local 
messages with the fact that the members 
whose names appear in ‘the advertise- 
ment are members of a national trade 
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organization. He said the cooperative 
effort is on the minds of all trade organ- 
izations today. He said that men in all 
lines of business today recognize the 
fact that members of trade organizations 
are men who are capable of rendering 
real service. He told the agents that 
the community at large is ready to ac- 
cept this plan of cooperative publicity. 


Controversy Over 
Representation Plan 


At the close of the Wednesday after- 
noon session a controversy was injected 
into the proceedings by Thomas S. 
Ridge of Kansas City, who read a state- 
ment from the treasurer of the Kansas 
City board, J. B. Wallace. The Kansas 
City contingent desires the basis of 
membership in the National association 
changed so that the voting will be by 
local boards instead of by states as at 
present. President Gardner explained 
that at present if an issue comes to vote 
in the last analysis a roll call of states 
must be made. This, however, has never 
been done. As a matter of policy the 
convention as a whole votes and that 
vote prevails unless challenged, which 
has never been the case. The Kansas 
City proposition would require local 
board membership and local board dele- 


——_——_—_———— 











J. W. ROSE, Buffalo 
President New York State Association 


gations at a national meeting. If there 
are not sufficient agents in a locality to 
form a board, they should attach them- 
selves to the nearest local organization. 
There would be no individual member- 
ship in the organization. 


Kansas City Plan 
Endorsed by Some 


The Kansas City proposition was en- 
dorsed by H. E. McKelvey, who re- 
cently retired as president in Pennsyl- 
vania. He said that this plan has worked 
out successfully in the National Associa- 
tion of Real Estate Boards. He believes 
that if such a basis be established the 
membership would be increased 100 per- 
cent in five years. R. L. Rogers, a man 
with a deep-sounding, far-reaching voice 
which almost cracked the amplifier, said 
that he acquired his vocal faculties by 
selling toilet soap and lead pencils on 
the streets when a boy. He supported 
the Kansas City plan. 

Clyde B. Smith of Lansing, Mich.. 
H. H. Thornton of Pensacola, Fla., and 
E. A. Beach of Syracuse, N. Y., opposed 
the scheme as being impractical and il- 
logical. In their states, they declared, 
there were hundreds of small towns 
where there were not enough agents to 
form a local board but who desired to 
be members of the state association. It 
would be impracticable, they claimed, 
for these men to become members of 
local boards some distance away. 








The members of the Louisiana Insur- 
ance Society all had special white 
badges which were a _ distinguishing 
mark for them. 


THE N ATION AL UNDERW mirER 





‘Matters of Vital anctence 
Discussed at Thursday Meeting 


The Thursday morning session opened 
with a short talk by R. P. DeVan of 
Charleston, W. Va., on the desirability 
of having a life insurance department 
in connection with an agency. He said 
that if an agent desires to give complete 
insurance service he should have a life 
company. The new idea of program- 
ming a man’s needs puts life insurance 
on a true business basis, He stated 
that an agent should be able to handle 
everything that a man require in the 
way of insurance and meet all his in- 
surance wants. 

D. J. O’Keeffe of Fort Wayne, chair- 
man of the casualty and surety com- 
mittee, in his report stated that fire in- 
surance has had preferred attention in 
the National association. He said that 
more time should be devoted to cas- 
ualty, surety and marine. Salaried solici- 
tors are employed by casualty compa- 
nies to sell specialty lines. Some are 
concentrating their attention on banks. 
Surety companies appoint contractors 
and their employes as agents. Blocks 
of endorsements are signed in blank 
for use of branch offices. Companies 
are paying the maximum commission 
to non-policy-writing agents and brok- 
ers. These practices have been in vogue 
for many years in numerous sections. 


Casualty Situation 
Becomes More Complex 


Inasmuch as many fire companies now 
have casualty running mates, the cas- 
ualty situation becomes more complex 
and important. Companies subscribe 
to bureaus which are continuously cir- 
cumscribing the scope of agents by 
technical requirements difficult to un- 
derstand. Some companies conduct 
training schools at their home offices 
to turn out technical men who thor- 
oughly understand bureau rules and re- 
quirements, attach them to branch of- 
fices, and they compete with local agents. 
The rules are so complex and techni- 
cal that it is almost impossible for local 
agents to understand them. 

Following the address of Edwin J. 
Cole, Fall River, Mass., on “Branch 
Offices and Non-Policy-Writing Agents” 
there was a general discussion in which 
several agents took part. B. J. Fra- 
denburg, Kansas City, discussed the 
situation in Kansas City. He said that 
every broker there is a policy-writing 
agent. The solicitor places all his busi- 
ness with the agent with whom he is 
connected. F. W. Fisk, Buffalo, said 
that in his town the local board con- 
trols this situation. He believes that 
it is up to the local organization en- 
tirely to handle such a matter. Henry 
G. McMilan, Knoxville, said that it is 
up to the local agents in the state or 
community to get together when trouble 
arises on a subject of this nature. He 


believes that a subject of this kind can 
well be handled by these men. He said 
a high compliment to the calibre of the 
men in Tennessee who now represent 
the Travelers Fire. 


Special Committee to 
Study Problem Proposed 


Ray H. Seigfried, Tulsa, Okla., sug- 
gested that a special committee be ap- 
pointed to consider this problem and 
bring in a report on which some action 
may be taken. Thomas S. Ridge, Jr., 
Kansas City, Mo., said he is in favor 
ot the suggestion of Mr. Seigfried if it 
would be amended so that provision 
would be made for the organization of 
strong local boards throughout the 
country. 

H. E. McKelvey, Pittsburgh, told of 
conditions throughout his state. He 
said that if this matter were referred 
to local boards in Pennsylvania it would 
have no effect. He said the National 
association must recognize the danger 
that is over the hill. The question of 
non-policy-writing agents is a most seri- 
ous one. He presented a resolution to 
the meeting which is to be referred to 
the resolutions committee. This reso- 
lution is to the effect that the com- 
pensation paid to non-policy-writing 
agents or solicitors should not exceed 
the rate for brokerage provided for by 
the rules of the local association of the 
community in which the risk is located. 


Time Has Come 
To Take Stand 


James L. Case, Norwich, Conn., said 
he believes the time has come for the 
agents to take a stand on this matter. 
He said that the Travelers Fire is oper- 
ating in full accord with its rights as 
granted to it by the Eastern Under- 
writers Association. He has no com- 
plaint whatever to make of the Trav- 
elers Fire. He made a strong plea for 
uniformity. He said that if there were 
strong local boards throughout the 
country there would be no necessity of 
discussing such matters at this time. 

R. P. DeVan spoke on the surety 
business, pointing out the opportunities 
to get other lines from participating 
in this particular class. He said that 
an agent can get many valuable leads 
from his surety bond. Charles K. Foote 
of Wichita, Kan., secretary of the state 
association, told about the campaign 
that the Kansas association put on which 
led to its receiving the prize for the 
largest percentage increase in mem- 
bership. He told about the trip that 
the “Four Horsemen of Kansas,” C. G. 
Blakely, Topeka, president of the asso- 
ciation, Frank Priest of Wichita, chair- 
man of membership committee, George 
T. Fisher secretary, Wichita local board, 








Important Discussion Friday 
on Many Vital Agency Problems 


LLAN KENNEDY of Fort Smith, 

Ark., president of his state associa- 

tion, spoke Friday on outstanding 
state accomplishments of the year and 
reviewed the subiects taken up at Tues- 
days conference with state officers. Al- 
though there have been difficulties in 
securing the observance of certain 
principles by companies and agents, yet 
progress has been made. The bank 
agency issue offers problems.  Incor- 
porated agencies offer the opportunity 
for banks to acquire an_ interest. 
Speaking further, he said: 

“The companies have signed the con- 
ference agreement in perfect good faith, 
not to please the agents associations, 
but because they believe the bank agents 


are wrong in principle and bad, very 
often too bad, in practice. It is plain to 
them that the institution which has a 
financial interest in the subject insured 
should not be in a position to not only 
effect the insurance but name the amount 
and, still further, be in position to keep 
the policy in force after such time, when, 
as agents, they are convinced that the 
risk is bad and the policy should be can- 
celled. But as beneficiaries after the 
loss, they cannot afford to cancel it and 
will not do so. 

“In making complaint in bank agency 
appointments, the executive committee 
advised the state officers that the local 
boards must first exhaust all possible 

(CONTINUED ON PAGE 46) 


and he made throughout the state to 
organize local boards and secure new 
members. 


Early History of 
Organization Recounted 


M. J. Hartson of New Orleans, the 
first president of the New Orleans In- 
surance Exchange, told about the dif- 
ficulties confronting that organization 
in its early years, and the successful 
overcoming of all troubles. 

The Thursday meeting was crowded 
into the one session so that the mem- 
bers and delegates could go on the boat 
ride along the Mississippi river. The 
last speaker was Albert R. Menard, 
Macon, Ga., president, Georgia Associa- 
tion of Insurance Agents, who told about 
the work of field men in helping the 
local agent develop his business. Presi- 
dent Gardner read a telegram from 
A. R. Dodge of Buffalo. 


Saint Speaks on 
Agency Standards 


John D. Saint of Baton Rouge, La, 
local agent who is a member of the 
Louisiana Insurance Commission, 
proved to be one of the live wire speak- 
ers of the convention. He spoke on 
standards for the American agency sys- 





DONALD G. NORTH 
New Haven, Conn. 


tem. He said that agents who attended 
conventions are really the standard 
agents of the day. He said that those 
who attend a convention should become 
missionaries to carry he vital messages 
that are given at the meeting. Every 
man who goes to a convention hopes 
to benefit himself. Because of the few 
attending from his locality, he gets but 
little local sympathy from those who 
do not participate in the convention. 
He said that the agency organizations 
are doing much to inspire public con- 
fidence in the insurance business. ' 
Fred M. Burton of Galveston, presi- 
dent of the Texas association, a dig- 
nified and courtly southern gentleman 
of striking appearance, gave a talk on 
practical local board activity. W. E. 
Harrington of Atlanta summarized the 
report of the better business methods 
committee and told what had been 
achieved up to date. J. A. Giberson of 
Alton, IIl., spoke on Automobile clubs 
and the danger of their engaging in in- 
surance. He said the reason they do 
get in it is due to some salaried man 
who desires to increase his stipend 
The executive committee of the Na- 
tional association had before it as an 
item of unfinished business on Wednes- 
day the general bank agency situation 
throughout the country. With respect 
to any appointments in violation of the 
conference agreement reported to exist 
in California, it was ordered that com- 
plaints, when and if regularly received, 
would be given prompt attention by the 
committee. This finding has been com- 
municated to the officers of the Cali- 
fornia Association of Insurance Agents. 
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President Reviews Past Year’s Work 


the state associations make effec- 

tive their eligibility standards for 
membership. They have declared an 
agent may have his choice between the 
agency of a company which has inten- 
tionally and continuously placed itself in 
yiolation of our principles for the pres- 
ervation of the American agency system 
or membership in the National associa- 
tion. 

It has seemed wise to call attention 
to the fact that as insurance has ex- 
panded it has bound itself with “red tape” 
in the form of rating bureaus and other 
organizations that altered the function 
of the local agent. He formerly assisted 
in making rates for his companies, was 
depended on for inspections and accurate 
knowledge of local conditions. We have 
seen rates based on physical hazard, 
owing to the fact that they are easier to 
identify and prove than moral hazard. 
That the companies realize this situation 
is evident. This is absolutely essential, 


D URING the past year we have seen 





D. J. OKEEFFE, Fort Wayne, Ind. 
Chairman Casualty & Surety Committee 


but it never can accomplish the ideal 
result without cooperation of a com- 
petent agency force on the ground cap- 
able of recognizing moral hazard and 
feeling the obligation of doing so. For- 
tunately there are increasing signs that 
the local agent is coming more into his 
own, and agents already have been called 
into a number of conferences with com- 
pany and state officials. 


Complaint Is on 
Waste of Time 


Our only complaint is that organized 
agents must spend so much of their 
time showing the necessity of hearing 
their viewpoint at the inception of con- 
ferences. How much more progress 
could be made if all angles of the busi- 
ness were to accept the doctrine of co- 
operation, rather than resist such efforts 
im Many cases and then finally cooperate 
only as a last resort. 

While we have cause for optimism 
we still have some serious difficulties to 
consider which have been brought to the 
front through the new organization of 
fire msurance companies. Standardiza- 
tion of fire insurance practice advocates 
have felt that it should apply to the in- 
surance agent and other companies, but 
that exceptions should be made in their 
case owing to unusual conditions. 

This has brought complaints from 
many of our members whose location 
has caused them to feel the brunt of 
these exceptions or from companies that 
have become uneasy on account of drift 
of business from them. The good record 
of the fire insurance business so far dur- 
ing the past year has apparently tended 


By FRANK L. GARDNER 


President National Association 


to emphasize the situation and has 
meant that agents’ organizations must 
use their greatest wisdom in meeting 
these situations. 


National Association 
Works for Strength 


All this calls our attention to the 
good judgment of the National associa- 
tion in advocating and working hard 
organizing and strengthening local 
boards. Many committees are ap- 
pointed each year by National and state 
organizations whose members, unless 
they have had training along this line, 
know very little of what it is all about, 
nor realize the magnitude of the agency 
movement and its accomplishments and 
therefore either do not function or 
spend their term in office familiarizing 
themselves with the history of their or- 
ganization and preparing to discharge 
the duties of their office. When they 
have been active and have kept track of 
what is going on, they are ready to take 
part in the affairs and proceed without 
loss of time. We are now enjoying ex- 
cellent cooperation from many of the 
members and already we can note an in- 
creasing number taking active interest 
and share in the organized agency move- 
ment. 

We are interested in the annual re- 


ports of the companies we represent and 
we should be surprised if these com- 
panies did not issue such state- 
ments, showing their assets and liabili- 
ties and the increase which has come 
to them from a successful business. 
Therefore we should be in a position 
also to make an annual statement that 
would show just where we stand. That 
is what we are trying to do at present. 

Each of you has been asked to fill 
out a questionnaire showing your value 
to the National association, in order that 
we may make up this statement, which 
will be accurate and understandable to 
all others engaged in the business. Our 
“capital” should represent those points 
which a period of years has developed 
and come to be recognized by the whole 
insurance fraternity and which are funda- 
mental to the value of our agency; that 
is, ownership of expirations, agreement 
against overhead writing, agreement op- 
posing further extension of financial 
institutions as agents, etc. 

Our “income” is represented by our 
membership. But we should at once 
charge this whole income to reserve and 
not be allowed to credit any of it to sur- 
plus until earned, for the reason that 
every unorganized agent represents the 
possibility of a total loss, owing to the 


R. r. De Vann Lew Discussion 


On Subject “Surety Insurance’ 


P. DE VAN, Charleston, W. Va., 

R member National executive com- 

* mittee, led the discussion on 

“Surety Insurance,” his address being in 
part as follows: 

“Surety insurance today covers a very 
broad field in our present-day insur- 
ance development. It is a class of busi- 
ness that has been neglected by a num- 
ber of agents through their failure pro- 
perly to study its opportunities and 
thereby being unable to render service. 

“I will briefly outline the forms of 
surety bonds. These consist of contract 
bonds, guaranteeing performance and 
maintenance of construction and supply 
contracts; fidelity bonds, guaranteeing 
faithful and honest performance of em- 
ployes and officers of firms and corpora- 
tions; fiduciary bonds, required in con- 
nection with performance of duties as 
administrators, guardians, trustees, re- 
ceivers and executors; court bonds, re- 
quired in connection with various pro- 
ceedings of our courts; indemnifying 
bonds of special nature, covering specific 


agreements and guarantees not under 
the classifications above. 
Public Confusion as 

to Business Exists 

“The surety business is often con- 


fused in the public mind through its 
comparison to other forms of insurance. 
Many people feel that because a prem- 
ium is to be paid, all forms of bonds 
should be executed, irrespective of finan- 
cial responsibility or the peculiar con- 
ditions incurred in various agreements. 
Therefore it is often necessary to differ- 
entiate between this form of insurance 
and that of other lines, which buy a 
definite amount of indemnity in consid- 
eration of a certain premium. Surety 
companies are organized on strong finan- 
cial plans and offer their service as 
surety for a certain consideration or 
premium. They are selling surety serv- 
ice which must be of such financial 
strength as to be acceptable to the 
obligees involved under the different 
forms. For this service they charge a 


’ 


premium at various rates, in most cases 
uniform with all companies. Each and 
every principal under a bond becomes an 
indemnitor to the surety company. Ii 
a loss is paid under the bond, the right 
of recovery is acknowledged by the prin 
cipal in signing the application of in- 
demnity. This therefore differs from 
other forms of insurance in that recov- 
ery can be made from the principal, 
whereas in other forms of insurance, 
losses are paid without any indemnity 
or right of recovery from the principal. 

“To sell this form of insurance pro- 
perly an agent should familiarize him- 
self with the various bonds, their ap- 
plication to the cases involved and an 
understanding of his limitations and au- 
thorities under his company contract. 
The more an agent knows about the 
bond business the greater will be the 
authority given him by his company 
Because of lack of proper study, many 
agents have limited authority under 
their bond contracts and in consequence 
do not develop this business because of 
having to submit most of their busi- 
ness to their companies first. This dis- 
courages many from soliciting bond bus- 
iness. 


Suggests Methods _ 
of Obtaining Business 


“My brief suggestions are that in de- 
veloping contract business an agent 
should cultivate the acquaintance of all 
his local contractors, keep them posted 
on all new work to be performed, and 
by preliminary work in obtaining their 
financial statements be in position to 
render prompt service when required 
In the court and fiduciary business, con- 
tinued and close contact with the at- 
torneys of his community would bring 
desirable business and in many cases 
bonds that stay on the books for years. 
In submitting bonds to your companies 
which are not within your authority, 
always study and complete the ques- 
tions in the applications and financial 
statements, for then your bonding com- 
pany will be able to pass on your risks 
properly.” 





fact that we lose his support and may 
be called on to fight his battles. 

Our “surplus” would be represented 
by the strength of local boards and of 
state organization, plus the number of 
our members who are active in chamber 
of commerce work, as members of 
luncheon clubs, in local politics. 

When all these blanks are filled out 


and tabulated, think of the argument 
they will present for the strength of 
our organization. The opportunity is 


good, and I am sure it will be of greater 
assistance than any other move we have 
ever made to convince the insurance 
official who in many cases has little 
respect for the agency force, due to the 
fact that many agents appointed by his 
company are entitled to little respect. 
We continue to have before us each 
year much ill-considered legislation; a 
tendency toward state funds; the desire 
of certain individuals, for personal profit, 
to insure large groups on mutual or re- 
ciprocal plans, which in many cases have 
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worked out disastrously to those who 
have been inveigled to become a part of 
the organization. The only way to meet 
these plans is by a strongly organized 
campaign of education. 

Local agents are actuated essentially 
by motives of good for the business and 
the public. It is little wonder, therefore, 
that their effort should meet with the ap- 
probation of company men on many 
occasions and lead them to express 
themselves freely on the association 
movement and the work of the organ- 
ized agents. Here is what one company 
man in the surety field said some months 
ago about the conference agreement be- 
tween committees of this association and 
the National Board: 

These companies without question ac- 
cepted the agreement because they have 
implicit faith in the American agency 
system. They are not afraid to trust 
their agents. These companies have 
accepted their agents as individual busi- 
ness men of insurance, entitled to equal 
rights and privileges with themselves. 


Company Man 
Lauds Agents 


I will quote what was said recently 
by an executive of one of the largest 
insurance companies in this country in 
connection with the organization of 
companies and what he had observed of 
some of the work of agents through the 
National association. He called atten- 
tion to a striking contrast between the 
work of the agents and the company 
men which had excited his interest. He 
observed that company executives in 











THE NATIONAL UNDERWRITER 


October 21, 1997 
27 





a 





their organizations are concerned about 
matters affecting their individual interest, 
that in their meetings there are conflicts, 
dissensions, bickerings, charges and 
countercharges of bad faith and broken 
promises, while in the organization of 
agents there is peace, harmony, prog- 
ress, efficiency. He believed that the 
stabilizing influence of the National as- 
sociation on the insurance business in 
this country is the one thing that pre- 
vents a chaotic condition. 

This year has been very pleasant for 
me personally. The enthusiasm of Gene 
Harrington as chairman of the execu- 
tive committee has been infectious. His 
desire to put the office of every member 
of our association on a paying basis has 
met with the instant appreciation of the 
great majority of our membership. 


Executive Committee’s 
Ideas Found Valuable 


The membership of our executive com- 
mittee has brought to us definite ideas 
of the needs of the men in the members’ 
territory. They have all been strong 
men. Many times it has been necessary 
at our meetings to go far into the night 
before a solution of a given problem was 
arrived at. But the meetings have 
always been conducted with the greatest 
harmony. 

Every one of these men has during 
the year attended several state meetings 
as the representative of the National as- 
sociation. They not only have been 
good representatives but they have 
brought back into our meetings a broad 
viewpoint on account of this contact. 
Our secretary, Walter H. Bennett, and 
his associates in the New York office 
not only have lived up to their previous 
reputation, but have done many things 
that deserve special mention. 

Where in the past our history has 
been carried down from mouth to ear, 
now we have started a library which 
makes it possible for men who are show- 
ing interest in the organization to secure 
these booklets and, in going over them, 


C. A. Payne Opens Discussion 
On Membership Qualifications 


ville, Fla., member, National exec- 
utive committee, led the discussion 
on “Standards of Eligibility for Mem- 
bership” in associations, saying in part: 
“The question of standards of eligi- 
bility for membership in the state and 
National association is important be- 
cause it involves the question of agency 
service to assureds. It is the function 
of insurance, as well as the agency sys- 
tem, to provide and distribute pro- 
tection in the proper amount and pro- 
portion wherever needed. It is the 
function of an agency association to 
conserve and improve that service. 
“This gives us the starting point. As 
our associations are devoted to the ideals 
mentioned we should endeavor to re- 
strict membership to ‘such agents as 
are qualified by character and knowledge 
of insurance and of insurance laws to 
render the type of service that we hold 
up as the ideal. A man who enters the 
agency business without training or 
qualification should be given opportun- 
ity to acquire the knowledge he will 
need to render proper service. No one 
desires to exclude from entering the 
business those who are actuated by 
sincere purpose. 


“Another aspect of eligibility for mem- 
bership is taken from the association 


C ‘vile, Fis, A. PAYNE, Jackson- 
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point of view and refers to companies 
which are intentionally and continuously 
violating our principles for the preser- 








find what history has shown as the 
fundamentals and necessary rules of our 
work. 

The strength of our organization lies 
in the fact that its officers are volunteers. 
Every one of you must do some active 
work for the organization. Otherwise 
you have brought no strength to us. 
Each man must do the work which he 
is called to do, not because he is to get 


anything out of it, but because as a 
member of the association he feels the 
honor bestowed on him and is working 
his hardest for its success and, when his 
term is over, appreciates the opportunity 
he has had but is mighty glad to step 
down and sit on the sidelines with an 
appreciation for the service of the fel- 
lows who are to come and the desire to 
help them where he can. 


—= 


vation of the American agency system, 
We believe the American agency sys- 
tem is the best means of providing in. 
surance protection to the public and 
that public interest would suffer by any 
injury to the system. 

‘A company which deliberately re. 
mains in violation of our principles is 
not contributing to the welfare of in- 
surance or its service. It is a strange 
paradox which permits an agent to be- 
lieve in and contend for principles jp 
his association and at the same time 
carry on with those who are opposing 
his principles. The object of the eligibjl. 
ity standard is to bring about general 
observance of the principles developed 
by the National association for the pres- 
ervation of the American agency sys- 
tem and improvement of its service. 

“Our national and a few of the lead- 
ing state associations have labored to 
clarify the subject before us. I am de- 
cidedly of the opinion that we should 
have no half-baked agencies in our mem- 
bership. Membership in our local 
boards and state and national associa- 
tions should be a mark of distinction, 
I am further of the opinion that the 
sole agency idea will tend greatly to 
uplift the personnel which goes to make 
up the American agency system.’ 


Convention Time 


A National association convention can 
get under full sail when Pau! Gaylord 
of Denver, Col. Walker Taylor of Wil- 
mington, N. C., and H. H. Thornton 
of Pensacola, Fla., familiarly known as 
“Pop,” arrive. Mr. Gaylord is one of 
the oldest members of the association. 
He calculates that since he has been a 
member he has spent $5,000 on the asso- 
ciation and declares he has gotten $100, 
000 of benefit and has formed contacts 
and friendships that money will nct buy. 
Mr. Gaylord, by the way, was connected 
with the old Denver “Tribune” when 
Bill Nye, Eugene Field, S‘ff and others 
were members of its staf. Field showed 
Mr. Gaylord the origina: draft of his 
poem, “Mr. Billings of Louisville.” 
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HE Fidelity and Deposit Com- 

pany of Maryland takes this 
opportunity to express again its ap- 
preciation of the splendid work of 
the National Association of Insur- 
ance Agents and to renew its pledges 
of continued support. The F & D 
believes that local agents who join 
their state associations and through 
them, become affiliated with the 
National Association are profitably 
identified with a constructively 

progressive movement 
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Necessity of Qualification Is Stressed 


OW can the National association 
approach the vital needs in in- 
surance as an association when we 
have not really organized ourselves? As 
we are again met in annual convention 
our thoughts turn to one question which 
is one of our aims and ambitions in 
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this National association. That subject 
is the personnel of the agency force 
and its bearing on insurance generally. 
It cannot have escaped the attention 
of those who follow current events in 
insurance newspapers and otherwise that 
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much thought is being devoted to this 
important matter. 


Evils of Business Should 
Be Cured from Within 


Our association has always taken an 
uncompromising stand toward paternal- 
ism and toward the entry of govern- 
ment into any form of private enter- 
prise, including insurance. As part of 
our general theory in this respect, al- 
though recognizing the necessity of state 
supervision or regulation of insurance in 
the public interest, we believe that evils, 
difficulties, disagreements or doubts 
which are purely matters within the 
business should be settled from within 
and not from without. 

For years we hoped that the com- 
panies would see the wisdom of con- 
fining their agency appointments only 
to those who had knowledge of the 
business, insurance law, the contracts 
which they were soliciting or negoti- 
ating and the service they would be 
called on to render policyholders. 

Our hope has not been realized. If 
this problem could be solved without 
legislation, it would be for us a source 
of much happiness, notwithstanding the 
fact that the subject has made progress 
in a number of states. 


Each Business Must 
Put House in Order 


Now comes a proposal from the vice- 
president of the American Exchange 
Irving Trust Company. His applica- 
tion runs to insurance as well as to 
other American businesses. He says: 
“No industry can face competition from 


other industries unless its own house is 
in order, and unless it is producing 
and distributing as economically and as 
efficiently as possible and with the min- 
imum of internal friction. The sooner 
every trade association activity becomes 
integrated into the organized activity 
of the whole industry, the sooner it will 
be ready to fight constructively in the 
new competition.” 

Yet the big men in the fire business 
and the casualty and surety business 
have as yet made little, if any, attempt 
to “integrate their activities” to the end 
that a common stand may be taken 
and a common advance made by the 
whole insurance army. 


Agency Qualification 
Idea Gaining Ground 


There is much evidence to indicate 
that the idea of an agency qualifica- 
tion standard is gaining ground. The 
National Convention of Insurance Com- 
missioners now has a committee at work 
entrusted with the task of devising a 
plan to arrive at a uniform agency li- 
cense system. Preliminary report of 
this work was made last month at the 
commissioners’ annual convention at 
Cincinnati, with distinct progress noted. 

In Alabama the qualification law was 
passed this spring. In Connecticut the 
qualification law was revised at the 
last !egislative session. In Florida the 
state association, after a vigorous cam- 
paign and with the splendid coopera- 
tion of the insurance department, has 
written upon the statute books a meas- 
ure that will be of untold benefit in 


For more than seventy-eight years 

the honor and integrity of the 
Springfield Fire & Marine Insurance 
Company has guaranteed the stability 
of its policies. 


The ‘‘Springfield’’ has always been a 
valuable asset to its agents. 


Springfield Fire & Marine Ins. 
Springfield, Mass. 
GEORGE G. BULKLEY, President 


producing a qualified 
force there. 

In Kansas insurance is in a position 
to function smoothly and efficiently 
under a new insurance code providing, 


among other things, a standard agency 


more agency 


— 





CLIFF C. JONES, Kansas City, Mo. 


Past President 


qualification and resident agency law. 
In Massachusetts the commissioner 
has issued a drastic ruling requiring an 
applicant for an agency license to pass a 
satisfactory written examination that 
will test his competence. In Michigan 


Co. 
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The Street Address Is Different 
But The Sentiments Are Unchanged 





At your Convention last year I renewed my assurance of confidence in your Association and emphasized my desire to 


cooperate. 


This year, the only difference is that, as head of a multiple line Company, I can do more things for a greater number of good agents. 
Here are excerpts from just a few of the hundreds of letters recently written by our Agents, telling us what they think of 
our service to them. The letters run from a half page to three pages in length, but we quote only a few words from each. 
For obvious reasons, we have not given names and addresses, but the originals of the letters are on file at our Office, and 
open to the inspection of anyone who has a legitimate reason for seeing them. 
So far in 1927, 729 new Agents have joined our family. Maybe you would find it pleasant and profitable to be with us too, 
Lut whoever you represent, I hope the year to come will be filled with happiness and prosperity for each of you and bring 
greater prestige than ever to the National Association. 


(1) Your administrative staff cannot be ex- 
celled, for you have genuine business men who 
embody admirable personal contact. 


(2) Thoroughly satisfied. Greatly admire 
your sales initiative and rea] service to Agents. 


(3) Have been dealing with Bonding Com- 
panies for ten years, and find it relief to deal 
with one which renders “personal touch” 
service. 


(4) The Agent would have to be blind in- 
deed if he did not sense feeling of service and 
enthusiasm existing in the very letters of the 
Company. 


(5) As one of your enthusiastic Agents, I 
want to tell you how well satisfied we are with 
your Company. 


(6) Have been satisfied and happy with ser- 
vice and co-operation rendered at all times by 
your organization. 


(7) I always feel sure, in soliciting busi- 
ness, that whatever your Company promises 
to do will be done both in the lettet. and in 
the spirit. 


(8) Company has made great advancement 
in service given to Agents. 


(9) More than pleased with wonderful co- 
operation given our Agency. 
(10) You have satisfied us in every line. 


(11) We very much appreciate your 
assistance. 


(12) All business placed with you has been 
handled most satisfactorily. 


(13) Your service is all we could ask. 


(14) Glad to inform you of my satisfaction 
with everything. 


(15) Home Office has done everything pos- 
sible to co-operate with the field. 


(16) Much pleased and satisfied with the 
service received from your Company and its 
Officers. 


(17) Congratulate you upon the splendid per- 
sonnel with which you are surrounded. 


(18) Completely satisfied with the service 
accorded us. 


(19) Pleasure to deal with a Company which 
has Agents’ interests first in mind. Nothing 
but praise to give you. 





_(20) Am convinced no other Company can 
give so great satisfaction along the lines of 
service. 


(21) Company has entirely satisfied me and 
my clients to fullest extent. 


(22) Appreciate prompt service and courte- 
ous treatment we received from your Company. 


(23) Service given to us is satisfactory. 


(24) Can honestly say we have heen per- 
fectly satisfied with all our dealings with your 
Company and have greatest confidence in you. 


(25) Well pleased with the service you 
render. 


(26) Very well pleased with our connection. 
and the service received has been very good. 


(27) You have pleased us, and we feel per- 
fectly at home with your Company. 


(28) Company just what I wish it to be. 


(29) More than satisfied with the service I 
have received. + 


(30) Very much satisfied with conduct and 
personnel of the Company. 


(31) We like the Company very much. The 
spirit of co-operation is fine. 


(32) Have received excellent service from 
the Company since we started to represent 
them. 


(33) Service of the Company has been en- 
tirely satisfactory, and your Underwriters 
capable and of good understanding. 


(34) Very well satisfied. 


(35) Most’ satisfied and appreciative of 
many courtesies extended 


(36) Your service prompt and satisfactory. 
(37) Your service is all I could ask. 


(38) You have satisfied us in every re- 
spect. Well pleased with your service. 


(39) Very well pleased with the Company 
and its personnel. 


(40) Perfectly satisfied with the service 
given me. 


(41) My dealings with the Company have 
been very satisfactory. 








Spencer Welton. 


(42) We are indeed pleased with your 
service. 


(43) I have never received co-operation 
like I have received from your Company. 


(44) Very much satished with your 
Company. 


(45) Very much pleased with my 
connection. 


(46) Certainly have enjoyed our connec- 
tion with your Company. 


(47) You have been prompt and efficient 
in handling our requirements. 


(48) Am delighted with the service. It's 
a pleasure to represent you. 


(49) I am satisfied and proud to repre- 
sent the Company. 


(50) Your work and service for my Office 
has been very satisfactory. 


(51) I am very decidedly pleased with 
your spirit of co-operation and with the 
prompt and efficient attention given all 
matters. 


(52) Am both satisfied and contented. A 
pleasure to continue to represent the 
Company. 


(53) Appreciate prompt and efficient ser- 
vice rendered us. 


(54) We have received the utmost co-op- 
eration from your Company. 


(55) Have found the service prompt and 
efficient, and, in consequence, have a lot 
of satisfied clients. 


(56) Our Assureds are getting the service 
they are paying for, and relations with your 
Office have been very cordial in all respects. 


(57) Co-operation has been excellent, and 
the connection very satisfactory. 


(58) All transactions have been pleasant 
and satisfactory. 


(59) Company most highly satisfactory. 


(60) My relation with your Company 
most satisfactory. 


(61) Have had numerous offers to make 
other connections, but have consistently de- 
clined, because of our pleasant relations 
with you, 


New York Indemnity Company 


WM. B. JOYCE, Chairman 


New England Department 
Insurance Exchange 
Boston, Massachusetts 


115 Broadway, New York City 


Pacific Department 
Corporation Building ¢ 
Los Angeles, California 


SPENCER WELTON, President 


Western Department 
Adams Franklin Building 
Chicago, Illinois 
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the commissioner has just issued a 
warning of his plan to clean up agency 
conditions in his state by eliminating 
the unqualified and the unfit from the 
ranks. In New Hampshire the com- 
missioner is freeing the agency ranks 
of all those who are unqualified, and 
particularly those men connected with 
financial institutions who are in a po- 
sition to influence premiums by the co- 
ercive power of credit. 


Pennsylvania Commissioner 
Issues Forceful Pronouncement 


In Pennsylvania on the first of Sep- 
| tember the commissioner issued the 
most forward-looking and forceful pro- 
nouncement of the question that has 
ever come to my attention. Among 
| other things he rules that no agent's 
| license will hereafter be issued in that 
| state except to one who is familiar with 
| the insurance law and the character of 
| the insurance contract, of good business 
| reputation and not a cashier, officer or 
| employee of a state or Federal bank. 





the agent, the responsibility all resting 
upon the companies. 


Splendid Isolation — 

Strongly Emphasized 

Our unfortunate position was that the 
National association was a stranger in 
their midst and our appearance at the 
eleventh hour was not a sufficient in- 
ducement to overturn the work of its 
committee. The splendid isolation of 
the fire and casualty insurance com- 
panies was never more readily discern- 
able than when the life insurance pro- 
tagonists were striking down 15 years of 
earnest work for a better agency stan. 
dard. The Bar Association accepted the 
work of its committee and it now re- 
mains for us to point out to the In- 
surance Commissioners’ Convention and 
the state legislatures the unfairness of 
any insurance code which ignores the 
vital elements of the American agency 
system. 

We agents must be aroused to our 
duty and our responsibility in this test- 


ing time. That is, above all, to estab- 
lish and bring about universal apprecia- 
tion and recognition of the place the 
agent occupies in insurance. The un- 
dertaking is a joint one to be carried 
on through united agency effort. 


Worth of Agent Can 


Mat In Tennessee there is a new qualifi- 
g cation measure designed to protect the 
es | public from the operation of incom- 
ae | petent agents. Other states are moving 
eM | in the same direction and corrective 
4 | influences are steadily gaining ground. 
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| Bar Association Code 
Ignores Agency Qualification 


With all this evidence before us, it 
| was somewhat startling last December 
when the chairman of the committee 
on insurance law of the American Bar 
Association issued proof sheets of the 
draft of an insurance code to be ap- 
proved by the Bar Association, in which 
an agency qualification law was not even 
hinted at. This draft contained also no 
provision for licensing agents by the 
department of insurance. 

This matter appeared to us as so im- 
portant that we presented to the Ameri- 
| can Bar Association our protest against 
the exclusion of these provisions in a 
suggested insurance code. It would 
seem that the section providing for is- 
suance of a certificate of authority by 
the company to an agent was drawn 
solely on the common law theory of 
principal and agent, viewing the agent 
as the servant and employe of the 
company subject to its direction, for 
which reason there could be no inde- 
pendent responsibility on the part of 


LBERT R. MENARD, Macon, 
A president of the Georgia associa- 
tion, was the leader of the dis- 
cussion under the title “The Work of 
Specials in Helping the Local Agent 
Develop His Business.” His remarks 
were in part as follow: 

“In presenting any subject of a con- 
structive nature it is customary for the 
positive angles to predominate practi- 
cally to the exclusion of any negative 
thoughts. With this particular subject, 
however, there is a negative angle that 
in my opinion is of importance. Don’t 
use company special agents in personal 
solicitation. It is commendable that 
companies are willing that their rep- 
resentatives come into your town and 
solicit either alone or with you. You 
will probably get commissions which 
you would not otherwise secure. But, 
when you do you have undermined 
your ownership of your expirations, and 
—— ownership of expirations is one 
ot our cardinal principles. 

“But don’t get the idea that special 
agents are useless to an agent. The 
agency which is visited at frequent in- 
tervals by competent company repre- 
sentatives is fortunate. Use them in 
the proper way. The work of the spe- 
cials in helping a local agent develop 
his business is largely educational. They 
can assist you in planning intensive 
campaigns for particular lines of cover- 
age. Company publicity departments 
can help, too, when the mails are to 











Now Be Determined 


The National association is now pre- 
pared to offer the means of fixing the 
actual worth and value of the agent and 
his services both in the mind of insur. 
ance and the public. It is in the form 
of a carefully laid campaign of publicity 
and insurance education to establish 
confidence in the members of the Na- 
tional association and at the same time 
render a fine service of salesmanship, 
public relations and education to insur- 
ance and ourselves. 

We now offer our members, therefore, 
a carefully planned and prepared out- 
line of group local newspaper publicity 
which is inseparably coupled with the 
appeal made by the cooperative work 
of the National association, your trade 
association. We believe confidently, as 
do all those who have studied the plan, 
that it will be a powerful, if not the 
dominant factor in meeting the new 
competition and bringing to the par- 
ticipating agents good will of material 
value, and good business of lasting re- 
turn. 


Discussion of Special 
Agents’ Function Meaty 


be used. But their plans are more or 
less nationalized. The special agents 
can localize them for you and make 
valuable suggestions drawn from the ex- 
perience of other of their agents in lo- 
calities of like size and general char- 
acter. 

“If you are an agent in the average 
size town you will not ordinarily be 
able to departmentalize your agency. 
You must, then, be familiar with all lines 
and will not have time to absolutely 
master other than a few leading lines. 
To you the company representatives can 
be of value in properly handling and 
developing the lines you term side-lines 
but which to them are main lines. Your 
company specials can be useful to you 
in developing your business. Use them 
but use them in the right way.” 


Pan-American Life’s Band 


The Pan-American Life Band arrived 
at 9 o’clock the first convention day and 
was conspicuous throughout the entire 
convention. The Pan-American Life is 
one of the large life companies of the 
south and its band participates in many 
occasions. The company employs 4 
band-master who gives attention to the 
training of the players. 


Assistant Secretary J. G. Yost of the 
Fidelity & Deposit and Fred L. Nesbit 
of Atlanta, executive special agent, were 
present. 
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CHARACTER <- + 


CHARACTER is the rich red blood of powerful purpose that 
courses through any commercial plan beneficial to mankind. It 
is the absolute fidelity to little things, coupled with a firm grip 
on high ideals. 


CHARACTER is the measure-of an organization’s moral worth 
and withstands the acid test of time. 


CHARACTER is the cornerstone upon which the founders of the 
Louisville Board of Fire Underwriters built their organization in 
1854, and its present outstanding success may be attributed to 
the strength of character by which the organization through the 
loyality and diligence of its members perform real constructive 
service to the insuring public. 


CHARACTER—the binding element by which the membership of 
this organization is cemented together, makes itself evident, 
beyond the gates of the city of Louisville and is ever ready with 
out stretched hands to serve non-resident agents, and eagerly 
anticipates the opportunity to demonstrate its collaboration with 
the State and National Association of Insurance Agents. 





Avery; Samuel! L., & Co. 
Badger, Robert L. 
Bailey-Stuart-Wolff Agency 
Barbee & Casticman 
Barret, Robinson & Dickey 
Bayly, J. W. E., & Co. 
Bloom & Herrmann 

Breuer & Co. 

Brown & Martin 

Burkley & Tierney 
Carpenter & Burba 
Chapman Insurance Agency 
Cronan, C. J., Jr. 

Danforth & Co. 

Davis, H. V., & Co. 
Dugan, Humphreys & Co. 
Gaunt & Harris 

Gibson, Winer & Co. 


Greer, C. D., & Co. 
Harris, Desha H. 

Hawes, Robert L., & Co. 
Hummel & Meyer 

Hunter & Hellman 

Lang, Chas. A., Agency 
Lang, Henry H., & Co. 
Liberty Fire Insurance Co. 
Macpherson & Co. 

Mann Insurance Agency 
Miller, Edw. J., & Co. 
Miliken, Plamp & Co. 
Moelimann & Hennessy 
Nelligan, J. J., & Co. 
Noe, A. L. 

Nuetzel, Carl A., Ins. Agency 
Pirtle, Weaver & Menefee 
Pogue & Co. 


Reager, Allen M., & Co. 
Reisert Insurance Agency 
Reutlinger & Co. 
Robinson, Wilson & Long 
Sharp Insurance Agency 
Shelley & Co. 

Showalter Insurance Agency 
Slaughter, J. B., & Co. 
Stone & Gnau 

Sweeney & Co. 

Tachau, E. S., & Sons 
Timberiake & Trueheart 
Tippett & Walker 

Todd, J. M., & Co. 
Vaughn & Co. 

Viglini & Langan 
Williams, Richard R. 
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Agents Urged to Cooperative Effort 


BY W. EUGENE HARRINGTON 


Chairman Executive Committee, National Association 


committee in December, 1926, con- 
sideration was given to the posi- 
tion of the National association through 
its previously declared set of principles, 
and the adoption in convention of the 
Milwaukee declaration. It ws felt that 


A T the first meeting of the executive 





JAMES L. CASE 
Norwich, Conn, 


sufficient time had elapsed and that ev- 
ery effort had been exhausted to adjust 
such differences as had existed between 
our association and companies which 
had been declared in violation, and that 
a definite policy, should then be adopted, 
either of enforcement or frank with- 


Dec. 31 
1916 
1921 

1925 

1926 
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THE INSURANCE COMPANY of the STATE OF PENNSYLVANIA 


drawal from our previously declared po- 
sition. 

During the several years that inter- 
vened since the date of the Milwaukee 
declaration, it was charged that the 
agents were unwilling to reward those 
who had stood loyally by National as- 
sociation principles. The delay in en- 
forcing the Milwaukee declaration was 
given as evidence of the insincerity of 
our resolutions. Your officers of that 
period were exhausting every effort to 
avoid a breach, hoping the organized 
agents could work in cooperation with 
all companies and devote their joint ef- 
forts to the good of the business. 


Many Violations of 
Principles Met With 


They had left no stone unturned and 
had not only met with a determined at- 
titude of unwillingness to subscribe to 
our principles, but continued and fla- 
grant violations thereof. The hour had 
struck. It was to be determined 
whether our membership was to con- 
tinue the support of those companies 
whose policies were tearing down the 
foundation of our business. 

The judgment of the committee was 
unanimous. Any other action would 
have sounded the doom of the strength 
of the National association. In accord- 
ance with our determination to qualify 
our membership, the various state asso- 
ciations were requested to reconcile 
their membership with their principles. 
Progress along this line has already been 
made. The results have proved the wis- 
dom of this decision. 

The question of increasing our mem- 


PHILADELPHIA, 


Assets 
$4,658,595.39 
5,038,142.66 
5,861,591.79 
6,389,177.18 





Acquire THE OLD “STATE OF PENN.” 


bership through steady and continuous 
effort has been given careful considera- 
tion. As a result, a five-year program 
has been developed, looking toward a 
10 percent annual increase. For this 
purpose, state membership committees 
are being appointed and definite plans 
developed toward further promoting or- 
ganization of local boards. These state 
membership committees will be a part 
of the National membership committee 
and will work in complete coordination 
and cooperation with the National asso- 
ciation. To promote membership, a co- 
operative advertising plan has been 
evolved—one which will stamp an agent 
in his community with the prestige that 
follows membership in national trade as- 
sociations. 

Membership is to be made more valu- 
able through practical benefits gained 
by the work of the better business meth- 
ods committee, looking toward efficiency 
in agency management. 


Agents Urged to 
Combat Automobile Clubs 


Although the automobile has been a 
medium for a large increase in prem- 
iums, there has followed in its wake 
problems of a most serious nature. We 
have seen in southern California, Chi- 
cago, Detroit and Missouri, millions of 
premiums being written through auto- 
mobile clubs. Throughout the country 
premiums which we feel belong to the 
insurance agent are being written by 
automobile finance companies. 

It is imperative that state associations 
give heed to the necessity of organiz- 
ing a sufficiently large and representa- 


PENNSYLVANIA 


Reserve 
$2,628,030.61 
2,827,010.19 
2,396,698.03 
2,590,488.87 


$ 402,353.66 


1,724,993.99 
2,092,414.28 





tive membership to combat the efforts 
of automobile clubs. This can be done 
only through organization, as the effort 
of — individual agent will avail noth. 


We feel that our companies should 
discontinue the practice of licensing 





SMITH 
Mich, 


CLYDE B. 
Lansing, 


automobile finance companies. We be- 


lieve finance companies should be pro- 
vided with the single-interest policy and 
that insurance companies should con- 
fine their writings for them to the sin- 
gle-interest policy. 

Under the general head of automo 
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at work once more. But as | look back on the 





7 E lames New Orleans Convention o’er, I’m home and hard | 


a: treat, there are, some things | should repeat. I'll make | 
_ ae a little resume about the things I had to say. Now, 
| ae first'there was that thing called Strength. It’s ’bout as | 
“aa broad as is its length for using as a sales idea. It takes | 
haa away all thought of fear. It makes a client feel sure | 
the a financially he is secure. But Reputation plays a part. | 
automo Without it, you are like a cart without a horse. Your 


clients know, the things you reap are what you sow. 
The way you’ve handled losses past, the public knows 
until the last. So both your Strength and what you do, 
count much in building sales for you. But sales have 
one more crying need, it’s Service—not the word, the 
deed. Strength—Reputation—Service, these are factors 
that are bound to please. They help to make your 
clients stay; keep competition far away. But you must 
get as well as give these three essentials, or you'll live a 
hard and toilsome sort of life. I’ve taken all that kind of 
strife out of my agency long past. I’m with The Home 
from first to last. And they’re with me. Their Strength 
plus mine — their Reputation aids me fine. And then 
their Service unto me helps build a service agency that 
clients know and talk about, and helps remove their 
lingering doubt. And so, although I’ve learned a lot at 
the convention, just you jot these selling factors in your 
book, and now and then give them a look. 
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HERE is a pile of premiuin 

income for agents and 
brokers in casualty insur- 
ance 


Which is reason enough why 
you should write it/ 


With a strong aggressive company 
having a complete line of casualty 
coverages —a prompt and liberal 
adjustment service and an unim- 
peachable reputation for strength 
and straightforwardness, the pile is 
even larger. 


Which is reason enough for 

representing the Georgia 

Casualty— 

The Georgia Casualty writing the fol- 
lowing lines of casualty insurance— 


Automobile Liability Workmen's Compen- 


Property and Collision sation 
Damage Public Liability— 
Plate Glass All Lines 


Elevator Liability 
Teams Liability 
Owners Protective 
Contractors Protective 
Merchants Protective 
Manufacturers 
Protective 
Bottlers Protective 


Physicians Liability 
Dentists Liability 
Druggists Liability 
Employers Liability 
Theatre Liability 
Residence Burglary 
Safe Burglary 
Workmen’s Collective 
is entered in 39 states. Agents are 
wanted. Why not write for the particu- 
lars regarding agency representation in 
your community? 


Central Department 


W. W. HEISE, Manager 
721 Insurance Exchange 
CHICAGO 


eorgia 


W.E. SMALL, President 





Casualty Company 


Atlanta, Georgia 
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bile insurance may also be mentioned 
compulsory automobile liability pro- 
posals, which have been defeated in all 
states except Massachusetts. In every 
case the defeat has been brought about 
almost solely through the efforts of or- 
ganized agents. We recognize that this 
problem could largely be answered by 
the insuring of more automobiles. In 
order that the whole question of auto- 
mobile insurance, with its various rami- 
fications, may be energetically handled, 
committees are now being set up in 
each state through the state associa- 
tions, whose purpose will be to deal with 
this entire problem. 

Considerable misunderstanding has re- 
sulted in the past in the interpretation 
of that part of the conference agree- 
ment dealing with not-taken policies. 
Your committee determined that this 
agreement should be interpreted as 
meaning that policies not returned on or 
prior to the 15th day of the month fol- 
lowing their effective date should bear 
an earned premium from the effective 
date. This was the original intent of 
the conference agreement, though the 
ambiguous language left it subject to 
misinterpretation. Our interpretation 


has been communicated to the National 
Board, and all rating bodies undoubtedly 
will be placed on a uniform basis in this 
regard. 


Association Is Only 
Voice Agent Has 


The National association is the only 
voice the agent has to represent him, 
The strength and influence of the asso- 
ciation are unquestionable. It has gained 
this position of eminence by virtue of 
its always tolerant, conservative and co. 
operative atttitude on all matters with 
which it deals. It can continue to grow 
in strength only by the continuance of 
such a policy. 

Many other questions besides those 
discussed herein came before your exec. 
utive committee, but the choice made in 
this report of business dispatched is de. 
signed to give you an idea not so much 
of the time and effort expended by the 
committee in handling your affairs as, 
first, of how important are the ques- 
tions that come to us for decision, and 
second, how necessary for your own in- 
terests and those of the business of in- 
surance is agency organization. 


Casualty Lines Should Be 


Lifted from 


HAT the casualty lines of insurance 
T should not be considered “side-lines” 

was the thesis presented by Ben 
L. Agler, Youngstown, O., member of 
the national executive committee, in 
opening the discussion on “Development 
of Casualty Business.” He said: 

“It has been said that a modern in- 
surance agency is a ‘department store 
of insurance’. Embraced in the list of 
casualty coverages are 42 different lines, 
illustrating in a graphic way the truth 
of this statement. 


Casualty Coverages 
No Longer Side-Lines 


“The time has come when agents 
should cease to consider casualty cov- 
erages as ‘side-lines.’ The total prem- 
iums of companies writing this class now 
exceed the total premiums of fire com- 
panies by a small margin. There are 
many who believe the casualty com- 
panies will continue their gains over 
the fire group for years to come. This 
illustrates the relative importance of the 
casualty business as compared with the 
lines written by fire companies. The 
agent who fails to keep pace with the 
times and expend energy in develop- 
ing casualty lines at least equal to that 
expended on other classes will soon be 
eliminated from the business or become 
a nonentity. 

“Casualty insurance, particularly pub- 


BEN L. AGLER 
Youngstown, 0. 


‘Side-Line’’ Bog 


lic liability, probably requires a more 
thorough general knowledge of contracts 
than any other branch of the business 
except surety. 

“The agent who is desirous of expend- 
ing on this branch of the business the 
energy which it deserves should, I be- 
lieve, prepare himself along the follow- 
ing lines: Make a thorough study and 
acquire a broad knowledge of the con- 
tracts issued by the companies, and their 
application; keep his rate book up to 
date; know the rules and rates or be 
able to find them readily and understand 
them; study the liability exposure of 
every kind of property and every kind 
of activity existing in his territory and 
be able to fit a contract to every risk: 
study accident prevention and be able 
to advise clients how to reduce risks 
and save money by preventing accidents 
and reducing premiums. 

“With this equipment and a reason- 
able amount of energy expended, any 
agent can materially increase his income 
in any territory on public liability, pro- 
perty damage, workmen’s compensation 
and employer’s liability. 

“Other casualty lines are not as tech- 
nical in their application and the hazards 
are more readily recognized. A vast 
library of rule books and rate manuals 
is, however, needed and should be suff- 
ciently understood to be able to quote 
quickly and correctly on any kind of 
a policy required.” 





EARL E, FISK, Green Bay, Wis. 
Chairman Public Relations Committee 
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From the Very Beginning... 


One of the first principles recognized by the A TNA INSURANCE 
COMPANY was the essential fact that real growth could be 
attained only through widespread representation by agents 
empowered to transact business as authorized representatives 
of the Company. It was a revolutionary idea to the men of that 
day . . . but it was the real foundation of the company-agent 
relationships of the present. Through all the developments of 
the American Agency System, the AETNA has held steadfastly to 
its belief in the justice and fairness of ‘‘ Equality of Opportunity 
for All’’ with constant realization that working with the agent 
in every sense is the only sound basis for continued success. 


President 


AETNA INSURANCE 


[FIRE] 


COMPANY 








in THE WORLD” 





“To Every Man According To His Need” 


The relationships between WORLD agents and the Company have 
a certain element of enthusiasm which has its origin, we believe, in 
the fact that we honestly make every effort to give each agent the 
individual help and support that fits his particular case. Such a 
course means far closer contact and a much deeper human under- 
standing than is possible under any less comprehensive 
basis of co-operation. 


President 


The World Fire and Marine Insurance Company 








“Bred In The Bone”’ 


It was inevitable that the CENTURY 
should partake of the nature of its parent 
company. Yet in its resemblance to its 
forebear, it has maintained an individual 
personality which is recognized by a 
fast-growing army of agents as an ideal 
combination of vigorous, aggressive 
youth and seasoned maturity. 





Writing: Automobile, Burglary 
and Theft, Health, Accident 
Liability, Bonds, Compensation 


THE CENTURY 
INDEMNITY COMPANY Pree 





With Only One 
Purpose: 
Helpfulness 


From big city agencies, and from 
small-town agencies ... from 
Maine, South Dakota, Texas... 
all over the country come requests 
to the Insurance Information 
Bureau for diversified information 
and assistance. 
It may be that an agent is to make 
a speech on the subject of insurance 
before a local Rotary Club; or it 
may be a request for a year-old 
magazine article on Use and Occu- 
pancy; perhaps a high school boy 
has to write a thesis on the place 
of insurance in national economics 
. . technical questions, questions 
on management, on advertising, 
on window displays. Questions 
that are amazing in their broad 
range—every mail brings them into 
the Bureau. 


This service for the betterment of 
insurance of all kinds, to help 
agents write more and better busi- 
ness, and to help the public toward 
a deeper understanding of insur- 
ance as an institution ... this 
service, free to all, is maintained by 
the AEtna Insurance Company, The 
World Fire and Marine Insurance 
Company, and The Century Indem- 
nity Company. 


You are invited to make use of the 
facilities of the Insurance 
Information Bureau. 


INSURANCE INFORMATION 
BUREAU 


670 MAIN STREET, HARTFORD, CONN. 
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Planning 


N Tuesday the officers and execu- 
O tive committee met with the state 

officers and outlined the five-year- 
development plan that will be put into 
effect at once. This will necessitate an 
outlay of upwards of $500,000 during 
the five-year period. It will necessitate 
putting on two extra field men. The 
plan gives a definite line of procedure 





J. A. GIBERSON 
Alton, Il. 


for the next five years. This campaign 
was explained by J. A. Giberson of 
Alton, Ill., chairman of the finance com- 


mittee. The statement given out is as 
follows: 
The universally favorable response 


accorded the five-year-development cam- 
paign of the National Association of 
Insurance Agents, both by the mem- 


== 








bers and others connected with and in- 
terested in the advancement of insurance, 
has been more than gratifying because 
it is an indication that our efforts are 
to be whole-heartedly supported. It 
means that what we purpose doing will 
have the sympathy and active assist- 
ance of those influences so necessary to 
achieve success. 

The plan is not solely a membership 
drive, to increase the force of our efforts 
and to carry to all non-members the 
benefits of the constructive work we 
are now doing in the interests of agency 
efficiency and business building. It is, 
of course, true that an increase in mem- 
bership is desired and to the accom- 
plishment of that end we shall devote 
every available method and means. 


Plan for Five-Year 
Campaign Outlined 


In the past we have commonly 
planned our association work and ac- 
tivities with only the next fiscal year 
in mind with succeeding years more 
in the background. But now, beginning 
with the present fiscal year, our plans 
cover a five-year period of the best con- 
tribution of which the National asso- 
ciation shall be capable to the business 
of insurance, the American agency sys- 
tem and the public whom both serve. 
In the face of even this general state- 
ment, it is at once apparent that the 
membership campaign is but a part of 
the entire scheme, though a most im- 
portant one. 

Our efforts to conserve the American 
agency system against branch office 
developments, to curb automobile club 
interference, to build automobile busi- 
ness for the members, to improve 
agency efficiency and justify the agent’s 


for Five-Year Development 


place in the business, to bring about 
better business methods and to assist 
them with a plan of joint economic pub- 
licity, will alone attract many eligible 
non-members to our ranks. It will be 
necessary for them to affiliate and con- 
tribute to the organization from which 
they have in the past profited so much 
and to which they have contributed so 
little. 


Local Boards Will Play 
More Prominent Part 


Local boards will play an important 
part in this development activity, for 
they will be expected to enroll in the 
state and National associations all the 
eligible members in their communities. 
A number of agents have written to the 
National association expressing the sen- 
timent conveyed in these words: “We're 
rarin’ to go; tell us what you want done 
and then give us the word.” That is the 
spirit we want and the spirit what will 
insure the success of our entire plan. 

At present the formation of a nation- 
wide membership committee is contem- 
plated, including a member from each 
state to act as the leader or chairman 
there who will enlist for a five-year 
service period. He will be selected 
because he has the spirit described, be- 
cause he will give everything that is in 
him to make his end a success, and will 
follow all requests through to comple- 
tion. He may be the state president 
or secretary or a member not of the 
official staff of the state association, but, 
in all cases, the best man that can be 
found to fill the bill. 

Especially will he be expected to de- 
velop local boards, whether they now 
exist or not, in all cities having a pop- 
ulation of 5,000 or more. We do not 


—= 


mean that no board is to be organized 
in a city of smaller population if one 
can be formed. But certainly every 
city of size should, without question, 
have a local agents’ organization. Where 
towns are too small, a number of them 
should combine to form a county assgo- 














ALFRED R. MENARD, Macon, Ga, 
President Georgia Association 


ciation, so that only in remote rural 
sections should it be possible to find 
local boards lacking. 

To the state leader will also be en- 
trusted the job of seeing that local 
boards are kept active; for a dormant, 
sluggish board is little better than no 
board. There are many ways of keep- 
ing interest among board members 











At Last 





The Answers 
Are All in 
One Book 


How much insurance have I 
(or We) written in one 
Month, Day or Year? 





} How much insurance have I 
| (or We) placed and with 
what companies? 


How many customers have I 
and when did they last take 
insurance— How much do 
they owe or have they paid? 


How much money have I re- 
ceived today—this month or 


last year? today. 


How much money have I 
paid out? 














] ACCURATE LOOSE LEAF CO. 
] 8 NASSAU STREET 

j NEW YORK CITY 
| 


DEES. cdcdsdccdcccnnstcwencesess 


A COMPLETE INSURANCE 
BOOKKEEPING SYSTEM 


Answers All Questions | 


~\ at a moment’s glance !/ 


| 
Think of it—in one Book—all the in- | 
formation on your business — every | 
question answered—at | 
glance! 
you have always wanted at the amaz- | 
ingly low price of $15.70. 


No Bookkeeping Experience Necessary 


The UTILITY is the only labor-sav- | 
ing bookkeeping system yet devised | 
for insurance agents—Five records all | 
in one book—a complete bookkeeping | 
record of your business and no experi- | 
ence necessary. Write for full details | 

| 


ACCURATE LOOSELEAF COMPANY 
81 Nassau Street 


| 
Please send me complete information on the “UTILITY.” I | 
| 


OE Uidvaceraeneevienigeien<bckaeeuuseseeesin . 


CHRY  cccccccccccccccccccccccecesccccccccccceccccerescccssccscceccnese + eMMtOscccccccesccccevcs 
rene res taticrterne nose escent aie Satie ae tse 


> a () | 
COMPLETE | 
POST PAID | 


a moment’s 
Here is the Record system 


New York City 





TIME IS MONEY—This coupon 
Will tell you how to save it | 
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CASUALTY 


Capital 
Assets 





Commercial Casualty Insurance Co. 
NEWARK, NEW JERSEY 
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Strength—Service 


Business Written Year Total Assets 
i  ? ro iim acini asxtetaincatiatucdseaal $ 404,792.15 
OU ME, siedahavenveussaees 511,382.11 
Rs ree css walediduwdone les cag ein ty 628,702.95 
Se anne BE: cateteseunacaavaede 969,385.74 
SN oe sie nis ed dnitdm.o wake Ke EE ae ee 1,293,503.82 
RUUD 0c sns<0aseeswesosn ae eer 1,625,313.22 
C8 ere FR re ee ee 2,388,881.43 
pS” ee See ee 2,851,276.62 
| Ee rere ree MN <diavues ess ccenWinas 3,184,962.32 
I se: oo: idea's 6:khass hake ere” 3,579,070.78 
NG 556K ¢0xberrea ne a i ere 4,352,898.62 
| R eenr _. , Sere eee 5,110,025.67 
IRS sx'o0ican0ded%cetens aa cnunwtkoatsacine 6,391,838.96 
ere DEE wcckyancdaneusSines . 7,113,656.61 
eee EE wsnscabeceadieswe de 9,024,917.19 
| nn EE sbGsiaukeksaedeuaas 10,932,098.58 
RN, 6 oe oes ee ae PS SR es: 13,710,847.70 
,; ane and Regional Agencies are open in the following 
states: 
Illinois New Hampshire 
Indiana Ohio 
Kansas Pennsylvania 
Massachusetts Vermont 
Michigan Virginia 
Missouri Wisconsin 


SURETY 


7,960,847.70 
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“AMERICA FORE” 


TO OUR AGENTS: 
“America Fore” sends greetings to you. 


The loyalty of “America Fore” agents is proverbial. 
It is one of the greatest assets of our organization—an 
asset that we cherish and we are proud to possess. 


We recognize that your loyalty has been the source 
of our outstanding success, and that your hearty co- 
operation has placed “America Fore” in the front ranks 
of the fire insurance world. 





We are interested in furthering your success and 
helping you with your problems, giving you at all times 
the aid of our Official Staff and Field Force. 


Our trust is in the industry of American agents and 
the patriotism of the American people to keep Ameri- 
can insurance on the high plane where it stands today 
and where it has been raised by your able efforts. In 
turn we have always protected, and will continue to 
protect, every proper interest of the local agent, and 
again we endorse the “American Agency System.” 


Our officers join me in thanks for your splendid co- 
“AMERICA FORE” operation. 





Sincerely yours, 





Chairman of the Board 


AMERICANEAGLE FIDELITY-PHENIX 


Jhe CONTINENTAL FIRSTAMERICAN 
FIRE INSURANCE COMPANIES 
Eighty Maiden Lane, New York.NY. 


ERNEST STURM,Chairman of the Boards 
PAUL L.HAID,President 


NEW YORK CHICAGO SAN FRANCISCO 

















“AMERICA FORE" 


MONTREAL 











“AMERICA-.FORE 
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alive and some of these will be devel- preservation of the American agency additional lines. Only the agent who is . : 
Through system. As already indicated, many a member of the National association Legislative Report 


oped as the work progresses. 
the board a close working arrangement 
should be maintained with the local 
chamber of commerce in every city that 
has 5,000 or more people. In some 
cases it may be advisable to have the 
local board affiliate in a body with the 
chamber, but this is not necessary, pro- 
vided the agents have a strong com- 
mittee leading insurance and fire pre- 
vention activity in the chamber, so that 
the city’s participation in the Inter- 
Chamber Fire Waste Contest, conducted 
by the Chamber of Commerce of the 
United States, may be guided by those 
who are best able to make efficient and 
effective the effort to reduce fire losses 
and improve hazardous physical condi- 
tions. And it should not be forgotten 
that this cooperation with the Chamber 
of Commerce is an important element 
in the public relations of agents and 
insurance and a means of imparting 
education concerning the business to 
the public. 


Public Relations Committee 
Will Be Very Active 


Coordinated with this activity will be 
the work of the committee on public 
relations and education and its plan of 
operating through key men in every 
community—those who in every city are 
to watch the interests of insurance, 
ready with all necessary information 
to counteract any false impressions or 
misinformation that may go the rounds. 
Whatever the need, be it the explana- 
tion of an increase in rates, a new rule, 
a misleading newspaper story, the key 
man will be ready to present the truth. 
The local board will necessarily be his 
support and aid, and add force to his 
efforts. 

Our development campaign, while it 
will devote its attention to securing 
members, will also see the dropping of 
such members as we may have who 
are not in accord with the aims of our 
association and its principles for the 


undesirable members whose actions are 
contrary to our principles have been 
weeded out of our ranks. Yet the suc- 
cess of our development campaign re- 
quires that we be free of embarrassment 
caused by members who would act as 
an anchor or at least a drag on our 
ship of progress. 


Will Eliminate Members 
That Are Out of Step 


There is no reason why we should 
continue in membership such members 
as do not cooperate, for one of the great 
purposes of our general plan is to bring 
the individual member direct benefits 
that he would not otherwise be able to 
obtain. Unfortunately it is a fact that 
in only a few cases, when called upon, 
have agents been fortified with statis- 
tics of costs to justify their commis- 
sions and place in the business. The 
reason is that few agencies have a sys- 
tem of recording their business that 
is efficient enough to give the proper 
figures. Here we have the reason for 
the work of our better business com- 
mittee which will not only present a sys- 
tem for agency records that will be sim- 
ple, complete and efficient, but will also 
give to agents figures indicating the 
average of costs for insurance agencies, 
according to volume of premiums writ- 
ten. The system will be copyrighted 
for the use of our members only and 
will be available to no others. 


Joint Economic Plan 
for Greater Publicity 


Then there is the joint economic pub- 
licity program that has been covered 
so completely in the “American Agency 
Bulletin” and other insurance publica- 
tions. By it a group of local agents in 
a community will use the confidence re- 
posed in a trade association member to 
advertise jointly, in order to break down 
prejudice in the public mind against in- 
surance and to sell more insurance and 


may participate in this plan of publicity 
or use the copyrighted service provided. 
In but few cases is it possible for an 
agent to advertise independently, so 
that the nonmember who refuses to join 
our agency organization will generally 
find himself unable to advertise, ex- 
cept at an almost prohibitive cost. The 
fault will be his own since the mem- 
bership section of our development cam- 
paign will offer him every opportunity 
to participate. 


Appeal for Business 

Supposes Ability to Serve 

An appeal for business through pub- 
licity presupposes the ability to offer 
service in every possible line—to pro- 
vide complete cover. The National as- 
sociation is now offering the members 
assistance along educational and _ busi- 
ness development lines. It is constantly 
holding before them the ideal of com- 
plete service, to help them in attaining 
the ideal. But they must be members 
to enjoy all that service. 


Best Attainable Standards 
Will Be Aimed At 


This assistance to the individual mem- 
ber will apply to every branch of our 
association activity and will extend, in 
addition, to the local boards and state 
associations. In short, the campaign 
of development will mean the bringing 
up to the best attainable standard of 
efficiency of local boards and the state 
and National association. 

The success of the enterprise will to 
a very large degree depend on the mem- 
bers themselves. This is to be a joint 
forward movement entailing an engage- 
ment by all the forces all along the line. 
What better work can we do than to be 
about our own business, intently bent 
on its preservation and future develop- 
ment? We are now off to a running 
start and the interest already manifested 
is a splendid, healthful indication of 
ultimate success. 


Walker Taylor, Wilmington, N. C, 
chairman of the legislative committee, 
presented his report on Friday afternoon, 
warning against unwise dabbling in leg- 
islative matters by local agents and de- 
fining the functions of insurance com- 
missioners as the committee conceives 
them. He stressed these points thus: 

“We are strongly of the opinion that 
the insurance commissioners of the ya- 
rious states should be charged with, and 
confine their activities to that of 


in- 
surance commissioner, for which they 
are elected or appointed. Having this 


in mind, we appeared before the insur- 
ance committee of the North Carolina 
legislature at its recent session and rec- 
ommended that they eliminate super. 
vision of building and loan associations 
from that of insurance commissioner, or 
provide the insurance commissioner 
with sufficient increase in salary and 
expense money to handle this additional 
burden properly. 

“We have spent much time and 
thought on this work in the interest 
of the agents, insurance companies and 
the public, and from observation, when- 
ever agents advocate local legislation 
it is for the purpose of gaining some 
advantage that they do not need and 
should not have, and nine times out of 
10 would regret after a few years ever 
having been a party to the legislation, 
The time should come and come rap- 
idly when no legislation should be pro- 
posed in any of the state legislatures 
that has not first met the approval of 
the insurance commissioners, the Na- 
tional Board, and the National Associa- 
tion of Insurance Agents. The three of 
us represent the great public in all of 
our endeavors.” 


The National Underwriter Company 
and the Rough Notes Company had an 
extensive exhibition of insurance sup- 
plies on the same floor as the conventi on 
hall. The exhibit was in charge of R. S. 
Wubbolding, Mr. and Mrs. A. R. Aciz'lli 
and W. H. Heckrotte. 








49 WALL STREET 
NEW YORK 


ACTIVE NEW YORK BANK, 
TRUST COMPANY and INSURANCE 
STOCKS 







CURTIS & SANGER 


MEMBERS NEW YORK AND BOSTON STOCK EXCHANGES 
ESTABLISHED 1885 


33 CONGRESS STREET 
BOSTON 
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Cost Finding Is Important Problem 


BY W. EUGENE HARRINGTON 


Chairman Executive Committee, National Association 


mittee was to gather statistics on a 

nation-wide basis as to percentage 
of costs for agency operation. This was 
to accomplish a twofold purpose—to en- 
able our members to compare these av- 
erages with their own cost of opera- 
tion and thereby determine whether 
their business is being operated on as 
economical a basis as the average agency 
within its class, and if not, to determine 
wherein their cost is excessive; sec- 
ondly, to have these figures to justify the 
so-called “acquisition” expense at rate 
hearings or company conferences where 
the question of agency commission is 
involved. 

It was obviously necessary to segre- 
gate this information into agency classes 
as to volume of premium. Such sta- 
tistics as have been gathered are, there- 
fore, divided into several premium 
classes. 


Standard Cost Finding 
Methods Not Available 


A study of the best method of secur- 
ing these figures developed the fact that 
there had been no standard cost basis 
set up whereby items of cost were al- 
located to the same accounts in the va- 
rious agencies. It therefore became ne- 
cessary to set up a questionnaire which 
would bring out the information each 
agency should have available for proper 
knowledge of its business and to have 
this questionnaire used as a basis for fu- 
ture cost figures. 

The questionnaire was sent out to a 
selected list from whom we could rea- 
sonably expect figures that we could 
depend on. 

It was also felt that this would de- 
velop any necessity for changes before 
this form was adopted as a standard. 


Ta original purpose of this com- 


From the replies received your commit- 
tee is of the opinion that the informa- 
tion called for by the questionnaire 
meets all requirements and has pro- 
ceeded with this as a basis for its other 
work. 

The questionnaire developed the fact 
that even among the selected agencies 
the methods did not produce sufficient 
information for a complete analysis. 
Therefore the committee set itself the 
task of devising a standard accounting 
and agency system which not only 
would work for simplification and 
greater efficiency in agency methods but 
which, when used, would produce the 
same comparable figures as to results 
for future comparisons, 

A conference was held with the com- 
pany representatives from the National 
Board. National Association of Cas- 
ualty & Surety Underwriters and the 
Surety Association of America. Out of 
this conference there was developed the 
suggestion that this joint committee re- 
view such systems as were now being 
sold by various companies engaged in 
that business throughout the United 
States. At a later date this was done 
and several systems were presented in 
person by the representatives of those 
companies, and quite a few others were 
submitted by mail. 

These were all carefully and thor- 
oughly reviewed by the committee, but 
no one system was given the stamp of 
approval, practically all of them being 
with considerable merit, but not meet- 
ing the full approval of the committee 
for the reason that they either called 
for too much detail or were deficient in 


other respects. It was then determined 
that the committee should evolve a sim- 
ple workable set of forms which could 
be adapted either to the small or large 
agency, taking into consideration the 
fact that provision must be made for 
those agencies handling their accounts 
in longhand, typewriter or through the 
billing machine system. 

This resulted in some misunderstand- 
ing on the part of the system companies, 
who properly objected to the National 
association’s engaging in a business in 
competition with them. The executive 
committee of the National association 
then gave consideration to the best 
means of meeting this objection and still 
provide our membership with a stand- 
ard plan from which could be deduced 
truly comparable figures from agencies 
of all classes. It was determined that 
a set of forms should be devised by 
this committee. These forms could be 
used or sold by any company desiring 
to do so. Forms where desirable may 
be printed by local printers or pur- 
chased through such companies as carry 
them in stock. 


Diversity of Opinion 

Will Naturally Result 

It is obvious that a wide. diversity of 
opinion will prevail in regard to any 
plan of accounting. Your committee 


does not expect these forms to meet 
with unanimous approval, but we are 
of the opinion that their use by any 
agency will produce the desired results. 

Your committee does deem it impera- 
tive that we have available for the pur- 
poses first stated accurate figures as to 


agency cost. It is hoped that our 
members will so adjust their records as 
to make this information available. 

There are submitted the following 
forms, recommended by committee: 

An invoice form to accompany each 
policy. 

A billing unit which provides at one 
operation, either on billing machine or 
typewriter: (a) The customer’s account 
showing previous balance and all trans- 
actions for the month. (b) Collections 
suspense, the purpose of which is ex- 
plained under a separate heading. (c) 
Expiration record. (d) Customer’s 
ledger record. 

Standard combination cash book and 
journal providing for monthly postings 
of totals to general ledger. 

Monthly financial statement, showing 
division of quick and other assets or 
liabilities on cost record. 

Suggested account current forms pro- 
viding for all classes of business with 
space thereon for allocation of commis- 
sions for agents’ accounting purposes. 

System of following up collections 
daily. 

If it is the desire of the convention, 
your committee is agreeable to under- 
taking the task of preparing in pamph- 
let form facsimile copies of all forms 
with detailed explanation of their use 
and embracing therein such other fea- 
tures pertaining to this subject as may 
be developed. 

This may be disseminated to our mem- 
bership as a manual looking toward 
standardization of insurance agency ac- 
counting and management, and may be 
enlarged upon as various subjects are 
developed or amplified. Such a plan 
can be extended to cover agency ad- 
vertising, successful methods of solici- 
tation and other features of interest. 
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Sahl Widen by 
Union Indemnity 


One of the big features of the con- 
vention was the entertainment given 
and the service rendered by the Union 
Indemnity. In the lounge room of the 
Roosevelt hotel off the main lobby 
the company had put in an oak tree sig- 
nificant of its slogan “Sturdy as an 
Oak.” This room was decorated ap- 
propriately, being illuminated by day to 
represent sunlight and at night moon- 
light. This room attracted much at- 
tention owing to the artistic and pic- 
turesque effects. On the main floor 
was a coterie of home office Union In- 
demnity men with flaming red badges 
who acted as a reception committee and 
administered to the wants of everyone. 
In the lobby of the home office build- 
ing there were other men to direct visi- 
tors through the office. In a room at 
the Roosevelt was a battery of stenog- 
raphers in charge of Harry Englehart, 
secretary to Vice-president Henry M. 
Marshall. The free stenographic serv- 
ice was given to all at the convention. 


Special Service at the 
Eleventh Floor Suite 


Special headquarters were maintained 
by the company on the eleventh floor 
where all comers were looked after in 
truly hospitable style. Vice-president 
Mike M. Moss did yeoman’s service at 
the hotel in meeting the attendants and 
looking after their needs. He repre- 
sented the officers who at different times 
were present at the Roosevelt, the chiet 
ones being President W. Irving Moss, 
Second Vice-president Edward Kory, 
Vice-president H. M. Marshall, Super- 
intendent of Agents Frank E. Sprague. 
Cooperating with the Union Indemnity 
were its running mates, Northwestern 
Casualty & Surety, Union Title Guar- 
antee and La Salle Fire, all under the 
Moss management. Owing to the fact 
that the Moss brothers are practically 
the operating managers of the Roosevelt 
hotel, the insurance convention people 
were given special service. The Union 
Indemnity invited all the convention 
to a boat ride on the Mississippi river 
Thursday afternoon following adjourn- 
ment. The reception committee com- 
posed of home office people was in 
charge of Joe Meyers, of the Hartwig- 
Moss Insurance Agency, who was on 
hand day and night extending hospital- 
ity on every side. 


Reception 
Committee 


The following were associated with 
Mr. Meyers on the reception commit- 
tee: Alonzo Church, Louis T. Powers, 
A. T. Terry, C. F. Voss, R. L. Giraud, 
Frank Maitre, E. C. Carter, E. J. For- 
rest, W. J. Hesser, L. L. Abbott, L. J. 
Ravanack, E. A. Winson, J. I. Pitch- 
ford, E. M. Jewell, C. J. Fernandez, 
J. E. McCall, Wm. A. Cook, T. G. 
Richey, J. L. Keeppler, Hugh Chapman, 
A. L. Robinett, Paul Stuart, P. B. Hop- 
kins, Wm. Leftwich, Willard Smith, 
John B. Munson, E. A. Perrilloux, J. L. 
Satterfield, L. C. McGinn, August 
Shields, E. R. Weeks, S. J. Cisscio. | 


Convention Notes 
Hervey W. Laird of Lakeland, Fla., 


now in the local agency business, who 

was formerly assistant secretary of the 

National Association of Agents and edi- 

tor of the “American Agency Bulletin,” 

was a prominent man at the convention. 
* 


Norman Nelson of Oklahoma City, 
manager of the Bates Adjustment Com- 
pany, was mingling with the crowd. 

a = 


Texas showed up with an excellent 
delegation headed by Fred M. Burton 
of Galveston, president of the state as- 
sociation and R. G. Foreman of Fort 
Worth, the secretary. 


Willingness Will End in Larger 
Membership for Association 


HARLES K. FOOTE of Wichita, 
* secretary of the Kansas associa- 

tion, enlightened his listeners on 
the methods of increasing the member- 
ship of a state organization when he 
presented the subject, “A State Mem- 
bership Campaign.” Mr. Foote is one 
of the “Four Horsemen of Kansas,” a 
quartette that has been eminently suc- 
cessful in banding agents in his state 
into local boards and bringing them into 
the state organization. 

“Successful accomplishment of a 
membership campaign,” he said, “is sim- 
ple. But like everything worthwhile, it 
depends primarily on the willingness of 
a few far-seeing agents to give a little 
of their time in unselfish devotion to 
a cause that is vital to the future suc- 
cess of their business. 

“The campaign divides itself into four 
major activities. First, an itinerary must 
be carefully planned. Second, every 
means must be used to get the largest 
number of agents to attend a meeting 
in each town. Third, they must be told 
the complete story of the National as- 
sociation. Fourth, a local board must 
be organized on the spot. Details nec- 
essary for the application of each of 
these activities may vary. 

“We recently succeeded in a satis- 
factory campaign in Kansas. I can 
best illustrate by giving you a brief 
report of how we did it. 

“As soon as we were given the exact 
dates the National association field rep- 
resentative would be with us, our state 
president, secreary, membership com- 
mittee chairman and a few others held 
a meeting and decided on an itinerary. 

“A bulletin was sent out to the state 
membership explaining the campaign 
and showing the itinerary, the date and 
exact hour of meeting in each town 
and asking those who lived in towns 


Auto 


not on the route to be sure to attend 
the nearest meeting. We followed with 
personal letters to key men in each 
town explaining that we were depend- 
ing on them to get together all the 
agents in their town and surrounding 
territory to meet the visiting committee 
at the appointed time. 

“Our flying squadron traveled by 
automobile. As soon as we arrived in 
a town no time was wasted in getting 
the meeting started. 

“One of us would then introduce Mr. 
Doscher, the National association’s rep- 
resentative. He would unfold the story 
of the development of the National as- 
sociation. This enlightening informa- 
tion, coming from one who knew his 
subject well, usually found its mark and 
sank deep into the consciousness of 
each listener. 

“At the conclusion of this part of 
our program the other members of our 
party would explain briefly the neces- 
sity of their organizing a local board 
immediately. Only by this medium can 
the principles of the American agency 
system be properly upheld in a com- 
munity. 

“We would then put the proposition 
up to them—‘Let’s do it right now.’ 
In nearly every meeting there was in- 
stant response. The details of a tem- 
porary organization were quickly han- 
dled, and applications for state and Na- 
tional memberships signed, checks for 
dues collected and assurance given to 
the new board that the state secretary 
would promptly forward a model consti- 
tution and by-laws and would continue 
to cooperate in every way. 

“This procedure was followed in every 
town and its success can best be judged 
by the final results. Our state mem- 
bership was increased from 187 to 278 
one 35 new local boards were organ- 
ized. 





Insurance Matters Is Rapped 


“Automobile Club Interference in In- 
surance” was the title of discussion 
on club competition led by J. A. Gil- 
berson, Alton, III., former president of 
the Illinois association and now chair- 
man of the national finance committee. 

“Automobile clubs,” Mr. Gilberson 

said, “are a necessary unit of the vari- 
ous organizations that function in a 
community. If properly constituted, all 
other groups should withdraw from the 
activities covered by the club. No civic 
organization should engage in any activ- 
ity or business in competition with the 
citizens of the community. The club 
should do for its members the things 
that they cannot do for themselves, and 
for which there does not exist any com- 
mercial service. When there is a con- 
flict the club service should be through 
the commercial channels. 
_ “An automobile club should first be 
interested in making, maintaining and 
marking roads and streets. Laws—ev- 
erything relating to ownership and op- 
erating of automobiles. Service—emer- 
gency roadside service by established 
garages to be paid for by the club. This 
includes bond and legal service in con- 
nection with improper arrests. 

“Insurance is not a proper function 
of a club because there are in every 
city agencies to render insurance serv- 
ice. So a club engaging in the insur- 
ance business first of all enters a com- 
mercial activity in competition with the 
citizens of the community. This benevo- 
lent act of the club is started because 
the secretary-manager wishes to make 
more money for himself and sees in the 
insurance department a possible means 
of increasing his own salary. 

“The answer to insurance departments 


in automobile clubs is, never let them 
start. Organize your club so that the 
directors run it. One or more insur- 
ance men should be on the board. If 
the subject is brought up at the meet- 
ing, suggest that a garage be opened 
to sell gasoline, tires and accessories, 
and even suggest the agency of some 
make of automobile. Your members 
spend much more money for these 
things than for insurance. As soon as 
you start in other lines of activity you 
enroll the opposition of other directors 
because when you get into their lines 
of business they very easily see the folly 
of the insurance idea.” : 





Convention Notes 

John L. Mee, superintendent of agents 
of the National Surety; Spencer Welton, 
president of the New York Indemnity; 
Roy Tuchbreiter, superintendent of the 
Continental Casualty, and Philip Lee, as- 
sistant superintendent of agents of the 
United States Fidelity & Guaranty, were 
at the registration desk early Monday. 

* * * 

The America Fore companies were 
represented by Vice-President William 
Quaid and Secretary Grover of New 
York and Assistant Secretary J. F. 
Donica of the western department at 
Chicago. 

* * * 

The New York headquarters of the 
National Association of Insurance 
Agents was represented by Secretary 
W. H. Bennett, Assistant Secretary 
A. A. Klinko, Mrs. Jennie Sue Daniel 
of the “American Agency Bulletin” and 
Miss Gwendolen Bradley, secretary to 
Mr. Bennett. : 


W. C. Moulton Reports 
on Compulsory Liability 


N his report on the Massachusetts 

compulsory automobile liability law 
W. C. Moulton, president of the Massa- 
chusetts association, said: 

“On January 1, 1927, the compulsory 
automobile insurance law went into ef- 
fect in Massachusetts. The law requires 
that a certain policy contract be issued 
by the companies. This policy is for 
limits of $5,000-$16,000, and the cover is 
only in Massachusetts, so that the agent 
is compelled to add endorsements to the 
contract to give proper protection, 

“Before an automobile is registered, 
the owner must have a certificate signed 
by an authorized agent of a company ad- 
mitted to do business in Massachusetts, 
The work of making out the applica- 
tion for registration has fallen on the 
agent, and the details in connection with 
the law have greatly added to the work, 
necessitating considerable increase in the 
cost of conducting his office. 


Companies’, Agents’ 
Attitude Was Neutral 


“During the agitation before the legis- 
lature, representatives of insurance com- 
panies and the agents maintained a neu- 
tral attitude, although it is my opinion 
that the companies and agents were not 
in favor of any form of compulsory in- 
surance, believing that such a law would 
not reduce the number of accidents and 
that it is not getting at the root of the 
evil to compel several hundred thousand 
citizens to do something they did not 
wish to do to relieve a situation caused 
by a very small percentage of the people. 
After the law was passed, however, the 
insurance companies and agents deter- 
mined to assist the authorities in every 
possible way to make the law a success, 
and the results have been gratifying. 

“The premiums for this compulsory in- 
surance were fixed by the insurance 
commissioner. who divided the state into 
three territories. The highest rates ap- 
ply in Boston and its immediate vicinity; 
the second territory covers the larger 
cities and towns outside of Boston; the 
third territory covers the less populated 
and congested towns and cities. 


Commissioner Made 
Expense Allowances 


“In addition to fixing the rates the 
commissioner made allowances for the 
percentage of expense of the business; 
for the profit of the companies and per- 
centage of losses, with the result that 
the commission to agents was greatly 
reduced, while their work was tremen- 
dously increased. 

“A report of the experience of the 
companies for the first five months 
shows a high loss ratio, but the commis- 
sioner decided that experience for so 
short a time was not sufficient to be of 
value, and recently ruled that the rates 
will remain practically the same for 
1928. 

“T believe that it is the opinion among 
the agents of Massachusetts that the law 
has operated much better than they an- 
ticipated; that generally the owners ol 
automobiles are satisfied, but that it 1s 
yet too early to decide that everything 
is ideal. 

“The agents in Massachusetts have re- 
ceived fine cooperation from the registry 
of motor vehicles and the commissioner, 
and a sincere desire was shown through- 
out the State to give the law a fair trial 

“We think it is too early to decide 
whether the law accomplishes any de- 
cided good, and hope the citizens will be 
patient and let time disclose the truth, 
and while waiting allow the law to re- 
main undisturbed as far as possible so 
that the cooperative efforts of the state 
authorities, the insurance companies and 
the agents may continue.” 


The figure of the fireman that found 
a conspicuous place on the table in the 
front of the convention hall. has been in 
the New Orleans agency of P. F. Pescud 
for some 50 years. It represents one 
of the old-time volunteer firemen of New 
Orleans. 
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Session on Advertising Gives 
Agents Valuable Information 


FTER adjournment of the Wednes- 
Aw afternoon session, there was 

a meeting of agents interested in 
group advertisement and publicity. W. 
W. Darrow of the Home of New York 
was chairman. Brief talks were made 
on the value of advertising and publicity 
by Chairman Darrow and several agents. 
He pointed out that often following a 
disaster agents in a community could 
check the results of advertising follow- 
ing the insertion of advertising in the 
local papers at this particular time. He 
declared, however, it would be well in 
preparing the copy for such advertising 
to be sure to start with a sympathetic 
note. The mesasge intended to be put 
before the reader should then follow. 
He said that by consistent advertising 
favorable reaction will follow. He 
stressed the importance of a personal 
followup. He said this will lead to re- 
sults. He believes that results will be 
obtained from the intelligent use of di- 
rect mail advertising as well as that of 
newspaper advertising. 

Henry G. McMillan, Knoxville, Tenn., 
told of his experience in newspaper ad- 
vertising. He believes in it thoroughly. 
He has been able to check results. He 
said uwewspaper advertising is the best 
form. He pointed out, however, that it 
is necessary to diversify the advertise- 
ments. He said there is a difference be- 
tween publicity and advertising. He be- 
lieves books of matches, etc., are good 
publicity. He told the agents that illus- 
trations make an advertisement much 
more attractive. He also believes that 
the use of a slogan is very effective. He 
said that blotters are appreciated by 
most people, and this is good publicity. 
He told the agents not to overlook the 
women, as there are now many women 
buying insurance. Mr. McMillan said 
that in newspaper advertising the agent 


gets the greatest distribution for the 
least cost. 


Giberson Finds Direct 
Mail Advertising Good 


J. A. Giberson, Alton, Ill, said that 
in his experience direct mail advertis- 
ing has proved most effective. He is 
not so enthusiastic about newspaper 
advertising. He said, however, that 
there are certain times when it is good 
business to use the daily newspapers. 
He told the agents to get to the fellow 
they know that needs the kind of in- 
surance they have to sell. He urged 
the agents to use the greatest care in 
selecting names for a mailing list. He 
said he is willing to spend his money 
for direct mail advertising. 

C. E. Perkins, South Bend, Ind., asked 
whether it is entirely ethical to run ad- 
vertising immediately following a great 
catastrophe, where there has been con- 
siderable loss of life. W. G. Elliot, also 
of South Bend, said it is impossible to 
get any place with any advertisement 
which puts fear into the people. He 
thinks this is poor ethics and deserves 
to fail. He believes direct mail adver- 
tising is superior to newspaper adver- 
tising. He said that advertising copy 
must not be too flowery. 


Advertising Makes 
Friends for Agency 


Mr. McMillan said that advertising 
makes new friends for an agency. 
Warren W. Ellis, National Board, spoke 
briefly on the growth of the Insurance 
Advertising Conference. He believes 
that more and more interest will be 
taken by the agents in advertising. He 
said advertising is growing constantly, 
and that the agents are merely at the 
beginning. He said that in his opinion 
newspaper advertising may be classed 





FRED M. BURTON, 
President Texas Association 


Galveston 








as prestige building. He believes the 
direct mail advertising is best used to 
sell a_ specific policy. He classes 
blotters as “reminder” advertising. 


C. A. Staats of Huntington. W. Va., 
former president of the state associa- 
tion, went to New Orleans by automo- 
bile, going south to Atlanta and visiting 
some of the southern cities enroute. He 
made the trip in five and a half days 
and traveled 1350 miles. 


On Monday evening, the officers and 
members of the national executive com- 
mittee were entertained by the New 
Orleans local entertainment committee 
at Antoine’s at dinner. In addition there 
were about twenty others in the crowd. 


Local Boards’ Value 
to Agents Discussed 


In speaking on the subject “Practical 
Local Board Activity,” discussion of 
which he led, Fred M. Burton, Galves- 
ton, Tex., president of the Texas asso- 
ciation, after reviewing the company and 
exchange history of his home city, said: 

“One of the most difficult problems 
which local agents face is a uniform 
system of prompt premium collections, 
Several plans have been tried in Gal. 
veston and found wanting. Now we 
are considering a system which is simple 
if each agent will abide thereto, the 
chief difficulty being to formulate a 
system which does not violate some state 
law. 

“ro keep the insurance business ont 
of a city’s politics is always mudh 
to be desired, and there is no more 
certain method to aid this plan than 
through the vigilance of the members 
of the local exchange, particularly if 
one or more members of the city gov- 
ernment are active insurance men and 
members of the local exchange. In fact, 
the local exchange can become a power 
for good in every town through its mem- 
bers’ actively participating in the city’s 
government, or by the exchange’s being 
affiliated with the local chamber of com- 
merce, and through that channel aid in 
gu'dance of civic affairs. 

“Last, the local exchange should be 
the proper channel of communication 
between the citizens of any town, the 
insurance department in the state in 
which that town is located and the com- 
panies that assume the risks and insur- 
ance liabilities of the people.” 


E. C. Cooper of Dallas, general man- 
ager of the Southwesteca Adjustment 
Bureau, attended the meeting. 


H. F. Hines of Hines Brothers of At- 
lanta, southern managers for Crum & 
Forster, was at the meeting accompanied 
by L. B. Hughes of Dallas, state agent 
for Texas. 
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TO INSURANCE AGENTS 
AND BROKERS: 





WE ARE MAKING APPRAISALS OF 
INDUSTRIAL ESTABLISHMENTS THAT 
YOU CAN USE WITH CONFIDENCE 
FOR THE PLACEMENT AND ADJUST- 
MENT OF FIRE INSURANCE. THESE 
APPRAISALS ARE BASED UPON A 
DETAILED INSPECTION AND INVEN- 
TORY MADE BY TRAINED ENGINEERS. 
COSTS TO REPRODUCE NEW, COSTS 
TO REPRODUCE NEW LESS DEPRECI- 
ATION AND INSURABLE VALUES 
ARE SHOWN. CLASSIFICATIONS CON- 
FORM TO INSURANCE RIDER FORMS. 
WE DESIGN PLANTS, WE _ BUILD 
PLANTS, WE MANAGE PLANTS. OUR 
APPRAISALS ARE MADE, THEREFORE, 
FROM FIRST HAND INFORMATION. 
ASK US ABOUT THEM. 


ford, Bacon & Dabis 


Incorporated 


Engineers 


115 BROADWAY, NEW YORK 





PHILADELPHIA 





CHICAGO SAN FRANCISCO NEW ORLEANS 
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Advertising Is Agent’s Silent Partner 


shall we 
afford not 
has a 


but “can we 

to advertise?” Advertising 
definite function to perform in distri- 
bution. If it is not used then some 
other form of effort must take its place. 
The agent decides how he will conduct 


T is no longer a question, 
advertise 





WARREN W. ELLIS, New York 
Assistant to the General Manager 
National Board 


his agency but he owes it to himself 
to know and understand every factor 
for agency advancement that he has 
available. 

Advertising is a part of selling. It 
is only a small part of all there is to 


BY W. W. ELLIS 


selling,—it can never replace the per- 
sonal effort and never do the whole 
job. But to be successful and worth- 
while, advertising must help sell. 

Advertising by dint of constant per- 
suasion turns resistance into receptiv- 
ity—it does not obtrude itself but it 
does gradually worm its way into your 
prospect’s consciousness and stimulate 
action. 

Advertising in the insurance business 
has several logical functions to per- 
form. Of the functions of advertising 


whole job but to help you do a better 
job in less time. 

The agent’s biggest single asset is 
his own personal time and the personal 
time of his assistants or associates. The 
insurance agency business is a special- 
ized and personalized occupation depend- 
ing for success upon the element of the 
agent’s time. Every factor with which 
the agent can conserve his time should 
merit his careful thought. 

As an example let us consider for a 
moment a selling analysis of any line 


W. W. Ellis, assistant to the general manager of the National Board, 
in charge of public relations work, was for six years manager of sales 
promotion for the Commercial Union Assurance and affiliated companies. 
In 1926-1927 he was president of the Insurance Advertising Conference. 
In his work for the Commercial Union he traveled over a large part of 


the United States, 
property insurance lines. 
WwW 


demonstrating and assisting in the sale of various 


. W. Darrow of New York, publicity manager of the Home of New 
York and one of the insurance advertising leaders, followed Mr. Ellis in 


the advertising discussion. 


i | WM 


by far the most important is to save 
the time of the personal salesman. 

Don’t say you have tried advertising 
if you have sent out a ton of folders 
and then waited with your feet on the 
desk for the business to roll in. Don’t 
say you have tried advertising if you 
bought a quarter-page of newspaper 
space during the past year. 

Don’t say you have tried advertising 
unless you have made it part of your 
agency selling supplementing your own 
personal efforts, following it up with 
personal calls, using it not to do the 


a 


of insurance. We will take rent or 
rental value insurance. Here are the 
questions an agent or salesman must 
consider before selling a rent or rental 
value policy: 

What losses does it insure against? 
Qualifications—exclusions—examples. 

Who are prospects? Selling Points. 
Rates. How much? Figure premiums. 

Plan of Presentation—Can I meet ob- 


jections? Can I talk about losses? Ad- 
justment. Who insures here? What 
helps can I use? 

After the order—Office routine. What 


companies write this line? 
icy. Re-sell. 
Advertising fits into the outline at 
two points. If an agent plans to de- 
velop the possibilities in this line he 
has already learned from his experience 
that in small cases it requires an aver- 


Deliver pol- 





w. W. 
Publicity Manager 
Home of New York 


DARROW, New York 


age of two calls to sell a policy, in 
larger cases he needs an average of 
three calls to get a decision. If, by 
some form of advertising—telephoning— 
a selling letter—a company folder—he 
can cut down the number of calls to 











Erecting The Structure 


An organization with high 
ideals is a builder in its 


field. 


The National Association 
has done some mighty 
good construction work. 


Insurance Board of Cleveland 


Keith Building 
CLEVELAND, OHIO 
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Success 
Built on 
Service 





— service to its representatives 

and policyholders explains the 
phenomenal growth of the Missouri 
State Life Insurance Company. 


In 35 years this company has be- 
come a nation-wide institution, rank- 
ing nineteenth among America’s 348 
Legal Reserve Life Insurance 
companies. Its business has doubled 
in the last five years. 


This Company writes all forms of 
Life, Accident and Health, and Group 
Insurance. Its policies are broad in 
coverage, free from restrictions, and 
its rates are the minimum for the ut- 
most in protection. 


A Great Company Daily Growing Greater 


MISSOURI STATE LIFE 


INSURANCE COMPANY 


M. E. SINGLETON, PRESIDENT HOME OFFICE, SAINT LOUIS 





LIFE --- ACCIDENT --- HEALTH --- GROUP 
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Reliable Responsible Respectable 


New Orleans 
Underwriters 


Agency 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Ass’t General Manager 


308 Camp Street 
NEW ORLEANS, LA. 




















COME AGAIN 
TO 
NEW ORLEANS 


We enjoyed your 
visit, we hope you 
enjoyed it too. 
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get a decision by one, he has increased 
his producing time between 30 to 50 
percent, leaving out of consideration the 
probability of getting a more favorable 
decision in the majority of cases because 
of advertising. 

Advertising, used properly, does not 
remove the agents’ personal responsi- 
bility for the business. No form of ad- 
vertising, regardless of how cleverly it 
is worded, can make it unnecessary for 
the agent to see and know his client 
and inspect the property. Any adver- 
tising that did that would harm rather 
than help the business. 


Should Be Designed 
to Save Selling Time 


A local agent’s advertising should be 
designed to save his selling time. One 
agent told me: “I haven’t the time to 
advertise—you see I am alone in the 
office with one assistant.” He is the 
very man who needs exactly what ad- 
vertising could do for him. 

To go back to our example in rental 
value insurance for a moment, the prem- 
ium on a rental value policy on a dwel- 
ling is very small but the client deserves 
that protection and once on the books 
it is good business, usually leading to 
other lines. Two personal calls to sell 
one rental value policy would cost the 
agent more time than the line would 
be worth to him. If part of his per- 
sonal selling time can be saved, how- 
ever, by advertising it will be possible 
for him to sell the line and thereby 
strengthen his agency and better serve 
his clients. 


May Be Used to Increase 
Prestige of Agency Office 


Advertising may also be used to in- 
crease the prestige of an insurance 
agency office. The salesman knows that 
if he represents a well known office he 
finds it easier to get down to facts. 
Agents who are just starting in busi- 
ness find that to be the case. People 
buying insurance buy because of confi- 
dence in the institution and organiza- 
tion of insurance and confidence that 
they are protected. They know that 
to a large measure they depend for 
their protection on ability of the local 
agent. A well known office, therefore, 
commands their confidence. Insurance 
agency offices become known to most 
people, not wholly by personal acquaint- 
ance but by some form of advertising— 
even if it is word-of-mouth advertising. 
“Nothing succeeds like success,” runs 
the old saying, and no saying is more 
true where insurance agency work is 
concerned. 


Factors That Increase 
Confidence of Public 


A ground floor office with a _busi- 
nesslike appearance, representatives of 
a high character, advertising that makes 
itself read, membership in various clubs 
or civic enterprises—all contribute to a 
justified feeling on the part of the pub- 
lic that the office can be trusted to 


handle insurance carefully and ac- 
curately. The National Association of 
Credit Men in the October issue of 


the “Credit Monthly” urges the use of 


an established agency office rather than 
allowing any one with his office in 
his hat to write the insurance. 

Advertising is only a part of prestige 
building, as it is only a part of sell- 
ing but it is an important part. 

Advertising does one more thing for 
the local agency—it promotes a wider 
distribution of insurance lines. Agents 
who have devoted themselves to obtain- 
ing as insurance clients only close friends 
or relatives find that by carefully planned 
advertising they are able to reach many 
people who otherwise would not be 
reached. Advertising opens the door 
to clients and keeps the door open, 
Advertising makes it possible for the 
agency to spread out and expand at 
a very small expense in promotional 
work. : 

The entire insurance business depends 
primarily on distribution of risks. Com- 
panies must have the widest possible 
distribution and agents must have as 
large as possible number of clients on 
their books. Advertising at a small 
expense can be used by agents to get 
clients and hold clients with the small- 
est possible expenditure of personal time, 


Advertising 
Orders Work 


I am only taking up four phases of 
what advertising can do for local 
agents. It certainly orders the work 
in the agency. One great trouble in 
agency work is to be able to set a 
program in advance and stick to it 
with a reasonable amount of faithful- 
ness. If a letter has been mailed to 
a list of clients on a specific line of 
insurance, then the agent has a list 
of calls to make. His promotional work 
is laid out for him. The office work 
falls in line and a systematic develop- 
ment of business takes place. I do 
not say a systematic development of 
business cannot be accomplished 
without advertising but it seems far 
more likely if advertising is used. The 
most advertised office, in my experience 
has been the best ordered with the most 
time available for personal selling. 


Should Do at Least 
Four Things for Agency 


Advertising, therefore, should do at 
least four things for the agency office. 
It should lower the cost of selling the 
individual policy by cutting down the 
personal time necessary to sell it. It 
should help to establish the prestige and 
importance of the office in the minds 
of prospective clients. By advertising, a 
larger number of clients may be devel- 
oped and held and the promotional work 
of the agency falls into definite lines of 
advancement. 

You have advertising to use, you have 
help and cooperation on every side. 
There is no reason to put off the adop- 
tion of this selling assistance for lack 
of material or advice. 

You have the services of another part- 
ner waiting to be used, ready and will- 
ing to help you with your selling. Ad- 
vertising will not do it all. Advertis- 
ing will only help but advertising in a 
logical form should find a place in your 
office. 


Advantages of Various Forms 


of Advertising 


HE general discussion on advertis- 
[ine and publicity, following the ad- 

dress on that subject by W. W. 
Ellis of the National Board, was opened 
by W. W. Darrow, advertising man- 
ager of the Home of New York and 
chairman of the public relations com- 
mittee of the Insurance Advertising Con- 
ference. He said in part: 

“One of the greatest benefits that can 
be derived from a meeting of this na- 
ture is the interchange of experience and 
ideas. This may best be brought about 
if we start by analyzing the various 
media which we have at our disposal 


Are Summarized 


and then discuss how that can best be 
applied to help us increase our agency 
business. 


Newspaper Advertising Is 
Essentially Mass Appeal 


“What is newspaper advertising and 
what can we accomplish by its use? 
Is it always advisable to use it and to 
what extent? 

“Newspaper advertising is essentially 
mass appeal. It is seldom that the fire 
insurance agent will be able to point 
to his day’s entries of business trans- 
acted and say that a definite percentage 
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AVAILABLE IN TWO EDITIONS 
Countrywide Home Office, covering the entire 
nation, and Section Field, covering either the 
Eastern, Southern, Western or Pacific under- 
writing district. 


SPECIFICATIONS 
Page size is 7% by 4%”. All manuals are 
ea Ly *. joth, =A 4 onde 
type, in green c sti no 
metal parts exposed. Special ring binder in 
leather or leatherette is available at a slight 
additional charge. 


COMBINATION AUTOMOBIL 
INSURANCE HANDIBOOK 


hy TOMOTIVE SERVICE BUREAU 


BALTIMORE, ManVLANe 





_ IT FITS THE VEST POCKET 
and is available in editions covering either the 
Eastern, Southern, Western or Paciific under- 
writing district. 


SPECIFICATIONS 


Page size is 234x4% inches. Wing binders in 
either press-board, fabricoid or limp leather 
are optional at proportionate charges. 





OFFERED IN TWO EDITIONS 
Complete, covering the last ten years (1918 to 
date), and Current, covering the last five 
years (1923 to date). 


SPECIFICATIONS 
The physical characteristics of the Automotive 
Reference Manual are identical with those of the 
Combination Automobile Insurance Manual. If 
desired, these two publications may be obtained 
under one cover. 





Automobile Insurance 


The following publications, either singly or in group, meet every possible 


home office and field requirement. Where efficiency is a consideration, 


Completely Covered 


the following services will be found indispensable. 





Contains 


Contains 


Contains 


Contains 





The Combination Automobile Insurance Manual 


All necessary rules, underwriting procedure and instruc- 
tions; governing Rates and Premiums for Public Liabil- 
ity, Property Damage, Collision, Fire, Theft and all 
minor casualty and property coverages; applicable to all 
makes and types of automotive vehicles available upon 
the domestic market during the last ten years including 
foreign and orphan cars. 


The Combination Automobile Insurance Handibook 


Information most often required away from the office; 
governing Rates and premiums for the major coverages; 
Public Liability, Property Damage, Collision, Fire and 
Theft; applicable to all makes and types of passenger 
and commercial cars in current production or discontin- 
ued but in general use. 


The Automotive Reference Manual 


All necessary data for classifying, identifying or evaluat- 
ing all makes and types of vehicles available upon the; 
domestic market; Full particulars readily ascertained at a 
glance, presented under the following headings: Trade 
name, motive power, name and address of manufacturer, 
year built, model series, number of cylinders, rated horse- 
power, advertised horsepower, load capacity, body type, 
list price, current value, shipping weight, wheelbase, 
serial numbers, engine numbers, engine type, engine size. 


The Auto-Data Handibook 


All necessary data for classifying, identifying or evaluat- 
ing all passenger automobiles in current production or 
discontinued but in general use; Complete information 
available at a glance in one place under the headings 
enumerated above. 


IT FITS THE VEST POCKET and is available in one 
edition only covering all passenger automobiles most 
likely to be encountered in the field. 


All of the above described publication are 
Always up-to-date: Revised pages issued promptly as changes occur; 
Convenient: Loose-leaf construction avoids usual objections; 
Selective Binders of types to meet varying requirements and scopes. 





Prices are largely determined by quantity and will be 
promptly submitted upon request stating maximum require- 
ments for the current year. Quotations will be accompanied 
by descriptive literature including actual pages. 


AUTOMOTIVE SERVICE BUREAU 


210 SOUTH HANOVER STREET 











BALTIMORE 
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of it was due to his advertisement in 
yesterday's paper. Newspaper advertis- 
ing must carry a message of general 
interest. It is good for helping to build 
up an agency name and reputation. It 
gets across an idea to the community 
at large. The use of newspapers can 
be made particularly effective if used 
immediately following any sort of calam- 
ity. In fact, this might be the excep- 
tion to the statement that direct re- 
turns cannot be checked against news- 
paper advertising, for at psychological 
moments it can be tremendously effective 
and I am sure that more than one of 
you men can tell some particular in- 
stance when you used the newspapers 
profitably. 


Cooperative Advertising 
Perhaps Most Effective 


“Perhaps the most effective newspaper 
advertising that can be done locally is 
of the type which the National associa- 
tion is now inaugurating. It is the edu- 
cational type of advertising that is in- 
tended to get people on more familiar 
terms with insurance. 

“Space purchased cooperatively does 
not demand an excessive amount from 
any one agency and it makes possible 
advertising on a scale, large enough to 
command. attention. Such advertising 
used over a period of time is bound 
to cause favorable reaction on the part 
of the public to those agents who are 
sponsoring the campaign. 


Direct Mail Can Be 
Made Vital Factor 


“Direct mail properly directed can be 
made a vital factor in your business de- 
velopment. Under the heading direct 
mail we can classify folders, sales let- 
ters, monthly mailing blotters, cards and 
sales organs. But direct mail must be 


used intelligently in order to obtain re- 
sults. That is to say, a hastily pre- 
pared letter or folder sent to a non- 
descript list cannot be expected to pro- 
duce returns. But a series of carefully 
planned direct mail pieces sent out to 
a selected list at predetermined inter- 
vals and whenever possible planned to 
include a personal follow-up can and 
does create business. 

“The question of the form and plan 
of a direct mail campaign for agency 
use would, I am sure, bring forth val- 
uable information in discussion here. 

“There are other advertising media 
available to agency use. More ground 
floor locations call for consideration of 
window display material. An attractive 
window kept alive by frequent changes, 
creates more than passing interest. It 
is constantly saying, “Look at me. I’m 
advertising a live insurance agency. 
Novelties for special occasions and sea- 
sons often fit well into an agency’s ad- 
vertising plans. 

“In summing up we might conclude 
that: Newspaper advertising can be 
used to advantage for (a) broadcasting 
a general insurance message; (b) for co- 
operative or group advertising; (c) for 
special advertising following fires, acci- 
dents or other catastrophes. 

“Direct mail advertising (a) to be ef- 
fective must be planned, and then used 
consistently (b) a larger percentage 
of returns can be expected where it is 
possible to personally follow up mailing 
(c) the mailing list is all important. 

“Other forms of advertising: (a) 
Window displays help create good 
impression for agency; good reminders 
for seasonal forms of insurance. (b) 
Novelties and souvenirs, useful on 
special occasions—county fairs, opening 
of school, business expositions. 


Get-Together Dinner 
Was a Huge Success 


At the get-together dinner Tuesday 
evening, the big meeting room was 
jammed to the doors, there having been 
more ladies present at a function of this 
kind than ever before. President Frank 
L. Gardner, who presided, stated that 
undoubtedly New Orleans had attracted 
the families of the members and this ac- 
counted for the large attendance. Seated 
at the head table were: Clyde B. Smith, 
Lansing, Mich.; R. P. DeVan, Charles- 
ton, W. Va.; Percy Goodwin, San Diego, 
Calif.; C. A. Payne, Jacksonville, Fla.; 
W. E. Harrington, Atlanta, Ga.; Allan 
Kennedy, Fort Smith, Ark.; Ben L. 
Agler, Youngstown, Ohio, all members 
of the executive committee; Secretary 
W. H. Bennett; John X. Wegmann of 
New Orleans, president New Orleans In- 
surance Exchange; Stewart Maunsell, 
New Orleans, chairman entertainment 
committee; James L. Case, C. C. Jones 
and Frank R. Bell, ex-presidents. 


Banquet Hall Typical 
of Southern Outdoors 


The banquet hall was decorated in a 
style characteristic of the south, there 
being a profusion of palms, cotton 
plants, orange trees, Japanese moss and 
so on. The banquetters were particu- 
larly interested in the ceremonial at the 
close of the meal when the room was 
darkened and with elaborate pouring 
coffee was burned in the room. 

The speaker of the evening was John 
M. Parker, former governor of Louisiana 
and candidate for vice-president of the 
United States when Theodore Roose- 
velt ran on the Progressive ticket. Mr. 
Parker had just come from West Baden, 


———. 


Ind., where the directors and council- 
lors of the United States Chamber of 
Commerce had met. Mr. Parker had 
presented the plea for making flood con- 
trol a national problem. He explained 
that the waters that caused the flood 
came from 31 different states. Louis- 
iana, he said, has literally been bled to 
death to provide for control of the 
waters. The people now feel that the 
nation at large should appropriate suf- 
ficient money to protect the states 
toward the mouth of the river. When 
Mr. Parker paid a tribute to Secretary 
of Commerce Herbert C. Hoover, there 
was loud applause showing that the 
crowd was with Mr. Hoover. 


Ohio Crowd Was on 
Hand with Buckeye Zeal 


The Ohio contingent occupied a sep- 
arate table, there being about 20 in the 
party headed by President E. J. Bun- 
denthal and Secretary W. H. Tomlin- 
son of the Ohio association. The Ohio 
song was sung and the Buckeyes gave 
the Ohio cheer, drawing much attention 
from the rest of the crowd. 

Mr. Wegmann expressed a welcome 
on part of New Orleans and turned the 
entertainment feature over to Mr. Maun- 
sell. The evening closed with some 
remarkable moving pictures showing the 
wild life, both animals and fowls, in 
the Louisiana haunts. 


President Gardner at the get-together- 
dinner asked W. G. Strickland of St. 
Paul, one of the charter members of 
the national organization, to arise. He 
was the only surviving member of the 
early days present at the banquet, 
George D. Markham of St. Louis having 
had to return to his home during the 
day. 








Unusually Profitable Opportunities are offered to men and agencies in Missouri, Kansas 


and Oklahoma by 


KANSAS UNDERWRITERS 


GENERAL AGENTS 


WICHITA 


KANSAS 


Practically all Casualty lines written—including Automobile, Fire and Theft—in none but Stock Companies 
We are also General Agents for Fire Insurance in Kansas 


OUR SERVICE MEANS DOLLARS TO THE LOCAL AGENT 











An Ohio Stock Company 


To Ohio Agents 


In your locality, are you getting your share of the auto- 
mobile insurance coverage on Ohio’s 1,328,915 cars? 
Your affiliations ought to include The Metropolitan Mo- 
tor Insurance Company—an Ohio stock company spe- 
cializing in automobible insurance. 


Fire and Theft 
Collision 


Our policy of complete co-operation with agents and 
prompt, satisfactory adjustment of claims will enable you 
to build up your volume of automotive coverage and in- 
crease your premium earnings accordingly. 


Write us now for information 


The Metropolitan Motor Insurance Co. 


423 Euclid Avenue, Cleveland, Ohio 


Automobile Insurance Exclusively 


Property Damage 
Public Liability 
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When Your Client Says 
“I Know My Values” 


The end of the year is the time when many concerns check up on 
their insurance protection. If your own clients tell you that they 
know what their property is worth today, find out about the follow- 
ing points before you accept their judgment as the last word: 


1. What the value quoted represents (1) as to the property covered; (2) as 
to the basis for the value itself. Is it the sum total of all book entries 
made to the Plant Accounts throughout the life of the property? Or 
has there been some attempt to equalize the several price levels which 
such figures would represent ? 


. If an estimate of present values is presented, has it been based on (1) the 
assistance rendered by some friendly engineer or architect, (2) a home- 
made valuation, (3) the frantic efforts of the purchasing department 
to find out what every item in the plant would cost today, or (4) an 
antiquated appraisal ? 


What sort of a check has been made as to whether book depreciations 
have kept step with actual depreciations, and whether maintenance 
and repairs have actually been adequate ? 


. What procedure has been followed in (1) incorporating small but 
constant expenditures for additions and betterments in the capital 
accounts, (2) what has been the policy regarding accounting for short- 
lived property, and (3) what accounting is made of regularly employed 
labor and materials from stock devoted to plant additions and better- 
ments. 


In most cases you will find that a client’s opinion as to value is in- 
correct and his insurance dangerously inaccurate. 


If in your judgment he needs appraisal service, we will be glad to 
assist you in presenting the matter to him? 


THE 
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Membership Committee Report 
Shows Large Gains in States 


BY E. M. SPARLIN 


URING the fiscal year closed Aug. 

31 much was done and planned for 

building a greater National asso- 
ciation, We have succeeded in large 
measure in weeding out non-cooperating 
members, until now, although our mem- 
bership shows a slight numerical loss, 
it consists essentially of agents who 
subscribe to the principles of the Amer- 
ican agency system. 

On Sept. 1, 1926, we had a member- 
ship of 9,811. On Aug. 31, 1927, 9,421. 
Net loss for the year was 390 members. 
The number of gains during the year 
was 1,828, whereas the losses were 2,- 
218. The loss of 390 includes 114 mem- 
bers who were dropped when the Mary- 
land association disbanded. A number 
of agents in the state, however, have af- 
filiated direct. The spirit they have 
shown is such that we believe they will 
bring about a reorganized state asso- 
ciation, 


Kansas Association 
Shows Lowest Increase 


The largest percentage of increase 
during the year was made by the Kan- 
sas association, which is, therefore, the 
winner of the President’s Cup. On 
Sept. 1, 1926, Kansas had a membership 
of 205; on Aug. 31, 1927, it had 273 
members, representing a gain during 
the year of 68, or 33.1 percent. Second 
to Kansas was the Georgia association, 
with a gain of 22.9 percent, an increase 
of 38 members. 

I wish to extend to the officers of the 
Kansas association and to the “Four 
Horsemen” of that state and to all 
members of the state association who 
cooperated in securing this splendid re- 


sult, the hearty congratulations of the 
National association. 

In addition to having the largest per- 
centage gain, Kansas had the greatest 
numerical increase, 68. Florida fol- 
lowed with 44; Georgia, 38; New York, 
34; Alabama, 27; California, 20. Twelve 
states show increases. 

Numerically, the largest state asso- 
ciation on Aug. 31, 1927, was New York, 
with 803 members. Ohio was next with 
690 and Pennsylvania third with 476. 
It may seem natural that these pop- 
ulous states should have the largest 
state association membership in the 
country. But it is not a mere coinci- 
dence. These states all have enjoyed 
the leadership of officers who made it 
a practice to follow their membership 
closely and lose no opportunity of add- 
ing to it. My own state, New York, 
was able to add 34 new members, So 
I want to point out to state officers, 
particularly the secretaries, that if they 
will adopt the suggestions on keeping 
after the members as set forth in “The 
Organization at Work,” they need have 
few worries over retention of mem- 
bers. 

It has been stated that there are few 
agencies of account which are not mem- 
bers of the National association, and 
that probably 80 percent of the business 
of the country is written by members 
of this organization. These statements 
may be true, but the goal of the Na- 
tional association should be to make 
every policy-writing agent who will 
square to the principles of this associa- 
tion a member. 

The executive committee has taken a 
long step forward by proposing a five- 


year campaign working for a 10 percent 
increase each year for five years. Fine; 
but we believe they should go the limit 
and not give up the work till the very 
last agent is a member. To reach this 
goal is certainly a big job. If it be 
within the province of this committee 
we should like to submit some recom- 
mendations for consideration. 

First on the list is a campaign of edu- 
cation. The non-member must be shown 
what this National association has done 
and what it stands for, and that it is a 
tremendous power that is working un- 
selfishly for him. 


Large Membership 
Committee Advised 


We believe a large membership com- 
mittee can accomplish more than one of 
10 or 12. We would suggest the fol- 
lowing plan for a membership commit- 
tee: 

First, a general chairman who shall 
be, ex- -officio, a member of the executive 
committee. He will be in touch with 
the executive committee and the secre- 
tary of the association at all times and 
they in turn will be in close touch with 
the membership work and the field; 
second, as the United States is divided 
into 11 vice-presidential territories, ap- 
point one agent in each of these who 
will work with the vice-president in it, 
but under the direction of the general 
chairman; third, appoint an agent in each 
state who will be directly responsible 
for the work in his state, with some 
suitable title to designate his work, but 
working with the agent appointed for 
that territory; fourth, ask each state to 
appoint two committees of 10 each, one 
to be known as a membership commit- 
tee and the other as a new boards com- 
mittee, under the direction of the state 
member of the National association 
membership committee. The work of 
the state membership committee will be 
to look after the membership of boards 
already organized, to see that old mem- 
bers are retained and bring in new mem- 
bers. The work of the new boards com- 


mittee will be formation of new boards 
in accordance with the principles of the 
National association. 


Organization of County 
Boards Is Suggested 


We would suggest that in territory 
where towns are not large enough to 
form a board, a county board be or- 
ganized. This plan will give us a Na- 
tional membership committee of over 
900. Issue a membership card to mem- 
bers of local boards showing they are 
members of the local board and the 
state and National associations. 

The plan of holding regional meetings 
should be adopted in the states, as it 
gives the members of the National as- 
sociation a good opportunity to meet 
non-members and do constructive work, 

The experience of the field represen- 
tatives of the National association in 
cooperation with state association off- 


cers during the past year bears out 
what I have said. Combined local 
boards organization and membership 


campaigns were conducted in the fol- 
lowing states, with the results indi- 
cated: 

Pennsylvania, 6 new boards, 1 reor- 
ganized, 72 members; Virginia, 2 reor- 


ganized, 14 members; Georgia, 4 new 
boards, 4 reorganized, 58 members; 
Florida, 4 new boards, 57 members; Ala- 


bama, 54 members; Oklahoma, 4 new 
boards, 45 members; Kansas, 15 boards, 
1 reorganized, 66 members; New Jer- 
sey, 5 new boards, 82 members; Indi- 
ana, 11 new boards, 2 reorganized: 
California, 2 new boards; New York, 1 
reorganized; Arkansas, 3 new boards; 
Illinois, 6 new boards; Iowa, 2 new 
boards; Michigan, 1 new board; Rhode 
Island, 2 new boards; Texas, 5 new 
boards. Total, 70 new boards, 11 re- 
organized, 448 members. 

An important point to note in connec- 
tion with membership work is that it 
must be followed up properly. Many 
agents are sold at organization meet- 
ings on the value of their state and Na- 

(CONTINUED ON PAGE 56) 
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others.’’ 


CHARACTER 


We believe it describes the Security 
Fire in its relations with its agents 
all of whom we thank for....... 


Forty-four Years 
Successful 


Webster defines ‘‘character”’ 
as ‘‘the sum of qualities or fea- | 
tures by which a person or 
thing is distinguished from 
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The Standard for the 
American Agency System 


BY JOHN D. SAINT 
Baton Rouge, La. 
TERLING” speaks a universal lan- 
guage. It is the mark of char- 
acter, honor, integrity—it symbolizes 
the mark of excellence in the product 
it brands. Years of toil made “sterling” 
a standard. It evolved into commer- 
cial value through the practice of those 
who used it worthily. 
The American 


agency system has 
evolved out of the centuries as the “ster- 
ling” of insurance. It found its way 


into commerce because it represents that 
which is finest and best in the conduct 
of insurance. 

In the process of insurance evolution 
there naturally formed a_ separation 
movement classifying those who were 
worthy of the profession and those who 
were unworthy. The worthy workmen 
grouped themselves into the National 
Association of Insurance Agents and to 
make their product standard in the marts 
of trade, branded it “insuror.” Today 
the word “insuror” has a deep mean- 
ing in insurance commerce and tomor- 
row it will symbolize the professional 
insurance man in whom may be reposed 
the utmost confidence. 


“Insuror”’ Synonymous 

with “Sterling” Mark 

_“Insuror” is much younger than “ster- 
ling.” It is synonymous. It challenges 


the best that is in an agent to live up 
to the standard. 

The parting of the ways has come: 
no longer can insurance be successfully 
side-lined to other institutions. “Those 
who are not for me are against me” 
may fittingly be applied to agents who 
are and who are not members of their 
locai, state and national associations. 
These organizations of self aggrandize- 
ment appeal to progressive students of 
insurance while those who take insur- 
ance as an “anesthetic” sleep on in their 
ignorance to an early (but not untimely) 
death! Standardization has marked the 
progress of every well organized busi- 
ness; should insurance be an exception? 

Agents who respect their profession 
must apply themselves studiously to ply 
their trade in a manner conducive of 
the greatest public confidence. Why 
should the public buy an inferior article 


when the superior article may be had 
at the same cost? What is to become 
of the agent who does not subscribe 
to the principles of the National associa- 
tion? What is to happen to the agent 
who thinks he can continue to operate 
outside the fold of “insuror”? Discrim- 
inating buyers of insurance have set 
a standard for agents; they require the 
best; they are satisfied with nothing 
short of the very finest product the 
brains of insurance can produce; they 
demand the standard of “insuror”! 


Convention Notes 
Allan Kennedy of Fort Smith, Ark., 


a member of the national executive com- 





mittee, recently returned from a four 
months’ trip abroad. He motored 5,000 
miles, spending considerable time in 
Italy. 


The Liverpool & London & Globe had 
special headquarters in a room adjacent 
to the convention hall, it being in 
charge of R. H. Colcock, southern man- 
ager, with headquarters at New Orleans. 








Albert Frierson of Shelbyville, Tenn., 
president of the Tennessee Association, 
was one of the early arrivals. President 
C. G. Blakeley of the Kansas associa- 
tion reported on Sunday. 


Col. R. Hill Carruth of Memphis, 
southwestern manager of the Fidelity & 
Deposit, met a number of th: company’s 
agents in his territorv at the conven- 
tion. 





Assistant Manager R. P. Hare of the 
Southern Department of the North 
America came on from Atlanta. 
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LOCAL AGENT DISCUSSES COMMISSION | 


PLAN BROUGHT OUT BY OPPENHEIMER 


| 








NE of the leading local agents in 
writing on commissions says: 
“George Oppenheimer’s proposal, for 
compensating agents as described some 
time since in THE NATIONAL UNDER- 
WRITER is certainly a step in the right 
direction. Any plan that will stimulate 
a more careful underwriting at the 
source should receive thoughtful con- 
sideration at this time. May I suggest 
an addition to what has been already 
written. My plan is particularly feasible 
now that the Eastern Underwriters 
Association has been formed, and 
could be tried out in that organization 
first. It should apply only in those 
agencies that write an annual premium 
of $5,000 or more. 


Plan for Agency 
Accounting Outlined 


“The plan is as follows: 

All companies in the association 
to report monthly to the association the 
premiums received and the losses paid 
for each agency individually. 

“2 The association would then com- 
pile from these figures the combined loss 
ratio for each agency. As soon after 
as possible each month it would furnish 
each agency with its results and also 
furnish each company with the results 
for all agencies in which they are repre- 
"=. 

. The agency commission should 
ale at 15 percent on all business and 
if at the end of the year an agent’s 
loss ratio (losses paid to premiums 
received) was over, say, 50 percent no 
additional commission should be _ al- 
lowed. For every 1 percent reduction in 
loss ratio a corresponding 1 percent in- 
crease in commission should be allowed 
until the loss ratio was reduced to 40 
percent when the commission would be 
25 percent—the maximum. 

“There are many advantages to this 
plan. In the first place there would be 
no danger of any company being pen- 
alized in any agency when it showed a 
high loss ratio in the early part of the 
year, as the loss ratio as a whole would 
be what counted and no agent could 


begin to earn a bonus until his generaj 
loss ratio was good. This plan would 
also tend to curb and possibly eliminate 
the non-affiliated companies that pay a 
high commission for preferred business 
because more and more preferred busj- 
ness would find its way into the asso. 
ciation companies to reduce their loss 
ratio. 


Suggests Reward 
for Low Loss Ratio 


“By sending out a monthly statement 
to the agent showing his loss ratio the 
association is constantly reminding him 
that it pays him to underwrite his busj- 
ness carefully. In fact the association 
might offer as a prize a free trip to the 
next National Agents Association con- 
vention for the agency in each state 
with the lowest loss ratio. It might be 
argued that this plan would give the 
company managers too intimate jn- 
formation on how they stood in each 
agency as this info-mation would have 
to be available. This fact should how- 
ever act as a spur to the special agent 
as he would know that he would have 
to make an explanation to his manager 
whenever his standing in any 
showed a decrease. 


Plan Would Create 
Better Feeling All Around 


“It might be further argued that the 
cost of the extra statistical help would 
be excessive. A general reduction in 
loss ratio of even % of 1 percent by 
this plan would pay many times over 
for this extra help. After all is said 
and done it is only human nature for 
the agent to consider his premium 
(which is bread and butter) ahead of 
his loss ratio and leave the acceptance 
or rejection of a risk up to the com- 
pany under the present commission 
plan. Where the acceptance of one 
questionable risk might drop an agent’s 
commission from 25 percent to 15 per- 
cent on his entire year’s business he 
would certainly be more careful under 
this plan. And finally a plan of this 
sort would be just and therefore would 
create a better feeling all around. 
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NEED FOR QUALIFICATION 


STRESSED BY KENNEDY 
(CONTINUED FROM PAGE 10) 
means of handling the case, after which 
the state association must do the same, 
and then the most complete file possible 
on the subject may be presented to the 

National association. 


Need for Qualification 
Laws Is Stressed 


“Agency qualification laws should con- 
tinue to be our aim. All professions are 
so regulated, and insurance, which is 
really and truly a profession, should not 
be an exception. It is unquestionably 
for the benefit of the insuring public 
that insurance contracts should be 
written by men who know how. But 
the wording of such laws is difficult and 
enforcement complicated. 

“Several states, notably Pennsylvania, 
are working to raise the standards of 
their agents, and with the success which 
is sure to follow such efforts, other states 
will follow suit. The Insurance Com- 
missioners Convention is throwing much 
light on this valuable subject. 

“Compulsory automobile liability legis- 
lation made poor headway this year, 
only one state taking a plunge into this 
unknown sea, and it seems that the ex- 
perience there has been anything but 
encouraging to those who favor such 
laws. Such legislation is but another 
example of legislators approaching in- 
surance problems from the wrong end. 
What was needed was a lessening of 
accidents. What they are attempting to 
get is indemnity. Prevention is the 
duty of the state to secure if possible. 
Indemnity is a personal matter for the 
insured. 


Branch Office Matter 
Given Much Study 


Dual and multiple agency matters 
were discussed at length. This is a 
te live subject and will continue so 
to be until it is properly disposed of. 

The branch office business received the 
most careful attention of the conference, 
the principal idea being to get more 
light before taking action. As usual this 
association wants the truth in all cases 
before it points its finger at any com- 
pany, either affiliated or non-affiliated. 
J. L. Case said that the New England 
agents had no complaint to make against 
the Travelers Fire, but only against 
special privileges being granted to any 
company. The branch office system was 
generally attacked and declared to be 
the means of breaking down the Amer- 
ican agency system. The opinion pre- 
vailed that if it should become popular 
with companies that agencies in the big 
cities would be the first to disappear, 
but that the country agent, too, will 
follow. The country agent, therefore, 
has every reason to join forces through 
the state association with agents in all 
the states in the National association 
to fight this evil. 


Value of Regional 
Meetings Told by Rose 


At Friday’s meeting, J. W. Rose of 
Buffalo, president of the New York 
Association of Local Agents, spoke on 
state regional meetings. He said they 
do much to create and maintain indi- 
vidual interest in the state and national 
organizations. Many agents do not 
read carefully the bulletins or publica- 
tions which state associations send out. 
Regional meetings afford an opportunity 


Baneful Agency Practices Are 
Condemned at Closing Session 


Allan Kennedy of Fort Smith, Ark., 
opened the Friday morning session with 
his review of the conference of the na- 
tional officers and executive committee 
with the state officers on Tuesday. He 
concluded his report with the state- 
ment that such branch offices as are 
maintained at Mineapolis and Birming- 
ham which are promiscuous in their 
appointment of non-posicy-writing 
agents are a menace to the local agency 
system. Ben L. Agler of Youngstown, 
O., talked on the development of cas- 
ualty and surety business. 


Colonel Walker Taylor of Wilming- 


ton, N. C., chairman of the legislative 
committee, injected some life and vim 
into his report by spontaneous com- 


ment and observations on conditions of 
the day. William C. Moulton, presi- 
dent of the Massachusetts association, 
discussed the compulsory automobile 
insurance law that went into effect in 
his state this year. Mr. Moulton 
stated that as a general rule the public 
is satisfied with the Massachusetts law. 
He feels, however, that there must be 
another year’s experience before a 
really correct impression can be gath- 
ered. 


Greetings Exchanged 
With General Agents 


The General Agents Association in 
session in New Orleans sent a commit- 
tee composed of L. Gilbert Leigh of 
Little Rock, M. J. Hartson and R. 
Lee Emery of New Orleans to convey 
the greetings of that organization, Mr. 
Leigh being the spokesman. In turn, 
President Gardner appointed C. C. 
Jones of Kansas City, Albert_ Frierson 
of Shelbyville, Tenn. and C. B. H. 
Loventhal of Nashville as a committee 
to return the expression of good will 
to the general agents’ meeting. 

James L. Case of Norwich, Conn., 
called Mr. and Mrs. Frank L. Gardner 
to the front, had them sit down before 
the president’s desk and on behalf of 
the association presented them with a 
handsome silver service. John X. Weg- 
man of New Orleans, on behalf of the 
local board, presented W. W. Harring- 
ton, for Mrs. Harrington, an exquisite 
gold mesh bag. Mrs. Harrington is 
abroad and was not able, of course, to 
be present. E. M. Sparlin of Roches- 
ter, N. Y., moved a special vote of 
thanks to Mr. Harrington on account 
of his great work as chairman of the 
better business methods committee. 


J. W. Stickney of Indianapolis, 
chairman of the nominating committee, 


to bring association matters to the atten- 
ttion of the rank and file. At such meet- 
ings the atmosphere is more informal 
and agents are inclined to speak their 
minds more freely than at the larger 
meetings. He referred to the regional 
meetings in New York, pointing out the 
educational work that they have accom- 
plished. They met with popular ap- 
proval. Interest in the state association 
has been greatly enhanced. Last year 
New York held five such meetings in 
various sections. 


paid splendid tribute to Mr. Gardner 
and expressed regret that he would 
not allow his name to be used for the 
presidency this year. 


Great Applause 
for W. E. Harrington 


When Chairman Stickney announced 
W. E. Harrington of Atlanta as the 
new president, there was tremendous 
applause. Mr. Gardner himself went 
down in the audience and led Mr. Har- 
rington to the front. He announced 
then that R. P. De Van of Charleston, 
W. Va., as executive committee chair- 
man. James L. Case had both Mr. 
Harrington and Mr. De Van brought 
to the front so that the men in the 
convention could march around, shake 
their hands and give them a pledge of 
fealty. Mr. De Van stated that he dis- 
covered Mr. Harrington at a Georgia 
agents’ meeting at Tympee Island and 
urged him to take part in National as- 
sociation work, This led to Mr. Har- 
rington’s elevation to the executive 
committee aiter he spoke at some of 
the state meetings urging better agency 
methods. 


Urged Enthusiasm 
for Travelers’ Action 


Mr. De Van stated that, having been 
born and raised in New Orleans, he 
felt a sense of pride in this honor com- 
ing to him in his native city. J. A. 
Giberson of Alton, Ill, in a vigorous, 
typical “Gibby” outburst, declared that 
the convention had muffed the ball in 
not rising and cheering its head off 
when the announcement was made that 
the Travelers had agreed to have any 
complaint made against it adjusted by 
the executive committee of the National 
association in conference with represen- 
tatives of the company. J. A. Giberson 
said that the Travelers deserved special 
credit for this attitude. He asserted 
that the convention should be big 
enough to recognize the situation and 
give praise to the company for doing a 
magnanimous thing. On motion of 
John X. Wegmann the following reso- 
lution on flood control was adopted: 

“Whereas, flood control of the Mis- 
sissippi is a work of such magnitude 
and urgency, it should be dealt with in 
legislation and administration uon its 
own merits, separate and distinct from 
any other undertaking. 


Adopt Resolution 
for Flood Relief 


“Therefore, be it resolved that we 
heartily concur in the recommenda- 
tions presented to the directors of the 
United States Chamber of Commerce 
by that organization’s flood control 
committee that the federal government 
should hereafter pay the entire cost of 
constructing and maintaining works 
necessary to control floods of the lower 
Mississippi valley. The Federal gov- 
ernment should assume the sole respon- 
sibility for locating, constructing and 
maintaining such works. There should 
be an adequate appropriation to insure 
efficient, continuous and economic work, 
the funds to be made available as 
needed. Be it further resolved, that 
this resolution be spread on the records 


of the National Association of Insur- 
ance Agents and a copy of same sent 
to the Congress of the United States.” 


Membership Cup Awarded 
to Kansas Association 


The convention closed with the 
awarding of the president’s membership 
cup to the Kansas association for show- 
ing an increase in membership of 33% 
percent. This was accepted by Presj- 
dent C. G. Blakeley of the Kansas body, 
The Des Moines attendance trophy, 
awarded to the state havin gthe largest 
number present at the national meeting 
except the one in which the convention 
is held, went to Mississippi, which had 
36 present at New Orleans. J. H. 
Johnson of Clarksdale accepted 
trophy. Ohio had 23 present; 
17 and New York, 15. 


d= the 
Texas, 


Local Committees 


Did Excellent Work 


The committees of the New Orleans 
Insurance Exchange did excellent work. 
They were on deck at all times, func- 
tioning successfully. The New Or- 
leans hospitality was in evidence in gen- 
erous propertions. The committees 
were: 

John X. Wegmann, 
man. 

Entertainment—Stewart Maunsell, 
chairman, Wm. J. Bovard, Alfred M 
Conway, Leon Irwin, Sr., Gaston Lanux, 
George Maginnis, Allen Mehle, Robert 
Walmsley. 

Publicity—Harold S. Mayer, chairman; 
Guy M. Mendez, R. Vallon. 

Finance—M. J. Hartson, chairman; 
Frank Meyers, Lawrence A. Stone. 

Transportation—Chas. M. Samuel, 
chairman; J. H. Aldridge, Durel Black, 
Edw. C. Moore. 

Hotel—Auguste Coiron, chairman; H. 
F. Foster, Loring Ferguson, John Lytle, 
Frank Sprague, Jos. Schwartz, Jr., P. & 
Winchester. 

Registration—Linden F. Braud, chair- 
man; Robert Gottschalck, Leon Irwin, 
Jr., Everett Eaves, Dennis Mc. Redmond, 
Wm. E. Morrison, Geo. M. Thomas. 

Reception—J. H. Bodenheimer, chair- 


ex-officio, chair- 


man; Adolphe D’Aquin, S. H. King, 
Lucien Monrose, C. J. Rogers, Taylor 
Rowland, R. Vallion. 

Music—F. D. Reilly, chairman; Henry 


M. Allen, Charles P. Gould, Grady Har- 
rell, James E. Hassinger. 
Invitation—P. E. Burke, chairman; 
Frank Langbehn, Thos. B. Norton, Wm. 
P. Maus, Geo. J. Wegmann. 
Ladies—Mrs. Charles M. Samuel, chair- 
man. 


Convention Notes 
The New Orleans Insurance Exchange 
presented Mrs. W. H. Bennett, wife of 
the secretary of the National Associa- 
tion of Insurance Agents and Mrs. F. L. 
Gardner, wife of the president, with ex- 
quisite bouquets of chrysanthemums at 


the banquet. 
» 2 


The Travelers’ Fire liad a delegation 
on hand consisting of Vice-President 
R. H. Williams and Esmond Ewing, 
manager of the southern department, 
both from the home office and W. C. 


Kirkland of Chicago, who is field ex- 
ecutive in the west. 
eh & 
With old-timers like A. G. Chapman 


of Louisville and Craig Belk of Hous- 
ton, Texas, on hand the convention took 
on the appearance of a meeting a few 
years ago. 
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Discussion of Use and Occupancy 


and Coverages Allied With It 


PENING the discussion on use and 
O occupancy at the Wednesday after- 

noon session, Clyde B. Smith of 
Lansing, Mich., a member of the na- 
tional executive committee, said: 

“In discussing use and occupancy in- 
surance we all appreciate the fact that 
while fire use and occupancy will un- 
doubtedly be mentioned frequently, 
nevertheess the same thoughts and 
arguments equally apply to loss occa- 
sioned by tornado, earthquake, explo- 
sion, boilers or disruption of electrical 
machinery. 

“This is a form of coverage sold by 
all agencies and probably not thoroughly 
understood by half of them. In fact, it 
would seem we could well afford to 
spend considerable time going into this 
subject with profit, not only to our cli- 
ents but ourselves as well. 


Has Become an 
Important Division 


“This insurance was without doubt 
originally intended to cover only manu- 
facturing risks of very highest integrity 
and with a very remote fire hazard, the 


first policies being written by the Spring- 
field Fire & Marine when A. W. 
Damon was president of that company 
and covering New England mills. From 
this beginning, and in order to furnish 
proper protection to the business of the 
country, this coverage has spread until 
the annual premiums are hundreds of 
millions of dollars. However, the oppor- 
tunities for increase in this and its allied 
lines are greater than in any other form 
of insurance written by the fire com- 
panies, and if you are not getting your 
share you are overlooking a very worth 
while business and at the same time not 
giving your clients the service to which 
they are entitled. 

“There is some question (in many 
states at least) as to the legalized ability 
of the fire insurance companies to grant 
this form of insurance, and, while long 
usage may have established a precedent, 
yet, in my own state, Michigan, our 
standard policy qualifies the insuring 
clause by saying ‘without compensation 
for loss resulting from interruption of 
business or manufacture,’ and only a 
few vears ago we had a ruling from the 


commissioner that rental value insur- 
ance could not be written in the same 
policy and form with property damage 
although he did permit it to be written 
separately. 


Little Argument in 
Claim Adjustments 


“We well remember the many forms 
in use up to a few years ago when the 
present standard forms were adopted, 
and, while something may have been 
gained from uniformity, I am not sure 
but the companies have gone to the 
other extreme and where heretofore we 
had a short, concrete form, or at least 
one that would fit the risk we were in- 
suring, we are now supposed to use one 
that is about as understandable to the 
average assured as the coinsurance 
clause, and it is generally conceded this 
clause is Greek to most men. Yet, 
strange as it may seem, we hear of very 
few claims on which there is any dis- 
agreement as to the amount of loss, and 
my personal opinion is that when the 
assured finds he is to collect for this 
intangible thing called use and occu- 
pancy he is perfectly satisfied to take 
what the adjuster says is a fair settle- 
ment and feel that he has the best of 
the bargain, and becomes from that day 
on a firm believer in this form of insur- 
ance. 

“Undoubtedly you are all more or less 
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familiar with the various forms of coy. 
erage allied with use and occupancy 
and yet, in order to save confusion, le 
us just for a moment compare rentaj 
value, use and occupancy, leasehold, 
profit and contingent use and occupancy 
as they all come under the general head 
of business interruption insurance, 


Allied Coverages 
Are Compared 


“Rental value, and I like this term 
better than rent for the reason that jt 
is rental value and not rent we are jn. 
suring, covers income of the property 
while rents are cut off on account of 
fire. It does not depend on profits or 
overhead, differing from use and occy- 
pancy in this respect, which, as yoy 
know, covers profits and fixed overhead 
that would have been earned. This jp 
turn differs from profit insurance, as use 
and occupancy does not cover profit on 
product already manufactured but does 
cover stock in process for a period of 
30 days, providing stock is covered un- 
der the form. 

“Leasehold insurance is the one form 
of coverage that should have the most 
careful scrutiny of both agents and un- 
derwriters, as it is practically a valued 
policy and one can readily understand 
that conditions might arise whereby for 
any of a dozen reasons a desirable loca- 
tion today might become the very oppo- 
site tomorrow. When a lease is can- 
celled by a fire that damages the 
building more than 50 percent and at 
the same time there is a leasehold policy 
paying a good round profit for a long 
period of time, the combination, to say 
the least, is very apt to breed careless- 
ness. 


Contingent Use and 
Occupancy Is Valuable 


“Contingent use and occupany is com- 
paratively new and covers any use and 
occupancy loss sustained by the assured 
through fire in any of the plants sup- 
plying him with parts or supplies, and 
if you are not writing this line you are 
overlooking a good source of business. 
Up our way, where we manufacture 
more or less automobiles, it has proven 
to be very common and the manufac- 
turers have contingent use and occupancy 
on the factories that supply them with 
tires, spark plugs, bodies and what not, 
vet, strange as it may seem, there have 
been no serious losses, and at the time 
of the Briggs body plant fire at Detroit 
there was no contingent loss so far as I 
know. this due to the fact that only one 
unit burned and the others were able 
to supply the necessary bodies to their 
customers. 


Is Coverage That 
Deals in Future 


“W. S. Foster of the North America, 
who is a recognized authority on use 
and occupancy, says: ‘The manufactory 
is interested in tomorrow and all the 
days to come and the manufacturer 
needs use and occupancy insurance to 
protect tomorrow’s earnings, should it 
burn tonight.’ In short, use and occt- 
pancy deals with the future and not the 
present nor the past, and if the manuw- 
facturer wishes to protect himself for 
profits on finished stock he must do s0 
with profit insurance. : 

“Too much care can not be taken im 
selecting the proper form to give the 
client the right kind of coverage. In 
years gone by practically all use and 
occupancy was written either on the pet 
diem basis or on a seasonal form, and, 
even though this may have been satis- 
factory after a fashion, yet there are few 
manufacturers and fewer merchants 
earning 1/300 of their profits and fixed 
overhead each day of the year and for 
this reason in arranging the coverage 
the per diem form must not be used 
unless the earnings of the assured are 
approximately the same for each work- 
ing day of the year. Of course, this 
form costs less but we should not sacrr 
fice protection for a small saving ™ 
premium. 

“Without doubt the broadest, as well 
as the most expensive coverage, is the 
so-called ‘coinsurance’ form which will 
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pay the assured the amount he will lose 


no matter if it be $1,000 or only $100 a Public Relations Renal 
day, the only requirement being that he Earl E. Fisk, chairman of the com. 


carry 80, 90 or 100 percent of his USE mittee on public relations on education, 
RE] [ABI kK ( ONN K¢ IONS and occupancy values, the rate with 100 presented his report at the Thursday 
a 


percent being, of course, lower than morning session. It was in part as 
with the other required percentages. 


page - - follows: 
N EK [his form is most desirable when an “The National association, recognizing 
| assured has no way of measuring what these facts, at the national convention 
his use and occupancy loss will be dur- in Atlantic City in September, 1926, ap. 


ing any certain period. : . : 
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> : : in any way to suit the particular risk to the National association the public re. 
of New York—Incorporated 1832 be insured, the possible variations being lations committee reported that they 
without number, and if this form is used now had full reports from 33 state as. 


you can protect your client for the time sociations. The list of key men con- 


NEW YORK EQUITABLE UNDERWRITERS when his loss is heaviest and at a mini- tain 2,696 names located in 1,012 Cities. 

~ : mum of cost. This list shows the membership of each 

of New York Se : agent in Rotary, Kiwanis, Lions, Gyro, 

Apvlication of Variable Civitan and other national service or. 

Form Is Shown ganizations and also local service clubs, 

° ° “To illustrate, and I am using a sim- and in addition the membership of each 

Large Capacity on Fire, Tornado, ple illustration’ only to simplify the — in his own local chamber of com- 
: ; arithmetic. Assume that John Jones is yo a 

Use and Occupancy and Allied Lines operating a drug store earning fixed “The agents on this list of key men 

charges of $24,000 and profits of $12,000 Will form the contact force for the pub- 

a E r ss per annum and that the entire amount lic relations committee. : 4 

Losses Paid 1n Allied Companies is earned during the last six months of The next duty of the committee will 

‘ \ ‘ the year, his use and occupancy value be to form these key men into an or- 

since organization—over $35,000,000 is $36,000. Assuming further that each ganized body so that they can be used 


day’s earnings are approximately the for constructive purposes in telling our 
same, we will write him a policy paying story to the public. Our first work 
APPLY TO $240 a day from July 1 to Dec. 31 and will be to prepare material to educate 
nothing from Jan. 1 to June 30. It he these “9 eye the yg so pag 
true he has certain fixed overhead to be expected of them and to educate t 
HOME OFFICE 92 WILLIAM Ble NEW YORK met during the last mentioned period, men themselves on the subject of public 
but he is not earning it. On the other relations and the insurance business. 
hand, it is being paid out of the profits When this has been done under the 
SRNR earned between July 1 and Dec. 31, his leadership of the public relations com- 
overhead during those months being mittee, the National association will be 
= = —=] only $80 and his profits $160 per day, able to stretch out its hands and 
| we are not concerned with the fact that through these fingers, to touch every 
Established 1895 one-half these profits will go into over- city, town and hamlet in the United 
head during the following half year. States, thus reaching its public by direct 
“No matter what form vou use, always contact through the key men. The pos- 
|] remember two things: First, that every sibilities for the improvement of our 
|| form has a coinsurance clause even position, once this plan is under way, 
| 
| 
| 














The HELLER-BUNDENTHAL COMPANY 
GENERAL INSURANCE 


though it is disguised as a ‘partial sus- have untold possibilities. We believe 
pension clause’; therefore do not write that in another year when the plan has 
gotten under way we will begin to see 


fruits of our labor.” 


|} a policy for Lyn expecting _ = 
511-515 Reibold Bldg. ; sured will collect on that ratio if he has 
Id Bidg Dayton, Ohio a partial loss. Second. do not overlook ani 

the following clause, ‘To the extent only . i 
— on oe ae — Pan American Life Band 
’ T . A monthly ma messi: et ee ee The Pan American Life Band, which 
he A & H Review pe pr A el $2 a year. pion tee ag Ama yap ge furnished the music —— the sessions 
ion” started, is composed exclusively of em- 
ployes in the home office of the com- 
pany in New Orleans. The band takes 
an active part in all civic and charitable 


PRACTICAL UNDERSTANDING OF THE AGENT’S movements in the city, as well as giving 


musical entertainment at notable con- 


VIEWPOINT—SOLID FINANCIAL STANDING— ventions meeting in the city. The fol 


lowing is the personnel: 


UNDERWRITING AND CLA IMS SERVICE Prof. Wm. J. Braun, leader; Joseph 


LaFontaine, William Dick Pfeffer, E. H. 


WHICH PLEASE AND HOLD CLIENTS— Holtzmann, David A. Martino, Clifford 


Eustis, George Trog, Frank Sintes, 























Philip Blappert, Elvin Cobb, Francis 

These are some of the features Rutledge, Harold Stephens, John La- 
° porte, Watson Leech, J. Bruce Trotter, 
which make unusually valuable Joseph L. Fournier, Been Habney, 
to Agents a connection with the Charles A. Loesch, James T. Toca, Jt 


Val Hocke, E. Rheberger, Clarence 
Gonzales, Charles J. Mesman, business 


MASSACHUSETTS BONDING AND INSURANCE COMPANY ane een nd ee n= 


J. W. Rose of Buffalo, N. Y., president 
CASH CAPITAL - - - - = - $3,000,000.00 of the New York Association of Local 


SURPLUS TO POLICYHOLDERS, $6,715,611.68 Agents, was appointed chairman of the 


nominating committee and J. W. Stick- 
ney of Indianapolis chairman of the 


e o 1 Ss. 
Fidelity and Surety Bonds and Casualty Insurance ee ee 
W. B. Calhoun and Walter T. Othe 
ADDRESS “Agency Department” FOR INFORMATION of Milwaukee, the Siamese twins & & 


Wisconsin association, took a boat trip 
to the West Indies before coming to 
New Orleans. 
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x 327-329 Palace Bldg. Minneapolis, Minn. 
Be. FIRE—AUTOMOBILE—CASUALTY LINES 

all We Invite Inquiries on Specialty Lines, Including Jewelers’, Salesmen’s Samples, Tourists’ Floater, 
ed to Personal Jewelry, Personal Furs, Radium, Musical Instruments, Paintings, Live Stock. 
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cl INSURANCE Minneapolis, Minn. 
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ol INNEAPOLIS INSURANCE AGENCY 
an or- 529-534 Plymouth Building 

a Minneapolis, Minn. M . > 

work Broadcasts SECURITY 

rie ~ GREETINGS: 

te t . . . . mou s 
— 60 Years’ Experience poor sinze DEE, wien, Oe Miemenees Deters mk eee 
er the firmly to those progressive principles of underwriting ‘ 
; com- that promote a sound business for the agent and an 

vill be established service to the insuring public. 

s and After 29 years this Association is stronger than ever 

every before, comprising 182 fire insurance agencies writing 

United 90% of a total volume of over three million dollars 

> direct annual premium production. 

1€ pos- Proud to be associated with you, we extend our 

of our - heartiest good will for a successful meeting. 

believe Esterly-Hoppin , Members of ; CHARLES W. 
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- 38 Hi | 
i} 
: 
| 
- 17 1] 
| 
HH 
, | FIRE INSURANCE COMPANY 
a Hy} OF 
-. 12 
8 I} NEW JERSEY, TRENTON : | 
7 i 1868 : ; , 1927 | 
32 i]! a —— ——— —— ——— ————— ————— es | 
: | 
- 49 ’ | 
MIE. extend sincere felicitations to the Agents, the men who make splendid | 
aT | insurance companies possible, and successes inevitable. And had there 
* s been Agents’ Conventions fifty years ago, the Standard would have extended 
s the same greetings. 
44 
- 15 ° . . . . . 
- To build successful agencies and to give those agencies unstinted support is and 
always has been one of the main planks in our platform of insurance co-operation. 
4 We reserve the right to serve our agents cheerfully and whole-heartedly at all times. 
| 
| 
41 | Nn 
. 38 
. 38 
? 7 
NOW PAST THE 
| Half Century 
- 4 a . 
a . COMPANY, 
. 53 Onward and upward has been the course of the Millers 
National Insurance Company ever since its organization 
over fifty years ago. 
- HOME OFFICE: 
-« It has been well said that men make companies. The 84 William St., New York 
-s Millers National Insurance Company is particularly for- “6 = 
5 S tunate in having exceptionally strong and capable men at 
ad the helm. These men are seasotied insurance executives 
9 who-are thoroughly conversant with the problems of the The National Association of 
16 business. l 
uM | Rae | Insurance Agents have done 
. 53 It is largely through their efforts that the company has 
- 28 attained its present position of high standing among insur- much lo serve the public and 
ance companies, has grown steadily and surely and is today 
i a proven institution of enviable financial strength. stabilize the Insurance Busi- 
ness. May your good work 
Ty | j w, 
f MILLERS NATIONAL . 
. 8 IN ANC continue. 
SURANCE COMPANY 
. 29 
a C. B. COLE, President M. A. REYNOLDS, Secretary CASUALTY INSURANCE 
48 FIDELITY and SURETY BONDS 
43 CHICAGO 
55 
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Adopt Plan for Automobile 


Identification Certificates 


HE National Association of Insur- 
i Agents has decided to have a 

standard automobile identification 
certificate whereby policyholders with 
nsurance carried by members will be 
able to secure a service from any other 
member of the National association any- 
where in the country. This plan is the 
answer of the National association to 
the automobile clubs which think it nec- 
essary to have an insurance adjunct. 
The plan is set forth as follows: 

This is the day of the trade associa- 
tion. It has come to be such because 
of the confidence which the public re- 
poses in the trade association member 
as a result of the splendid work which 
these organizations are doing, not for 
selfish ends but for the advancement of 
the citizens at large. Any movement 
initiated by a trade association which 
has as its aim and function the render- 
ing of a service to the public is read- 
ily accepted in good faith. Therefore, 
whenever a trade association has an 
opportunity to render such service, tak- 
ing advantage of public confidence, it 


should be eagerly seized. The difficulty, 
however, is that such an opportunity 
occurs infrequently and only in con- 
nection with a matter of national scope 
or importance. 


Clubs Usually Take 
the Assessment Form 


An opportunity has just, presented it- 
self to the National Association of In- 
surance Agents in connection with au- 
tomobile insurance. It is true that the 
great majority of automobiles now on 
the public highway are uninsured. It 
is also true that automobile clubs have 
trespassed on the territory of the in- 
surance agent by writing insurance for 
the members—an illegitimate activity, 
of course, for an automobile club. It is 
a cause for much regret that when the 
members of automobile clubs decide to 
secure insurance en masse they choose 
assessment forms or exchange reciprocal 
contracts instead of securing insurance. 
We witness the strange spectacle of 
automobile clubs in such important 
places as southern California, Missouri, 


Chicago and Detroit tied up with reci- 
procal exchanges. 

To accomplish the double end of 
serving the public to the best advan- 
tage and of conserving business for 
ourselves, the National association has 
developed a plan which is as simple as 
it will be effective when it is placed in 
countrywide operation by our members. 

The plan is to furnish members of 
the National association with standard 
copyrighted identification certificates, to 
be issued to their automobile policy- 
holders to be used wherever and when- 
ever necessary in connection with auto- 
mobiles and automobile insurance. The 
certificate will carry the issuing agent’s 
name and address, the insignia of the 
National association, the assured’s sig- 
nature, the policy number, company and 
classes of automobile cover carried, in 
both fire and casualty lines. All this 
appears on one side of the certificate, 
together with instructions to the holder 
to carry the certificate with him always 
and in event of accident or trouble to 
observe the instructions on the reverse 
side, by calling to his assistance any 
member of the National association. 
The reverse side shows this message: 
“To Any Member of the National Asso- 


ciation of Insurance Agents: 
The bearer of this certificate, whose 
signature is attached for identification, 





after 


It is after hours and most of the peo- 
ple have gone home. 


From a vice-president’s office comes a 
subdued murmur of voices, and a light 
still burns in the cashier’s cage. 


Across the areaway a department 
head bends over his desk, writing. It 
is after hours, but he works on. 


Another vice-president has just left 
his office. Under his arm he carries a 
portfolio—work that will be finished 
before morning. 


Lights still burn in the Agency De- 
partment. 


Why such devotion on the part of men 
who have already given their day? Of 
no one here is asked more than he can 
do. Again, why? 


The answer is: It is work done purely 
of free will and its real pay is pride in 
work well done. 


There are no “soft” jobs here. The 
employees, from directors to office 
boys, form an organization out to do 
real work. 


The directors, with two exceptions, 
are executives devoting their whole 
time to the Companies’ business. They 


hours 


have been educated largely within this 
organization and their rise has been a 
slow step-by-step process covering 
many years. 


Other executives have won their pro- 
motion by the same process—deeply 
ingrained knowledge of the business, 
acquired through painstaking, ar- 
duous apprenticeship. They know 
that good workmen, in insurance as 
elsewhere, ask no questions save, How 
well can this be done? 


Such administration makes for econ- 
omy and efficiency—two qualities 
which most effectively guarantee sat- 
isfactory service to the public and the 
agent, and satisfactory profits to the 
stockholders, most of whom are Con- 
tinental executives, employees and 
agents. 


If the Continental Companies have 
been successful, it is because every em- 
ployee has giver. them his and her best 
—whole-hearted enthusiasm and a de- 
votion to their work which is meas- 
ured neither by the dollar nor the 
clock. 


This, too, was written after hours. 


CONTINENTAL CASUALTY COMPANY 
CONTINENTAL ASSURANCE COMPANY 


H. G. B. Alexander, President 
qs " CHICAGO 


> % 





is insured by a member of the Nationa} 
association as indicated on the reverge 
hereof. When requested by him you are 
expected to render such assistance and 
attention as is within your power. Where 
the need arises by reason of any accident 
in connection with the operation of the 
ear insured during the term of the pol. 
icy, the local agent of the company 
named should be first to render needed 
assistance. 

The rendering of proper assistance to 
the holder of this certificate is a recog. 
nized part of the service of every mem. 
ber of our organization. Your own as. 
sureds, holding one of these certificates 
will receive a like service when on the 
road. 

NATIONAL ASSOCIATION OF 
INSURANCE AGENTS 
Home Office, 80 Maiden Lane, 
New York, N. Y. 
A National Organization with Members 
Everywhere 
To Be Secure—Insure With Us.” 

After all, the plan is a simple one byt 
the service that will be rendered one 
another and the public by members of 
the National association will be incaj. 
culable. It will be a distinct bond be. 
tween insured automobile owners and 
the National association and its mem- 
bers. It will be the finest kind of ad. 
vertising which the members of the Na- 
tional association can possibly receive. 
It will convey to the public the message 
that here is an organization sincerely 
devoted to public interest and desiroys 
of extending in every possible way, the 
service rendered to car owners. It js 
the willingness of automobile clubs to 
render service to the members that has 
attracted the public so strongly to them 
and caused automobile owners to buy 
insurance without investigation and 
solely on the recommendation by the 
automobile clubs of assessment policies, 

As soon as an assured realizes the 
advantage of carrying one of these cer- 
tificates he becomes a salesman for its 
use to his friend or neighbor, who will 
seek a like certificate from his insurance 
agent. When he finds these can only 
be secured from members of the Na- 
tional association the potential advan- 
tage of the plan for members multiplies 
by leaps and bounds. Obviously, the 
members of the National association 
have created for themselves a serviceable 
monopoly, the possibilities of which are 
unlimited in extent. 

The opportunity for us is circum- 
scribed only by the efforts of the men- 
bers of the National association and the 
cooperation they will lend. The plan 
permits us to utilize these identification 
certificates for the benefit of our as- 
sureds as well as ourselves. It will be 
the means of obtaining more and more 
new business and creating greater and 
greater confidence in our service. 


Grievance Report 


R. P. De Van, Charleston, W. Va. 
chairman of the grievance committee, 
submitted his report Wednesday after- 
noon. The report read in part: 

“The policy adopted by the associa- 
tion respecting complaints from agents 
concerning agency and company prat- 
tices has had a marked effect on the 
work of your grievance committee. Pre- 
viously most of these complaints were 
sent direct to your grievance committee 
involving detailed correspondence and 
often embarrassment when it was found 
no effort had been made locally, through 
the local associations or the complaint 
taken up with the company or agent 
involved. 

“Therefore—your grievance committee 
has had few complaints this year, which 
seems to be an indication of the suc 
cessful working of this plan or else 
a desire and determination on the part 
of agents and companies to conduct busi- 
ness along the lines of good practice 
throughout the country. It is my belief 
as chairman of your grievance commit- 
tee that the National Board agreement 
has been the means of greater © 
operation on the part of agents am 
companies in our agency problems, as 


\e 








one , well as the continued organization of 
strong local boards and growing state 
associations.” 
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\NDEMNITY COMPANY 
HOME OFFICE 
84 WILLIAM ST., NEW YORK 


THERE ARE OBLIGATIONS TOWARD THE 
INSURANCE PUBLIC WHICH SHOULD BE 
FULFILLED BY AGENTS AND COMPANIES. 


THE MEMBERS OF THE NATIONAL ASSOCIA- 
TION HAVE CARRIED ON THEIR GOOD 
WORK AND THE EAGLE INDEMNITY COM- 
PANY CONGRATULATES YOU. MAY THE 
GOOD WORK CONTINUE. 


CASUALTY INSURANCE 
FIDELITY AND SURETY 
BONDS 











“The Spirit of ’27” 








A FRIENDLY 
ALL ry 
COMPANY ait ' 
Conreanen sseon Laat, UNIVERSALIZE 
UNDER A | AUTOMOBILE — 
a acaee ii INSURANCE AGENCY 
SINGLE POLICY NSURAI 


EXCLUSIVELY 











UNIVERSAL 
AUTOMOBILE 


INSURANCE COMPANY 
DALLAS, TEXAS 


EDWARD T. HARRISON, President 














Began Business in 1910 


INDUSTRIAL FIRE 
INSURANCE COMPANY 


AKRON, OHIO 
Capital - - - $300,000 
Assets - - $1,335,988 
Surplus to Policyholders - $447,088 


There is an undeniable advantage in representing a company of 
moderate size. The relationship between the agent and his home office 
is necessarily closer and more cordial. The company has a better 
understanding of the individual problems of the agent. It is closer to 
him and can give him greater assistance. This is a distinct advantage. 

The Industrial Fire appreciates and values the services of i*s local 
representatives. It has financial stamina that renders its indem=ity as 
good as the best. 


F. R. ORMSBY, President J. S. FRELINGHUYSEN, Vice-Pres. 














The Wright, Russell & Bay Co. 


General Insurance 


313-315 Huron Street 
Ground Floor Nicholas Bidg. 


TOLEDO, OHIO 




















John C. Moore Cecil C. McNeil, Mgr. Fred J. Steinert 


PERMANENT-TITLE AGENCY 


General Insurance—Surety Bonds 


Cor. Mill & High AKRON, OHIO 








No Company Is Stronger Than 
the Loyalty of Its Agents 


Co-operation with agents is a fundamental of 
Republic Casualty policy. Direct and prompt 
attention to their needs, a sympathetic under- 
standing of their problems, and whole-souled 
co-operation in every phase of their activities, 
all account for the caliber of the men we are 
attracting and holding. 


Under new management, headed by Joseph W. 
Ward, former Pittsburgh Banker, the officers and 
directors comprise an aggressive group-of repre- 
sentative men, thoroughly conversant with the 
business. 


Our progress during the last eighteen months 
is commanding national attention, and we solicit 
inquiry from live wires who insist upon co-opera- 
tion and appreciation. 


REPUBLIC CASUALTY COMPANY 
OF PITTSBURGH 
WABASH BUILDING 
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| Au Revoir from New Orleans—the 

Delegates and Visitors to the National Asso- 

| ciation of Insurance Agents have returned 

| to their homes. We have endeavored to 
make their stay in this most interesting 
city in the country a pleasant one. 


We hope that you have enjoyed your visit 
with us. We have been sincere in extend- 
ing our hospitality. It has been a pleasure 
to contribute to your entertainment. We 
trust that you will not forget us and that 
you will visit our city frequently. Our 
members will always be glad to meet you 
when you come to New Orleans. 


If we can serve you at any time do not fail 
to call upon us. Good bye and good luck. 


The NEW ORLEANS 


| INSURANCE EXCHANGE 
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S| 
Is It Insured ? | 


| FURS Insured against Loss of any kind 


_ (except Moth and Wear and Tear) at 
| All Times and All Places 


A. F. SHAW & COMPANY 


75 Maiden Lane Insurance Exchange 
New York City . 4 ™ Chicago, Ill. 
General Agents - ‘All Risks” Department 











faint? Fire & Marine Insurance Co. 








Fire Prevention Report 
B. CALHOUN, Milwaukee, chair- 


eman of the fire prevention com- 
mittee, presented his report on Wednes- 
day afternoon. In part he said: 

“IT wish to give an example that will 
show how agents are making every day 
fire prevention and conservation day. 
The case is that of a mid-western state. 
In 1925 the city had a fire loss of nearly 
$1,500,000. In 1926 the loss was only 
about $169,000, reduction in the fire loss 
of 87 per cent. This reduction was made 
by local agents through the organiza- 
tion of a local board. 

“In 1925 conditions in the city were 


not good. There were many incompe- 
tent and _ reckless premium-chasing 
agents 3ut competent agents also re- 
ceived critici f heir actions. The 
state assoc condition 
of affairs, s ssisted the 








WILLIAM B. CALHOUN, Milwaukee 
Chairman Fire Prevention Committee 


agents in the formation of a local board, 
which immediately proceeded to erect a 
standard in the matter of agency ap- 
pointments. 


Agents Began-Work 
of Fire Prevention 


“The city was entered in the Inter- 
Chamber Fire Waste Contest under the 
leadership of the local agents in the 
board. The efficiency of the fire depart- 
ment was largely increased. Question- 
able risks were investigated by the com- 
panies. Safety councils increased their 
fire prevention propaganda. Not much 
was left undone and the result—a re- 
duction in fire waste in one year of 87 
percent—speaks volumes for the work 
done by the agents there and for the 
possibilities that exist throughout the 
country for the members of this asso- 
ciation. 

“Our committee this year took over 
the work of cooperation with chambers 
throughout the country in the Inter- 
Chamber.Fire Waste Contest. The ob- 
jects of this particular branch of our 
work are. well known: first, to help 
decrease the tremendous waste of life 
and property from preventable fires 
every year; second, to utilize the con- 
fidence gained by such work in edtca- 
tional efforts with the public; third, to 
secure its assistance in dealing with 
legislation that would be harniful to in- 
surance and its service. : 


Over Half of Eligibles 77) 
Are in Inter-Chamber Contest~ * 


“Of the number of chambers eligible 
for the Inter-Chamber Fire Waste Con- 
test, 53 percent are entered, leaving it 
to us to secure the entries of the remain- 
ing 47 percent. 

“This year we have a greater task 
than ever in connection with fire preven- 
tion and conservation work. The Na- 
tional association has begun a nation- 
wide membership campaign. In addi- 
tion it is attacking the problem of public 


relations as, in my opinion, it has never 
before been approached in insurance, 


Have Strong Appeal 
to Non-Member Agents 


“If there is one appeal we can make 
to the non-member agent, thinking jp 
terms of fire and accident prevention 
work, it is that by affiliating with the 
state and national associations, which 
are conducting organized effort alon 
this line, his efforts will be materially 
strengthened by such cooperation ang 
his relations with his clients and the 
general public will benefit by his affilia. 
tion with these organizations in their 
general work and specifically in their 
fire prevention and conservation work 


Greetings Were Received 


The Insurance Club of Atlantic City 
where the convention was held last year, 
sent a telegram of greetings. E. M. Al. 
len of New York, former president, sent 
his good will, stating that the continued 
illness of Mrs. Allen prevented his be. 
ing present. The members were pained 
to hear of Mrs. Allen’s condition. James 
L. Case, former president, moved that 
the president send Mr. Allen a telegram 
of affection. All rose when the motion 
was put. Donald G. North of New 
Haven, Conn., a member of the execy- 
tive committee, sent a telegram. The 
Insurance Advertising Conference in an- 
nual session in Chicago, expressed its 
fraternal greetings by wire. The Calj- 
fornia Association of Insurance Agents 
stated in its telegram that it was back 
of the National organization 100 percent. 
Percy Goodwin of San Diego and Matt 
Mancha represented that organization. 


Southern Casualty Group Present 


The Southern Casualty of Alexandria, 
La., was well represented at the meet- 
ing. J. W. Alexander, president, and 
Mrs. Alexander made the trip to New 
Orleans in company with W. L. Alex- 
ander, assistant to the president, C. Vil- 
liva, manager claim department, Miss J. 
E. Wilson, supervisor of agencies, H. J. 
Rush, special agent, R. C. Bolton, vice- 
president of the Southern Casualty and 
manager of the Alexander & Bolton 
agency, Mrs. Bolton and Miss Emma 
Wilson, assistant secretary of the Alex- 
ander & Bolton agency. President J. W. 
Alexander is the senior member of the 
firm of Alexander & Bolton, one of the 
leading local agencies in Louisiana, 


W. L. Taylor, vice-president and gen- 
eral manager of the Federal Surety of 
Davenport, Iowa, hobnobbed with the 
conventioneers. 


MEMBERSHIP COMMITEE 


REPORT SHOWS GAINS 
(CONTINUED FROM PAGE 40) 
tional associations. Some will go s0 
far as to sign an application for mem- 
bership and then forget or fail to, send 
a check for dues. : While they are in- 
vited always to -complete their affilia- 
tion, this is not always possible. Hence 

the need of effective follow-up. 


Kansas Has 
Correct Idea 


Again Kansas showed that it has the 
right idea. The state officers were not 
satisfied with 15 new local boards and 
66 new members as an immediate fe- 
sult of their campaign. By persistent 
follow-up work they succeeded in bring- 
ing ti 22 additional new members he- 
tween the close of the campaign and the 
end of the fiscal year. 

I£.state officers bear in mind the fact 
that a membership campaign should 
continuous they will do much toward 
assisting the National association attail 
its goal of 15,000 members five years 
hence. With this force we shall, have 
50 percent more members than we have 
now. But our ability to accomplish te 
sults will be increased by more that 
that figure. The National association 
will then be able to do even more that 
is now being done for the preservation 
of the American agency system. 
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NOW YOU CAN 
REMOVE THE MYSTERY FROM U & O! 


“Here is a book on a simple subject which much palaver has made difficult! Any agent who could handle 
a mercantile fire risk can sell use and occupancy insurance!” 


No other than W. S. Foster, assistant manager of the Insurance Company of North America, is the author- 
ity for the above statements—and he proves them with his new book “REMOVING THE MYSTERY 
FROM U & O INSURANCE,” just published by The National Underwriter Company. 


Every agent who wants to write his share of the U & O business in his community will want one, two, five 
or more copies of this first real work on U & O. Every client or prospect for U & O should be presented 
with a copy, for after they read this little volume they will be about 99 and 99/100 cents sold on U & O. 
All you need to do is to read the book yourself and furnish the extra push to write the line! Before you 
forget—tear out the coupon and mail it today! 








HOW MANY 
Of These Items Do You PROSPE RITY 


Know Enough About? 


Allocation of Earnings 
Avoidable Expenses 

Below “Zero” 

Coinsurance Cost 
Coinsurance Forms 
Definition 

Disaster 

ay > 

Fixed Expenses _ 
Fluctuating Earnings 
Fluctuating Per Diem Limits 
Fluctuating Weekly Limits 
Good Will Not Insurable 


In This Great 
Book on Use & 
Occupancy 


A Tested 


Margin. Formula 
py A oy Turn-Over 
Net Profit Coverage for 


Noon — 

Operating Expenses 
Overhead 

Overhead Coverage 
Overlapping Dates 
Partial Interruption 

Per Diem Limits 

Profit Insurance 
Property Insurance Com- 


Estimating 
Use & 


peared Occupancy 
Purpose  & U . 4 
—e peratio: Value! 





& 
Unavoidable Expenses 
Use and Occupancy Work- 
sheet 














W.S. FOSTER SCORES AGAIN! 








Just as W. S. Foster’s stereoptican discussions on U & O invariably are eminently 
successful, so his new book “REMOVING THE MYSTERY FROM U &O 
INSURANCE?” has scored an instantaneous hit. 


WHAT THEY SAY! a 




















4 
Here are a few of the comments which have been made by insur- Ps 
ance men on Mr. Foster’s discussion on U & O.: , 
From a Local Agent: “His handling of this little understood branch of the insurance busi- of 
ness yy excellent that we should like to have it in suitable form for distribu- Z 
tion in city.” Pa 
From an Adjuster: “In my observation his article on U. and O. is the most 7 
complete, the easiest to “y-e~ = is illustrative to the satisfaction of at A 
anyone who cares to read and absorb its meat.” & 
ng 7 oY AO 
ee F an Insurance Counsellor: “¥ do not know when I have read as C 
T enty-four ‘taewsenting an article as that of Mr. Foster’s on Use and Occupancy a raat rs 
Insurance.” 4 Se + 
From an Eastern Editorial Writer: “Mr. Foster’s article is 7 > 
Illustrations " coneplenous for the clearness with which it elucidates the 7 ot 
intricacies of Use and Occupancy Insurance. He is 4 Soh 
. a recognized authority with the ability to express 7 of <5 
and himself interestingly and answer questions a eS 
which seem most confusing to local agents.” 2 a. 
Perhaps “— 7 wong oy the o 1670 
key note, for Mr. Foster has the fac- < 
Charts! ulty of explaining different angles of eo » 
of the subject in a@ manner 2 = ah 
which makes them per- ? S: ri) 
fectly clear and under- ? ¥ i: = 
standable. ? oe $ et 
iff ee ao” - : + = a 
—<— ° 7 so" &* ww os® os oo” 
The National Underwri C EP og 
‘ & ss E agent who wants a bi income will want a 
e —— nde riter O. 0° SS | ~ copy ° ths book, and | a er — a 
é ‘or prospective customers. t makes © assu under- 
1362 Insurance Exchange 0” at ww &. $° & sand i aeok and also shows him that he can get ade- 
CHICAGO of SP “oo, oe Pg quate coverage on a very serious hazard. 
a 7 or e © PRICES Each Total 
a : Bingle Copy ...ccccccccccccccccccccees $1.25 $1.25 
2 Pos my DOE COMED cc cccccccccccccscesecveses 1.25 5.00 
y » fr SET TEED nccnpeccnnpusneheneetio’ 1.10 13.20 
7 . Twenty-five Copies ........ssseeeeeeee 1.05 26.25 
7 ’ Bey COED  ccccccccccccccceseccesess 1.00 50.00 
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“Agents agree that an organ- 
ization, strongly backed and 
equipped with all the facilities 
that a local agency needs, is the 
type of company they want. We 
have every reason to believe our 
service is proving entirely satis- 
factory and agents are finding it 
profitable to have one of these 
companies in their agency.” 


Northwestern Fire & Marine 
Insurance Company 
of Minneapolis, Minn. 
Home Office: 
Minneapolis, Minnesota 
John H. Griffin, President 


Federal Insurance Company 
of New Jersey 
Western Department 
Minneapolis, Minnesota 
John H. Griffin, General Agent 

















































































New Movement for Prevention 


of Accidents Is in Progress 


By L. A. DeBLOIS 


Director Safety Engineering, National Bureau Casualty and 
Surety Underwriters 


of the safety movement and why you 

have a deep personal interest in it, 
not only as insurance agents, but as 
individual citizens. 

We shall start in the territory of work- 
men’s compensation insurance. This is 
the industrial field, and in industrial 
progress this country has far excelled 
all others. For this reason and because 
industry has produced some of our best 
minds and best organization efforts, we 
should expect to find in it the most 
marked progress in accident prevention. 

Almost everywhere for the past few 
years workmen’s compensation has been 
written at a loss. Stock casualty com- 
panies in 1926 were on the wrong side 
of the ledger to the extent of $12,000,- 
000. Industrial accidents are yearly be- 


| PROPOSE to show the fundamentals 





L. A. DeBLOIS, New York City 
Director of Safety Engineering, National 
Bureau of Casualty & Surety 
Underwriters 


coming more expensive and, if not 
increasing in number, are certainly not 
materially decreasing. 


Average Cost of 
Accidents Increasing 


These are facts which cannot be 
denied, but they can be explained. The 
average cost of industrial accidents is 
unquestionably increasing and may be 
expected so to continue. The number 
of accidents began to increase in 1921. 
This continued until 1924-5, since when 
there have been decided indications of a 
change for the better. However, the pres- 
ent workmen’s compensation rates, be- 
ing based on the better experience of the 
immediate past, are unfavorable to the 
business—doubly so because of the two 
increasing items, cost and frequency. 
The business has felt it badly. We 
probably cannot reduce the average cost 
of accidents. We may be able to reduce 
frequency enough to offset this rising 
cost; therein lies our only hope, as I 
see it. 

What caused this sudden and alarm- 
ing increase in industrial accidents? Ex- 
amining national statistics, we find a 
similar increase registered in accidental 
deaths from falls, burns, machinery, 
mines, railroads, electricity and poisons 
—all the more important causes except 
motor vehicles. Similar phenomena were 
exhibited in 1908-10 and 1915-16. All 
three periods coincided with those of 
business prosperity following marked 
business depressions. I contend that the 


recent increase in accidents was the nor- 
mal concomitant of better business ang 
increased industrial activity. 

But why did not the safety movement 
meet this emergency? It probably dig 
in a small way, but the safety movement 
has taken effective hold only in a rela. 
tively few industrial establishments, 
Elsewhere it is present in name, but not 
in spirit, or not present at all. A few 
safety devices and a paper organization 
do not constitute a safety movement if 
the will to win over accidents is lacking. 

The real safety movement has taken 
hold mainly in the larger plants. Of 
late, insurance men have ceme to realize 
this. New York state experience showed 
the small risk to have twice the loss 
ratio of the large risk. We call it “the 
small plant problem,’ and it is a very 
real problem, for in New York state 
96 percent of the factories and shops 
employ less than 100 persons, although 
those so employed represent 41 percent 
of the total employment of the state. 
Conditions are probably much the same 
throughout the country. 


Safety Work Begins 
With Individual 


How does an individual prevent acci- 
dents? It begins with the mental con- 
cept that accidents do not “have to hap- 
pen.” Admitting that accidents cause 
loss, suffering, sorrow, or, at the least, 
unwelcome interruptions to set purposes, 
the belief comes to the individual that 
they somehow ought to be prevented. 
The third stage is reached when the 
individual realizes that it is within his 
power to prevent them, and that by so 
doing he will live a larger, happier and 
more prosperous life. These three stages 
constitute safety education. When the 
individual applies this education to the 
conduct of his life, accident prevention 
begins. Teach this sort of safety to the 
plant manager and the matters of safety 
organization and physical improvements 
will take care of themselves. Sell it to 
the automobile driver and he will make 
of himself a better and better risk. 

Safety education in the schools by thé 
method which introduces it not as a sep- 
arate study but as a part of all studies 
and all activities is promoted by the 
National Bureau through the education 
division of the National Safety Council. 


Adults Most in 
Need of Education 


The big problem is not, however, in 
the schools, but in adult safety educa- 
tion. In that field we must somehow 
overcome individual faith in “luck” and 
the unavoidability of “accidents.” We 
have, furthermore, no educational orgat- 
izations similar to our school systems 
through which to work. Fortunately, 
we do have the press, the radio and 
many organizations, through all of which 
general information can be dispensed. 

If we are to be successful we shall 
need many leaders of this new thought 
But who are better fitted to lead than 
insurance men themselves? Like other 
men, they value their own lives and 
limbs, and those of their wives and chil- 
dren, but more than other men, they wil 
as a class benefit by the effect that at 
cident reduction will have on the insuf- 
ance business. 

It seems to me that the time has come 
for taking hold. Here is something ul- 
der way which you as insurance men 
cannot afford to ignore and not take 
active part in. It is the rebirth of the 
safety movement when it emerges If 
of the trumpery and jest that mark 
the old movement and made it repugnant 
to many thinking men. 
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Established 1782 


A Corporation which has stood 
the test of time! 145 years of 
successful business operation. 
World-wide interests. 
Absolute security. 





Excellent Service and Facilities 


PHOENIX 


ASSURANCE COMPANY, Ltd. 
of LONDON 


150 WILLIAM STREET NEW YORK 


PHOENIX 


INDEMNITY COMPANY 


150 WILLIAM STREET NEW YORK 
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$1,000,000 .0O 


Automobile Insurance 
Written in ONE YEAR 
Means~ 





. - - youget ACTION from an ACTIVE company when you write 
your automobile insurance in the Automobile Underwriters . . . 


- modern specialized insurance service is appreciated by agents 
and automobile owners. . 


. . » the All-in-One Policy is a seller. There is a real advantage in 
being able to offer fire and transportation . . . theft . . . hail and 
torriado ... plate glass... collision . . . property damage. . 

public liability . . . all in one policy .. . 


. . . there is an opportunity for you with the Automobile Under- 
writers if you live in Texas, Oklahoma, Louisiana, Tennessee, Mis- 
souri, Pennsylvania or Illinois. Why not write for full informa- 
tion today? 








G. W. Baillio J. G. Webster C. Perry 


Vice-President President Secretary 


DALLAS, TEXAS 











